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Version 

This article was created using the SAP CDC (Customer Data Cloud) Former (Gigya)  

 

Brief Description 

As you probably know, SAP CDC – Gigya is SAP´s Customer Identification Solution.  

Inside of this solution, there are many functionalities to reinforce the security of your system 
and establish a security platform for your Employees and Customers.  

In this document, I will talk about what reCAPTCHA is and how to implement it on SAP 
CDC – Gigya.  

I hope you enjoy it!! 

Author 

I started my career in 1992, working with corporative solutions in mining companies. In 1999, I changed my professional perspective and 
started my first project in CRM business, using Vantive in Telecom Industries, which I spent 8 years working as CRM Telecom Solution 
Architect.  
 
Then, in 2006 I was invited to work on my first project as SAP CRM Functional Consultant in Utilities. I have plenty of experience in different 
modules and submodules inside of SAP CRM. I am an expert in the Interaction Center, Sales, Services, Marketing, and ERP Integrations. 
 
Besides the baseline of SAP CRM, I had the opportunity to work in a different line of business, as Goods, Trade Promotion, Media, Call Center, 
Mining, Utilities, Heavy Machinery. 
 
With the SAP Cloud technologies, I´ve become an expert in Cloud solutions and Customer Experience using the platform C4hana (C4Sales, 
C4Services, Marketing, Qualtrics, CDC/Gigya, CPQ/Callidus).  
 
During those projects, the integration with SAP ERP (ECC and S4hana) became obligatory and the understanding of the integration between 
S4hana and C4hana was extremely necessary to adequate the CX process and ERP process. 
 
Considering the integration between SAP C4hana and S4hana. It became so necessary, then I concentrate my energy to understand how it 
works. Today I am an expert in integrating SAP C4hana and S4hana using SAP Cloud Platform Integration. 
 
Below I will describe all points of my carrer and just in case you have doubts about any points, please let me know. 
 
 
Contact Data 
 
Email: cjsgoulart@gmail.com 

Blog: www.modulocrm.com.br 

LinkedIn: https://www.linkedin.com/in/cgoulart/ 
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1. Article 

1.1. Description 

SAP CDC-Gigya was created to establish and guarantee a security platform to your eCommerce and every solution which requires Customer or 
Employee identification. This document has the proposal to give a piece of information to make what is good, to make much better. We will talk 
about reCAPTCHA. ReCAPTCHA was created to avoid massive attacks using robots and identify if you are a human or NOT during an identification 
into your platform. In the following section, I will explain how to implement it into your SAP CDC-Gigya. 

Just to remember, when you see these images on every site you intend to connect, has those aspects of. You are using reCAPTCHA. 

Asking if you a robot. 

 

Asking some answers using images. 

 

 

1.2. Captcha Provider 

SAP CDC-Gigya currently use the Google and FunCaptcha solution. For this document, I will use the Google solution. 
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1.3. Configuring Google reCAPTCHA 

First, it is necessary to create two pairs of keys to implement reCAPTCHA into SAP CDC-Gigya. Then, access the link 
https://www.google.com/recaptcha/admin#list. 

Use the step by step defined on this link to create your keys https://help.sap.com/viewer/8b8d6fffe113457094a17701f63e3d6a/GIGYA/en-
US/4144cd9670b21014bbc5a10ce4041860.html 

Here, I am sharing my configurations into the Google reCAPTCHA 

ReCAPTCHA v3 

  

reCAPTCHA v2 
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1.4. Configuring reCAPTCHA on SAP CDC-Gigya 

With the 2 pairs of keys provided by Google, I will configure the SAP CDC. On menu Site Settings, I will select the google provider and input the 2 
pairs of keys as mentioned below. 

 

 

1.5. Configuring the object reCAPTCHA into the Screen-Sets 

Now, I will change the Screen-Sets Default-RegistrationLogin, and configure the screen with the widget Google-reCAPTCHA 
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On your left, there is a widget named Google reCAPTCHA, drag and drop the component as demonstrated below, and save the screen. 

                  

1.6. Configuring the Risk Based Authentication (RBA) to trigger the reCAPTCHA 

Now, I will configure the RBA to trigger the reCAPTCHA when the user tried to be logging 3 times without success. 
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When you choose the RBA, SAP CDC brings a template with default values. However, allow you to change the parameters. For example, threshold 
and resetInterval. Those parameters allow you to control the number of accesses without success to trigger the reCAPTCHA. 

 

 

1.7. Testing the Google reCAPTCHA into the SAP CDC-Gigya 

Testing the solution, I tried to be logging into my platform for 3 times, at 3rd time the reCAPTCHA just appear and ask me to check if I am not a 
robot. I hope you enjoy this document. 

 

 

 


