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Version

This article was created by SAP CDC Former(Gigya) 5.7.x Version

Brief Description

ldentitySync is the functionality from SAP CDC/Gigya responsible for import or export user
data from different sources. A common use of this tool is during the implementation phase
when it is necessary to import the user data from another customer identity solution.

The objective of this document is to give an overview of this powerful ETL Solution.

| hope you enjoy it!!
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Blog - Médulo CRM Blog - Médulo CRM
Email: claudio.goulart@modulocrm.com.br Page 1 Site: www.modulocrm.com.br




Article - Blog Médulo CRM Web Site

Customization Guide - SAP C/4hana

Content

Ao CUSTOMUZALION ...ttt bt h et b e bbb bt beh e b ea e b eh e e b e e e b€ eE e b e eEeh e eEeh e eEeh e ee e st o4 e s e eb e s e eEes e eb e st eb e st e hen e eb et ehe b ebe b ebe b e st b enesb et et et st et ne 3
S I B 7= Y= o 4T 1o o SRR 3
FL2. FTP AN@Q ...ttt ettt et s h et bt e e bt e bt e bbb E b€ e E bR b e b h e E R E b h R bbb bbbt b et a e bt es 4
1.3. Creating an IdentitySYNC DataflOW ................co ottt e e e st e e be et e et e e st eaee e st e st e teese et e st e essesseeseessesseesaeseeanaensenses 5
1.4. Describing every DatafloW COMPONENL ...............c.oo it et e et e st e ete e be s beeseesbesseasseseeasaesbessaesseateestesseaseesteseeeseestesenansensennes 7
1.5.  Configuring the FTP COMPORNENL ...........oo ettt b et h et bt h et e st e st e st b e e b e e b et et e e b e b eb b eb e e b e bt et ebe s b ebe et en e ebeneebeneesenes 8
1.6.  Scheduling the @XPOrt USEr data................ccooiiiii bbb b e bbb bbbt b st e b st e b et e b ea e e b ea e eh e s e s et e st b e st b et b e et et b e s ete s 9
1.7, CRECKING the LOG ... ..ottt bttt h et bbbt e b bt e b bt s b eh e b st e b eh e e b ea e ehea e e b ea s e s e a s es et e s et eatebea b eben s eben b ebe b eb et eb et ebe b ebenbebe et ebenbeneebe e ebes 11
1.8. ChecCKing the fil@ @XPOItOd .............oooi ittt et e e et e e s be st e eatesbeeasessesaeeasesseessesseeseeste s e eseetesbeessesteeseesseaseensesseeneenseeseensensens 13
1.9, GeNEIAl INFOIM@LION ..ottt bt h et bbb et eb e b eb b eh e e b b e b eb e s b eb b b eat e b ea e e bt et e bt st e bt sn bt nn bt e 14

Blog - Médulo CRM Blog - Médulo CRM

Email: claudio.goulart@modulocrm.com.br Page 2 Site: www.modulocrm.com.br




1. Customization

Article - Blog Médulo CRM Web Site

1.1. Description

Customization Guide - SAP C/4hana

During a project is always necessary integrate your Customer Identity solution with an external system. Importing data or Exporting
data from different platforms. That is why SAP CDC/Gigya create the IdentitySync. It is a powerful ETL solution to handled different

needs. Then, | decided to delivery this document to explain some functionalities of IdentitySync.

The objective of this document is given to you just an introduction how to work with IdentitySync extracting data from SAP CDC'’s
database and exporting to an FTP Area.

Scenarios:

» Import/Export data using an FTP/SFTP area to a cut-over phase
» Integrate SAP CDC with Marketing solutions
» And More

Solutions integrated with IdentitySync

~h “P
< >

N Azure “w

®
Marketing Cloud Adobe Audience Manager

a azZon | 83 Salesforce Marketing Cloud é bluekai

webservices™

FTP / SFTP ‘ @ : CXENSE
kd Campaign Monitor ’:- LO IAME

11) Marketo-

An Adobe Company

&

Watson

Data Source: https://developers.qgigya.com/display/GD/ldentitySync

| hope you enjoy it!!
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1.2. FTP Area

| am going to use the ModuloCRM FTP area for this purpose, exporting user data from SAP CDC’s database into the
modulocrm.com.br/FileArea. Check it out!! There is no file into ModuloCRM Area.

