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Version

This article was created by SAP Marketing Cloud (1902) Version

Brief Description

For a long time, during the cutover tasks, some activities had to be done manually.
However, after 1808 version. SAP implemented the functionality “Transport Management”.
Which allow some objects to be transported from tenant A to Tenant B.

That’s what | will talk about, | hope you enjoy!!
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On previous SAP Cloud for Sales version, it was necessary execute some activities manually. For example, Business Roles.

After 1808 version, it's possible to transport some objects, including Business Roles, and save a lot of time during the cutover process.

On this document, | will transport a simple business role and demonstrate how to do it.

1.2 Target System

Before transport the objects it is necessary define the Target System. And it’s done on “Service Control Center” and link “Active
System” on Source System.
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Overview

SAP Store Orders

Manage your SAP Store orders and view their status.

Active Orders

Maintenance Schedule

View the details of maintenance events scheduled for your systems.

Schedule for Current Month

System Availability
View the monthly availability of your productive system.

Availability Monitoring

Systems
Get an overview of all your systems and their current status.

Active Systems

Contact Details
View your contact and company information, and maintain contact roles.

Active Contacts
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User Subscriptions
Monitor your active users and your licensed users.

Current Month
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Below, you will find all tenants available by SAP to currently Customer.
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Systems

This view gives you an overview of your productive and test systems and their current status. You can sort system information, view system details, and manage your systems. Note that several

L
functions are only available when you are logged on to your productive systems. 5
Q @
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= @ Please be informed that the next upgrade phase of your ByDesign systems will be from 26.04.2019 to 12.05.2019. This means especially that no new system requests are possible where data i
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Details: € 84.crm.ondemand.com - Test -
Ac Operational Status: @ Running
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To create a transport route, you must click on button “Create Transport Route”.
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This view gives you an overview of your productive and test systems and their current status. You can sort system information, view system details, and manage your systems. Note that several
functions are only available when you are logged on to your productive systems. ;'
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Information about Next Upgrade @
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Click on Matchcode of the field “Target System” and a list of available tenant are exhibit.
E a | =7 SAP Cloud for Custome X [ Administrator - SAP Cloud f | + v = X
¢ > 0 o I o ‘ ~ T : ¥ = 2 B
E‘ P4 Claudio Goulart | Personalize | Adapt | Goto SAP Store | Download | Help | [J (¢}

Systems

This vie: ves ms and their current status. You can so
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ctive systems

that no new system requests are possible where data

Create Transport Route

Source Data

Source System:

Active Systems Target Data

Target System:

&

Cancel

Running

In Operation

Select the target system
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Now You have created the target system on C4C.
B g | &7 SAP Cloud for Custome X ‘ =" Administrator - SAP Cloud f | + v - X
c > o o I N
Z : ) 4 Claudio Goulart | Personalize | Adapt | Goto SAP Store | Download | Help (| o
Service Control Center ECC Search Activity Planner Partners Surveys Visits (Beta) Administration DataW < > .,
Overview SAP Store Orders User Subscriptions ¥ Maintenance Schedule ¥ System Availability Systems Contz > o
———
INTormauon apout Next upgraae
o Please be informed that the next upgrade phase of your ByDesign systems will be from 26.04.2019 to 12.05.2019. This means especially that no new system requests are possible where data
14} from source tenants is involved. Moreover copying solution profiles from source tenants are not possible during that time. -
Q) &
[
@ View q Creation q\ Ter Copy Profile Create Transport Route Request Restore Point g
. R
=
o Active Systems v =
£)
a Status System ID Syst... System URL Transport Route Partner Solution Has Restore Point 9
&
® ® R Test irm.ondemand.com No Yes No =
3
E/ ® R Productior irm.ondemand.com  No Yes No 2
= ® R Test irm.ondemand.com No Yes No m
— 3
°
r ® R Test irm.ondemand.com No Yes No o
3 £
3
@ [® R Test irm.ondemand.com  No Yes No 14
o
| ® R Test irm.ondemand.com No No No 3
( a
> c
[x]
7 @
7= —
x
:_] Operational Status: @ Running
Lifecycle Status: In Operation
Ao Transport Route requested
Assigned Solution Profil.... =

