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Version

This article was created by SAP C4hana — C4C (2002) and SAP S4hana 1709

Brief Description

| have done many projects using the platform SAP C4hana, SAP ECC and SAP S4hana
and the integration is always a hard challenge.

During those projects, | have facing many problems with Sales Organization replication.

In SAP ERP it is possible to assign the same sales group to multiple sales offices. Or
worse, the same sales office to multiple sales organizations.

Considering that scenario in SAP C4hana-C4C, the standard replication is not possible.

The objective of this document is to provide a workaround to this problem without
enhancement in C4C or ERP or less impact on the CRM processes.

| hope you enjoy!!
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1. Customization

1.1. Overview

How | mentioned above, | must integrate SAP C4C and SAP ERP. The first object to replicate to SAP C4C is the Sales Organization.
However, the first try to replicate the Sales Organization object into SAP C4C, the system replies that there is multiple assignation.
That moment, it is necessary to evaluate how deep the multiple assignation is. For example, only Sales Group ?? or Sales Office and
Sales Group?

In my example, notice that the Sales Group 911 is assigned into Sales Office 1812 and 1801 in SAP ERP. Considering that scenario,
the standard replication will not workout.

Sales Organization

CO_2500
I
I 1
. . 1D 1D
Sales Organization
SO_1812 SO_1801
[ . 1 |
Sales Office 1D ID 1D
SF_1812 SF_1813 SF_1801
| | |
Sales Group 1D ID 1D
SG_911 SG_912 SG_911

Executing the Sales Organization Replication some errors appear indicating the multiple assignation.

[E Log Edi Goto System Hep -

/] el @QQG ufa o]
Display logs
& @) &eTechnical nformation  [1]
Date/Time/User . | Nu... Extemal ID Object text Sub-object text Transmc.. | Progam | Mode Log number
v [\ 26.05.2016 12:20:07 T06376 11370 CODERP ORGUNITS  START_R.. COD_ERP_... Dialog pro... 00000000000025076057
* £\ Problem ciass iImportant 11133
v\ Selactad Sales office codes 402
v A\ Selacted Sales group codes | 731
~ @ Problem dass medum | 237
+ [B Selectad Sales org codes 3
+ [ Selacted Sales office codas 50
v [ Selected Sales group codes | 175
& EEIREFLELSY @ B JEL) So]8]ALss]|Ea ]
G Ing& Text
A\ Selected Sales office codes -
A\ Detals for Sales Office code 1201, A
1A% [Assunment for sales office 1201 to sales arez 1812/01/04 has been discardad. j

A\ Assignment for sales office 1201 to sales area 1812/05/01 has been discarded.
I Assignment for sales office 1201 to sakes arez 1812/05/02 has bean discardad.
I\ Assignment for sales office 1201 to sabes area 1812/05/04 has been discarded.
I Assignment for sales office 1201 to sakes area 1812/10/01 has been discarded.
I\ Assignment for sales office 1201 to sakes area 1812/10/02 has been discarded.
I\, Assignment for sales office 1201 to sales area 1812/10/04 has bean dEcarded.
I\ Assignment for sales office 1201 to sales area 1812/11/01 has been discardad.
A Assignment for sales office 1201 to sales area 1812/11/02 has been discarded. a
I\ Assignment for sales office 1201 to sales ares 1812/11/04 has been discardad. g
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Often, | export into Excel all log returned by the program above and analyze how deep is the assignation in SAP ERP. Fortunately, on
this scenario, the assignation is only in Sales Group level. Now, | will provide some information to bypass this kind of problem on
Integration between SAP ERP and SAP C4hana.

Important: That solution is not standard, so it was a way that | personally found to solve my problem.

1.2. Uploading the Sales Organization (Partial) into SAP C4hana

After identifying that scenario of multiple assignation. | will execute AGAIN the Sales Organization replication, BUT not | will make sure
that the field “Make Assignment Unique” is checked. The Sales Organization would be replicated partially, replicating only unique
sales organization nodes.

< w Extract Organizational Units to Cloud for Customer

o Save as Variant... More v

Selection of Organisational Units

* Sales Organization: to: =
Distribution Channel: to: =
Division: to: o

Sales Office: to: =

Sales Group: to: =f

* Description language:

Communication Settings

* Logical system:

Test Mode:

-
Make Assignment Unique:

Then, when | execute again the Sales Organization replication the structure remains like that in SAP C4C. Notice that the node
SG_911 below SF_1801 was not created.