[21 ModuloCRM - modulocrm@ftp.modulocrm.com.br - FileZilla - X
Arquivo Editar Ver Transferir Servidor Marcadores Ajuda

== | i E Eth =

i~ S i TFTaeos

Host: Nome de usuario: ‘ | Senha: ‘ Porta: ‘ ‘ W

Endereco local:| C:\USBWebserver v8.6\root\ ~| |Enderego remoto:| /modulocrm.com.br/FileArea &
£ root Al &= /
sattinac x = modulocrm.com.br

Nome Tam... Tipo Modificado dados

B FileArea

backup Pasta .. 22/09/2020 11:23:59 logs

images Pasta .. 30/07/2013 19:20:40 ? web

logs Pasta .. 16/09/2020 18:39:52

old Pasta .. 22/09/2020 11:16:29
“lindex.php 1.550 Arquiv... 30/07/2013 19:18:58
= ModuloCRM - Article.html  3.248 Arquiv... 22/09/2020 12:06:11
= ModuloCRM - Full.html 3.206 Arquiv.. 21/09/2020 02:34:56 Nome Tam... Tipo Modificads Permissdes Proprietarioy..
= ModuloCRM - v2.html 3.206 Arquiv.. 21/09/2020 02:34:56
o] style.css S:03NDOEWEE,  30/07/20118 ASHZASH -] modulocrm.html 784 Arquivo .. 16/09/2020 18:25:53 adfrw (0664) 1000820 100..
5 arquivos e 4 pastas. Tamanho: 14.251 bytes 1 arguivo. Tamanho: 784 bytes
Arquivo remoto/local Dir... Arquivo remoto Tamanho Pri.. Status
! modulocrm@ftp.uhserver.com

--> /modulocrm.com.br/web/cgi-bin No...
Arquivos na fila (1) Transferéncias com falha | Transferéncias bem sucedidas (1)
O Fila: vazia 00

In my site, | have only 3 records and a file will be created into ModuloCrm FTP area.

SAP  Customer Data Cloud modulocrm 131075...
Sites Settings Reports Customer Insights Identity Access
Identlty Access Developer's Guide
Search by Email v ] { ] m
Name Email Address Data Center Gender € Age S Last Updated & Identities Actions
‘ﬁ Claudio Goulart 0 cjsgoulart@gmail.com % Unspecified 5 22 Sep, 2020 E n 0 s
Claudio Goulart claudio.goulart@modulocrm.com.br a« - 90 18 Sep, 2020 E e
Omara Goulart test@gmail.com a - 89 17 Sep, 2020 E pane

3 items
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1.3. Creating an IdentitySync Dataflow

Now, | will explain how to create a Dataflow into SAP CDC’s environment. To create a Dataflow, click into the Dataflow link, then click
the button “Create Data Flow”

e e

Manage your dataflows. For more information, see the Developer's Guide.

Permissions

SAML Login Data is accurate as of: Sep 26, 2020, 16:37:33 Create Data Flow

WebSDK Configuration

Data Flow Description Last Successful Run Actions
SAML Identity Provider

OpenlD Connect Provider

Signals

Extensions

OIDC Login
Registration-as-a-Service A

Consent

Policies

Email Templates

Screen-Sets

Schema

RBA

Webhooks

IdentitySync A
1

Datiows < — |

Integrations

Then, the following screen will appear. To create a Dataflow, it is necessary define which type do you need. For our test, | will choose
“Gigya with SFTP”

Create Data Flow X

Data flow integration:

~

- Select - v
Empty

Gigya with SFTP

ESP & Marketing Automation
DMPs

Customer Relationship Management

Cancel

The template | will select will be “Export from Gigya to SFTP”, then click on the button Continue.

Create Data Flow X

Data flow integration:

Gigya with SFTP v

Data flow template:

Export from Gigya to SFTP v

Description: account > rename > dsv > gzip > sftp
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A workflow template will be created automatically with the following components:

» Account
o Into this component | will define which user record will be export.
» Rename
o Rename the file’s column
» Remove
o Remove the field’s format
» Dsv
o The file formats
» Gzip

o The type of zip
> ftp
o FTP’s Credentials

Important: On the right side, there is additional components to be inserted into your Dataflow. It is possible to change the
execution flow of your process.

