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Version

This article was created using the 2011 version of SAP CPQ Former (Callidus)

Brief Description

During a quote most of the time, it’s necessary to concede discounts or promotions for our
Customer. It’s the basic line of a Sales Representative.

This document has the objective to describe how to introduce the Promotions and Special
Discounts into Quote process considering the solution SAP CPQ - Callidus.

| hope you enjoy it!!

Author

I started my career in 1992, working with corporative solutions in mining companies. In 1999, I changed my professional perspective and
started my first project in CRM business, using Vantive in Telecom Industries, which I spent 8 years working as CRM Telecom Solution
Architect.

Then, in 2006 I was invited to work on my first project as SAP CRM Functional Consultant in Utilities. I have plenty of experience in different
modules and submodules inside of SAP CRM. I am an expert in the Interaction Center, Sales, Services, Marketing, and ERP Integrations.

Besides the baseline of SAP CRM, I had the opportunity to work in a different line of business, as Goods, Trade Promotion, Media, Call Center,
Mining, Utilities, Heavy Machinery.

With the SAP Cloud technologies, I ve become an expert in Cloud solutions and Customer Experience using the platform C4hana (C4Sales,
C4Services, Marketing, Qualtrics, CDC/Gigya, CPQ/Callidus).

During those projects, the integration with SAP ERP (ECC and S4hana) became obligatory and the understanding of the integration between
S4hana and C4hana was extremely necessary to adequate the CX process and ERP process.

Considering the integration between SAP C4hana and S4hana. It became so necessary, then I concentrate my energy to understand how it
works. Today I am an expert in integrating SAP C4hana and S4hana using SAP Cloud Platform Integration.

Below I will describe all points of my carrer and just in case you have doubts about any points, please let me know.

Contact Data

Email: cijsgoulart@gmail.com

Blog: www.modulocrm.com.br

LinkedIn: https://www.linkedin.com/in/cgoulart/
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Description

During a Quote, the Sales Representative needs to persuade his Customer with Offers. That’s the point of this document, create a
sales process capable to suggest promotions and discounts. The SAP CPQ is the best solution to accomplish this goal. Into SAP CPQ,
is possible to define discounts based in Products, Type of Product and Categories. Also, it is possible to assign that promotion to a
group of Users, Roles and Companies.

Let’s doit!! | hope you enjoy this document.

Configuring the Promotion

Into the SAP CPQ | will define a promotion clicking the link “Promotions/Special Pricing”.

&> Promotions X + — X

< CcC O @& sandbox.webcomcpg.com/admin/PromotionsList.aspx?xmnu=5&key=5.14 B %w = ® M O 9 @ O » @

I3 Apps MM Inbox (39) - ¢jsgoul.. Bk Google Tradutor Farmax Leitura CDC Leitura SAP Blog Apto SP Importado do IE @Cac Idiomas Unimed » Outros favoritos

Market Visibility

Currencies
Discounts/Multipliers

Cart Fields Administration
Rounding Setup
Discounting Priorities
Shipping

Total Amount Limit

State Sales Tax
Country/Region Sales Tax
Margin Health Indicators

Margin Health Design and
Visibility

Promotions/Special Pricing I
Quotes
Users
Ul Design
Workflow/Approval

CRM Integration

https://sandbox.webcomcpg.com/admin/PromotionsList.aspx?xmnu=58&key=5.14

Then, it will list all promotions created so far. Into our environment, there is no promotion so far. Then, | will create a new one clicking
into the button “Add New”.

Promotions

© Select Language : US English b

Add New

Search

~

ID ¢ Name ¢ Rank ¢ startDate ¢ End Date S User ¢ User Type 3

There are no items.

Number of items: 0 Iltems per page:| 10 v
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Now, | will define the header of this promotion, which involve the following fields:

a) ID
Id of your promotion
b) Name
Type the name
c) Start Date and End Date
Those fields mark the start and the end of your promotion
d) Description
A brief description of your promotion
e) Suggest Up-Sell in Quote
Show the available promotions to your Customer

The field “Suggest Up-Sell in Quote” is quite interesting because exhibit the promotions activate to your Customer during the
quotation.

