Article - Blog Médulo CRM Web Site

Customization Guide - SAP C/4hana

Version

SAP Customer Data Cloud (CIAM)

Brief Description

During the customer registration, it’s required to fill in many fields to complete the customer
profile. However, to request 30 fields just once it's asking too much from the new users.
Then, that’s because the functionality Progressive Data was created in SAP CDC.

The progressive data will ask for a group of data at the moment of registration, after the first
login the system will ask for another group of data, and the second login the system will ask
for another group. That process will continue until we have the user profile completed.

This document handles exactly how to configure that scenario under SAP Customer Data
Cloud (CDC)

| hope you enjoy it!!

Author

I started my career in 1992, working with corporative solutions in mining companies. In 1999, I changed my professional perspective and
started my first project in CRM business, using Vantive in Telecom Industries, which I spent 8 years working as CRM Telecom Solution
Architect.

Then, in 2006 I was invited to work on my first project as SAP CRM Functional Consultant in Utilities. I have plenty of experience in different
modules and submodules inside of SAP CRM. I am an expert in the Interaction Center, Sales, Services, Marketing, and ERP Integrations.

Besides the baseline of SAP CRM, I had the opportunity to work in a different line of business, as Goods, Trade Promotion, Media, Call Center,
Mining, Utilities, Heavy Machinery.

With the SAP Cloud technologies, I "ve become an expert in Cloud solutions and Customer Experience using the platform C4hana (C4Sales,
C4Services, Marketing, Qualtrics, CDC/Gigya, CDP, CPQ/Callidus).

During those projects, the integration with SAP ERP (ECC and S4hana) became obligatory and the understanding of the integration between
S4hana and C4hana was extremely necessary to adequate the CX process and ERP process.

Considering the integration between SAP C4hana and S4hana. It became so necessary, then I concentrate my energy to understand how it
works. Today I am an expert in integrating SAP C4hana and S4hana using SAP Cloud Platform Integration.

Contact Data

Email: cjsgoulart@gmail.com - Claudio.goulart@modulocrm.com.br

Blog: www.modulocrm.com.br

LinkedIn: https://www.linkedin.com/in/cqoulart/
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1. Customization

11. Description

As defined above in a brief description, the progressive data will allow the users to fulfill the whole fields defined by the platform, but in
an easy way. For each login, the SAP Customer Data Cloud will request a list of fields, until the user completes all profiles.

1.2. Data Structure

First of all, it’s important to create a field to store the Authentication Quantity, it’s the sum of how many times the user login into the
platform. To this proposal, | created the field CantidadAutentication “AuthenticationQuantity”.

Data is accurate as of: Feb 9, 2024, 19:17:44

Name
v (Jaccounts ,

data.‘ CantidadAutenticacion ‘

© addresses
Vv @ data
® AprobadoAdotech
®
Area . ®

@ autorizacionHD

Validation (range)

@ CantidadAutenticacion

& CantidadMascotas

@ Cargo
Write Access

© codigoSAP

) A avamacicianCamiliar

1.3. Configuring Flow Builder

Now, | will create a configuration “Flow Builder” to control the exhibition of screens during the login.

3
- B = (r‘ @ Q @ O €8

-

ir

£ Partner Dashboard

Q sites v Identity Flows Builder
Site Selector
0 Child flows have always priority over parent flows when running. You cannot edit parent flows on a child site. Go to the parent site. X l
Site Settings . N
Current Site Flows Create Identity Flow
& Identity Access v
Name ID Description Status Last Saved Actions
Profiles
dataprogressive dataprogressive No description Published 29/01/2024, 12:10:08 P4 W
Groups
[ User Interfacing v Parent Site Flows
Ul Builder Name 1D Description Status Last Saved
Flow Builder ProgressiveData progressivedata ProgressiveData 26/01/2024, 18:31:35
Email Templates
SMS Templates
{® Identity v

That's is a flow builder created to this article.
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| +
v
Condition
add description
True False
v v
+ | =

Screen-Set
& add description..
Done
v
+
v
P Event
7~ add description
Done
v
+

The first component is the condition, data.CantidadAutenticacion <= 4. Until the 4" login the system will show a screen to fulfill the next
group of data.

Condition Properties

Name *

Condition

Javascript Expression *

data.CantidadAutenticacion <= 4

> Advanced Settings

Cancel
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If the condition defined above is satisfied, the screen Gigya-Progresive-Profile-Screen will be shown. Then, save and publish the flow
builder.