Description: account > rename > dsv > gzip > sftp

Graph Source
2 W
account Search component | Q ]
record <= Readers v
AT = Lookups e
rename
= Transformers b
record o X
<= Writers ~
2 W —
rercye <~ Deleters v
record
Z W
dsv
|
file
i
el
gzip
|
file
y —_ Connector Type
& Tl
ftp - | T
Cancel Save & Close
Blog - Médulo CRM Blog - Médulo CRM
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1.4.

Describing every Dataflow component
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The ACCOUNT component is responsible to create a data set, selecting which users will be exported to the FTP area. In this
component is possible to define the “Select fields from tables and where clauses”, the batch size etc.

Step Parameters

=

ID:

Type: datasource.read.gigya.account

x

account

Developer's Guide

select * @

profile.email,profile.lastName,profile.firstName, profile.gender, profile.birthDay, ]

from * @

accounts v ]

where @

]

deltaField * @&

lastUpdatedTimestamp

maxConcurrency (2]

[
[
[
[
l
[

batchsize @

]
1 J
300 ]

keepFieldNamesWithDotAsis @& [ |

apiKey @

userKey ®

secret @

privateKey @

[
[
[
[

consent: @

id

Add | Remove

status

The component RENAME will change the field name from source to the target. For example, the field’s name profile.email in the
CDC's database will be changed to MAIL.

Step Parameters

*

1D:

Type: field.rename

rename

Developer's Guide

fields: @&

sourceField

profile.email
profile.lastName
profile.firstName
profile.gender
profile.birthDay
profile.birthMonth

profile.birthYear

targetField

MAIL

NAME
FIRSTNAME
GENDER
BIRTH_DAY
BIRTH_MONTH

BIRTH_YEAR

profile.address
profile.zip
profiie.city
profile.state
profile.country
profile.phones
profile.nickname

Add | Remove

Blog - M6dulo CRM
Email: claudio.goulart@modulocrm.com.br

STREET

POSTALCODE

CiTY

PROVINCE

COUNTRY

PHONE

USERNAME

(T
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The component DSV will determine the file properties. As file name, column separator, max file size etc.

Step Parameters >

ID: * dsv

Type: file.format.dsv Developer's Guide

fileName ~ @&

GIGYA_TO_SFTP_${now}.csv

columnSeparator > (2]

escapeCharacter * @

maxFileSize ~ @&

a
]
o]
0

lineEnd &

VG R R P —

]
]
]
J
]

createEmptyFile &

quoteFields 2]

8L
)

quoteHeader [ 2]

writeHeader &

ml

columns @

~

The GZIP component will define the file compression type.

Step Parameters X
ID: * gzip
Type: file.compress.gzip Developer's Guide

1.5. Configuring the FTP Component

The component “FTP” defines the FTP’s connection area, as host, username, password, port, and remote path.

Step Parameters X
ID: * ftp

Type: datasource.write.ftp Developer's Guide
host * 0 ftp.modulocrm.com.br ]

username * 9

password * 9

[
[
[
port @ [
[
[

[ ]
[ ]
21

remotePath 0 /modulocrm.com.br/FileArea

)
)
)
)
)

encryption [ 2] ~

temporaryUploadExtension @ [

timeout 0 [ 60 ]

Blog - M6dulo CRM Blog - M6dulo CRM
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Please, click in the button “Save & Close” and our JOB is almost done.

& SAP Customer Data Cloud - Date X &7 Component Repository - Gigya [ X | &7 Component Repository - Gigya [ X | -+ = x

< Cc o @ console.gigya.com/site/partners/Settings.aspx#/etl-app/dataFlow Q ¥ = @ N O 9 @ O 2 @ [+]

Apps ™M Inbox (39) - gjsgoul...  I> Targetprocess 5> Reports de Errores  Bg Google Tradutor Leitura CDC Ferreyros SAP Blog Apto SP Unimed » Outros favoritos

SAP Customer Data Cloud modulocrmchildl 68

Basic ~ Sites Settings Reports Customer Insights Identity Access

Site Settings

Certificate Provisioning
ID: 2 Back to Dataflows ...

Copy Configuration .
Name: Export from Gigya to SFTP

PISyidersiconfiztratons Description: account > rename > dsv > gzip > sftp

Permissions
Graph Source
SAML Login

WebSDK Configuration Search component Q

SAML Identity Provider

record < Readers ~
OpenlID Connect Provider : =
e < Lookups 50
rename
Signals < Transformers Vi
record _ )
OIDC Login ) = Writers 7
% Deleters hd
Registration-as-a-Service ~
record
Consent
4
Policies dsv
Email Templates file

Screen-Sets

Schema
Webhooks Connector Type
- N w
IdentitySync A

Cancel Save W Save & Close
Dataflows Y

1.6. Scheduling the export User data

it’s time to schedule “Scheduler” our Dataflow, or you can just run as a test “Run Test”. For now, | will schedule our JOB to execute in
a specific time.

