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Version 

This article was created by SAP C4hana – C4C (2002) Version  

 

Brief Description 

Until the ends of 2019, it was not possible to assign to the same customer the role 
Customer and Competitor. It was a big problem because a Customer could be a 
Competitor in different business areas. To solve this kind of problem it would be necessary 
to create 2 records (Customer and Competitor). 

This document has the objective to explain how to assign 2 roles (Customer and 
Competitor) into the same Business Partner in SAP C4C. 

Honestly, it´s very easy to do it right now, however, it was a huge problem to explain to the 
Customer that weakness in a workshop meeting. 

 

I hope you enjoy!! 
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1. Customization 

1.1. Overview 

The objective of this document is explained how to assign 2 roles (Customer and Competitor) into the same Business Partner. It could 
be logical this kind of thing. Because the same Customer could be your Competitor in different areas. That functionality can be use with 
Customer, Competitor and Contact. Although the functionality is easy, it is a big problem to try to explain into a workshop meeting. 
Honestly it was embarrassing. 

1.2. Create a Customer  

Now, I will create a Customer record into the SAP C4C.  

 

Save the record 
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1.3. Create a Competitor 

On link “Competitors”, I will create a Competitor record into the System. 

 

I already know that Customer doesn’t exist. So, click into the link “Create from Business Partner” 

 

A screen appears, listing all Business Partners created so far. Then, I choose the Business Partner “1000072 – CUSTOMER” as 
demonstrated below. 

 

 

 

 

 

 



Article - Blog Módulo CRM Web Site 
 

Customization Guide - SAP C/4hana 

 

Blog - Módulo CRM    
Email: claudio.goulart@modulocrm.com.br Page 5 

Blog - Módulo CRM 
Site : www.modulocrm.com.br        

  

Once clicked the Business Partner, the link “Create Competitor from Business Partner” will be enabled. Now, click on it, then the 
Competitor screen appears, allowing you start the Competitor register. 

 

Some data from Customer and Competitor are shared, however, most of them are different. Then, you have to full fill all fields 
manually. Save the record and is done. 

 

1.4. Demonstrating  

Now, I am going to show you the magic. 

List the Account with the Account ID 1000072 

 

List the Competitor with the Account ID 1000072. The same ID!! 

 

It seems simple and it is. But only in 1911 version that would be possible. I hope you enjoy!! 

 


