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Version

This article was created using the 2011 version of SAP CPQ Former (Callidus)

Brief Description

During a CPQ’s implementation, SAP allows you to import product in an easy way. Using
the standard functionality “Import Products” is possible to import records into CPQ’s
database through CSV file.

| hope you enjoy it!!

Author

I started my career in 1992, working with corporative solutions in mining companies. In 1999, I changed my professional perspective and
started my first project in CRM business, using Vantive in Telecom Industries, which I spent 8 years working as CRM Telecom Solution
Architect.

Then, in 2006 I was invited to work on my first project as SAP CRM Functional Consultant in Utilities. I have plenty of experience in different
modules and submodules inside of SAP CRM. I am an expert in the Interaction Center, Sales, Services, Marketing, and ERP Integrations.

Besides the baseline of SAP CRM, I had the opportunity to work in a different line of business, as Goods, Trade Promotion, Media, Call Center,
Mining, Utilities, Heavy Machinery.

With the SAP Cloud technologies, I ve become an expert in Cloud solutions and Customer Experience using the platform C4hana (C4Sales,
C4Services, Marketing, Qualtrics, CDC/Gigya, CPQ/Callidus).

During those projects, the integration with SAP ERP (ECC and S4hana) became obligatory and the understanding of the integration between
S4hana and C4hana was extremely necessary to adequate the CX process and ERP process.

Considering the integration between SAP C4hana and S4hana. It became so necessary, then I concentrate my energy to understand how it
works. Today I am an expert in integrating SAP C4hana and S4hana using SAP Cloud Platform Integration.

Below I will describe all points of my carrer and just in case you have doubts about any points, please let me know.

Contact Data

Email: cijsgoulart@gmail.com

Blog: www.modulocrm.com.br

LinkedIn: https://www.linkedin.com/in/cgoulart/
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1.1. Description
During a project, the migration data is always a painful activity. But NOT with SAP CPQ platform. The CPQ’s Import tool is easy and
flexible, allowing you import thousands of records in seconds. This document will provide some tips to make your data import activity
an amazing experience.
Let’s check it out!!
1.2. Checking our Car Model
| will create 3 new cars (BMW, Ferrari, and Mercedes). To start our data import, | will take the car “Jetta Rline 2021” as our model record.
Below, | will demonstrate how Jetta Rline it is.
SAP sales Cloud v 0O ®
Categories ®@ Home/Automotivedl Sedan QY A\L |_‘D—J Sedan
8 Garegany- Sedan Guided Selling
= K Favorites
5 Vv Automotive
o]
Sedan
Hatch
SUvV
Accessories
Warranty
Billable Resources Examples
Jetta RLine 2021
IT Project Examples
Jetta RLine 2021
Managed Services Examples
Sedan
‘ 1 ‘ ‘ Configure |
20 items per page ‘T‘ /1
As a configurable product, Jetta has 3 fields (Engine, Doors, SATNAV). That’s obvious, | am not an expert in cars!! But those fields will make my
point of this article.
SAP Sales Cloud ¥ O ®
Home Category / Automotive / Sedan / Jetta RLine 2021 Configuration Summary Configuration Tree
N T s B C Yc  PatNumber  JRLINE-2021-10000
Base Price $0.00
&Q Select Engine Select Doors Choose SatNav B $0.00 / month
Recurring
| Engine 1.0[$400.00] v| | amssoo < Yes [§1,000.00] Price
[ No[$0.00]
- Items One Time Recurring
Engine
Formula Validator [Open in a New Window ] [ Open ] Engine 1.0 $400.00
Doors
4 $150.00
SatNav
Yes $1,000.00
Doors $150.00
Engine $400.00
SatNav $1,000.00
Price for JRLINE-2021-10000 could not be found in
test_USD_L1 pricebook.
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That’s is the quote to Jetta Rline

SAP Ssales Cloud Y @ !1 @

Quote #01180029 / MASTER Addem  Repice oo 1)

