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1. Customization

1.1. Description

On this document, | will create a Z Business Object, and defining an Automatic Notification to send e-mail to Account Manager every
discount greater than 10% will be set.

1.2. Creating a Business Object

On this section, | defined a BO and its fields:

A\

Price Request ID

Account ID

Product ID

Description

Price

Discount

Requestor (Employee ID)
Manager (Employee ID)
Account Manager (Employee ID)

VVVVYYVVYVYY

| won’t describe in detail how to create screens; this activity is not our objective on this article.

G V2IR3FY_ SAP Cloud Applicol
Fie Edit View Project Debis

Administration Window Help

toduloCRMS33 (In Developrment)
~{#%] BONotification33.bo.

0% - £ Project Bxplorer

Creating screens

5/ V2R3FISY_ SAP Cloud Applications Studio -
Fe T o e e

Pl Gl | &89 - 8 - - L[ [ObjectidentifierMapping =B E . b8 o DRl |EElE 2|0
BONotification33.bo.

=Z]BONGtification33
import AP.Common.GDT as apCommonGDT;

0% - 53 project txplorer
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5% V2IR3FIGY. - SAP Cloud Applications Studio - o
EEe T T

Pl El @] % s B9 - E O 8 Objectident CFERBPE SV RE SR O ek A | de
|l BONotification33.bo > -3 x
5 BONutteationss =
Taport AP.Common.GOT a5 apCommonGDT: RM33 (In Development)
businessobject DONotificationd { Ol UIE i ciToREE
. ow ent
rent PriceRequestI : ID;
<<PartnerTaternalTn;
P
(0n33_WCView WEVIEW wimocview
[Labe: 0
[LabeL("Account Hansger~)| element Accountianager : EnployesID;
b
0% - 5 Project Explorer

Important: | would like you to note some aspects of this Business Object. First, the people responsible to create, Manager
and Account Manager must be set as Employee ID.

1.3. Enabling Notification Rule for Z Business Object

Mouse Right button, and chose “Enable Notification Rule”

55 VRIFIGY_. SAP Cloud Applictions Studio - =
File Edt View Project Debug Tools Administraton Window Help

Pl LG | & 0 8] 9 - & - - DL | U8 [ObjectidentifierMapping SRl laBeE ol iled ok

2 36253 ol b 4 5b S o8 Sl il =) [ Changeiype~ | ¥ F i [ £3 081t o) ol 0 4[5

pieicci i
5 e

Tipor L AP Comport-GDT a5 apCommorGDTs ModuloCRM33 (In Developmien

businessobject BONotification33 { Open

[Label("Price Request I0")] [Alternativekey] element PriceRequestId Activate
3 : BusinessPartnerInternalID;
roductD:
EDTUM_ Description;

) e
-+ mplpeciy
3 /

Create Script Files

Create Service Integration.
Create Query
Enable Notification Rules

Create Data Source

Fh HrLEMeEdME

Create Approval Process

Check Out Content
Check In Content

Transtation ,
x Del

4

= Al Foter

5 Project Explorer

It appears all fields defined on Business Object, and you choose which one will be available for Notification’s condition.

To our test, | will select all of it. And then next.

Broject Debug Tools Administrotion Window Liclp

e
Pl g & s B9 - - DI G| U8 [ObjectidentifierMapping R s e Sl e e R oo
GONotfication 350
Inport AP .Common-GOT 25 apComOnGOT3 ModuloCRM33 (In Development)
3] DoNet o
b inessobject BONoLiication33 { 5] BEONotfication. OFF OFF sicomponent
[Lab . i Bndeci e 5 =] BONotifi 3 OWLOWL uicomponent
abe nt PriceRequestID : I0;
[Labe unt 107)] Acecor PartnarIntarnalid; ﬁs""‘”“f““‘“":—xgp g
i on _uicompanen
(e o on32 W WCE xiwoc
fLabe. n T E—
o 3¢ Dufirns Pk for Plaeolders annd Conntionss (1/4) @
Lot 1| Sect e s et ot o an e e s cton ot e it on e ¢
Labe E
[Label("Account Manag|
50D soNatcaen
1 PriceRequest|DID
AcoourtiD BusinessPatneritermalD
ProduciD;ProductD
Dumclon MEDIUM Dot
frice Ao
Discourt Percent
storEmployeeld
e Joresld
AccourtManager EnployeelD
—
e Neis e G
0% - 3 project bxplorer
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Next.