Promotions/Special Pricing » Edit of

Definition Pricing Details Scripts

@ Pricing Details &
* Promotion =

Type: (O scripts ©
*ID: | 1
& Promotion Double car
Name:
s
* Rank: 10
Active:
@ Yes
Suggest Up-
sell in quote: () o

Start Date: 12/01/20

End Date: 12/31/20

Subsequ_ent R
rank overide:

Promotion Double car
Catalog

Description:

Quote Promotion Double car
Header
Description:

Blog - Médulo CRM Blog - Médulo CRM
Email: claudio.goulart@modulocrm.com.br Page 4 Site: www.modulocrm.com.br




Article - Blog Médulo CRM Web Site

Customization Guide - SAP CPQ - Callidus

The step 1 of this configuration defines who will have the access of this promotion. The following objects can be configured out of the
box:

a) Users
If you want to specify a group of users that’s ok.
b) User Type
User Type are the roles (Sales Rep, Manager, etc)
c) Company
This object represents the company related with a group of users

The step 2 of this configuration defines a condition more complex, considering Quote’s fields and much more. | will talk about this
powerful tool in another document. For this approach, | will only put 1 (True) to execute to every Quote created into our Solution.

Step 1

ISeIect users that the promotion will be applied to when condition below is TRUE (equal to 1).

User: Select Clear

User Type: Select Clear

Company: Select Clear
Step 2

IEnter a condition under which the promotion will be applied to the above selected users.

* Condition:

1

;@

Save Cancel
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The second part of our configuration is the “Pricing Details”. This tab defines the objects of our promotion.

a) Products

Specific products will participate of this promotion

b) Product Types

This object considers all products which belong to this Product Type

c) Product Categories

This object considers all products which belong to this Category

de

& Pricing Details <

< Cc O

i3I Apps M Inbox (39) - ¢jsgoul... Bg Google Tradutor Farmax

BT saltes cloud

Domain: MODULOSERVICO_TST

Search Menu

Setup Home

Pricing Details

Definition Pricing Details Scripts

System Performance

Business Performance Discounted Products

Leitura CDC

@& sandbox.webcomcpg.com/admin/PromotionAddEdititem.aspx?id=27

Leitura SAP

Blog Apto SP

Product Catalog

Pricing/Calculations Conditions

[ Add New Product ]

Pricebooks
Markets
Market Visibility

Currencies

Discounted Product Types

[ Add New Condition ]

Discounts/Multipliers

Cart Fields Administration Conditions

[Add New Product Type ]

Rounding Setup
Discounting Priorities

Shipping

Discontinued Product Categories

[Add New Condition ]

Total Amount Limit
State Sales Tax

Country/Region Sales Tax Conditions

[Add New Category ]

Margin Health Indicators

Margin Health Design and Visibility

Promotions/Special Pricing

Quotes

Save Cancel

[ Add New Condition ]

Importado do IE

— x

B Q@ ¥ == @ %M O 9 @ @ » §
@Cac Idiomas Unimed » Outros favoritos

@ ®

For this configuration, | will choose the car “Jetta”. Then, | will click into the link “Choose Product”

Pricing Details

Definition Pricing Details

Discounted Products

Scripts

Name:

Part Number:

Calculation

Type: @

Loop: €

Total Allowed Uses
(3]

Quantity Breaks

Modification Type:

Discount Per

[ Delete Product ]
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[ Choose Product ]

~

All ltems Same

-

Modification Value:

~

QTy
From:

Discounted Product (Select By Name And/Or Part Number)

QTy

[ Add New Quantity Break ]
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[ Add New Product]
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X