Customer Info Quotation Documents Additional Info

Quote Info ®
Status Date Created Date Modified Cart Comment
‘ Preparing v‘ 01/17/21 01/17/21
Market Effective Date p
Modulo CRM Services v | 0117721 #
Pricebook Revision
Modulo CRM Services v | MASTER (Active) |z
Sales Order ID
Products A Add ltems Q ‘ o -+ =
= List Price Discount Percent Margin Health Extended Amount Promo
i Item @ Quantity Discount
NRC MRC RC MRC NRC MRC NRC MRC Amount
0 JRLINE-2021-10000 Vehice | —
O e 1V i riresoat g |1l swsooo  s000 000/ | 000 @ @ $12800000 $000  $0.00
Vehicie re— re—
1, o 1 $150.00  $0.00 000 \ 000 @ Q $15000  $000  $0.00
Vehicle re— )
1D e - 1 $400.00  $0.00 000 | 00 @ © $40000  $0.00  $0.00
Vehicle e | —
13 o 1 $1,00000  $0.00 000 000 \ @ ) $1,00000  $000  $0.00

1.3. Downloading the Product Template

After checking my template car out, | will download that car as a template. Click the link “Bulk Import Export>Product Import”.
Import/Export
Bulk Import/Export

Product Import

Product Translations Import
Attribute Import

Attribute Translations
Export/Import

Customers Export/Import

Companies Export/Import
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That functionality allows you to download templates in different ways using the object products.

Product Import

Step 1

|Down|oad Excel Template with sample data or Download Existing Products into Excel Template

Sample Data Export Products

o
=5 Create Templ i i
plate by Exporting or Create Template by Exporting All or
Search for products to export
Sample Products Products from Select Categories Products P P
(Click to download

file)

Step 2

To accomplish my objective, | need to define what will be the products primary key. It can be done with Part Number, External ID, MPN, CPQ ID
and much more.

Step 2

Populate template with your product data. During import, all products above the first empty row in the file are imported. After the empty row is found, all other rows under it are ignored.
When importing products, you don't need to upload all columns. If you leave out columns that you don't need, it will take less time for system to process products.

Maximum number of products that can be imported through one file is 2500.

When updating products, limit is extended to 20000 products if imported file contains only columns from the list:

ExternallD, UPC, MPN, Inventory, LeadTime, FamilyCode, Active, Product Name, ID, Part Number.

Step 3

|Specify product identifier which will be used as criteria to determine if a new products will be added or existing products will be updated

O Part Number

O Product Name

O External ID

(O UPC (Universal Product Code)

O MPN (Manufacturer Part Number)
@®@cPQlID

) Product Family Code

(O None (product is always created)

Step 4

|Select and Upload the file with your product data. File formats that you can upload are xlsx and xIs. Cells with data type "date" are only supported for xIsx file format.

Escolher arquivo | Nenhum arq...o selecionado

For our example, | will search for the Jetta Rline and download the template using this product.
Product Import

Step 1

Download Excel Template with sample data or Download Existing Products into Excel Template

Sample Data Export Products _
:
il : :
‘ Create Template by Exporting Create Template by Exporting All
Search for products to export

Sample Products Products from Select Categories Products i -
(Click to download

file)

Step 2
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Now, | will search for my car template, click on “Products listed above” option and then click the Button Export

Products
©® Select Language : B glish bt
Add New Import Products Import Product Translation
List Products: | by usingg E
Search jetta Choose Categories v ~ ~
Product ¢ Part ¢ Product ¢ Category Permission Product $ Active ¢ Synced { Alias { SystemID C  Modif
Name Number Type Group User from of Date
Interface Back
Office
JRLINE- &
Jetta RLi Visible t | 117712
LR E eta BLNe - 5021- Vehicle Sedan I=IRlE 1O Configurable  Trye False Jetta Rline 2021 opq .. '@
2021 10000 everyone Product 7:21:1
4 »
| Number of items: 1 Items per page: 10 ~
Product export / import Product Translation Export
Export ( Export as Export
® products listed above _ ® Excel (2,000 rows per file) i ] ® products listed above
O all products that match entereu criteria () CSV (100,000 rows per file) L] O all products that match entered criteria
O all products (] Export products (O all products

