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Version

This article was created by SAP Marketing Cloud (1902) Version

Brief Description

To start a Marketing Cloud implementation some previous knowledge must be forget, and
recycle it considering cloud solutions. For examples, Tables vs Objects, Segmentations,
filters etc.

| hope you enjoy!!
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1. Customization

1.1. Description

On this article | will talk about Interaction Contacts and Interactions, Objects, new fields, small validations, filters and more. It seems
little bit silly things. However, | have seen a lot of projects started without that kind of information.

| hope you enjoy !

1.2. Objects

Marketing Cloud are composed basically by objects, a synonymous is a table with fields, data type and relationships with other objects.
An example is Interaction Contacts and Interactions.

Interaction Contacts are composed by Persons or Enterprises, Customers or Contacts etc. And Interactions are all “INTERACTIONS”
that your customers or persons or enterprise have with you or your company.
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As | mentioned, Interaction Contacts stored Individual, Corporative Accounts, Contacts.

On “Data Administration” click on “Browse Contact Origin Data. This link below allow you see the Interaction object data and field

structure.

& [FT¥ Marketing Cloud

< eting

Administracion de datos

Administracion de datos

Marketing Data
Stewardship Data

Corporate Accounts

Browse Interaction

Home

Communication Management

Inspect Contact

Application Jobs

Browse Contact
Origin Data

Qa @ ¢

Employee Master C

Manage Contacts
fka Contacts

>

This option allows you to see data into object Interactions and permit a brief evaluation what data are stored on your object. Those data

became from an implementation with S4hana.

2y <

Standard * v | IC_ 25:6K

Last Changed Timestamp:

Search Q

Country:

oy

Contact Origin Data (25,631)

Interaction Contact - Origin Name

SAP S4 - Business Partner
SAP S4 - Business Partner
SAP S4 - Business Partner
SAP S4 - Corporate Contact
SAP S4 - Business Partner
SAP S4 - Business Partner

SAP S4 - Business Partner
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Validation Status:

Browse Contact Origin Data

Creation Timestamp:

(W

o

Page 4

Refresh Reset

Origin of Contact:

o’ o’
;{P
B ©

Origin of Contact

SAP S4 - Business Partner (SAP_S4_BUPA)
SAP S4 - Business Partner (SAP_S4_BUPA)
SAP S4 - Business Partner (SAP_S4_BUPA)
SAP S4 - Corporate Contact (SAP_S4_CONTACT)
SAP S4 - Business Partner (SAP_S4_BUPA)
SAP S4 - Business Partner (SAP_S4_BUPA)

SAP S4 - Business Partner (SAP_S4_BUPA)
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Adapt Filters
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Interaction Contact Type:
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The interactions have a different approach, and it stores documents, complains, orders, quotes, previous contacts with company and
more. The interactions records are classified by categories as: IA Type and Communication Medium.

On the same “Data Administration”, click on “Browse Interaction Data”

) »3!? Marketing Cloud

eting

Administracion de datos

Administracion de datos

Communication Management

Home

Application Jobs

a ®

Employee Master C

Marketing Data
Stewardship

Browse Interaction
Data

Inspect Contact

Browse Contact
Origin Data

Manage Contacts
fka Contacts

Corporate Accounts

With that options you can see all data in Interaction Records on Marketing Cloud

2 < (i) E!? Marketing Cloud Browse Interaction Data ~-

Refresh Reset

Standard *

Number of Interactions by Interact... | K P Number of Interactions by Interact... | K P

MKT_SALES_O... MKT_SALES_O...

Sales (BUS2000... Sales Order (SA...

BUS2000223 CRM_COMPLAI...

Interaction Data (227)

Origin of Interaction Contact rigin ID of Interaction Cont... |A Type Description

Communication Medium

Qa @ ¢

Schedule Cleanup Adapt Filters |

Number of Interactions by Marketi... | K ~

[ | 0
] 0
] Other 0

B & & - 7 &

Name ‘
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SAP S4 - Business Partner (SAP_S4_BUPA) 100012 Sales Order
SAP S4 - Business Partner (SAP_S4_BUPA) 203182

SAP S4 - Business Partner (SAP_S4_BUPA) 5000387

SAP S4 - Business Partner (SAP_S4_BUPA) 100010 Sales Order
SAP S4 - Business Partner (SAP_S4_BUPA) 200058

SAP S4 - Business Partner (SAP_S4_BUPA) 100012 Sales Order
SAP S4 - Business Partner (SAP_S4_BUPA) 5000387

SAP S4 - Business Partner (SAP_S4 BUPA) 203412

SAP S4 - Business Partner (SAP_S4_BUPA) 100010 Sales Order
SAP S4 - Business Partner (SAP_S4_BUPA) 5000387

SAP S4 - Business Partner (SAP_S4_BUPA) 306768

SAP S4 - Business Partner (SAP_S4_BUPA) 204685

SAP S4 - Business Partner (SAP_S4_BUPA) 203412
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Business Document
Organizacién de Ventas
Organizacion de Ventas
Business Document
Organizacion de Ventas
Business Document
Organizacion de Ventas
Organizacion de Ventas
Business Document
Organizacion de Ventas
Organizacién de Ventas
Organizacion de Ventas