Z7 SAP Customer Data Cloud - Dat- X &7 Component Repository - Gigya [ X | &7 Component Repository - Gigya © X | =+ = X

< Cc O @ console.gigya.com/site/partners/Settings.aspx#/etl-app/dataFlow Y ® M 0O 9% @ O » ‘@ (+]

222 Apps M Inbox (39) - ¢jsgoul... I Targetprocess I Reports de Errores B Google Tradutor Leitura CDC Ferreyros SAP Blog Apto SP Unimed » Outros favoritos
Site Settings =

Certificate Provisioning

Dataflows Shared Variables
Copy Configuration

Providers Configurations Dataflows
Manage your dataflows. For more information, see the Developer's Guide.

Permissions

SAML Login Data is accurate as of: Sep 27, 2020, 11:02:55 Create Data Flow

WebSDK Configuration

Data Flow Description Last Successful Run Actions

SAML Identity Provider

OpenID Connect Provider Export from Gigya to SFTP account > rename > dsv > gzip > sftp Sep 25, 2020, 16:51:05 oo0 ‘

Signals i Z Edit

OIDC Login » Run Test
Registration-as-a-Service A [® scheduler

Consent (3] Duplicate

Policies B status

Email Templates W Delete

Screen-Sets

Schema

Webhooks

IdentitySync A

Dataflows

Blog - Médulo CRM Blog - Médulo CRM
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Click on the button “Create Schedule”

Z7 SAP Customer Data Cloud - Dat- X &7 Component Repository - Gigya [ X | &7 Component Repository - Gigya - X | -+ —
< Cc O & console.gigya.com/site/partners/Settings.aspx#/etl-app/dataFlow *x = @ 0O 9 @ O N ‘@. [+ ]
222 Apps ™M Inbox (39) - ¢jsgoul...  I> Targetprocess I Reports de Errores B Google Tradutor Leitura CDC Ferreyros SAP Blog Apto SP Unimed » Outros favoritos

Site Settings

Certificate Provisioning Back to Dataflows ..

Scheduler

Copy Configuration Manage schedules for the current data flow. Create new schedules, view the status of existing schedules and modify or delete them.

Providers Configurations

Data Flow ID: 6a8227b15e434ce682e89ac7a60cd6b0
Permissions

Description: account > rename > dsv > gzip > sftp

SAML Login
Data Flow name: Export from Gigya to SFTP

WebSDK Configuration

SAML Identity Provider Data is accurate as of: Sep 27, 2020, 11:05:20 Ereats Sahadiils

OpenlD Connect Provider

Enabled Name Status Next Run Frequency Limitation Actions

Signals
No Schedules for the data flow

OIDC Login
Registration-as-a-Service A

Consent

Policies

Email Templates

Screen-Sets

Schema

Webhooks
IdentitySync A

Dataflows

Now, | will define a JOB to execute just once with the following data:

» Schedule Name
o Type the name of your JOB
» Start run time
o Type the date and time to start your JOB

» Emails on Failure
o Justin case your JOB has problems to execute, SAP CDC’s will send an email alerting about the JOB’s problem

» Emails on Success
o After the JOB successfully execute SAP CDC’s will send an email

» Frequency
o Your JOB could be run just once or run periodically.

After all information defined, please click on “Create” button.

E” SAP Customer Data Cloud - Dat: X Z Component Repository - Gigya [ X ‘ £ Component Repository - Gigya x | +

&« CcC O & console.gigya.com/site/partners/Settings.aspx#/etl-app/dataFlow QY £ @ " 0 9 & ’ N -@, o

Certificate Provisioning Back to Scheduler .,

Create Schedule

Copy Configuration
Define a schedule for the current data flow. Set a start time and frequency, and optionally define email addresses to be notified in the event of success or failure.

