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Customization Guide - SAP C/4hana

Version

This article was created by SAP C4hana — C4C (2002) Version

Brief Description

Until the ends of 2019, it was not possible to assign to the same customer the role
Customer and Competitor. It was a big problem because a Customer could be a
Competitor in different business areas. To solve this kind of problem it would be necessary
to create 2 records (Customer and Competitor).

This document has the objective to explain how to assign 2 roles (Customer and
Competitor) into the same Business Partner in SAP C4C.

Honestly, it’s very easy to do it right now, however, it was a huge problem to explain to the
Customer that weakness in a workshop meeting.

| hope you enjoy!!
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1. Customization

1.1.

1.2.

Overview

The objective of this document is explained how to assign 2 roles (Customer and Competitor) into the same Business Partner. It could
be logical this kind of thing. Because the same Customer could be your Competitor in different areas. That functionality can be use with
Customer, Competitor and Contact. Although the functionality is easy, it is a big problem to try to explain into a workshop meeting.

Honestly it was embarrassing.

Create a Customer

Now, | will create a Customer record into the SAP C4C.

&

®

Activities

Sales

Feed

Business Analytics

Business Configura...

Business Partners

Service Entitlements

Organizational Man...

Customers

Accounts
Contacts
Individual Customers

Target Groups

People

Sales Campaign

Save the record

v

v

Accounts

*Name

ModuloCRM

Prospect

No

*Role

Customer

Parent Account

Web Site

B

www.modulocrm.com.br|

ABC Classification

*Country

PE - Peru

city

State

Avarrida Tarritan,

Save and New

Save and Open

Save and Open Cancel
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On link “Competitors”, | will create a Competitor record into the System.

A

Competitors

8 Ao v

Name

1.3. Create a Competitor
Q3 BusinessPartners v
F@ Service Entitlements v
r|:|_] Organizational Man... v
9 Customers v
8 People v
K Sales Campaign v
E Analysis v
i Competitors A

Competitors
Competitor Products

ity

ﬁ Zema

[x] & New Account (X} o

| already know that Customer doesn’t exist. So, click into the link “Create from Business Partner”

B AL©) v

Name

City

i *modulo} @ aifl &V /2 + ¢ Mo
Web Site Classification Status
No data
*modulo* ® a N OV /72 + G Mo
hevsie sl Export to Microsoft Excel ®
Create from Business Partner
No data

A screen appears, listing all Business Partners created so far. Then, | choose the Business Partner “1000072 — CUSTOMER” as

demonstrated below.
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Sales Cloud

Business Analytics

Business Configura...

Business Partners

Service Entitlements

Organizational Man...

People

Sales Campaign

Analysis

Competitors

Competitors

Competitor Products
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Competitors

# o
Business Partner ID

1000072

Use existing Business Partner
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Once clicked the Business Partner, the link “Create Competitor from Business Partner” will be enabled. Now, click on it, then the

Competitor screen appears, allowing you start the Competitor register.

Competitors Use existing Business Partner [x] -
Create Competitor from Business Partner
0 *Modulo* ® a|C N Y
Business Partner ID Name
| 1000072 ModuloCRM

1 Selected

=
—
—_

Some data from Customer and Competitor are shared, however, most of them are different. Then, you have to full fill all fields
manually. Save the record and is done.

Competitor

Competitors ModuloCRM (%] o
ey
I ModuloCRM | B QA+
Status *Name Additional Name @
Active
ModuloCRM
Classification Address Phone
had Peru
Country
Peru
Address Line 1
Address Line 2
House Number
Street
Address Line 4
Address Line 5
City
State
Postal Code
Overview Charts Feed Relationships Products Opportunities Attachments Sales Notes Changes
HH Opportunities (0) T,  More
Name Account Sales Owner Status Progress
Phase

No data

1.4. Demonstrating

Now, | am going to show you the magic.

List the Account with the Account ID 1000072

Accounts
B AL v *ModuloCRM*  a Ny &6 V /2 + ..
Account ID Name City State Country Main Contact Owner Territory Status
1000072 B voduiocru Peru Active

List the Competitor with the Account ID 1000072. The same ID!!

Competitors
AL v *modulocrm? @ a NN GV /72 4+ C ..
Competitor ID Name City Web Site Classification Status
1000072 i ModuloCRM www.modulocrm.com.br Active

It seems simple and it is. But only in 1911 version that would be possible. | hope you enjoy!!
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