[ P Cloud Applicat ?
File Edit View Project Debug Tools i
R - B N RS
RONefficatinniiho. X
[“EJBONotification33

istration  Window _Help
= | 1% [ObjectidentifierMapping Rif= - e

[ e e |

2|08 e A

il = =i | change iype~ | ¢ pad | = | £ i

B ICIIENE

T

5 Bl s

Empor AP Common 60T a3 apCommoGDT; (@ ModuloCRM33 (In Development)
Netficotiond3.00

businessobject BONotifications3 {

e

ONotification33_OFF.OIF uicompansnt
ONotification33_OWLOWLuicomponent
[Labed("Price Request 10%)] [Alternstivekey] clenent PriceRequestid : B Deenn oWLOM o
|Label("Account ID")] element AccountID : BusinessPartnerInternalID; o e
S e e i =) BONufcatiun33_0A.QAvicumponEnL
T Notication Kules Wizard.

™;

X

o
Define Labels for i

[ BONotification33_WCEWCF.uiwac
BONotification33_WCView WCVIEW.uiwocview
TLabel("Reduestor™ )1 | " e i rochaa om0 @
[1 ahe1 Cannger3] 1
[Label(*Account Manog]
¥ T Buinese Objoct Herert Fed oow
= B B0Notication33.
5] PresRequestin 10 PrcefequesiD
8] AccountID : DusnessPatnerkiemalD AccourtiD
1G] ProcuctiD - Productin Procuci
Descrpton : MEDIUM_Descrpion Descrpton
Pice . Aot Pioe
Discourt : Percart Discourt
Requestor : EmployeelD Requestor
Variager: EnpioyeeiD Vanager
(5] AccouniManager : EnployesiD AcoauriManager

wov -

<3 Project Explorer [

Do you remember, that create 3 fields settled with Employee ID data type?

Now, | choose which one will be used in our notification. | defined all 3 fields to be used.

AP Cloud Applica
Edit View Project Debug Tools Admini Window _ Help

S0l @] % 0 |9 - & - S CL|[® [ObjectidentiierMapping
BONotification33.bo. X

Q=R T o R e O

2 |DP8 =3B R

[*£1BONtification33

= =i [ changeype | ¢ b (= [E 8] S 0 o) b W ¥ (E0

Project Explorer
= P2 a9
import AP.Common.GDT a5 apCommonGDT; T3] (@ ModuloCRMI3 (In Development)
businessobject BONotifications3 { ONotfication32_OIF.OIF uicompanant
[Label("Price Request T0™)] [Alternativekey] cloment PriccRequestid © E e I o
[Label("Account I0")] element AccountID : BusinessPartnerInternalID; = - i
e S B [ BONotification32_0A.QAicomponent
e s e ! [ BUNotfcation3:_WCHWCk.uwoc
[Label("Price™)] elem et = o 5] RONfificatinn33_WCView WCVIFW.siwocview
[Label("DLscount™)] &  Define Recipionts (/4]
|Label("Requestor™) | e Al in @
fLabel("Manager™)] el
[Labal("Account Manag]
¥
[ Doscaiorr= __ Busiss Objeut Bonmra ~
[ Select Business Object Element x
50 Rost
57 Nequestor |
5 Manager
5% AccourtManager
[ ok || Gnea |
00% - 5 Project Explorer [

Then Next.

tudio - a x

File Edit View Project Debug Tools Window Help

Pl gLl @ 6 ]9 - & - S 5|3 [ObjectidenterMapping SRt el sl e S T 2053 o B R} sl il = o | changetype~ [ ¢ pyb | 6= [+ 08
BONotification33.bo. —

- SAP Cloud Applica

[*5IBONotification33

o) sf| > W]

Project Explorer
= Paleas
import AP.Common.GDT =5 apCommonGDT; TEf| (@ ModuloCRMI3 (In Development)
~ =] BONotification3.bo
businessobject BONotification33 { ONatification33_OIF.OIF wicompanant
ONetification33_OWLOWL uicomponent
[Label("Price Request I0%)] [Altcrnativekey] clement PricoRequestId : Id; SRl Sty PO
[Label(“Account 1D")] element ACcOUNtID : BusinessPartnerInternaliD =£ BONofification: uicomponent
[Label("Product 10")] element ProductID : ProductID; %9"“"”‘“"“"33—0*“"‘“'“Pm"t
e et i . BONotfication3:_WCEWCH.unwoc
[Labsl("Price™)] elen| W Notification Rules Wizard & 5] RONorification3 1 WCView WCVIFW. inncview
[Label("Disouni™)] & Define Recipients (3/4)
[LabeL(“Requestor”) | i petertial spierts i b i in nfication nies forthe hasness et @
fLabel("Manager™) 1 1]
[Labsl("Account Manag]
T e
T Descpion ~ Bt -
. Root Reryistor
Manager Root Manager
e Loy ——
| <Bodk | [ Nea> ][ Ewsh Cancel
00% 3 Project Explorer [
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Finish the process.