— without attributes

'
EETEE

Salvamento Automético @) D) v Products 01-17-21.7-29-28 - Excel O Pesquisar Claudio Goulat 6 EH -

Arquiva  PaginaInicial  Inserir  Desenhar  layoutdaPagina ~ Formulas  Dados  Revisdo  Exibir ~ Ajuda  SAP & Compartilhar I Comentarios

?‘ Al [l & Inserir v v
|:| ‘x Calibri Vit AN == = L gELQuebrarTexto Automaticamente | |Texto v ﬁ @ @ g év /O
0a - X Excluir v v
Colar NIS & A = : = . 0 «0 00 Formatagdo Formatar como Estilos de Classificar Localizar e
DRV bt v | = = = | £ 2= & Mesclar e Central v =R 000 Y L h = v v R R
- g = = = & Mesclar e Centrlzar E~ % W | Condicional v Tabelav  Célulav | HeFormatar Y e Filtrar v Selecionar v

Area de Transfer.. [ Fonte N Alinhamento N Namero N Estilos Células

Edicao
a v f
A B G D | G H | | 1 K & M N | O P | a |
1 ID Product Name  Product System ID Part Number UPC MPN Product Family Code Description Product Type Price Image Alternative Text Cost Category Rank Weight Start Date En
2 | 271 Jetta RLine 2021 Jetta_RLine 2021 _cpq JRLINE-2021-10000 Jetta RLine 2021 Vehicle 0 JETTARLINE.jpg Automotive>Sedan '10
3
4

1.4. Preparing the file to upload the new Cars

Using this CSV file template, | will create 3 records in the CSV file.

> Mercedes
> BMW
> Ferrari

Important: Check the field “Image” out, | defined the same name of the column “Part Number”, with the extension “JPG”.

A4 - fr

A B | C ‘\/‘E‘F‘ G | H | | ‘J‘\/‘ L M N | 0 |

1 1D Product Name  Product System ID Part Number UPC MPN Product Family Code Description Product Type Price Image Alternative Text Cost Category Rank We
2 | Mercedes Mercedes 2021 cpq MERCEDES-2021-60000 Mercedes 2021 Vehicle 0 MERCEDES-2021-60000.jpg AutomotiveSedan 20
3 BMW BMW_2021_cpq BMW_2021-50000 BMW 2021  Vehicle 0 BMW_2021-50000.pg AutomotivesSedan 30
4 I:errrari FERRARI_2021_cpq  FERRARI_2021-60000 FERRARI 2021  Vehicle 0 FERRARI_2021-60000.jpg AutomotivesSedan 40
5,
6 —
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1.5. Uploading the images of Cars

As mentioned, | have 3 cars, 3 images. Then | will upload those images using the standard functionality “File Management”.

| ~ | Downloads — O X
Inicio Compartilhar Exibir v @
q < ~ 4 ¥ > Este Computador > Downloads ~ [J] £ Pesquisar Downloa...

|:| Nome

-

3 Acesso rapido
I Area de Trabalho

$ Download - = BMW_2021-50000 |
ownloads
- = FERRARI_2021-60000
= Documentos b g
= MERCEDES-2021-60000
=l Imagens bg

Products 01-17-21_7-29-28

~ Hoje (4)

n

Determinacédo de St
Enviados por Tati se
Material

Processos
@ OneDrive

= Este Computador

P Rede

4 itens

Click the link “General>File Management” to access the functionality “File Management”

General
Application Parameters
Deploy / Send Changes
Report Module
Countries/Regions
States
Territories
Tabs
Dictionaries

Manage Generated
Documents

File Management

Blog - M6dulo CRM Blog - M6dulo CRM
Email: claudio.goulart@modulocrm.com.br Page 7 Site: www.modulocrm.com.br




Article - Blog Médulo CRM Web Site

Customization Guide - SAP CPQ - Callidus

There are a lot of images, and tabs to organize those images. | will click in the button “Upload”

Home View
—n - = _—
B D b e x L_IJ ' f = FH setect ..
= Lf /* 51 Select no...
Copy Paste Delete Rename | Downloall Upload Open Preview
£ i BE‘ Invert selecti...

