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Version

This article was created by SAP Marketing Cloud (1902) Version

Brief Description

This document talks about standard JOBs in Marketing Cloud to enrich and data
manipulation. It is a very useful tool, based in criteria can enrich or delete records not used,
or not important after months or years.

| hope you enjoy!!
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1. Customization

11. Description

On this article | will talk about JOBs available on Marketing Cloud to enrich or delete data in SAP Cloud. After years some data cannot
be relevant for the business, and a data clean up it is necessary. There are some standard JOBs already created by SAP to do this

task.

| hope you enjoy !!

Blog - Médulo CRM

Blog - Médulo CRM
Page 3 Site : www.modulocrm.com.br

Email: claudio.goulart@modulocrm.com.br




Article - Blog Médulo CRM Web Site

Customization Guide - SAP C/4hana

1.2. Data Identification
First thing first Il Let’s identify which records we are going to delete. So, let’s go to “Data Administration” and click on “Browse
Interaction Data”.
Marketing Data Browse Interaction Inspect Contact Browse Contact Manage Contacts
Stewardship Data Origin Data fka Contacts
Corporate Accounts
Please, memorize this!! There are 4 records on the screen below referring to “Sales Order”. And our objective is deleting those records
using standard JOBs.
Standard * o Rafrean  fesel  Schedias Clesnup AvsstFies [ 5= )
Munkber af intos 1= iy I s S Y Rukimdyet oF Interaciions by nteomc . | K- [ Fusnied oF intoractons by bMaiketi. . | & -
BAKT SALES O i.urcr_mm_u... -,
Sealarn 1RSI0, Galeos Craer (WA m
BUS OGRS RS ORI, [Z] Cbas
At
Interaction Data (227) = e & - o W
Ol of Inlsrsction Conkact Ciplghn 1 af Intsrsction CSontact HT\MW
SAP 54 - Business Pariner [SAF_54_OUPA) 100012 Saton Ordipe S
a4 o Business Farmes [Ml_ﬂ_ﬂum SOR16E >
BAP 54 - Business Farinay (RAP_54_BUPA) SO0 HET *
BAP B4 - Business Parnes (ARl ELIPW) 1600186 Snien Cirde »
SAP 84 - Business Parnad :a'..u-__sq_m._lm FOOORN »
LAP 54 - Dusineas Parinar (SAP_ %3 0LIPA) LO001.2 Sl el *
SAP B4 - Business Parines (SAP_Sd_BUPA) BEO0AET ' »
SAP 54 - Business Partnes (SAP_S4_HUPA) F034132 »
AAP G4 . Business Pacnes (G40 _Sa BILPAY 160010 Sl Clrckid »
KAP 54 - Busineas Pafnes (RAP_54_BLUPA) BOOOART 5
AP 54 - Business Parines (SAF 54 BLEA) Ioeven >
SAP 54 - Business Pannes (SAP_54_BUPA) FOARAS »
DAF 54 - fusiness Parinar mFl"_-l_ﬂ-ul’.ﬁ) F0OI41T *
1
1.3. Scheduling the JOB

After analyzing and identify our record criteria, let’s go to “Application JOBs” represented by screen below.

Application Jobs

B

Appears the Application JOBs, and now, | will click on button + to create a JOB.
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2 < @ E' =¥ Marketing Cloud | Application Jobs ~ | QU ® ¢ =
Standard ~~ Hide Filter Bar Filters (2)
Selsearch Status: *From: *To:

Search Q ~ 04/13/2019, 00:00:00 irc) 04/15/2019, 23:59:59 [rc)

Jobs (0)  Standard + | d ® & (=

Status Log Results Steps Description Planned Start Created By

No data found. Try adjusting the filter settings.

For this example, | will delete useless interaction records. Then, | choose the JOB template “Interactions: Delete
Interactions”

Template Selection

. interaction ® Qi

Contacts: Enrich Contacts with Interactions Marketing Location
Interactions: Create Interactions with Google Analytics Queries
Interactions: Create Interactions with Google BigQuery Queries

d Interactions

Interactions: Delete Interactions

Interactions: Enrich Sales Orders with Google Analytics
Interactions: Flag Interactions for Deletion

Interactions: Migrate Status

Cancel

| defined a JOB’s name, and for this example | will define “Start Immediately”
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Qa ® ¢ =

& <

() E‘? Marketing Cloud New Job ~

New
Interactions: Delete Interactions

GENERAL INFORMATION SCHEDULING OPTIONS PARAMETERS

*Job Template: | Interactions: Delete Interactions 3]

Job Name: | Interactions: Delete Interactions|

Scheduling Options

Define Recurrence Pattern

Start Immediately: |v Recurrence Pattern: Single Run

Start: 04/14/2019, 10:25:29

Parameters

Parameter Section

Schedule Check Cancel

Template

On Parameters section, | define the criteria. And | will delete all interactions with Interaction Type SALES_ORDER.
Initially | will define a test mode, better say Safe than Sorry, right ??