Screen-Set Properties

Name *

Screen-Set

Screen Set

Colsub-ProfileUpdate v

Start Screen

gigya-progresive-profile-screen v

> Advanced Settings

m Cancel

| created a screen ProgresiveData with all fields involved in Profile Update. However, | defined conditions for each field to be exhibited.

On the field “Visible When”, | create a condition data.CantidadAutenticacion==2, or ==1, or == 4, or ==

Ul Builder
“Ireu i rerii \?ﬁ?ﬁ;ﬁ&?'“" el ‘
® Image
. Placeholder Text:
& LoginID ‘ 1
8 Password Datos Personales
Input Type:
® Metadata Ingresa tu informacién de contacto [Date v‘
= Dropdown ‘Width (px): 1
§= Option group .
y 4 Tab Index:

<

Checkbox y { 1 | ‘

Error Display Name:

® Form error -

V ¥ O

INF T, | |
o

— Spacer Upload 38
. Auto complete:
v Button Nombres ‘on v‘
Captcha
First name: (] Read only
C Google reCAPTCHA Validity Indication:
Widgets
CSS Classes:
I Phone Widget Segundo Nombre ‘ 1
B Array Manager Visible When:
@ LoginID Availability ‘data‘CantidadAutenticacion==2 ‘
Apellidos "
K bl
& social Login () keep visivle
. A Last name:
4l My Photo Schema
2-factor Authentication data.fechaEmissionDocumento
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Then, the last point is during each login, | create a logic to increase the field CantidadAutentication by 1 for every user login.

= & =
Ul Builder
58 screenSetlD = event.screenSetID;
59 screen = event.screen,
60 eventName = event.eventName;
61 field = event.field;
62 value = event.value;
63 currentScreen = event rnrmanrrnpn;
64 var vCantidadAutenticacion = event.data.CantidadAutenticacion;
65
66 if (vCantidadAutenticacion !== undefined) {
67 vCantidadAutenticacion = parselnt(vCantidadAutenticacion) + 1;
68 }else {
69 vCantidadAutenticacion = 1;
70
71
72 console.log (Event: ' + eventName +'- ScreenSetID: '+ screenSetID +' - Screen: ' + screen +' - Field: ' +field + - Value: ' + value );
73
74 if (screen == 'gigya-login-screen’) {
75
76 var paramsLogin = {
i1, data: {
78 CantidadAutenticacion: vCantidadAutenticacion
79 }
80 :
81 console.log (‘vCantidadAutenticacion gravacao: ' + vCantidadAutenticacion);
82 gigya.accounts.setAccountinfo(paramsLogin);
83
, 84 const flow = gigya.flow('dataprogressive').on(‘event’, eventData=>{console.log("Flow Ended");});
85 flow.execute();
86 1
87
88
89 if (screen == 'gigya-reset-password-screen’) {
90 var password = document.getElementByld('gigya-password-newPassword').value;
91 alert (‘password ' + password);
92 var encrypt = window.btoa(password);
93 alert (‘encrpyt password ' + encrypt);
94 var decrypt = window.atob(encrypt);
95 alert ('decrypt password ' + decrypt);
96 }
97 h
98 i

1.4. User Registration

Well, let’s test our configuration. Then, let’s create a new user with the fields required at the first moment.

Lite Registration | Register | Profile | Login | Registro »x =

Session - Disconnected

Firstname Las!

Crea cuenta de usuario

Ingresa tus datos para registrarte
Primer nombre *

Claudio (]
Segundo Nombre (opcional)

Ingresa tu nombre
Primer apellido *

Goulart [
Segundo Apellido (opcional)

Ingresa tu apellido
Fecha de Nacimiento *

30/07/1970 (]

Tipo de Documento *

Cédula de ciudadania ~
NUmero de Documento *

7555698765
Fecha de emision del documento *

05/02/2024 (]
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After the registration is saved, the user will receive an activation email. After the activation, the user will be allowed to connect to the
platform.

Account Activation

N Mail Service <mail-service@gigya-raas.com> en nombre de Name <noreply@gigya-raas.com> a
Para: Usted Vie 09/02/2024 9:42

Hello Claudio Goulart,
Please click this link to activate your account:

Activate link

<~ Responder > Reenviar

Checking if the user exits in Sap Customer Data Cloud, that’s OK. It exists !!

£ Partner Dashboard

Identity Access
Q sites
Search by Email v cjsgoulart@hotmail.com m A
Site Selector
Site Settings
& Identity Access v Name Email Address Data Center Gender Age Last Updated = Identities Actions
Datiles Claudio Goulart @ cisgoulart@hotmail.com [ 53 Feb 9, 2024, 9:43:50 M= (k)
Groups 1 Results
[ User Interfacing v
Ul Builder

Check the field CantidadAutentication, It’s equal to 1.