Providers Configurations

Schedule ID: Will be generated upon creation Enabled: d
Permissions

Schedule name: Frequency:
SAML Login R

‘ ModuloCRM Scheduler RGeS
WebSDK Configuration ORun every:

Start run time:

SAML Identity Provider
‘ 9/27/2020 ‘ ‘ ‘ 11:10:00 ®

OpenlID Connect Provider

[_JPull all records (ignore last run time)
UTC: 2020-09-27T14:10:00.285Z

2 Apps MM Inbox (39) - ¢jsgoul... I Targetprocess I Reports de Errores  Bg  Google Tradutor Leitura CDC Ferreyros SAP Blog Apto SP Unimed » Outros favoritos

Signals
Log level:
OIDC Login
Info v

Registration-as-a-Service A

Consent

Policies Number of records (leave empty for unlimited records):

Email Templates

Screen-Sets Emails on success:

Schema cjsgoulart@gmail.com

Webhooks 2
IdentitySync A Emails on failure:

Dataflows cjsgoulart@gmail.com

Integrations

@ sep multiple email addresses with a comma

Comments v

Game Mechanics v Cancel m

Blog - Médulo CRM Blog - Médulo CRM
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It’s done. Our JOB will be executed within a feel minute ahead.

=7 SAP Customer Data Cloud - Dat: X &% Component Repository - Gigya

< CcC O @ console.gigya.com/site/partners/Settings.aspx#/etl-app/dataFlow

Apps ™M Inbox (39) - cjsgoul... I Targetprocess

Certificate Provisioning
Scheduler

Copy Configuration

Providers Configurations

Data Flow ID: 6a8227bl5e434ce682e89ac7a60cd6b0

Permissions

Description: account > rename > dsv > gzip > sftp

SAML Login

Data Flow name: Export from Gigya to SFTP

WebSDK Configuration

1> Reports de Errores  Bg  Google Tradutor

X | =7 Component Repository - Gigya [ X |

Leitura CDC

+

Ferreyros SAP Blog

Customization Guide - SAP C/4hana

= x
Q K% == @ % O 9 @ @ » & O
Apto SP Unimed » Outros favoritos

Back to Dataflows .

Manage schedules for the current data flow. Create new schedules, view the status of existing schedules and modify or delete them.

SAML Identity Provider Data is accurate as of: Sep 27, 2020, 11:08:02 [ CreateiSehsduls [ C J
OpenlID Connect Provider o
Enabled Status Next Run Frequency Limitation Actions
Signals .
[ J ModuloCRM Scheduler ready Sep 27, 2020, 11:10:00 once unlimited Z W
OIDC Login
Registration-as-a-Service ~
Consent
Policies
Email Templates
Screen-Sets
Schema
Webhooks
IdentitySync ~
Dataflows
Integrations
Comments ~
Game Mechanics v =
-
1.7. Checking the LOG
. . H “ ” “ wo
Now, let’s check the JOB's status. Click on the “...” button, then “Job Status” Link
E” SAP Customer Data Cloud - Dat: X £ Component Repository - Gigya [ X ‘ £ Component Repository - Gigya [ <+ - X
< Cc O @ console.gigya.com/site/partners/Settings.aspx#/etl-app/dataFlow Q % == @® WM O 9% @ O =» ,@ [+ ]
52 Apps M Inbox (39) - jsgoul.. 1> Targetprocess 5> Reports de Errores B Google Tradutor Leitura CDC Ferreyros SAP Blog Apto SP Unimed » Outros favoritos
-
Certificate Provisioning Back to Dataflows | ...
Scheduler
Copy Configuration Manage schedules for the current data flow. Create new schedules, view the status of existing schedules and modify or delete them. » Run Test
Providers Configurations Z Edit Dataflow
Data Flow ID: 6a8227b15e434ce682e89ac7a60cd6b0
Permissions B Job status
Description: account > rename > dsv > gzip > sftp
SAML Login
Data Flow name: Export from Gigya to SFTP
WebSDK Configuration
SAML Identity Provider Data is accurate as of: Sep 27, 2020, 11:08:02 Create Schedule { C w
OpenlID Connect Provider o .
Enabled Status Next Run Frequency Limitation Actions
Signals ==
[ J ModuloCRM Scheduler ready Sep 27, 2020, 11:10:00 once unlimited Z W
0IDC Login
Registration-as-a-Service ~
Consent
Policies

Email Templates
Screen-Sets
Schema
Webhooks
IdentitySync S
Dataflows

Integrations

Comments N2

Game Mechanics v

Blog - Médulo CRM
Email: claudio.goulart@modulocrm.com.br

Page 11

Blog - Médulo CRM

Site: www.modulocrm.com.br




Article - Blog Médulo CRM Web Site

Customization Guide - SAP C/4hana

Check it out!! Our JOB was executed successfully. Perfect !!