G varrar r -

File Edit View Project Debug Tools Administration Window Help

Pl | & 8 5| 9 - & - L L | U [ObjectidentifierMapping R iR o abitm ot 0w e

[+ =l il ) =4 [ change iype= | ¢ b i [ 81 Jt o) o[ b U 9

2|0 eI e e 3 G

RONofficationdtho. Project Explorer BEER
EE = Jal@Eas
Tnpor L AP .Common -G0T 23 apCommonaDT; Z]| @ ModulocRM33 (tn Development)
2| BONotification33.bo
businessobject BONotification33 { EONotification33_OIF OfF wicompenent
e KEkce: Bl 50553 (ATl elmeri riediomuediBoes 5 BONortfication33_ OWLOWL uicomponent
sbel("Price Request crnativekey] clement PriceRequestId : Ib; ey s ben
[Labe 1("Account ID")] element AccountID : BusinessPartnerInternallD e PORbcnbn S R R-ucenprmes
[Label("Product I0")] element ProductID : ProductID [l ponsneationss QoA sepei
TRy R e — B 5] EONotification33 WCF WCF.uiwoc .
[Label("Price™)] clem & ] EONotification23 WCView WCVIEW.uiwocvisw
[Label("biscount)] e Review (4/4) @
fLabel("Requestor™)] Floviewthe data and cick “Back”to change your entie or “Fnih™ o save your data and ext. ©®
[1ahe1("Hanager™)] 1
[Label("Account Hanag|
Felds Condtions
3 Bt oo Object Berert Fed Labet
PacePey 1
PecourtiD | |
ProductiD |
Descrption |
Prce |
Dscaurt |
Recpiente
Descrption Business Object Bement
| Requestor Foot Requestor
Mansger | Roct Manager
[ AccourtManacer | Root AccourtManager
<ok Nt > Caneel
-
m% - < project Explorer

1.4. Deploying our Solution

Now, | need start the deploy process of our solution.

Click on the top of solutions, and then mouse right button, choose Add, New Item

1) VaIRIFIGY_ - SAP Cloud Applications Studic. — >
File Edit View Project Debug Tools Administration Window Help
| % |0bjectidentiierMapping - P G 7 il sl = | changeType~ | ¥ e |G

Project Explorer - 4 x

&

42 (1n Development)

Activate 53l werrey

Checke b jn32notification

n33_OIF.OIF.uicomponent

33 OWLOWL.uicomponent

il Edisting htem. Shift-AltsA Check n Al Files n23_PTPPTP.icomponent

N5 OA.QAUIComponent

Deploy Business Configuration 33 WCEWCF.iwnc
133_WCView WCVIEW uimocvicw

New ftem... Ctrle Shifte A\ Add

New Folder Trensiation

Clean.
f=rs Clax.

Properties AtaFnter

< project Explorer [

W Eror List
ttem activate

Click on BAC Elements, and type a succinct name of it.

B v - & x
Eile Edit View Project Debug JTools Administration Window Help
= | # [Objectoentenvisppng -] | 7 < f 2 B2 3 2 ) -t =i | change Type -

Project Explorer ~ R X
e
ModuloCRMI (In Development)
~[°5] BONotification33.bo
/5 BONotification3z.notification
5] BoNtification33_OIF.OFF.uicomponent
=] BONatification33 OWL OWLuicompanent
] BONotification22_PTP.PTP.uicompencnt
5] BONotmcation33_ QA GA.uicomponent
Installed Templates + Defautt i Seerch Ictalled Tarmplater o RONofification 3 WCEMWCF iwnc
e —— BONulificalion33_ WCView. WCVIEW.uiwocview

Add New Item - ModuloCKM33 (In Development) ? x

PR .
Analytics 5| Analytical Report

Type: saP
You can ereate busincsz options, busincss
Lopics, and o Country for your solution and
BAC Elements s anchor them in the business adaptation

Catalog (BAQ). You sssign solution content
F o your BAC elements. which customers
Business Configuration Object B apleck dutoey serang foneirurbragont
Service Intearation bl

Solution or parts of
Business Configuration Set

J| Business Confiquration View
Business Object
Business Object Extension
Code List Data Type.