Organizacion de Ventas

Blog - Médulo CRM
Site : www.modulocrm.com.br

EMPRESA MINERA L}

Claudio Hybris Marke

>

>

=

>
Apple Peru S.A.C.. >
EMPRESA MINERA U >
Claudio Hybris Marke >
YMKT Claudio Goula] »
=

>

>

>

>

Claudio Hybris Marke
YMkt PruebaOl

YMKT Claudio Goula,




Article - Blog Médulo CRM Web Site

1.5. New Fields

Customization Guide - SAP C/4hana

Now | will demonstrate how to create a new field and enhance an standard object on Marketing Cloud.

On link “Extensibility and Adaptability for Marketing” is possible to create enhancements on Marketing Cloud. Below | describe how to

do it. Click on link “Marketing Extensibility”.

Extensibility and Adaptability for Marketing

Add Custom View User Interface
Adaptation
Predictive Scenarios Analytics and

Report Gallery - List

0

Active Scenarios

Click on “Create Custom Fields”

Custom Field

E Create Custom Fields

Manage Images

Marketing
Extensibility

Marketing
Extensibility Status

Create your own fields to customize applications and their Uls, reports, email templates, and form templates

Assign to Segmentation

VR

Segmentation Configuration

Assign to Recommendation
Assign custom fields to data source pre-filters

[¢]
LR

Import Data(CSV)

|«

Manage Software Collection

Extend a business context for segmentation by assigning your custom fields

Upload custom fields in Comma Separated Value (CSV) file format

Release your software collection versions for import into your production system

You choose the object you want to enhance, and fulfill all required information
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New Field

Field Properties

*Business Context: Marketing: Interaction 1%
*Label: Prioridad
*|dentifier: YY1 _  Prioridad

*Tooltip: | Prioridad

*Type: | Select type o

Business Context Capacity: (@] 5%

Create Create and Edit Cancel

Data type available to create a field are listed below.

Amount with Currency
Association to Business Object
Checkbox

Code List

Date

Email Address

Number
Numerical Text
Phone Number
Quantity with Unit
Text

Time

Timestamp

Web Address
I |setect type

d

Below | demonstrated a field already created.

& < & »-3!? Marketing Cloud Custom Fields and Logic Q ® 9 =

YY1_Priority

Marketing: Interaction

iGeneral Information Uls and Reports (20) Email Templates (0) Form Templates (0) Business Scenarios (0) OData APIs (1) SOAP APIs (2) BAPIs (C >
Translation
Details
*Label: Prioridad Created: 06/11/2018, CLAUDIO GOULART
*Tooltip: Prioridad Changed: 06/11/2018, CLAUDIO GOULART
Details Original Language: Spanish

*ength: 2

List Values (5) 4+ L 1 | search Q
Code Value Description Disabled
01 Caso de Emergencia
24 Muy Alto
50 Altos
75 Medios
Publish Delete Cancel [
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1.6. Segmentation and New Filters

After creating the field “Priority” on the last section, | will assign this field on the Interaction segmentation. So, on Marketing
Extensibility, click on “Assign to Segmentation”.

Important: Segmentation is important to target group creation and relate it with a Campaign.

2 < 7oy E!-? Marketing Cloud Marketing Extensibility ~-

Custom Field

E Create Custom Fields

Create your own fields to customize applications and their Uls, reports, email templates, and form templates

Assign to Segmentation
Extend a business context for segmentation by assigning your custom fields

P | &

Segmentation Configuration

Advanced settings for segmentation profiles, segmentation objects and their attributes, and data sources.

Assign to Recommendation

[#]
L3

Assign custom fields to data source pre-filters

Import Data(CSV)
Upload custom fields in Comma Separated Value (CSV) file format

|«

Manage Software Collection

Release your software collection versions for import into your production system

Choose “Marketing:Interaction” and see the field “Priority” listed.

2 < & E‘? Marketing CL... Add Custom Fields in Segmentation Q @& ¢ =
Assignments (6) Assignment for Custom Fields in Segmentation
BUSINess Corexu iviarkeung: imnteracuon EXPOrt Sltalus: exporiea
Search e
——e—es R Segmentation Object: Accounts and Contacts

Segmentation Profile: All Accounts and Contacts

Marketing: Contact and Corporate

Account
Accounts Exported partially Custom Fields(ll) Search &
Field Name Visible in Segmentation
Marketing: Contact and Corporate
Account Canal de Distribuicién Yes
Contacts Exported partially Categoria 1 Yes
Categoria 2 Yes
Marketing: Interaction Categoria 3 Yes
Accounts and Conta... Exported i
Categoria 4 Yes
. X Division Yes
Marketing: Interaction
. Grupo de Venta Yes
Consumers Exported partially
Oficina de Venta Yes
Marketing: Interaction Organizacidnde Venta s
Interactions Exported partially Prioridad Yes

Now, on the same “Marketing Extensibility” click on “Segmentation Configuration”

2 < 7y E!-? Marketing Cloud Marketing Extensibility ~-

Custom Field

E‘ Create Custom Fields
Create your own fields to customize applications and their Uls, reports, email templates, and form templates

Assign to Segmentation
Extend a business context for segmentation by assigning your custom fields

P | &

Segmentation Configuration
Advanced settings for segmentation profiles, segmentation objects and their attributes, and data sources.