m @ MO 9 @ @O R :
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® @ o

&7 Pricing Details X -
& CcC 0 @ sandbox.webcomcpg.com/admin/PromotionAddEdititem.aspx?id=27 B Q ¥
2 Apps M Inbox (39) - gjsgoul... B Google Tradutor Farmax Leitura CDC Leitura SAP Blog Apto SP Importado do IE @Cac Idiomas Unimed »
wsales Cloud
Domain: MODULOSERVICO_TST o .
Pricing Details
Definition Pricing Details Scripts.
Setup Home
System Performance
Business Performance DlSCOUnted Products
Product Catalog Discc B
L 3] Car Seat
. e o Name
Pricing/Calculations ~ e
Pricebooks VLI L3} Carpet
Markets carc 3] Consulting Hourly Consulting Services
Market Visibility Iype: 3] Cruze Premier Il 2021 Cruze Premier I 2021
Loop: L3 Development Hourly Java Development Services
Currencies E
oo ald h Help Desk Support Outsource your IT support and improve your er
Discounts/Multipliers
Quai "~ Hosted Email Everything you need for email without the cost
Cart Fields Administration ityourseif
Modi
. Everything you need for hosted your website w;
Rotnding Sctip B Hosted Website owning your own equipment
Di
Discounting Priorities 3]
[ Delete Product ]
I Number of items: 19 Items pe
Total Amount Limit < >
Conditions
State Sales Tax
[ Add New Condition ]
Country/Region Sales Tax
Margin Health Indicators
rgin He: /isibility 4
Margin Health Design and Visibility Dlscounted Product Types
Promotions/Special Pricing [Add New Product Type ]
Quotes
~ e
. . o . .
Now, | will define 20% discount if the customer buys more than 1 car
Discounted Product (Select By Name And/Or Part Number)
Name- Jetta RLine 2021
Part Number:
Calculation
Type: € All tems Same v
Loop: € [
Total Allowed Uses
Quantity Breaks
—— Modification Value: ~ QTY QTy
Modification Type:
[i] From: To:
Discount Per 20 2 299 x

[ Delete Product ] [ Add New Quantity Break ]

[ Add New Product]

Conditions

Product / Product Type / Category (Select By Name And/Or Part Number)
Jetta RLine 2021

Name [ Choose Product Type ]
[ Choose Category ]

Part Number:

Condition

[ Delete

Minimum QTY

Condition ]
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1.4. Testing the Promotion

Now, it's my favorite moment. Let’s test our configuration. Then, click into the category “Automotive”

&7 Catalog X + == X

< CcC O & sandbox.webcomcpg.com/Catalogue/CategoryTree.aspx B Q@ % == @ M O 9% @ O X .@,

232 Apps M Inbox (39) - gjsgoul... B Google Tradutor Farmax Leitura CDC Leitura SAP Blog Apto SP Importado do IE @Cac Idiomas Unimed » Outros favoritos
¥y O @

SAP sales Cloud

Categories () Home
- : ™ [ =
Categories Qv LiooE
S X Favorites
> Automotive =
= .
Billable Resources Examples
IT Project Examples
Managed Services Examples
Automotive Billable Resources Examples IT Project Examples Managed Services Examples
Automotive

Now, choose the Sub-Category “Sedan” below

&7 Catalog X - = X
&« C (¢ @& sandbox.webcomcpq.com/Catalogue/CategoryTree.aspx W QA K% = @ MO 9 @ O XK @ H
i Apps M Inbox (39) - ¢jsgoul... & Google Tradutor Farmax Leitura CDC Leitura SAP Blog Apto SP Importado do IE @Cac Idiomas Unimed » Outros favoritos
SAP sales Cloud W (C) ®
o Categori ® Home / Automoti
ategories Q3 ome / Automotive
; T F
Categories Q¥ Lo
Q * Favorites
o > Automotive
e
Billable Resources Examples
IT Project Examples
Managed Services Examples
Sedan Hatch Suv Accessories
Sedan Hatch Suv Accessories
Warranty
Warranty
®
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Then, Jetta is exhibit informing the promotion activated to this car. Click the button Add

&7 Catalog X 4 - X
& > C (O @& sandboxwebcomcpg.com/Catalogue/CategoryTree.aspx QA % == @ W O 9% @ O K f@ :
222 Apps M Inbox (39) - gjsgoul.. Bk Google Tradutor Farmax Leitura CDC Leitura SAP Blog Apto SP Importado do IE @Cac Idiomas Unimed » Outros favoritos
SAP sales Cloud W @) ®

Categories ® Home / Automotive / Sedan
b T I
Category - Sedan ] ¥ Lo
Q % Favorites
- v Automotive
ted
Sedan
Hatch
suv
Accessories
Warranty
BllaBlERascurcesiExampISs Jetta RLine 2021 (JRLINE-2021-10000)
IT Project Examples JEHARLIfS 2021
Managed Services Examples $0.00 Sedan
[Promotion Double ca |
) (e |« —
20 items per page 1 |/1

Choosing the Product, the system automatically redirects the user to the Quote. Check this out!! The product chosen already added
and the pricing of 90.000 US$ was defined. Our promotion “Promotion Double Car” is exhibit into the Quote’s header. However, it was

applied to our Quote.