& < Copy Job Qa ® ¢ =

(A E!? Marketing Cloud

Interactions: Delete Interactions Copy

GENERAL INFORMATION SCHEDULING OPTIONS PARAMETERS

Mode Interaction Data
Test Mode: e Interaction Type: | SALES_ORDER &® !
Productive Mode: Communication Medium: ml
Campaign ID: o’
Interaction Date: | MM/dd/lyyyy o?
Creation Date: | MM/dd/yyyy o’
Created by Business o’

User:
Interaction Key: o’
Marketing Area ID: o’
Source Object ID: o’
Source Object Type: o’
Source System ID: o’
Source System Type: o?
Contact Data
Cooi oo - E [ ]

Schedule Check Cancel
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It’s executed successfully !! And now let’s check the LOG clicking below.

& < @ W Marketing Cloud pplication Jobs \/ Q ® ¢ E
Standard v Hide Filter Bar  Filters (2)
Search: Status: *From: *To:
Search X % 04/13/2019, 00:00:00 [-é 04/15/2019, 23:59:59 ['é
Jobs (1) Standard v + d ® & @ -
Status Log Results Steps  Description Planned Start Created By
Finished [i] 1 Interactions: Delete Interactions 04/14/2019, 10:27 CLAUDIO GOULART >
1.4. Results
Now, It’s the real thing. | will change to “Productive Mode”, and then click on “Schedule”
& < & »-3'? Marketing Cloud Copy Job Q ® 9 =

Interactions: Delete Interactions v2

GENERAL INFORMATION

Parameter Section

SCHEDULING OPTIONS

Mode

Test Mode:

Productive Mode:
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PARAMETERS

Interaction Data

Interaction Type:
Communication Medium:
Campaign ID:

Interaction Date:

Creation Date:

Created by Business

User:

Interaction Key:
Marketing Area ID:
Source Object ID:
Source Object Type:

Source System ID:

Source System Type:

SALES_ORDER ®

MM/ddryyyy

MM/ddyyyy

Schedule

Check
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It's in Process
& < o E!? Marketing Cloud

Standard v

Search: Status:
Search (@Y v
Jobs (2) Standard v
Status Log Results Steps  Description
In Process [i] 1
Finished (il 1

1

And Done !! It was 79 interaction records deleted!!

& < @ E!? Marketing Cloud

Interactions: Delete Interactions v2

Job Details

Standard

Message Type:

Log Details Standard

Message Type Description

[i] Information 79 interactions are deleted successfully
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*From:

04/13/2019, 00:00:00 rc)

Interactions: Delete Interactions v2

Interactions: Delete Interactions
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Qa @ ¢

Filters (2)

=

Hide Filter Bar
*To:

04/15/2019, 23:59:59 ire)

+ 4d ® & (@ -
Planned Start Created By

04/14/2019, 10:34 CLAUDIO GOULART >

04/14/2019, 10:27 CLAUDIO GOULART >

Job Log Q ® ¢ =

Finished

Hide Filter Bar

Filters

Search Q @ Eﬂ e

Time Stamp

04/14/2019, 10:35
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Now, let’s check below, there is not Sales Order record below.

& < & I waketngclo Browse Interaction Data + a @© ¢ =
Standard * Refresh  Reset  Schedule Cleanup  Adapt Fitters [ | = m
Number of Interactions by Interact... |K o Number of Interactions by Interact... | K o Mumber of Interactions by Marketi... |K L
MET_SALES_O... MKT_SALES_0O... B o
BUSZO00ZZ3 CRM_COMPLAL.. m o
Web (WEB) Sales Quate (SA... B0 [ Cther o

o~

Interaction Data (148) B e == - 2 &5«
Origin ol Interaction Contact Crigin 1D af Intéraction Contact 1A Type Descriplion | Commuanication Medium | Maime
SAP 54 - Busingss Partner (SAP_S4_BLIPA) 2403 Organizacion de Ventas Pucalipa »
SAP 54 - Business Partner (SAP_S4_BURA) I0GTEHE Organizacion de Ventas YKL Proet > E
SAP 54 - Business Partner (SAP_S4_EBUPRA) I0ETEE Organizacién de Ventas ¥kt Pruet >
SAP 54 - Business Partner (SAP_S4_BUPA) 2403 Organizacidn de Ventas Pucallipa 3
SAF 54 - Business Partner {SAP_S4_BLPA) 2048 Organizacién de Ventas >
5AF 54 - Business Partner (SAF_54_BUPA) 2403 Organizacion de Ventas Pucallpa -3
SAP 54 - Business Partner (SAP_54_BLIPA) 2403 Organizacion de WVentas Pucallpa ¥
SAP 54 - Business Partner (SAP_S54_BLIPA) 203412 Organizacion de Ventas YMET Claw >
SAP 54 - Business Partner (SAP_S54_BLPA) 203412 Organizacion de Ventas YT Clag »
SAP 54 - Business Partner (SAP_S4_BUPA) 204858 Organizacion de Ventas ASDCIACIC »
SAP 54 - Business Partner (SAP_S4_BUPA) 2048 Qrganizacion de Ventas »
SAP 54 - Busingss Partner (SAP_S4_BUPA) 203412 Qrganizacion de Ventas YMKT Clay »
SAP 54 - Business Partner (SAP_S4_BUPA) 2403 Drganizacién de Ventas Pucallpa »

— i

| hope you enjoy !!
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