Blog - Médulo CRM
Email: claudio.goulart@modulocrm.com.br

Blog - Médulo CRM

Page 5 Site : www.modulocrm.com.br




Article - Blog Modulo CRM Web Site

Customization Guide - SAP C/4hana

1.3. Transport Management

Now, let’s create effectively the Transport objects. Clicking on link “Transport Management” on Administrator workcenter.
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Click on button New and fulfill the name and a brief note to easily identify the transport.
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Now, let’s add the object. Click on the button “Select”
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As mentioned, | will transport a business role. So, | will select the “Business Role” object to be transported.

<« > () o _ bp/ap/ui/clogin?samI2 =disabled &app.component=%2fSAP_UI_CT%2fMain%2froot.uiccwoc&roo hxd 3= 7. =g
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tatus: New No records found
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Created By: Claudio Goulart Select Transport Objects

Created On: 23.04....| 2:  UTC * Transport Object: | | v
Business Roles

forrStrarge
Business Roles 47
; b =dncel
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A list of Business Roles available on source system are listed. | will transport the AGENTCC.
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Status: | Ne & | search o,
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Source System URL: myd =
ADMINISTRATION Click to Select
Local:
AGENTECC etho: Y
Action required in T
ANALISTA_MERCADO Analista de Mercado
Created By: | Cli
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Created On: 23
DEVELCPMENT
Changed By: | Cl}
Changed On: 23.¢ GESTOREQUIPO w7
Note:  Bu
Cancel
Save Cancel Refresh Actions
3 e x L
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And then, OK
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Save Cancel Refresh Actions
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Click on the line “AGENTCC” and then click on button “Add Selected”
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You notice that the business role AGENTECC is transport to the next list.
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Created On: 23.04.... 2: uTCc 2
E g
Changed By: | Claudio Goulart
= T
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Ao 1 objects added to the transport request.
&= 6 x x

Blog - M6dulo CRM Blog - M6dulo CRM
Email: claudio.goulart@modulocrm.com.br Page 8 Site : www.modulocrm.com.br




Article - Blog Médulo CRM Web Site

Customization Guide - SAP C/4hana

1.4. Defining the Target System

Do you remember when | created a Target System? That’s right!! | will use it here.
Click on button “Add System”

<~ - (&) o _ $/ap/ui/clogin?saml2=disabled &app.component=%2fSAP_UI_CT%2fMain%2froot.uiccwoc&roo P 3= 7. =g
EY Claudio Goulart | Personalize | Adapt | Goto SAP Store | Download | Help | [ | &
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Transport Objects Target Systems Transport Logs Transport Content

Transport Request

Add System Remove

System URL System Type Status

1o
Description: BusinessRole v2 ’

Status: New

Locar: wr

No records found

Action required in T...

Created On

Created By:
1 23.04.... 2
Changed By:
Changed On:

Note:

Claudio Goulart

uTC
Claudio Goulart
23.04....| 2: uTC

BusinessRole v2
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| Edit \ | Refresh | | Actions

Administrator o6 pe | x

And then, my target system is available. Select the record and then OK.

<~ => O I _ 3p/ui/clogin?saml2=disabled &app.component=%2fSAP_UI_CT%2fMain%2froot.uiccwoc&roo pid = 7. =
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Transport Request
6

Description: | By x

Status: | Ne

Select Target System

Source System ID: | 74

Source System URL: my3 Selectable Systi Suctam 11RI, System Type

- n.ondemand.com Test

Message

Click to Select

v I

Local

Action required in T.
Deteit

Created By: | Clf
Transport Object
Created On: 23.(

Changed By: | Cli No records found
Changed On: 23,

Note: | Bu

OK | Cancel |

Save Cancel Refresh Actions

Administrator = e x il
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The target system is defined, then save the record.
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= e
Changed On: 23.04....| 2: uTC -?—,
Er—y C]
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( ]
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Save ICancel | Refresh Actions

I A -

Now click on button “Action-Assemble” and the magic starts.

