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Version

This article was created by SAP Marketing Cloud (1908) Version and Qualtrics

Brief Description

This document has the objective to demonstrate how pass some parameters from
Marketing Cloud to Qualtrics. It will focus on sending an email to the Customer with Survey
URL, with parameters as Customer ID or others.

The proposal of this approach is complementing the article “SAP Qualtrics - Survey
integrated with Marketing Cloud”, and you can find it in “Modulo CRM".

| hope you enjoy!!
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1. Customization

1.1. Overview

Now, | will demonstrate how to pass parameters from another system into Qualtrics. As a Customer identification, or a record ID
Compilaint of CRM solution. Then you ask why? The answer is simple, after knowing what your customers are thinking, the most
important is WHO is complaining or WHO is extremely satisfied with your job. That’s why.

In the end, those data will not remain in Qualtrics, it must be replicated into Marketing Cloud to create campaigns to start a marketing
action or CRM action as a Complaint record automatic created by a situation, or increase the sales process offering a new product.

| hope you enjoy this document.

1.2. Creating a Qualtrics Survey

In Qualtrics, click on the button “Create new Project” below to create a new Survey

@ My Projects | Qualtrics Survey So X + = X
&« Cc O @ certification.cal.qualtrics.com/Q/MyProjectsSection hAg m @ M 0 l‘
21 Apps M Inbox (39) - ¢jsgoul.. 15> Targetprocess B Google Tradutor Qualtrics cPl Leitura Diaria c4c YMkt Jornais Ingles cPQ Ferreyros » Outros favoritos
qualtrlcsa Projects Contacts Library Help @
x
) <O 8 = Last modified v Create new project
All projects 7/
Shared with me (]
Today
Uncategorized 7
=2 Survey
Modulo CRM # Active 2 8
+ Add new folder Modified Oct 25, 2019 Status Questions Responses 12 day trend

Last 30 days

2R Survey

Ferreyros - Encuestas Externas # Active 3 16 |
Modified Oct 16, 2019 Status Questions Responses 12 day trend
22 Survey

Modulo CRM v4 Active 2 3

Modified Sep 28, 2019 Status Questions Responses 12 day trend

a2 Survey

Modulo CRM v3 Active 2 1
Modified Sep 28, 2019 Status Questions Responses 12 day trend
2R Survey
IN| 2 1 1 b
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Define a name of this survey “Modulo CRM — Parameters”

@ My Projects | Qualtrics Survey Sc X +

= X
< Cc O @& certification.cal.qualtrics.com/Q/MyProjectsSection ¥ == @@ N O ®
2 Apps ™M Inbox (39) - ¢jsgoul... I Targetprocess Bg Google Tradutor Qualtrics CPI Leitura Diaria cac YMkt Jornais Ingles cPQ Ferreyros » Outros favoritos
Quickstart Create new Give feedback X
-’
Recent Projects < 2R Corexm PP ProductXm @ Brandxm

©)

£ Back
Recently used projects will be listed here.

-
@B CREATE YOUR OWN

Favorites Su rvey *
e

Start with a blank survey project and build it to suit your needs. Learn More
/ Features
Favorited projects will be listed here. Project Name
Survey
[ Modulo CRM - Parameters]

Blank Project From a Copy From Library From a File

Start with a blank survey project and build it to suit your needs.

Just define any question, and then click on Survey Flow button.

@ Edit Survey | Qualtrics Survey Soi X Bx Google Tradutor X | + = X
<& Cc O @ certification.cal.qualtrics.com/Q/EditSection/Blocks?SurveylD=SV_1SuAdg4ONPD3hyt&ContextSurveylD=SV_1SUAdg4ONPD3hyt&Section=SV_1SuAd... ¥ == @ 2§ QO ® :
22 Apps M Inbox (39) - gjsgoul...  I$> Targetprocess B Google Tradutor Qualtrics CPI Leitura Diaria cac YMkt Jornais Ingles crPQ Ferreyros » Outros favoritos

