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This article was created by SAP C4C (1702) Version 

 

Brief Description 

This article will address the Automatic Notification using Cloud Application Studio on Z 
Business Object. I hope you enjoy!! 
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1. Customization 

1.1. Description 

On this document, I will create a Z Business Object, and defining an Automatic Notification to send e-mail to Account Manager every 
discount greater than 10% will be set. 

1.2. Creating a Business Object  

On this section, I defined a BO and its fields: 

 Price Request ID 
 Account ID 
 Product ID 
 Description 
 Price 
 Discount 
 Requestor (Employee ID) 
 Manager (Employee ID) 
 Account Manager (Employee ID) 

 

I won’t describe in detail how to create screens; this activity is not our objective on this article. 

 

Creating screens 
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Important: I would like you to note some aspects of this Business Object. First, the people responsible to create, Manager 
and Account Manager must be set as Employee ID.  

 

1.3. Enabling Notification Rule for Z Business Object  

Mouse Right button, and chose “Enable Notification Rule” 

 

It appears all fields defined on Business Object, and you choose which one will be available for Notification’s condition. 

To our test, I will select all of it. And then next. 
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Next. 

 

Do you remember, that create 3 fields settled with Employee ID data type? 

Now, I choose which one will be used in our notification. I defined all 3 fields to be used. 

 

Then Next. 
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Finish the process. 

 

1.4. Deploying our Solution  

Now, I need start the deploy process of our solution. 

Click on the top of solutions, and then mouse right button, choose Add, New Item 

 

Click on BAC Elements, and type a succinct name of it. 
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Full fill all required fields, and specially the Business Adaptation Catalog. This is important, it will be available on Project 
Implementation configuration. I will show you later. 

And then Next 

 

Finish the process 

 

Now, mouse right button, and choose “Deploy Business Configuration” 
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Click on All content, and then OK. 

 

 

1.5. Available the Solutions on Hybris C4C  

Do you remember BAC Elements created on this document? The item selected below is the result of it. 

Now, I will choose MODULOCRM33, and then next. 

 

Finish the process. 
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1.6. Configuring the Notification Process  

Now, I will configure the notification for our Business Object. 

Click on link ADMINISTRATOR, and then choose “WORKFLOW RULES” 

 

Click on New button 

 

Type a succinct name, and choose the Z Business Object created on this document. 
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There are 3 types of events: 

 On Create Only 
 On Every Save 
 Schedule 

I choose “On Every Save” 

 

And then next. 

 

And It’s time to define which conditions the notification will be triggered. 

Click on “Add Group” 
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Select which field will be used on notification’s conditions. 

 

I defined “IF Discount > 10%” trigger the notification. 

 

And then next. 

Important: You can define compost conditions. 
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On this phase, there are 3 types of notification: 

 E-mail (Chosen) 
 Messaging 
 Notification 

 

A very important field, is “Sender”. Insert an e-mail that will be set on e-mail sent to Account Manager. 

An E-mail notification use Email Template, and it can be done using any HTML software. 

 

On Email Template HTML, you can define tags to be replaced. And below, you can define which data will be replaced. 
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Now, I will define which users will be notified by this rule if criteria will be met. 

And then next. 

 

Click on Activate Button, and then Finish the process. 

 

To see the rule activated, execute the locator below 
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1.7. Testing the Notification  

Now, the moment more expected, let’s test and see what happen. 

List of users involved on test. 

Employee ID Name 
1000000 CLAUDIO GOULART 
E0008 USER FROM SP 
E0009 USER FROM US 

 

Login USER_SP 

 

Click on New Button 

 

Full fill all fields with aleatory data. However, to meet our criteria, I put 11% on Discount field. And then save the record. 
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Now of record was save, the notification rule was executing, and an e-mail was sent. 

Please, note the sender e-mail address, and it is the same as I defined no notification configuration. 

 

The E-mail ID found by notification rule is storage on Employee Data 

 

 

That’s it!! When you will do some exercise, try test different configurations and criteria’s. 

 