- Cornbined Data Suurce
Communication Scenario

5" DataMashup
Data Source

Frmbedded Companent

[BACNotifs3fbac

[~ [ -

5] Project Explorer IS

¥ Eror it
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Full fill all required fields, and specially the Business Adaptation Catalog. This is important, it will be available on Project

Implementation configuration. | will show you later.

And then Next

=}

File Edit View Project Debug Tools Administration Window Help

S - L3~ 5} | 1 [ObjectidentifierMapping___~|| 2 <t @2 @ 5 o a0 <182 0 B o1 2 il =l S| Chengeyper | pu| = | EgEl o) o[ b W [

(O Business lopic and Business Uptions
O Couriy arnd Busivess Opions

- [MODULOCRMZ3

e w

Scoping Question; * [MODULOCAWES |
Voo e Tewg: [

Dosumertatio: * Overview " Relovance L:]

MODULGCRMZE

Busines Adaptation Catalog (BAC)

[Aocourn Managemert

[Account Managemert

0 Project Explorer [

Finish the process

=}

File Edit View Project Debug Tools Administration Window Help

L0 | ¥ S ) = 0 = d- LU 1% | ObjectidentifierMapping Sl g @ 2 3 <[t ] il s =i | Change type= | { sa [ li= [ #

Business Option
MODULOCRM33
MODULOCAM33

‘MODULOCRMSB

Seopng Ceston / [MODULOCRW33
Statement:

Option Type
Relevant For Go-Live:
Activey Group:

Activiy De

Assitgncad Business Conliguration Cortent
-] MODULOCRI
(53] EONetfcation33

< Project Explorer 5

Now, mouse right button, and choose “Deploy Business Configuration”

55 Y2IR3FIOY_ SAP Cloud Appii

- a x
=B Els At a8 oS Gl S Chengelyper | #
~ B x
Activate
Check
Add
5 Checkin All Files
»
cut el
S Properties Alt: Enter
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Click on All content, and then OK.

File Edit View Project Debug Tools Administration Window Help

Ll Gl % o | 0 = = - L | % [ ObjectidentifieMapping R e 2 2 il = =) | Chsnge lype | 1 s | = e BLE I

Project Explorer X
B2l@as
(& MorduloCRMS33 (In Development)

% BACNtif33.bac
EONotfication2.0
BONotfication33.notfication
=] RONfification33_OIF O siicnmponent
7] BONotification33_OWLOWLuicurmpurient

EONotification33_ PTP.PTP.uicomponent
BONotfication23 Q. QA uicomponent
Oc selsctod i the Busiess Adaptatin Catalop ] BONotification33 WCFMVCF uiwoc
] BONotification23_WCView WCVIEW iwocview

[ 5AP Cloud Applicstions Studio

Select the content forthe deployment of the Dusiness Configuration

@ Al content of your solution.

5 Project Explorer [
B Eror List

Item activated successfully ®

1.5. Available the Solutions on Hybris C4C

Do you remember BAC Elements created on this document? The item selected below is the result of it.

Now, | will choose MODULOCRMS33, and then next.

e © https://my312012 cim ondemand, /s pository/SAP UI/R r htmi?client type=slitapp.cs =/SAP UL CT/N O ~ @ © || @ Feit Prnject Scape: First Im.
- B2~
x Norton & 00 Facranor

SAP Hybris Cloud for Customer W Eddie Smoke | Personaliz

Adapt | CatoSAP Store | Downloads | Help | ©

EDIT PROJECT SCOPE: FIRST IMPLEMENTATION *
1 Country and Type of Business 2 Implementation Focus 3 Scoping 5 Review 6 Confirmation
E 3 m
< Previous Next > Cancel Save Draft Lo
Q,
O Questions for Account Management 5
- Show | All Clements Ao o 2
Ilh Group By | Group _] | [Sotas Reviewsd | [[[Satas NotRevewen ¥ E
Export .| | | Display Scope Changes | | Hide Details | | Actions , §
- Business Option ReviewSta.  InScope  Conflict .
Scoping Element R 3
)] e ik 4 Group: MODULOCRM2S (1) S
»  Marketing =
MODULOCRM29 Reviewea g
v Sales
~  Account and Activity Management “ Group: MOBULOCRMA0, (1) 2
g P m—— MODULOCRM30 Reviewed =
E
= Activity Management % 4 Group: MODULOCRM31 (1) H
= Temitory Management oy -
= Communication for Account and Activity Management =
o s Je—— 3
= Analysis for Account and Activity Management =
MODULOCRM33 Reviewed =
»  Product and Service Portfolio for Sales. =
»  New Business -
S
»  Lead Management °
[ ———— Details: MODULOCRM33
P
»  Sales Planning (SAP Cloud for Customer) Overview Relevance ‘Your Notes SAP store(0) ﬁ
E L Semiee Simulation
B » Industry Solution
Manually deselecting Uis elenent wil 1esullin Uie systerm selections listed below.
G3 »  Business Performance Management
v
» » Communication and Information Exchange
Groun By Business Ate. b
BUSINESS CONFIGURATION Edit Project Scope: Fi._
e @ hitps://my312015. S Ul htmiZclient type=s SAP ULCT/N O ~ @ O || @ Fait Praject Scape Firct Im.

