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Version 

This article was created by SAP Marketing Cloud (1908) Version and Qualtrics 

 

Brief Description 

This document has the objective to demonstrate how pass some parameters from 
Marketing Cloud to Qualtrics. It will focus on sending an email to the Customer with Survey 
URL, with parameters as Customer ID or others.  

The proposal of this approach is complementing the article “SAP Qualtrics - Survey 
integrated with Marketing Cloud”, and you can find it in “Modulo CRM”. 

 

I hope you enjoy!! 
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1. Customization 

1.1. Overview 

Now, I will demonstrate how to pass parameters from another system into Qualtrics. As a Customer identification, or a record ID 
Complaint of CRM solution. Then you ask why? The answer is simple, after knowing what your customers are thinking, the most 
important is WHO is complaining or WHO is extremely satisfied with your job. That´s why. 

In the end, those data will not remain in Qualtrics, it must be replicated into Marketing Cloud to create campaigns to start a marketing 
action or CRM action as a Complaint record automatic created by a situation, or increase the sales process offering a new product. 

I hope you enjoy this document. 

 

1.2. Creating a Qualtrics Survey 

In Qualtrics, click on the button “Create new Project” below to create a new Survey 
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Define a name of this survey “Modulo CRM – Parameters”  

 

Just define any question, and then click on Survey Flow button. 
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Click on the button “Add Below” 

 

Then, click on the button “Embedded Data” 
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Define an embedded data named “idbps4hana” 

 

Now, let´s test our JOB, clicking on the button “Publish” 
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Type a name of this version published, and then “Publish” the survey 

 

Published and read to use 

 

 

This is our Survey URL + the additional information passing through Marketing Cloud or any CRM Solution after finishing a process as 
Complaints or an Order. 

Important: This URL can be added on SAP Cloud for Sales email form, or in SAP Marketing Cloud during an email Campaign. 

https://certification.qualtrics.com/jfe/form/SV_1SuAdg4ONPD3hyt&idbps4hana=123456 
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1.3. Testing the Survey with parameters 

 

Passing id of the business Partner 101010 

 

The customer responds the survey question and click on the button below. 
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1.4. Download the Survey data 

 

Back to the Survey Project, click on “Data & Analysis”, and the button “Export & Import”, download all customer satisfaction. 
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Click on the button “Export Data” 

 

Choose CSV File, and click on the button “Download” 
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A Zip file will be downloaded, open the CSV file and analyze the results. 

 

 

1.5. Analyzing the Survey data 

 

Look the data passed through parameters, the ID the Business Partner 101010 was storage in the Qualtrics Survey data. It can be 
download and upload to another solution manually. Even better, replicated into Marketing Cloud using SAP Cloud Platform. 

That´s very simple, however it´s very useful 

 

 