Disable Login

Show Empty Fields >
Delete Account

> Profile

23 Organizations S Personal Information

= Groups

= Usermname: ccz2z634680

Preferences

& Privacy Name: Claudio Goulart

= Consent History Phone:-

Ga  Audit Log .
Emails: €P cissoulart@hotmail.com
Show Empty Fields >

~ Custom Information
CantidadAutenticacion: 1
IndicaB2C:
OrigencCliente: Portales
fechaEmissionDocumer: Feb 5, 2024, 0:00:00
Show Empty Fields >
7 7
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1.5. User Login & Progressive Data
Now, | will do the first login in the SAP Customer Data cloud. Then | will provide the user credentials and submit.

Lite Registration | Register | Profile | Login |

Inicio de sesion

Session - Disconnected

Firstname Lastnz

Inicia sesion

Accede sin contrasena
Solo para usuarios registrados

Ingresa con tus datos de usuario
Tipo de Documento *

Cédula de ciudadania ~

Documento *

3634680

Contrasena *

e =

. Mantener mi sesion abierta cOlvidaste tu contrasena?
Tu contrasena seguira siendo requerida

Iniciar sesion

INGRESA CON LLAVE DE ACCESO —>

¢Necesitas crear tu cuenta? REGISTRATE

Términos y condiciones Aviso de privacidad Ayuda

The system starts the flow builder and starts the first screen with a list of fields.

Lite Registration | Register | Profile | Login | | Log; Profile Details

Session - Disconnected

Firstname

Crea tu Perfil

Fecha de Emision del Documento

05/02/2024

Fecha de Nacimiento
30/07/1970
éPorque canal le gustaria que le contacten?
Intereses
O vivienda
Recreacion
Supermercado

Droguerias

0O 0D0OQO

Hoteleria y Turismo

Criterios de Compra *

Precio ~

Datos laborales
Ingresa tus datos acerca de tu ocupacion
Que empresa trabaja

Que empresa trabaja

~ i -
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Check the field CantidadAutentication, it was increased by 1, and now has the value 2.

= Partner Dashboard | |

sites S =) Profile Created: Feb 9, 2024, 9:42:45
23 Organizations
Site Selector
&> Groups ~ Personal Information
Site Settings Preferences
o= Identity Access ~r @ Privacy Username: cCc3634680
) & cConsent History Name: Claudio Goulart
Profiles
G Audit Log
Phone:
Groups
Emails: € cissgoulart@hotmail.com
=4 User Interfacing N2
Ul Builder
Show Empty Fields >
Flow Builder
Email Templates ~ Custom Information
SMS Templates
CantidadAutenticacion: 2
€8 Identity w7
IndicaB2cC:
Connect
OrigencCliente: Portales
Security
fechaEmissionDocumer: Feb 5, 2024, 0:00:00
<3 Orchestrate ~
Dataflows Show Empty Fields >

L A e e

Then, the next login a new screen appears and asks for different data.

Lite Registration | Register | Profile | Login | | Logd-Wel-PRg W i

Session - Disconnected

Firstname

Crea tu Perfil

Ubicacion

Ingresa tus datos acerca de tu lugar de residencia

Pais: *
Seleccione ~
Departamento
~
Ciudad
~
Direccion Fisica
Tipo de Via *
Seleccione S

Namero *

Letra =*
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Now, check the field CantidadAutentication is 3.

.\ =4 Customer Data Cloud ¥ Search... Q
= Partner Dashboard |
@ Sites ~ =] Preferences
) Privacy Username: CcC3634680
Site Selector
& Consent History Name: Claudio Goulart
Site Settings @& Audit Log
Phone:
= ldentity Access ~
Emails: € cisgoulart@hotmail.com
Profiles
Groups Show Empty Fields >
= User Interfacing ~
Ul Build ~ Custom Information
uilder
Flow Builder Area: Tl
Email Templates CantidadAutenticacion: 3
SMS Templates Cargo: 1
{(’g Identity < CriterioCompra: precio
EstadoCivil: casado
Connect
Security IndicaB2C:
<3 Orchestrate ~ InteresDrogueria: false
Dataflows InteresHoteleriaTurismc:
Webhooks ~ InteresRecreacion: false

This process will continue until 4 logins, and then, no data will be requested by SAP Customer Data Cloud (CIAM).
Cool, isn'tit?

| hope you enjoyed it
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