Assign to Recommendation
Assign custom fields to data source pre-filters

[#]
24

l Import Data(CSV)
== Upload custom fields in Comma Separated Value (CSV) file format

s Manage Software Collection
Release your software collection versions for import into your production system
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Click on “Segmentation Profiles”

& <

A E!? Marketing Cloud Segmentation Configuration \/ Q @

Segmentation Profiles

General and Performance Settings

Default settings are active.

Segmentation Objects and Attributes

Preview Types

18

Data Sources

88

Key Mapping of Segmentation Objects

Are all data sources mapped to the keys of their
segmentation objects?

Completely Mapped

Partially Mapped
(. E
Not Mapped
0
On Segmentation profile “All Interactions”, define visible to “Priority”.
& < @ E!? Marketing Cloud Segmentation Configuration Q ® ¢ E

Segmentation Profiles (7) Segmentation Profile

Search Q

Attribute Visibility Edit

All Accounts and Contacts
SAP_CE_CONTACT Attribute Group Type Attribute Visible Data Source

% Interaction Type Description v Pre-Confirmation Interactions
All China Consumers (B2C) %  Interaction Valuation v Pre-Confirmation Interactions
SAP_CE_LOC_CN

% Landing Page v Pre-Confirmation Interactions
All Consumers % Marketing Area v Pre-Confirmation Interactions
SAP_CE_CONSUMER % Oficina de Venta v Pre-Confirmation Interactions

% Organizacién de Venta v Pre-Confirmation Interactions
All Contacts
SAP_CE_CONTACT_SIN * ] Priority v Pre-Confirmation Interactions

% Source Data URL v Pre-Confirmation Interactions
All Interactions

% Type of Quotes v Pre-Confirmation Interactions
SAP_CE_INTERACTIONS

Top Products % Product Description v Pre-Confirmation Interactions

Confirmation Interactions % Product Image URL v Pre-Confirmation Interactions
SAP_INTERACTION_CONF

% Product Name v Pre-Confirmation Interactions
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And then the field priority appears on Segmentation Model. And you can create your target group based on this new field.

£+ Segmentation Model: Segmentation Model Profile: All Accounts

Search O~ 5] 2
» Private Building Blocks £ All Accounts
» Corporate Accounts 5,891

ID: O =

» Interactions

» Product

» Sales Data (Accounts only)

» Contacts

» Contact Interactions

» Contact Product Category

» Contact Marketing Permissions

» Marketing Attributes

(r‘ Category 2 Characteristic: Priority
ﬂa' Categoria 4 Attribute Name: YY1_PRIORITY_MIA

Data Source: Contacts and Related Interactions
((‘ Categoria 1 |Data Source Alias: _SAP_CF_SAP_CE_IC_COMPANY

f7# Categoria 3

» Interaction Rating

1.7. Small Validations

When you create a field on Marketing Cloud, sometime, is necessary define a logic.

You can create small validations on Marketing Cloud, on page “Custom Logic” click on +.

& < o »3! ¥ Marketing Cloud Custom Fields and Logic Q @® ¢ =
Custom Fields Data Source Extensions Custom Logic
Enhancement Implementations Search Q| = & +
Implementation Des... BAdI Description Filter Status Draft Available Business Context
No data

You provide the Business Context, Badi and the name of validation
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New Enhancement Implementation

Business Context:

Marketing: Campaign

*BAdI Description:
Check Attributes of Campaign Header

*Implementation Description:

Test

*|mplementation ID:

YY1_ | TEST

Create Cancel

A small code appears and then you change it, adapt with your needs. Test and then publish it!!

& < @A E!? Marketing Cloud Custom Fields and Logic ~ Q ® U =

Filter BAdI Documentation

Select Variant © &

campaign: Click to add value [ml

Published Example

Draft Logic
1
2 DATA now TYPE timestamp.
3 DATA error_message TYPE hpa_error_message.
4
5 " get current system date
6 GET TIME STAMP FIELD now.
7 DATA(time_factory) = cl_abap_timestamp_util=>get_instance( ).
8 DATA(timezone) = time_factory->get user_time_zone_string( ).
9 CONVERT TIME STAMP now TIME ZONE timezone INTO DATE DATA(today) .
10 DATA(year) = today+0(4).
11 DATA(month) = today+4(2).
12 DATA (day) = today+6(2)
13
14 ~ IF campaign-campaignstartdate(4) <> year OR campaign-campaignenddate(4) <> year.
15 error_message = 'Campaign must be created for the current year.'
16 INSERT error_message INTO TABLE error_messages.
1if error_occured = abap_true.
18 ENDIF
19
20
21

Delete Test Publish

| hope you enjoy !!
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