
Article - Blog Módulo CRM Web Site 
 

Customization Guide - SAP CPQ - Callidus 

 

Blog - Módulo CRM    
Email: claudio.goulart@modulocrm.com.br Page 1 

Blog - Módulo CRM 
Site: www.modulocrm.com.br        

  

 

Version 

This article was created using the 2105 version of SAP CPQ Former (Callidus)  

 

Brief Description 

After months of a good work, it´s time to Go-Live and see what happens with your baby in 
the real world. Yes, that´s right. It´s the moment to transport your CPQ´s Solution to 
Production Tenant. That´s what I will talk about on this document. I will describe step by 
step how to transport your objects to another tenant. 

I hope you enjoy it!! 

 

Author 

I started my career in 1992, working with corporative solutions in mining companies. In 1999, I changed my professional perspective and 
started my first project in CRM business, using Vantive in Telecom Industries, which I spent 8 years working as CRM Telecom Solution 
Architect.  
 
Then, in 2006 I was invited to work on my first project as SAP CRM Functional Consultant in Utilities. I have plenty of experience in different 
modules and submodules inside of SAP CRM. I am an expert in the Interaction Center, Sales, Services, Marketing, and ERP Integrations. 
 
Besides the baseline of SAP CRM, I had the opportunity to work in a different line of business, as Goods, Trade Promotion, Media, Call Center, 
Mining, Utilities, Heavy Machinery. 
 
With the SAP Cloud technologies, I´ve become an expert in Cloud solutions and Customer Experience using the platform C4hana (C4Sales, 
C4Services, Marketing, Qualtrics, CDC/Gigya, CPQ/Callidus).  
 
During those projects, the integration with SAP ERP (ECC and S4hana) became obligatory and the understanding of the integration between 
S4hana and C4hana was extremely necessary to adequate the CX process and ERP process. 
 
Considering the integration between SAP C4hana and S4hana. It became so necessary, then I concentrate my energy to understand how it 
works. Today I am an expert in integrating SAP C4hana and S4hana using SAP Cloud Platform Integration. 
 
Below I will describe all points of my carrer and just in case you have doubts about any points, please let me know. 
 
 
Contact Data 
 
Email: claudio.goulart@modulocrm.com.br 

Blog: www.modulocrm.com.br 

LinkedIn: https://www.linkedin.com/in/cgoulart/ 
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1. Article 

1.1. Description 

In the SAP CPQ´s solution there are a functionality to transport your configuration, phyton code, actions, custom tables and much 
more. Below I am listing the objects available so far to be transported to Production Tenant.  

SAP CPQ´s transport the following objects. 

Approval Rules Custom Tables Quote Item Custom Fields 
Cart Level Aggregates Global Scripts Quote Tables 
Categories Guided Selling Responsible Templates 
CRM Integration Item Actions Workflow Territories 
Currencies Markets User Types 
Custom Actions Notifications Workflow 
Custom Calculations Permissions  
Custom Fields Product  
 

Now, let´s stop talking and demonstrate how to do it.  

1.2. Creating a new Custom Table 

To demonstrate the transport process, I will create a new table in the CPQ´s test environment clicking the “Define New” button. 
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Then, I will put the name and fields related to that table. Nothing special, just for our test. 

 

 

That´s it, our table was created. Now, I will create a record to this table to keep this thing interesting.  

 

Some data were typed and click on the “Save” Button 



Article - Blog Módulo CRM Web Site 
 

Customization Guide - SAP CPQ - Callidus 

 

Blog - Módulo CRM    
Email: claudio.goulart@modulocrm.com.br Page 5 

Blog - Módulo CRM 
Site: www.modulocrm.com.br        

  

 

I can see the record below. 

 

 

 

 

 

 

 

 

 



Article - Blog Módulo CRM Web Site 
 

Customization Guide - SAP CPQ - Callidus 

 

Blog - Módulo CRM    
Email: claudio.goulart@modulocrm.com.br Page 6 

Blog - Módulo CRM 
Site: www.modulocrm.com.br        

  

 

1.3. Creating the Deployment Packages 

After creating our custom table, I will create a deployment package to send our object to Production Tenant. 

Check it out! I have already defined the source and the target tenant, then I will click the link below “Deployment Packages”. 

 

 

Click the button “Create Package” 
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I will give it a name “ModuloCRM_Transport” 

 

Then, I am going to define which object will be transported to production. On the Package Component list, I will choose the objects 
available are ready to be transport. 
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To our test, I will choose the “Custom Tables”, and click the Add button.  

 

I will select my table “ModuloCRMTransport” then click the button “Add” below. 
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So far so good, click the button “Add to Package” 

 

Then, click the button Save and our package is ready to be deployed. 
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1.4. Sending the package to Production Tenant 

Easy isn´t it?? 

Now, I will transport the package to the target tenant clicking the button “Send” 

 

That´s it!! Everything is cool and our package have the status “Sent” 
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1.5. Deploying the Solution 

Now, I am going to logging into the Production Tenant 

 

 

Logged. 
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Now, I can see the package “ModuloCRM_Transport” 

 

 

To deploy the package, I will click the button indicated below “Deploy”. 
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Then, click the button “Deploy” 

 

 

Our package has the status “Deployed” 
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1.6. Checking the object deployed 

Now, I am going to check my table and the record that I had created before on this document. The table “ModuloCRMTransport” was 
created and see, the record saved before was transported as well. Let´s see how the record is. 

 

 

The custom table was deployed and the data storage in the Test Tenant was transported too. 

That´s cool, I hope you enjoyed it!! See you. 

 

 

 

 

 

 