XM Modulo CRM - Parameters v Projects Contacts Library Help @

Survey Actions Distributions Data & Analysis Reports

5« Look & Fee "\ Survey Flow £X Survey Options & Tools v Q Search
Change Question Type
Modulo CRM - Parameters i
Matrix Table B2
¥ Question about your satisfaction Block Options v Statements
—) 3 () Edit Multiple
viQl Click to write the question text Altomaticitatemsnts
Scale Point
Q Very Satisfied Satisfied More or Less cale Fomnts
=) 3 (&) Edit Multiple
Services Automatic Scale Points
Product
Customer Attention Labels
D o &
Matrix Type
[l Import Questions From... == Create a New Question v Ol T
iker
Bipolar
More...
Add Block
Answers
A End of Survey Survey Termination Options... ®) Single Answer
Multiple Answer

Dropdown List
Drag and Drop

Options

P B PRSP R SRR
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Click on the button “Add Below”

@ Edit Survey | Qualtrics Survey Sol X Bx Google Tradutor X | -+ — X
« - C O @ certification.cal.qualtrics.com/Q/EditSection/Blocks?ContextSurveylD=SV_1SuAdg4ONPD3hyt hx g ® W 0 I‘; :
232 Apps ™M Inbox (39) - gjsgoul...  I> Targetprocess [Bg Google Tradutor Qualtrics CPI Leitura Diaria c4c YMkt Jornais Ingles cPQ Ferreyros » Outros favoritos

Zoom Out

Survey Flow Modulo CRM - Parameters =
[ show Flow IDs

n Show Block: Question about your satisfaction (1 Question) i
Add Below Move Duplicate Delete

=+ Add a New Element Here

Cancel + Save Flow

Then, click on the button “Embedded Data”

@ Edit Survey | Qualtrics Survey So¢ X B Google Tradutor x | + - X
« > C O @ certification.cal.qualtrics.com/Q/EditSection/Blocks?ContextSurveylD=SV_1SuAdg4ONPD3hyt %t = @ M O l‘; :
22 Apps M Inbox (39) - ¢jsgoul... 1> Targetprocess B Google Tradutor Qualtrics CPI Leitura Diaria c4cC YMkt Jornais Ingles CPQ Ferreyros » Outros favoritos

Zoom Out

SUrVey Flow Modulo CRM - Parameters -
) show Flow IDs

n Show Block: Question about your satisfaction (1 Question) ,
Add Below Move Duplicate Delete

What do you want to add? Capeet

@ Block 3 Branch B Embedded Data P& Randomizer 2 Web Service » Text Sentiment - Topic

m Group & Authenticator A End of Survey E Reference Survey B Table of Contents

=+ Add a New Element Here

Cancel +/ Save Flow
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Define an embedded data named “idbps4hana”

@ Edit Survey | Qualtrics Survey Soi X Bk Google Tradutor X ] + = X
< > C 0O @ certification.cal.qualtrics.com/Q/EditSection/Blocks?ContextSurveylD=SV_1SuAdg4ONPD3hyt Y% = @ N O Ii :
222 Apps M Inbox (39) - ¢jsgoul... 12> Targetprocess & Google Tradutor Qualtrics CPI Leitura Diaria Cc4cC YMkt Jornais Ingles CPQ Ferreyros » Outros favoritos
Z| Out
Survey Flow Modulo CRM - Parameters | Zoom Out |

(J show Flow IDs

n Show Block: Question about your satisfaction (1 Question) _
Add Below Move Duplicate Delete

Set Embedded Data:

S ${1://SurveyURL}

Add a New Field

Add Below Move Duplicate Add From Contacts Options Delete

+ Add a New Element Here

Cancel + Save Flow

Now, let’s test our JOB, clicking on the button “Publish”

@ Edit Survey | Qualtrics Survey So¢ X Bg  Google Tradutor X ‘ =+ = X
<« - C 0O & certification.cal.qualtrics.com/Q/EditSection/Blocks?ContextSurveylD=SV_1SuAdg4ONPD3hyt % == @ N O li
25 Apps M Inbox (39) - ¢jsgoul... 1> Targetprocess B Google Tradutor Qualtrics CPI Leitura Diaria Cc4c YMkt Jornais Ingles cPQ Ferreyros » Outros favoritos
XM Modulo CRM - Parameters ~ Projects  Contacts  Library  Help (@

Survey Actions Distributions Data & Analysis Reports

g« Look & Feel  ™\3 Survey Flow £¥ Survey Options 2 Tools v Q, search

Modulo CRM - Parameters iQ Score:

¥ Question about your satisfaction Block Options v

Q1 Click to write the question text

Q Very Satisfied Satisfied More or Less
Services
Product

Customer Attention

W !mport Questions From... == Create a New Question | v

Add Block

A End of Survey Survey Termination Options...
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Type a name of this version published, and then “Publish” the survey

@ Edit Survey | Qualtrics Survey So© X Bg Google Tradutor X | + - a X
&< > C 0 @& certification.cal.qualtrics.com/Q/EditSection/Blocks?ContextSurveylD=SV_1SuAdg4ONPD3hyt Y == @ N O | Ql
25 Apps M Inbox (39) - gjsgoul... I} Targetprocess ﬁ Google Tradutor || Qualtrics [ ] CPI || LeituraDiaria || c4C [ YMkt [] Jomais [ Ingles [] cPQ [ Ferreyros » [ Outros favoritos

Publish Survey

Publishing will update the version seen by respondents.

Details A 2
Add a description for your version history
>

ModuloCRM_Parameter ] ExpertReview

Survey strength: Great
Recommendations: 0

View recommendations

Cancel Publish

Published and read to use

@ Edit Survey | Qualtrics Survey So© X B Google Tradutor x | + — o X
<« > C 0 @ certification.cal.qualtrics.com/Q/EditSection/Blocks?ContextSurveylD=SV_1SuAdg4ONPD3hyt % = @ N O | ﬂ
25 Apps M Inbox (39) - gjsgoul... I Targetprocess B Google Tradutor [ | Qualtrics [ CPI [ LeituraDiaria || C4C [ YMkt [ Jornais [ Ingles [ | CcPQ [ Ferreyros » [} Outros favoritos

a

Survey Activated

Your survey has been successfully published and activated. You can distribute it using the anonymous
link below.

https://certification.qualtrics.com/jfe/form/SV_1SuAdg4ONPD3hyt

You can also navigate to the distributions section to view more options.

Close

This is our Survey URL + the additional information passing through Marketing Cloud or any CRM Solution after finishing a process as
Complaints or an Order.

Important: This URL can be added on SAP Cloud for Sales email form, or in SAP Marketing Cloud during an email Campaign.

https://certification.qualtrics.com/jfe/form/SV_1SuAdg4ONPD3hyt&idbps4hana=123456
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1.3. Testing the Survey with parameters

Passing id of the business Partner 101010

@ Edit Survey | Qualtrics Survey Soi X XM Preview - Online Survey | Built w X -+ - X
< Cc O & https://certification.cal.qualtrics.com/jfe/preview/SV_1SuAdg4ONPD3hyt?Q_SurveyVersionID=current&Q_CHL=previe/SilelJJIZLELEEN [k [ek]¢) o Y m @ M O [i
25 Apps M Inbox (39) - gjsgoul... 1> Targetprocess g Google Tradutor Qualtrics CPI Leitura Diaria cac YMkt Jornais Ingles cPQ Ferreyros » Outros favoritos

4y Restart Survey ‘ o 2V Draft v \ [] Place Bookmark ‘ ~ ‘ u

Customer Respondsss

Very Satisfied Satisfied More or Less
Services O O (@)
Product O ®) (@)
Customer Attention O @) (®)

The customer responds the survey question and click on the button below.

@ Edit Survey | Qualtrics Survey Sof X XM Preview - Online Survey | Builtw X + - X
< CcC O @ certification.cal.qualtrics.com/jfe/preview/SV_1SuAdg4ONPD3hyt?Q_SurveyVersionID=current&Q_CHL=preview&idbps4hana=101010 0 &% == @ W O li
I Apps M Inbox (39) - ¢jsgoul.. I Targetprocess B Google Tradutor Qualtrics CPI Leitura Diaria C4C YMkt Jornais Ingles CcPQ Ferreyros » Qutros favoritos

‘ bo I ‘ Draft v { D Place Bookmark ‘ v S

Customer Respondsss

Very Satisfied Satisfied More or Less
Services @ ®) O
Product (@) O (@]
Customer Attention O @) @)
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@ Edit Survey | Qualtrics Survey Soi X XM Preview - Online Survey | Built w X “+

< c O

22X Apps MM Inbox (39) - ¢jsgoul... 1> Targetprocess

e [N

By Google Tradutor Qualtrics CPI Leitura Diaria cac

We thank you for your time spent taking th
Your response has been recorded.