& >0 & _ Jap/ui/clogin?sami2 =disabled &app.component=%2fSAP_UI_CT%2fMain%2froot.uiccwoc&roo Yo = 7 &
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SENO) < | ¢
1 Add target system i Target system 74093.. Claudio Goulart 23.04.2019 02:36:51..
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& =
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Action required in T... /. °
[ - 2 - 1 Assemble il Assembly of busines... Claudio Goulart 23.04.2019 02:40:59.. o
Created By: Claudio Goulart =
2 Assemble [v] Business role AGEN... Claudio Goulart 23.04.2019 02:40:59... T
@ Created On: 23.04....| 2:  UTC
- ) 1 Assemble (V] Assembly of busines... Claudio Goulart 23.04.2019 02:40:59.. 2
Ef Changed By: Claudio Goulart 2
Changed On: 23.04....[ 2. |uTc 1 Assemble | Assembly of busines... Claudio Goulart 23.04.2019 02:40:59... m
& Note: BusinessRole v2 1 Assemble i Assembly completed... Claudio Goulart 23.04.2019 02:40:59.. 2
= <
1 Assemble i Assembly started on... Claudio Goulart 23.04.2019 02:40:59.. §
a 1 Assemble (V] Assembly completed.  Claudio Goulart 3.04.2019 02:41:00.. o
( ] g
Assemble 5
o
7= @
x= Activate
Release
Edit Copy
our entries have been saved.
O v tries have b d
trator e x *
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1.5. Checking the Transport Logs

After that, on screen “Transport Logs” the process starts. If everything is OK, let’s continue.

< > © I _ hand.com/sap/ap/ui/clogin?sam|2 =disabled &app.component=%2fSAP_UI_CT%2fMain%2froot.uiccwoc&roo hid o= 7. g

w Claudio Goulart | Personalize | Adapt | Goto SAP Store | Download | Help | [ |

o
[>)

Transport Logs

Transport Request Transport Objects Target Systems Transport Content
!_'J 6
D == All Log Messages (12) Export ,  Show Filtered
. = Description: BusinessRole v2
Status: Released Log Level Action Severity Log Message Requested By Date/Time = =
Q O < 1@
_ 1 Add target system & Target system 74093.. Claudio Goulart 23.04.2019 02:36:51...
7]
& =
) @ 1 Assemble [ Assembly started on:.. Claudio Goulart 23.04.2019 02:40:59... [
9 =
o 1 Assemble [ Assembly started for... Claudio Goulart 23.04.2019 02:40:59.. T
Action required in T... |/ <
- T - 3 1 Assemble I Assembly of busines... Claudio Goulart 23.04.2019 02:40:59.. o
Created By: Claudio Goulart 3
& 2 Assemble (V] Business role AGEN... Claudio Goulart 23.04.2019 02:40:59... i
& @ Created On: 23,04.... | 2: uTC
— ) 1 Assemble (V] Assembly of busines... Claudio Goulart 23.04.2019 02:40:59.. @'
24 [g/ Changed By: Claudio Goulart 2
Click to Select ) e
_’:) Changed 0f: 75.04 - 0 LTc 1 Assemble — Assembly of busines... Claudio Goulart 23.04.2019 02:40:59.. m
$ 3
= [fis Eeiree o v 1 Assemble 5 Assembly completed... Claudio Goulart 23.04.2019 02:40:59.. 2
3 = 5
1 Assemble 1] Assembly started on... Claudio Goulart 23.04.2019 02:40:59.. ﬁ
Gl a 1 Assemble (V] Assembly completed.  Claudio Goulart 23.04.2019 02:41:00.. 1 ]
g
o
@
L Edit | | Refresh || Actions .
Ao Your entries have been saved.
istrator = 6 x x

1.6. Release the transport

After the last task is “Assembly completed” the transport is ready to be released. Then click on button “Action->Release”.