Then, if the user clicks into the link “Promotion Double Car” a screen appears with the offers.

SAP sales Cloud v O ¥ - ®

Quote #01180014 / MASTER Addltem  Reprice .,

Email: claudio.goulart@modulocrm.com.br
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Quotation Customer Info Documents Additional Info
" Promotion Double car
o]
Quote Info ®
Status Date Created Date Modified Cart Comment
‘ Prepafing V‘ 12/24/20 12/24/20
Market Effective Date )
/)
‘ Modulo CRM Consulting v‘ ‘12/24/‘20 ‘ ] ‘
Pricebook Revision
| Pricebook 2000 v| | VIASTER (Active) .|z
Sales Order ID
Products ¥ Add Items Ql & + s
List Price Margin Health Extended Amount
Item Q Quantity
NRC NRC MRC NRC MRC NRC MRC
— JRLINE-2021-10000 Vehicle
L) s el Tine 805 0 il $9000000  $0.00 00| | 000 @ @  $90000.00  $0.00
7 7
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Clicking into the promotion, are listed all promotions available to the customer. Our promotion informs to the user if the customer buy at
least 2 cars you will have 20% off. | will not miss that promotion, | want 2 Jettas !!

& Quote » 01180014 » Quotation X -+ = X
& > C O @ sandboxwebcomcpg.com/quotation/Cart.aspx B QA % = @ W 0 9@ O *» ﬁ :
HH Apps M Inbox (39) - ¢jsgoul... & Google Tradutor Farmax Leitura CDC Leitura SAP Blog Apto SP Importado do IE @Cac Idiomas Unimed » Outros favoritos

Special Offer
Promotion Double car Valid From 12/01/20 until 12/31/20

With at least 2 Jetta RLine 2021 bought, you can get
discounts:

» Jetta RLine 2021 Quantity offer

+/ Add to Cart 2.99 20.00% off

Close Apply

Applying this promotion to our customer, the system gives to the customer 20% discount of this incredible car. Then the price of Jetta
will be US$ 72.000. Cool Isn‘tiit !!

&7 Quote » 01180014 » Quotation X <+ = X
& > C O @ sandboxwebcomcpg.com/quotation/Cart.aspx B Q % = @ W 0 9 o » ﬁ :
25 Apps M Inbox (39) - cjsgoul... az Google Tradutor Farmax Leitura CDC Leitura SAP Blog Apto SP Importado do IE @Cac Idiomas Unimed » Outros favoritos
SAP sales Cloud W © W - ®
[s] Quote #01180014 / MASTER Add Item e

Quotation Customer Info Documents Additional Info

Promotion Double car

Quote Info ®
Status Date Created Date Modified Cart Comment
[ Preparing v ‘ 12/24/20 12/24/20
Mark Effective D:
arket ective Date ‘ P
| Modulo CRM Consulting v (12724120 ||
Pricebook Revision
| Pricebook 2000 v | MASTER (Active) -]z
Sales Order ID
Products ¥ Add Items Q| & + 1 &
N List Price Discount Percent Margin Health Extended Amount
() Item (8§ Quantity
NRCT MRCT NRCT MRCT NRT VRC NRT C
. JRLINE-2021-10000 Vericte
J ... T emibesanz \ 2| $7200000  $0.00 0.00 000 @ ©  $14400000  $0.00
Product Types ®
Discount Percent Margin Health Extended Amount
Description
NRC MRC NRC MRC NRC MRC
Product Type Vehicle 0.00 % 0.00 % o @ $ 144,000.00 $0.00
Item Total 0.00 % 0.00 % ) ) $ 144,000.00 $0.00
Discounts ®

SAP Sales Cloud CPQ is an amazing solution for Quote, | hope you enjoy it!!
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