@ certification.cal.qualtrics.com/jfe/preview/SV_1SuAdg4ONPD3hyt?Q_SurveyVersionID=current&Q_CHL=preview&idbps4hana=101010
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o % == @@ M O | ®

Ferreyros » Outros favoritos

‘ m Place Bookmark ’ ~ |

YMkt Jornais Ingles cPQ

Draft

is survey.

Download the Survey data

Back to the Survey Project, click on “Data & Analysis”, and the button “

2: Data | Qualtrics Survey Software X +

Export & Import”, download all customer satisfaction.

- X

% = @ M O | ®

< CcC 0 @ certification.cal.qualtrics.com/responses/#/surveys/SV_1SuAdg4ONPD3hyt

32 Apps M Inbox (39) - gsgoul.. I Targetprocess B Google Tradutor Qualtrics cpl Leitura Diaria cac YMkt Jornais Ingles cPQ Ferreyros » Outros favoritos

XM Modulo CRM - Parameters v Projects Contacts Library Help @

Survey Actions Distributions Data & Analysis Reports

Data Text Analysis Crosstabs Weighting

Recorded Responses 5
Add Filter +
Responses in Progress Q)
Pagelof1 v 4 Export&Import v ‘ S Tools v

Recorded Date

Oct 30, 2019 3:38 PM

Oct 25, 2019 8:44 AM

Oct 25, 2019 8:43 AM

Oct 25, 2019 8:19 AM

Oct 25, 2019 8:17 AM

Pagelof1 v

Actions

-]
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Click on the button “Export Data”

® Data | Qualtrics Survey Software X —+

e
e
<« > C o

@& certification.cal.qualtrics.com/responses/#/surveys/SV_1SuAdg4ONPD3hyt
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= = >
K == @ M O [’ :

Apps P Inbox (39) - ¢jsgoul... 1> Targetprocess B Google Tradutor [l Qualtrics I cp [} Leitura Diaria @ cac [l YMkt [l Jornais ]l Ingles [l cpP [l Ferreyros » [l Outros favoritos
XM Modulo CRM - Parameters ~ Projects Contacts Library Help ()
Survey Actions Distributions Data & Analysis Reports =
Data Text Analysis Crosstabs Weighting

Recorded Responses 5§

Add Filter ~

Responses in Progress O
With Selected ~ < Page1of1 ~ > l 4 Export & Import ~ I S Edit X Tools ~
(. Recorded Date Actions
] import Data...

(] Oct 30, 2019 2:38 PM Manage Previous Downloads...

(| Oct 25, 2019 8:44 AM

(| Oct 25, 2019 8:43 AM

= Oct 25, 2019 8:19 AM

a Oct 25, 2019 8:17 AM

< Pagel1of1 ~ >
. . 1 ”»
Choose CSV File, and click on the button “Download
o2 Data| Qualtrics Survey Software X =+ - =1 X
&« > C 0O @& certification.cal.qualtrics.com/responses/#/surveys/SV_1SuAdg4ONPD3hyt W == @ N O | [l :
Apps M Inbox (39) - ¢jsgoul...  I> Targetprocess g Google Tradutor [ | Qualtrics [ | CPI [ ] LeituraDiaria || C4C [ ] YMkt [ Jornais [ Ingles [] cPQ [ Ferreyros » || Outros favoritos

Blog - M6dulo CRM
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Download Data Table Use Legacy Exporter

Comma separated values

This is a .csv file that can be imported into other programs. Each value in
the response is separated by a comma and each response is separated
by a newline character. If your responses contain special characters and
you will open this export in Microsoft Excel we recommend using the
TSV export. Qualtrics CSV exports use UTF-8 encoding, which Excel will
not open correctly by default.

Learn More

Download all fields

) Use numeric values
‘® Use choice text

More Options

' Download

Blog - M6dulo CRM
Page 10

Site : www.modulocrm.com.br




Article - Blog Médulo CRM Web Site

Customization Guide - SAP C/4hana

A Zip file will be downloaded, open the CSV file and analyze the results.