&« -> ©) o _ kap/ap/ui/clogin?saml2 =disabled &app.component=%2fSAP_UI_CT%2fMain%2froot.uiccwoc&roo hid = 7. =

w Claudio Goulart | Personalize | Adapt | Goto SAP Store | Download | Help | [ | &

(]

Transport Request Transport Objects Target Systems Transport Logs Transport Content
t,_' 6
D == All Log Messages (12) Export ,  Show Filtered
: £ Desoription: BusinessRole v2 =
Status: Released Log Level Action Severity Log Message Requested By Date/Time = =
Q O ~ @
4 Add target system i Target system 74093.. Claudio Goulart 23.04.2019 02:36:51..
7]
& =
o @ 1 Assemble i Assembly started on:.. Claudio Goulart 23.04.2019 02:40:59.. [
9 Locar: W
o 1 Assemble il Assembly started for... Claudio Goulart 23.04.2019 02:40:59.. T
Action required in T... |/ 5
o O 1 Assemble ] Assembly of busines... Claudio Goulart 23.04.2019 02:40:59.. o
Created By: Claudio Goulart 3
- 2 Assemble (V] Business role AGEN... Claudio Goulart 23.04.2019 02:40:59.. [
- @ Created On: 23.04.... 2: uTCc
S = ' 1 Assemble (V] Assembly of busines... Claudio Goulart 23.04.2019 02:40:59.. @'
P [E/ Changed By: Claudio Goulart 2
_.:) Ghanged 06: 75.04. Rl UTe 1 Assemble il Assembly of busines... Claudio Goulart 23.04.2019 02:40:59.. m
9 = 3
= Note: BusinessRole v2 4 Assemble 5] Assembly completed... Claudio Goulart 23.04.2019 02:40:59.. 2
3 &= S
1 Assemble i Assembly started on... Claudio Goulart 23.04.2019 02:40:59.. ﬁ
Gl Z 1 Assemble (V] Assembly completed.  Claudio Goulart 3.04.2019 02:41:00.. ]
i g_
(| Assemble 5
= &
=] |z= Activate
@ gl Release
Ao Your entries have been saved.
istrator =2 6 x x
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1.7. Activating the transport on Target System

Now, on TARGET SYSTEM | am going to “Transport Management” and then | see my activity. Click on it.

< > © o _ p/ap/ui/clogin?saml2=disabled&app.component=%2fSAP_UI_CT%2fMain%2froot.uiccwoc&roo Yo ¥= 7. =
w CLAUDIO GOULART | Personalize | Adapt | Goto SAP Store | Download | Help | [ | &
ity Planner Partners Surveys Visits (Beta) Administration Data Workbench  E-Mail Integration =~ Administrator < > ..

Business Flexibility ¥ Input and Output Managementv Background Jobs Business Analytics ¥ Transport Management < > oo

Transport Requests: All Transport Requests (1) New < E- )
All Transport Requests ~ ~ (S} Search O, —
¢

Action
ID Description Status Sodice G Tl L) Local Created B! Created On Changed B: Changed On g
P System URL Target Y g Y 9 %
System

T
o
-+ Imported _ External System  23.04.2019 09:5... External System 23.04.2019 09:5... £=)
&
3
g
m
[
o
=9
m
3
-3
2
o
o
w
]
S
o
=
=}
]

https:, y 'SAP_BYD_TF/UTM/UnifiedT

| check if all it is OK, and then, click on button “Action->Activate”

