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Version 

This article was created by SAP CDC Former(Gigya) 5.7.x Version 

 

Brief Description 

IdentitySync is the functionality from SAP CDC/Gigya responsible for import or export user 
data from different sources. A common use of this tool is during the implementation phase 
when it is necessary to import the user data from another customer identity solution. 

The objective of this document is to give an overview of this powerful ETL Solution. 

I hope you enjoy it!! 
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1. Customization 

1.1. Description 

During a project is always necessary integrate your Customer Identity solution with an external system. Importing data or Exporting 
data from different platforms. That is why SAP CDC/Gigya create the IdentitySync. It is a powerful ETL solution to handled different 
needs. Then, I decided to delivery this document to explain some functionalities of IdentitySync.  

The objective of this document is given to you just an introduction how to work with IdentitySync extracting data from SAP CDC’s 
database and exporting to an FTP Area. 

Scenarios: 

 Import/Export data using an FTP/SFTP area to a cut-over phase 
 Integrate SAP CDC with Marketing solutions 
 And More 

Solutions integrated with IdentitySync 

 

Data Source: https://developers.gigya.com/display/GD/IdentitySync 

 

I hope you enjoy it!! 
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1.2. FTP Area 

I am going to use the ModuloCRM FTP area for this purpose, exporting user data from SAP CDC’s database into the 
modulocrm.com.br/FileArea. Check it out!! There is no file into ModuloCRM Area. 

 

In my site, I have only 3 records and a file will be created into ModuloCrm FTP area. 
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1.3. Creating an IdentitySync Dataflow 

Now, I will explain how to create a Dataflow into SAP CDC’s environment. To create a Dataflow, click into the Dataflow link, then click 
the button “Create Data Flow” 

 

 

Then, the following screen will appear. To create a Dataflow, it is necessary define which type do you need. For our test, I will choose 
“Gigya with SFTP” 

 

The template I will select will be “Export from Gigya to SFTP”, then click on the button Continue. 
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A workflow template will be created automatically with the following components: 

 Account 
o Into this component I will define which user record will be export. 

 Rename 
o Rename the file´s column  

 Remove 
o Remove the field´s format 

 Dsv 
o The file formats 

 Gzip 
o The type of zip 

 ftp 
o FTP´s Credentials  

 

Important: On the right side, there is additional components to be inserted into your Dataflow. It is possible to change the 
execution flow of your process. 
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1.4. Describing every Dataflow component 

The ACCOUNT component is responsible to create a data set, selecting which users will be exported to the FTP area. In this 
component is possible to define the “Select fields from tables and where clauses”, the batch size etc.  

 

 

The component RENAME will change the field name from source to the target. For example, the field´s name profile.email in the 
CDC´s database will be changed to MAIL.  
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The component DSV will determine the file properties. As file name, column separator, max file size etc. 

 

The GZIP component will define the file compression type. 

 

1.5. Configuring the FTP Component 

The component “FTP” defines the FTP´s connection area, as host, username, password, port, and remote path.  
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Please, click in the button “Save & Close” and our JOB is almost done. 

 

1.6. Scheduling the export User data 

it´s time to schedule “Scheduler” our Dataflow, or you can just run as a test “Run Test”. For now, I will schedule our JOB to execute in 
a specific time. 
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Click on the button “Create Schedule” 

 

Now, I will define a JOB to execute just once with the following data: 

 Schedule Name 
o Type the name of your JOB 

 Start run time 
o Type the date and time to start your JOB 

 Emails on Failure 
o Just in case your JOB has problems to execute, SAP CDC´s will send an email alerting about the JOB´s problem 

 Emails on Success 
o After the JOB successfully execute SAP CDC´s will send an email 

 Frequency 
o Your JOB could be run just once or run periodically. 

 

After all information defined, please click on “Create” button. 
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It´s done. Our JOB will be executed within a feel minute ahead.  

 

1.7. Checking the LOG 

Now, let´s check the JOB´s status. Click on the “…” button, then “Job Status” Link 
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Check it out!! Our JOB was executed successfully. Perfect !! 

Clicking on the button “Information”, then we will check step by step how everything was executed. 

 

Through the Job Status Details, you can check what happened with your JOB. 
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Do you remember when I was creating the JOB Scheduler? There, I defined the email cjsgoulart@gmail.com to success or failure. 

I received an email with the success of my JOB.  

 

1.8. Checking the file exported 

Now, let´s check the result of our JOB. The file “GIGYA_TO_SFTP_20200927” was created in my FTP area. 

 

Opening this file, I can see 3 records existing in the SAP CDC´s database. 

 

It´s truly an incredible tool to integrate external solutions.  
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1.9. General Information  

Also, it´s possible to import data from external system to SAP CDC. In that case, it´s necessary to deactivate the “Email Verification” 
option. Without it, every record imported into SAP CDC the user will receive a confirmation email. Then, considering thousands of 
records and the same number of sent email. 

 

 

That´s its folks! I hope you enjoy it!! 

 

 