:: Data | Qualtrics Survey Software X + — X
<« - C O @ certification.cal.qualtrics.com/responses/#/surveys/SV_1SuAdg4ONPD3hyt Y% == @ MM O Ql
2 Apps M Inbox (39) - ¢jsgoul... 2> Targetprocess B Google Tradutor || Qualtrics [ ] CPl [ LeituraDiaria || C4C [ YMkt [ Jomais [ Ingles [] CPQ [ Ferreyros » [ ] Outros favoritos

Extract Modulo+CRM+-+Para...

Share View Compressed Folder Tools

B | i

Extract Extract
To~ all

Extract To
M 1+ i « Dow.. > Modulo+CRM+-+Parameters... v O  Search Modulo+CRM+-+Para.. R
anag A

O Name Type Comp
v 5k Quick access

[ Desktop
¥ Downloads

87 Modulo CRM - Parameters_October 3... Arquivo de Valores Separados...

@ Documents
&= Pictures

C o

~ Ingles
 NetPartners
.~ SAPGUI

> @ OneDrive

> ®This PC

> & Network

Exibir todos X

1.5. Analyzing the Survey data

Look the data passed through parameters, the ID the Business Partner 101010 was storage in the Qualtrics Survey data. It can be
download and upload to another solution manually. Even better, replicated into Marketing Cloud using SAP Cloud Platform.

That’s very simple, however it’s very useful

Arquivo  PaginalInicial  Inserir  Desenhar  layoutdaPégina  Formulas  Dados  Revisdo  Exibir  Ajuda L Pesquisar 122 Compartilhar 1 Comentarios
ﬁj ‘X, ’Calibr\ V|11 v = = m EE} Geral v ﬂ Formatacéo Condicional v E Inserir v Z 2 QY ¢
o IR N 7 s v N A = = = v $ v % 000 [ Formatar como Tabela v B Excluir v v PO
olar
v 134 - Oy A = 2= L7 R ) [iZ Estilos de Célula v ] Formatar v o M
Area de Transferéncia Fonte P Alinhamento K Numero [ Estilos Células Edicdo ~
18C21 “li x v fr| 10100 v
A 3 ‘ 4 ‘ 5 6 ‘ 7k ‘ 8 ‘ 9 ‘ 10 ‘ 11 ‘ 12 ‘ 13 ‘ 14 15 ‘ 16 ‘ 17 ‘ 18 ‘ 19 ‘ 20 \ 21 ‘ HE
1 Status IPAddress Progress Duration (iiFinished  RecordedD Responseld RecipientLe RecipientFi RecipientEr ExternalRet LocationLaiLocationLoi Distributior UserLangu: Q1_1 Q1.2 Q1.3 ID
2 Response TIP Address Progress  Duration (iiFinished ~ Recorded CResponse I[Recipient L Recipient F Recipient E External Dz Location LaLocation Le Distributior User Langu Customer F Customer FCustomer FID
3 {"Importld"{"Importld"{"Importld"{"Importld" {"Importld" {"Importld"{"Importld" {"Importld" {"Importld" {"Importid"{"Importld" {"Importld" {"Importld" {"Importld" {"Importid"{"Importld" {"Importld"{"Importid" {“Importid":"ID"
4 IP Address 152.238.14 100 8 True HufHHE R_2:pQEjL:Goulart  Claudio  cjsgoulart@gmail.com -18.5907 -48.2615 email EN Very Satisfi Satisfied ~ Satisfied
5 Survey Preview 100 6 True H#EHEHEHIH R_eai3aV0AbAg2at3 -18.5907 -48.2615 preview EN Very Satisfi Satisfied  More or Less
6 Survey Preview 100 6 True HuHHHHH R_a97n0sWy8Ecq9KF -18.5907 -48.2615 preview EN Satisfied  Very Satisfi Satisfied 12333
7 |Survey Preview 100 6 True #EHHH#HH R_3]UnQqGeKWHhc3i -18.5907 -48.2615 preview EN Satisfied  More or Le Very Sat|sfi 12333
El Survey Preview 100 80 True HufHHHH R_2yIORUC2a3hSXsM -12.0464 -77.0428 preview EN Very Satisfi More or Le Satisfied| 101010]
9
0
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