x B8~
x Eorten | 710

SAP Hybris Cloud for Customer W Eddie Smoke | Personalize | Adapt | Goto SAP €

| Downloads | Help |

EDIT PROJECT SCOPE: FIRST IMPLEMENTATION =
1 Country and Type of Business. 2 Implementation Focus. 3 Scoping 4 Questions } 6 Confirmation
*® =
< Previous Next > Cancel @
QU
Cli+AIS -
© Review and Complete 5
- b
You liave successiully comple jing wnd Grealed @ compreliensive blueprinl for your SAP solution
“Your SAP solution has product llowing reports based on your input and decisions. You can use the links provided to view these reports. E
]
2
You must clicic Finish 1o'save's r decisions;as well:as any notes‘or atiachiments you: added, in-your unique solution profile: S
These links will remain availab after confirmation.
°
4
SCOPING RESULTS =
3
) Your Solution Proposal - Executive Summary An executive summary Containing your company profile informatien and complete descriptions of the business areas, work centers, and business packages you selected 2
[T Your Solution Proposal A comprehensive report containing your company profilc information and complcte descriptions of the business areas, work centers, and business packages you selccted.
=
(D) our Notes Suminay A sumimay of al e noles you tnade during scoping =
=
S
=
E
‘GENERAL INFORMATION =
Title:  First Implementation =
*Description: | 1611 Cloud Tor Customer 8
]
PLANNED IMPLEMENTATION TIMELINE 3
*Start Date: | 02-16-2015 3] *Cnd Date: | 04-202016  [¥] il
=
BUSINESS CONFIGURATION Edit Project Scope: Fi..._ |
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1.6. Configuring the Notification Process

Now, | will configure the notification for our Business Object.

Click on link ADMINISTRATOR, and then choose “WORKFLOW RULES”

B T y/5AP_UI7 e =/54P_ULCT/N £ - @ & || & administrator - sAP Hybris .. % | w

| o

SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Golo SAP Store | Downloads | Help | ©

ADMINISTRATOR . SERVICE. SALES. BUSINESSANALYTICS. FEED ANALYSIS. BUSINESS CONFIGURATION . PRODUCTS . PARTNERS . CUSTOMERS .