Clipboard Organize Transfer Open Select

1 » Product Values O SearchP

‘ . Product Values ‘

., Category Images

. Attribute Images ;

= S

. Actions :

== - \
. Lightning Actions = — 3

bancos com consulting cruze development JETTARLINE mail_web noimage project_managem rodas
ent

Q Top Menu
. Additional Files

> Q Company Logos _
. . i

software_implm tapetes testing training Tucson TV para carro warranty

v v v v

Then | will click the “Add” button, then check my Downloads. There will be 3 files representing each car. Please, Select the 3 files to upload.

WSales Cloud @ @ o

Domain: MODULOSERVICO_TST

Search Menu Q

Setup Home
Q Abrir
<« v 4 ¥ > Este Comput.. > Downloads v O £ Pesquisar Downloads
Organizar ~ Nova pasta =- M @

[J Nome Data de modificacdo
v 5k Acesso rapido

) Hoje (3
B Area de Trabalho # ~ 13% &) (

O Bl s = BMW_2021-50000 /01/2021 10:39

. = FERRARI_2021-60000 /01/2021 1038
D t =

ecumentos MERCEDES-2021-60000 /01/2021 1038

& Imagens »

Determinacao de St

f Select files to be uploaded 0 files

Enviados por Tati se

Material

Processos Name Size Type Status

> @ OneDrive
> S Este Computador Drag and drop files here.

> W Rede

Name:‘ v‘ |Arqui i ~|

I | Cancelar ‘

] e

Click the button “Upload”

f Select files to be uploaded 3 files, 25 KB

Name Size Type Status

[&] BMW _2021-50000 8 KB JPG File Pending
[E] FERRARI_2021-60000 7KB JPG File Pending
[&] MERCEDES-2021-60000 9KB JPG File Pending
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Checking the images below, the cars BMW, Ferrari and Mercedes were uploaded to CPQ.

Home View
L] ' x Y ) M f E Select ...
= Select no..
Upload DD Invert selecti...
Clipboard Organize Transfer Open Select
. » Product Values O  Search Product Values »p

Product Values

. Category Images
. Attribute Images

Actions

. Lightning Actions :
mail_web MERCEDES-2021- noimage

bancos BMW _2021- FERRARI_2021- JETTARLINE
% Top Mend 50000 60000 60000

> Additional Files

> . Company Logos - Ar

2 e vl
- =)
WARRANTY
project_managem rodas Santa Fe software_implm tapetes testing training Tucson TV para carro warranty

ent

1.6. Importing the Products

Now, | will effectively import my new cars into the CPQ.

Product Import

Step 1

IDownIoad Excel Template with sample data or Download Existing Products into Excel Template

Sample Data Export Products
]

S - "
L Create Template by Exporting or Create Template by Exporting All or
Search for products to export
Sample Products Products from Select Categories Products 2 B
(Click to download

file)

Step 2

Populate template with your product data. During import, all products above the first empty row in the file are imported. After the empty row is found, all other rows under it are ignored.
When importing products, you don't need to upload all columns. If you leave out columns that you don't need, it will take less time for system to process products.

Maximum number of products that can be imported through one file is 2500.

When updating products, limit is extended to 20000 products if imported file contains only columns from the list:

ExternallD, UPC, MPN, Inventory, LeadTime, FamilyCode, Active, Product Name, ID, Part Number.

Step 3

ISpecify product identifier which will be used as criteria to determine if a new products will be added or existing products will be updated

O Part Number

O Product Name

O External ID

O UPC (Universal Product Code)

() MPN (Manufacturer Part Number)
@®cPQID

O Product Family Code

() None (product is always created)

Step 4

ISeIect and Upload the file with your product data. File formats that you can upload are xIsx and xIs. Cells with data type "date" are only supported for xIsx file format.