& = O @ _ bp/ap/ui/clogin?saml2=disabled&app.component=%2fSAP_UI_CT%2fMain%2froot.uiccwoc&roo W = 4 =
W CLAUDIO GOULART | Personalize | Adapt | Goto SAP Store | Download | Help | [ | &
Transport Request Transport Objects Target Systems Transport Logs Transport Content
!_._, 6
[am] — Selected Transport Objects (1)
iption: i Transport Object Transport Sub-
ﬁ @ BescripiopdBlsesartolelia D P d Name Transport Object Objec:, Selection Method Assembly Status
Status: Imported =
Q, @ I AGENTECC Business Roles Added by User (V] @
7]
a D _ z
R
3
9 Eocar
F o
]
Action required in T... <
® o
_ Created By: External System 3
= g
Created On: 23.04.... 0¢ UFace
= 2
Changed By: External System o
=} Changed On: 23.04.... 0¢  UT... m
3
@ Note: BusinessRole v2 s
<
@
o
L
7= ]
7= Assemble 3
x= 2
<
= :
= @
Release
Copy
Ed Set to Closed
= 6 xl x

The transport logs didn’t returned any error. So far so good.

< - O m

* ¥=

2.

2

_ bip/ap/ui/clogin?sami2=disabled&app.component=%2fSAP_UI_CT%2fMain%2froot uiccwociiroo

SAn

CLAUDIO GOULART | Personalize | Adapt | Goto SAP Store | Download | Help |

O

S}

[>)

Transport Request Transport Objects Target Systems Transport Logs Transport Content
L'J 6
—§ ] Export Show All
Action Severity Log Message Requested By Date/Time =
Description: BusinessRole v2
Status: Activated Activate [ Activation started on: 20190 CLAUDIO GOULART 23.04.2019 10:01:27 UTC-5 7
Q
Q @ Activate i Activation started on 20190¢ CLAUDIO GOULART 23.04.2019 10:01:27 UTC-5 a
(%)
-4 @ Activate [ Activation started for transpc CLAUDIO GOULART 23.04.2019 10:01:28 UTC-5 3
E
[EE——
9 Activate il Activation of business roles CLAUDIO GOULART 23.04.2019 10:01:28 UTC-5 T
1]
Action required in T... =3
@ 24 Activate 5 Activation of business roles CLAUDIO GOULART 23.04.2019 10:01:29 UTC-5 o
Created By: External System ]
E‘} .):5) Activate (/] Activation of business roles CLAUDIO GOULART 23.04.2019 10:01:29 UTC-5 )
Created On: 23.04.... 0¢ U
& Activate [ Activation completed for trar CLAUDIO GOULART 23.04.2019 10:01:29 UTC-5 o
Changed By: CLAUDIO GOULART -3
Activate Activation completed. CLAUDIO GOULART 23.04.2019 10:01:30 UTC-5
Pl
Changed On: 23.04.... 1( UT... m
i R Activate il Activation completed on: 20 CLAUDIO GOULART 23.04.2019 10:01:30 UTC-5 -3
(] Note: BusinessRole v2 &
<
o
- m
3] [
h]
.= =
= O g
=
= 2
= @
Edit | | Refresh | | Actions .

pord 6 *® x
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1.8. Checking the Object Transported

Now, let’s check the results.
On Business Roles screen, my BUSINESS ROLE AGENTCC was created. Fantastic don’t you think??

& O o _ Yap/ui/clogin?sami2=disabled&app.component=%2fSAP_UI_CT%2fMain%2froot.uiccwoc8iroo Y = 4 &= -

CLAUDIO GOULART | Personalize | Adapt | Goto SAP Store | Download | Help | [ |

4

Business Roles

Business Roles: All Business Roles (4)

Edit New , Export , Delete Actions
| =%, | AllBusiness Roles v| & & | search Q|
(D Status Obsolete Business Role ID = Business Role Name
@ Active ADMINISTRATION =
L= | In Preparation AGENTECC

Active DEVELOPMENT

Details: AGENTECC-

m Assigned Work Centers and Views

Description: Administrative Data

Created On: 23.04.2019 10:01 UTC-5
Created By: CLAUDIO GOULART (K9JVDS56HIIQ)

Last Changed On: 23.04.2019 10:01 UTC-5

OEERE N

Last Changed By: CLAUDIO GOULART (K9JVD56HI1Q)

UMFOOINOON O» D

spnpold saafioldwg pasq ey diH JBUS  sbep

Administrator Business Roles x *

| hope you enjoy it. | do!!
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