Sales Organization

CO_2500

ID
Sales Organization
SO_1812 SO_1801

1D
Sales Office ID ID ID
SF_1812 SF_1813 SF_1801

\

Sales Group ID 1D
5G 911 SG_912
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ERP, that job will be hard or harder.

Adjusting the Sales Organization in SAP C4hana — C4C

Now, | must manually adjust the Sales Group level in Sales Organization SAP C4C, and it will be remains like that. The identification of
Sales Group level will be defined as “Sales Office_Sales Group”. E.G. SF_1812_SG_911. It depends of the Sales Organization in SAP

Important: The field ID in C4C has only 20 digits, then you must be aware of that.

Sales Organization

Sales Organization

Sales Office

Sales Group

CO_2500
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ID
SO_1812

ID
SF_1812

1
ID
SF_1813
> >

]
ID
SO_1801
>
ID
>

l SF_1801

ID
SF_1812 SG_911

>

ID
SF_1813_SG_912

>

ID
SF_1801_SG_911

>

Now | will demonstrate how to create manually the Sales Group in SAP C4hana — C4C.

SAP  sales Cloud

@
20
N
o

@&

]

]

o

o)

Home

Calendar

Activities v
Sales v
Feed

Business Analytics v
Business Configura... v
Business Partners v
Service Entitlements v

Organizational Man... A

Org Structures

Job Definition
Organizational Work Dis...
Employee Work Distribu...

Locations (obsolete)

Customers v

People v
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Org Structures New Org Unit o o
A 1 NAME is missing
*@ Name
SF 1812 SG 911 Name of Sales Group

*Valid From *yalid To
01.01.1800 Unlimited
Parent Unit Company Name
i sF_1812| o |
Country House Number

v
Street City
State Postal Code

v
Sales Sales Organization
:r No ) (\, No )
Service Service Organization
~ ‘ ~ o)
(U No (U No )
Marketing Reporting Line
(O o) (O o :
Manager

=)
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1.4. Adjusting the Sales Organization in Cloud Platform Integration

After adjusting the Sales Organization Structure in SAP C4C. It's necessary enhance all IFLOWSs in SAP Cloud Platform which
consider the Sales Organization TAG during the replication between SAP C4Hana and SAP ERP.

All interfaces come from SAP ERP to SAP C4C must transform the TAG Sales Office and Sales Group. For example: Customer,
Employee, Materials, Sales Quote, Sales Order, Pricing etc.

Cloud Platform Integration - TAG

Before
<SalesBusinessArea>
<SalesOrganisationID>2500</SalesOrganisationID>
<DistributionChannelCode>10</DistributionChannelCode>
<DivisionCode>10</DivisionCode>
<SalesOfficelD>1812</SalesOfficelD>
<SalesGrouplD>911</SalesGroupID>
</SalesBusinessArea>
After
<SalesBusinessArea>
<SalesOrganisationID>2500</SalesOrganisation|D>
<DistributionChannelCode>10</DistributionChannelCode>
<DivisionCode>10</DivisionCode>
<SalesOfficelD>1812</SalesOfficelD>
<SalesGroupIlD>SF_1812_SG_911</SalesGrouplD>

</SalesBusinessArea>

Sales Group o L e
SF_1812_SG_911 SF_1813_SG_912 SF_1801_SG_911

All interfaces come from SAP C4C to SAP ERP must transform the TAG Sales Group again to SG_911. For example: Customer,
Sales Quote, Sales Order.

Cloud Platform Integration - TAG

Before
<SalesBusinessArea>
<SalesOrganisationID>2500</SalesOrganisationID>
<DistributionChannelCode>10</DistributionChannelCode>
<DivisionCode>10</DivisionCode>

<SalesOfficelD>1812</SalesOfficelD>
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<SalesGrouplD> SF_1812_SG_911</SalesGrouplD>

</SalesBusinessArea>

After
<SalesBusinessArea>
<SalesOrganisationID>2500</SalesOrganisationID>
<DistributionChannelCode>10</DistributionChannelCode>
<DivisionCode>10</DivisionCode>
<SalesOfficelD>1812</SalesOfficelD>
<SalesGrouplD>911</SalesGroupID>

</SalesBusinessArea>

ID ID ID
SG_911 SG_912 SG_911

Sales Group

Of course, every scenario must be studied and defined which solution is the best. | hope you enjoy it!!
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