Clicking on the button “Information”, then we will check step by step how everything was executed.

Back to Dataflows ...

Job History

Data Flow ID: 6a8227b15e434ce682e8%ac7at0cd6b0
Description: account > rename > dsv > gzip > sftp

Data Flow name: Export from Gigya to SFTP

Query:

startTime>'2020-9-13' Apply ‘

Data is accurate as of: Sep 27, 2020, 11:10:35 Showing 1 - 5 of 5 jobs

Status Job ID Start time End time Processed Total Actions

@ Succeeded 038a2b264b124d7dh440d4ce7hac8c95 Sep 27, 2020, 11:10:08 Sep 27, 2020, 11:10:09 0 iL_ |

Through the Job Status Details, you can check what happened with your JOB.

7 SAP Customer Data Cloud - Dat: X &7 Component Repository - Gigya [ X | &7 Component Repository - Gigya L X | 4+ = X
< cC O @ console.gigya.com/site/partners/Settings.aspx#/etl-app/dataFlow QU K ® M O 9% @ O 2 -@, (+]
I3 Apps M Inbox (39) - gjsgoul... I Targetprocess I Reports de Errores By Google Tradutor Leitura CDC Ferreyros SAP Blog Apto SP Unimed » Outros favoritos
Certificate Provisioning Job Status Details X Back to Dataflows ...
Copy Configuration
Job ID: 038a2b264b124d7db440d4ce7bac8c95 Job Status: @ succeeded -
Providers Configurations Start Time: Sep 27, 2020, 11:10:08 End Time: Sep 27, 2020, 11:10:09 I
Permissions Data Flow ID: 6a8227b15e434ce682e89ac7a60cd6b0 Update Time: Sep 27, 2020, 11:10:09
: 0 5
SAML Login Processed Records Total Records:
Schedule ID: ec7e9678b85143189fc24918191decle Attempt Number: 1
WebSDK Configuration
Host Name: usld-idx-1 Schedule Repeat: Once
SAML Identity Provider
Emails on Success: - Max Records: Unlimited Apply
cisgoulart@gmail.com |

OpenlD Connect Provider

Signals Showing 1 — 5 of 5 jobs
Emails on Failure:
cjsgoulart@gmail.com

OIDC Login Processed Total Actions
Registration-as-a-Service ~
o 5
Consent Trace Step metrics Errors
Policies
Y | Fitter v &
Email Templates
Screen-Sets Time Level Step Message pata o @
Schema Sep 27, 2020,
INFO System Job completed successfully
11:10:09 m
Webhooks 3
Sep 27, 2020, " =
IdentitySync ~ a INFO dsv Transferring the current file to the next step.
11:10:09
3
Dataflows
Sep 27, 2020, INFO dsv Complete writing records to file. Size = 1 B.. Name =
Integrations 11:10:09 GIGYA_TO_SFTP_20200927_1410.csv. -
Comments v

Game Mechanics v m
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Do you remember when | was creating the JOB Scheduler? There, | defined the email ¢jsgoulart@gmail.com to success or failure.

1.8.

Blog - Médulo CRM
Email: claudio.goulart@modulocrm.com.br

| received an email with the success of my JOB.

Q Search mail v

¢ O 0§ & 0 ¢ Do

Inbox x

Success Notification for Export from Gigya to SFTP

Gigya IDX <noreply@gigya-raas.com>
tome ¥

11:06 AM (8 minutes ago)

Well done! Your ETL job completed successfully.
Partner id : 2264921

Site id : 688847553658

ApiKey : 3_VpyWh-ER6I3YmItokAbttgepOLsB1DItuo3Vv5VjF-18aZ7ZhPxiJZ8XxAZVAZTHV
Job id : 7¢7e5607cc5d45369df2e3a587979e80
Dataflow id : 6a8227b15e434ce682e89ac7a60cd6b0
Dataflow name : Export from Gigya to SFTP
Processed records : 0

Job start time : Sep 27, 2020, 14:06:48

Job end time : Sep 27, 2020, 14:06:49

Next job start time: Sep 27, 2020, 14:05:37
Frequency : once

Full extract : False

Attempt number : 1

Host name : us1d-idx-2

Checking the file exported
Now, let’s check the result of our JOB. The file “GIGYA_TO_SFTP_20200927” was created in my FTP area.