Escolher arquivo | Nenhum arg...o selecionado
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Click the button “Choose file” and select the CSV file with our 3 new cars.

1
Sample Data Export Products e AbE x
[g] l 1+ ¥ » Este Comput... > Downloads v [} £ Pesquisar Downloads
i N
Create Template by Exporting or Create Template b <
(@] - N t - i |
Sa__m;m Products from Select Categories Produd rganizar SRL [RERE e
(Click to download ~
file) Nome Data de modificacdo
# Acesso rapido
< ~ Hoje (4
Step 2 I Area de Trabalho A je ()

Populate template with your product data. During import, all products above the first empty row in the
When importing products, you don't need to upload all columns. If you leave out columns that you doi
Maximum number of products that can be imported through one file is 2500.

When updating products, limit is extended to 20000 products if imported file contains only columns frc
ExternallD, UPC, MPN, Inventory, LeadTime, FamilyCode, Active, Product Name, ID, Part Number.

¥ Downloads »

Documentos *
&= Imagens *

Determinacéo de St

=/ BMW_2021-50000
= FERRARI_2021-60000

= MERCEDES-2021-60000

17/01/2021 10:39
17/01/2021 10:38

Products_01-17-21_7-29-28

17/04/2024 10:28

17/01/2021 10:47

Step 3

Enviados por Tati se

Material

|Specify product identifier which will be used as criteria to determine if a new products will be added o

© Part Number

roduct Name

xternal ID

PC (Universal Product Code)

O MPN (Manufacturer Part Number)
®crPQID

O Product Family Code

) None (product is always created)

Step 4

Processos
@ OneDrive

9 Este Computador

é Rede

Nome: |Products_01-17-21_7-29-28 v ‘

Todos os arquivos v

ISeIect and Upload the file with your product data. File formats that you can upload are xIsx and xls. Cells with data type "date" are only supported for xlsx file format.

Escolher arquivo | Nenhum arg...o selecionado

Now, click the button “Import”

Step 4

|Se|ect and Upload the file with your product data. File formats that you can upload are xIsx and xls. Cells with data type "date" are only supported for xIsx file format.

Escolher arquivo |Products 01... 7-29-28.xlsx

Now, CPQ check the file and the records that will be inserted in the system. Click the button “Import without preview”.

Important: Notice there are no errors or warnings about our file.

Product Import

Import Without Preview

That’s it!!! Our products were inserted without errors.

Product Import

Excel file has been successfully processed:
& 3 valid records.
« 0 invalid records.

& 3 products will be created.
& 0 products will be updated.

Please choose one of the options below:

Import With Preview

¢ Products have been saved successfully.
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1.7. Testing the new Products

Now, that’s the moment!!
Our products were inserted into the CPQ database, and they are available to Quote with their images.

| hope you enjoyed that CPQ’s functionality.

Home / Automotive / S
Sedan

Category - Sedar Guided Selling

BMW Ferrari Jetta RLine 2021 Mercedes

BMW 2021 FERRARI 2021 Jetta RLine 2021 Mercedes 2021

Sedan Sedan Sedan Sedan

‘Z‘ Configure ‘I‘ { Configure ‘Z‘ Configure J | 1 ‘ ’ Configure I

20 items per page ‘T‘/ 1

The fields Doors, Engine and SATNAYV are available for each one.

SAP sales Cloud w 0O @
Home Category / Automotive / Seden / Ferrari Configuration Summary Configuration Tree
S Ferrari £ I Part Number FERRARI_2021-50000
Base Price $0.00
*0 Select Doars Select Engine Select SatNav Base Recuring $0.00/ month
Price
2[$0.00] v Engine 1.0 [$0.00] v Yes [50.00] v
Items One Time Recurring
Formula Validator [ Open ina New Window ] [ Open | 2y
2 $0.00
Engine
Engine 1.0 $0.00
SatNav
Yes $0.00
Total Price for FERRARI_2021-60000 could not be found in

test_USD_L1 pricebook.
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