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Customization Guide - SAP C/4hana

Version

This article was created by SAP CDC Former(Gigya) 5.7.x Version

Brief Description

The SAP CDC (Gigya) is fully integrated by standard with many Solutions using
GConnectors. However, SAP CDC is extremely flexible to integrate your Ecommerce or
Web Site home solutions using JavaScript or other programming language used by you.

That’s the proposal of this document, provide a basic understanding of how to integrate
your Web Site and SAP CDC using a simple JavaScript code.

| hope you enjoy it!!
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1. Customization

1.1. Description

The Customer identity functionality in SAP CDC can be used in many solutions using GConnectors. However, the proposal of this
document is show to you how to integrate your Web Site with the SAP CDC Customer Identity using JavaScript.

GConnectors

rﬁl Magento 0 (:,

umbraco Drupal

n cloud sitecore’ @
Own the experience”
- WORDPRESS

Other Gigya-CMS Connectors

M Sitefinity

In addition, Gigya offers the following CMS connectors. These connectors support some of the GConnector functionality but not all of it. For more details, click on
the relevant CMS icon:

©

Adobe Experience Manager Adobe Experience Manager Mobile

It's easy to integrate SAP CDC with any WEB Solutions using libraries available into the SAP CDC, it prepared to give to you the
power of Customer Identity into SAP CDC (Former Gigya).

Common Integrations Diagram

The following diagram shows the most common use-case of a web site that integrates the Gigya service:

Client
SDKs

Client Application

Web

Mobile

API

Gigya

Save/Retrieve User Data

Layer
Server
AP| Method Call
Server Application - SDKs

Data Source: https://developers.gigya.com/display/GD/APIs+and+SDKs

Server

APl Method Call
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Into the SAP CDC, the Administrator responsible for creating and administrate the Sites. Into it, there are an information especially
important to external connection from SAP CDC. The API Key below, is a large code used to identity uniquely the Site.
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Showing 4 of 117 sites

Site Domain Site ID Description Data Center APl key Actions
v modulocrm 131075970924  ModuloCRM a 3 s .

claudio X  2020-june X

modulocrmchild1 688847553658  modulocrmChild1

)
+

modulocrmchild2 962592144210 modulocrmChild2

I
—+

modulocrmglobal

628203661343  modulocrmGlobal . @ed® 4 + o

Important: | will give more detail about Site’s configuration in another document.

1.3. Creating a Web Page to call the SAP CDC.

To this test, | will create a HTML file as below. | will describe the following steps into the HTML file to better understanding.

a) Define the API Key into the HTML to make possible the connection. The apikey was hidden because it is a particularly important
b) information. With it everyone can connect with your Site, then please, protect it.
c) | will create 2 links to SAP CDC

1. Link to Default-LiteRegistration

2. Link to Default-RegistrationLogin

<htmi>
<head>
<title> M
<meta

'></SCRIPT>

</head>

<body>

<a hr oncli

<a hre click="gigya.acc s, showsc creenSet: tScreen: });">Register</a)
<script type="t

</script>

</body>
</html>

Into the SAP CDC it is possible to create 2 types of records, Lite and Full Registration. The Lite registration the only field required it is
the email, nothing else. It is used to start the relationship with the Customer. In the future, the Lite can be changed into Full
Registration, with all data that your customer needs to connect into your system.

<head>

<title> Mobile Ready en-Set Implementation Example </title>
<meta name i i i
<SCRIPT
: h "></SCRIPT>
</head>

<body>

<a href="#" click="gig ccounts. W eenSet reenSet: });">Subscribe Here!</a>

<a href="#" oncli ts. t: startScreen: });">Register</a>

<script type="tex

</script>

</body>
</html>
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1.4. Testing our first page

Now, let us test our first web page integrated with SAP CDC. Of course, we need an application server to test it.

Then, type the URL of your file and the page below will be shown.
D Mobile Ready Screen-Set Impler X | =+

<& O ® localhost:8080/ModuloCRM%20-%20JavaScript.html#

Lite Registration!| | Register

Click on the link “Register”, then the Registration Screen will be exhibit to the user choose how to connect with your Web Solution. | will
choose the Facebook social media.

D Mobile Ready Screen-Set Impler: X | = = X
o O ® localhost:8080/ModuloCRM%20-%20JavaScript.html# Q % ¥ Néo sincronizando &

Lite Registration! | Register

Registration

Quickly register with your social network: Register with your email and password:
This field is required
First name * Last name *
or
Password * Confirm password *

This field is required

] Subscribe to our newsletter
(] I have read and understood the Terms of Use *
J I have read and understood the Terms of Privacy *

] I have read and understood the Others Terms

Have an account already?
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Automatically the system will identity the Facebook automatically connect with my own user.

l [ Mobile Ready Screen-Set Impler X l—'— il a X
& O @ localhost8080/ModuloCRM%20-%20JavaScript.html# aQ

Registration

& https://socialize.us1.gigya.com/accounts.socialLogin?x_provider=facebook&x_lang...

Aguardando www.facebook.com...

Then, a second screen will be exhibit, “Registration Completion”, with additional data. Then | will complete all fields below and submit.

A message “Account Pending Registration” will be exhibit.

& O @ localhost:8080/ModuloCRM%20-%20JavaScript.html# Q % =

Profile Completion

We still need a few more details:

Email: *

{ cjsgoulart@gmail.com

Year of birth:

{1970

Postcode:

{ 38182281

test

test

[CJ Subscribe to our newsletter
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To finish the Full Registration flow, the SAP CDC will send to you an email to confirm, then you will click in the “Activate Link”

Account Activation Inbox

Name <noreply@gigya-raas.com> 5:06 PM (1 minute ago)
tome v

Hello Claudio Goulart,

Please click this link to activate your account:

Actvate Ik _

Then you will be redirect to the browser with the message below.

Email Verification

Thank you, your email address is now verified on our system.

Important: The email sent to you can be fully configurated considering the way your enterprise is presented to the market.
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Into the SAP CDC Identity Access, the user data will be storage into the CDC and will be available to integrate with your Marketing
Solutions or your Ecommerce System.

In the SAP CDC process, there is a service called Social Sync. It is responsible to synchronize Facebook Data with the SAP CDC. If
you change something into the Facebook, the data will be replicated to SAP CDC.

Identity Access

Developer's Guide

Search by Email

|

| - |

Name

f‘ﬁ Claudio Goulart

Full Account @ Email Account 0

Claudio Goulart
O djsgoulart@gmail.com

UID: 5cel6fea91334153848d...

b Actions A

Send 'Reset Password
Email'

Reset Sharing Settings
Remove Identities
Reset TFA Devices
Force TFA Expiration
Unlock Account
Disable Login
Delete Account

® Profile

Preferences

8 Privacy

| hope you enjoy it!!
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Email Address

o cjsgoulart@gmail.com

Edit /

Account Information

Login Enabled:

Registered:

Reg Source:

Locked Out:

Identities:

Created:

Email: claudio.goulart@modulocrm.com.br

Data Center

i

Gender &

Unspecified

1items

Age

49

http://localhost:8080/ModuloCRM%20-%20Ja

vascript.html

false

Identities Vv
facebook

site

15 Sep, 2020 | 17:06

Page 8

P>

Last Updated & Identities Actions

15 Sep, 2020  § B!
Back to List
A

Last Login: 15 Sep, 2020 | 17:06

Last Update: 15 Sep, 2020 | 17:08

Last Login Provider: facebook

Last Login Location: Last Login Location v

coordin... >

country BR

Data Center : %
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