ModuloCRM - modulocrm@ftp.modulocrm.com.br - FileZilla

Arquivo Editar Ver Transferir Servidor Marcadores Ajuda

E-ETROomRE RETaAe e
Host: ‘ ‘ Nome de usuario: ‘ ‘ Senha: ‘ Porta: ‘ e

® @&

w

Estado: Conexdo estabelecida, esperando mensagem de boas-vindas...

Estado: Servidor sem segurancga, ndo suporta FTP sobre TLS.

Estado: Identificado

Estado: Obtendo lista de pastas...

Estado: Listagem do diretério "/" bem sucedida

Estado: Recuperando listagem do diretério de “/modulocrm.com.br”...

Estado: Listagem do diretério “/modulocrm.com.br” bem sucedida

Estado: Recuperando listagem do diretério de “/modulocrm.com.br/FileArea”...
Estado: Listagem do diretério “/modulocrm.com.br/FileArea” bem sucedida
Estado: Recuperando listagem do diretério de “/modulocrm.com.br/FileArea”...
Estado: Listagem do diretério “/modulocrm.com.br/FileArea” bem sucedida

Endereco local:| C:\USBWebserver v8.6\root\

<

Endereco remoto:| /modulocrm.com.br/FileArea

| ModuloCRM - v2.html
| style.css

3.206 Arquiv.. 21/09/2020 02:34:56
3.041 Docu.. 30/07/2013 19:17:34

£ \GIGYA_TO_SFTP_20200927_1420.csv.gz

220 WInRAR ... 27/09/2020 11:20:56

adfrw (0664)

i root Al =1 /
=B cobiinos i = modulocrm.com.br
Nome Tam... Tipo Modificado dados
- FileArea
backup Pasta .. 22/09/2020 11:23:59 logs
images Pasta .. 30/07/2013 19:20:40 ? web
logs Pasta .. 16/09/2020 18:39:52
old Pasta .. 22/09/2020 11:16:29
«Jindex.php 1.550 Arquiv.. 30/07/2013 19:18:58
| ModuloCRM - Article.html 3.248 Arquiv.. 22/09/2020 12:06:11
| ModuloCRM - Full.html 3.206 Arquiv.. 21/09/2020 02:34:56 ‘Nome Tam- Tipo NModificads Permissaes Proprietanc;

1000820 104

-| modulocrm.html 784 Arquivo ... 16/09/2020 18:25:53 adfrw (0664) 1000820 10(
< >
5 arquivos e 4 pastas. Tamanho: 14.251 bytes Selecionado 1 arquivo. Tamanho: 220 bytes
Arquivo remoto/local Dir... Arquivo remoto Tamanho Pri.. Status
! modulocrm@ftp.uhserver.com
I --> /modulocrm.com.br/web/cgi-bin No...
Arquivos na fila (1) | Transferéncias com falha Transferéncias bem sucedidas (1)
B Fila: vazia )
. . . T . ,
Opening this file, | can see 3 records existing in the SAP CDC’s database.
A B @ D E F G H I J K L M N 0 P

MAIL,"NAI\IIIE","FIRSTNAME",”GENDER","BIRTH_DAY","BIRTH_MONTH",”BIRTH_YEAR","STREET"," POSTALCODE","CITY","PROVINCE","COUNTRY","PHONE","USERNAME"

teSt@gmaiI.Com,“GoU|art“,"Omara”,"",“”,"",”1930”,“”,"1234411","”,"",”“,"",”” l I |

T T T T L T T AT T L T T T T TR ]

¢jsgoulart@gmail.com,"Goulart","Claudio","uy","","","" """ "","","","",
 claudio.goulart@modulocrm.com.br,"Goulart","Claudio”,","","","1929","","38180000","","","","",""

It’s truly an incredible tool to integrate external solutions.
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1.9. General Information

Also, it’s possible to import data from external system to SAP CDC. In that case, it's necessary to deactivate the “Email Verification”
option. Without it, every record imported into SAP CDC the user will receive a confirmation email. Then, considering thousands of
records and the same number of sent email.

Email Verification | Override master settings (]

|
v Require email verification \l_|

Require email verification after social login o

Use code verification o

Customize redirection URL: http://accounts.gigya.com/GS/VerifyEmail. e

Customize verification link expiration time: 24 o

Automatically login users upon email verification e

That's its folks! | hope you enjoy it!!
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