GENERAL SETTINGS INPUT AND OUTPUT MANAGEMENT HYBRIS STOREFRONT INTEGRATI. ‘Common Tasks
i -
- USERS PRINT QUEUES WEBDAV INTEGRATION Cait Security Policies 3
Q, rLovEES EMAIL AND FAX QUEUES GRS Configure Single Sign-On s
BUSINESS USERS FORM TEMPLATE SELECTION p i Confguye S/MIME m
@ DCLCGATCS OUTPUT CHANNEL SELECTION - Workliow el Update: =
. . SERVICE EXPLORER Exchange Rate For Foreign Currencies. °
B | EIEEARDSDORL " INCIDENTS Centraiizea Feea setiings 2
2 . - - BACKGROUND JOBS a
= SALES AND MARKETING SETTINGS EXCHANGE RATE REQUEST New Empeved
BUSINESS FLEXIBILITY B:FS::: ‘ WORKFLOW RULES Manage Individual Customers §
@ MASHUP WEB SERVICES ) New Key rigure =]
O UDAIA SOURCES APPROVAL PROCESSES =
® MASHUP AUTHORING DES'F / Uploaa / Lownioad g
MASTFR TEMPI ATF MAINTENANGE DESIGN KEY FIGURES NOTIFICATION OF DELEGATES Configure Actions
FORM TEMPLATE MAINTENANCE PESIGN kPt OAUTHZ.0 CLIENT REGISTRATION Buffer Hierarchies o
@ MICROSOFT OFFICE® TEMPLATE MAINT. ID MAPPING FOR INTEGRATION SOMMUNICATION CERTIEIGATES Edit ID Mapping for Integration &
FLEXIBILITY CHANGE LOG EXTRACT DATA TO EXTERNAL SY... ODATA SERVICE EXPLORER Configure OAuth 2.0 Identity Provider =
@ - Edit Certificate Trust List -
a= S =
o g T crenae eppications to your own terminotogy ana transiate to other tanguages 3
= ~ Create and maintain product master data 3
Language Adaptations E
NE— g
) Product Cateyories mwy custom ovget Buder )
©® ! create ana maintain Business opjects inci. Uis, approvals, notncations, data sources, @
System Administratios =
A Custom Object Builder
F=) Perform support functions such as incident handling &
Odata Feed Notification =
B Incidents B
Web Service Message Monitoring
B (Reta) Satition Diagnostics STy Omine semngs E
&= ®__, Create and maintain data synchronization settings for offiine apps by role. =
o
omine Sel =
. integration ine Sellings z
Set up ana maintain communication with external systems =
>» Groupware Add-in Settings
Systeme. 2
e @ bups//my312018 demand.comm/sap/ public/ap/ui/s y/5AP_UI et =/5AP_ULCT/N O - @ & || & Administrator - SAP Hybris .. | A
x H-
x @iNorton | e |© S5 [
SAP Hybris Cloud for Customer ISAP, Eddie Smoke | Personalize | Adapt | Goto SAP Store | Downloads | Help | ©

ADMINISTRATOR . SERVICE. SALES. BUSINESSANALYTICS. FEED ANALYSIS. BUSINESS CONFIGURATION . PRODUCTS. PARTNERS. CUSTOMERS .

-~ Create and edit worKriow rules that can irigger a ield Update igger an action, SENd a NOIICAtioN, SeNd an emall of SeNd a MesSage When denned conaiions are met -
=
Q, WORKFLOW RULES: Active (52) = Exvort Rules %,
m
©) v. | Jma P q S
5]
5 Description - | Dusiness Object Type Status Created by = A &
5 b — g
2 Account E-man Acive ROBERIO.FILHO 16 pa @
-3 ] -
o =
(5 8 g
Sales Oraer Field Update Active ROBERTO FILHO 16 P g
® I a
o
B Account Fieta Upaate Acive ROBERTO FILHO Toszote 2 e
] =
(<] o §
@ Account Action Active ROBERTO.FILHO 08-10-2016 p 4
it
a= o =
Oppuitunily E-Mail Active ADMINISTRATIONO1 07-04-2016 s =
= s
El 3
=] 3
B
+® o
® 2
Fol =
E
E &
fizze) =
HE =
E3 <
Z
8 E]
E
>

Type a succinct name, and choose the Z Business Object created on this document.

, . e AP_UI/Ry e =/SAP_ULCT/N © - @ < |[ @ New Rule - SAP Hybris Clo... x |

@ rsmees | @ Acees
x fNoton & ot @ G
SAP Hybris Cloud for Customer W Eddie Smoke | Personalize | Adapt | Goto SAP Store | Downloads | Help | ©
NEW RULE =
2 Dofnc Condtions 3 DoncActons 4 Roview 5 Gonfrmation
E
- e
a, < Previous | [Next » | [ Deac Activate Finsn | | cancel =
m
(O] 3
*Description: | Notif 33 =z 5
"’h *Business Object || - &
F Timing- | Account -
-4 Activity Task =
3
S Appointment [ 3
Assignment S
B 8O (ModuloCRM36 - Yy o
BOWF29 (ModuloCRM29 -YNIONWW1Y) =
(<] BOWF30 (ModuloCRM30 -YHLDOOVOY) &
g
@ campaign =
Contact _
&= Content Transfer =
= Contract 3
&
Deal Registration E
e :
EO) =
© =
= 2
&
E -
#
HO
9
v
» —.

New Rule 5
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There are 3 types of events:

» On Create Only
» On Every Save
» Schedule

| choose “On Every Save”

e ~ )| hitps/myz12019 e S R A UIR E SAP UL CT/ © « @ © || @ New Rule - SaP Hybrie Clo. x|
x EA-
Norton | T @ sccess (@ sHarevia
* & 6 = [l
SAP Hybris Cloud for Customer W Eddic Smoke | Personalizo | Adapt | Goto SAP Store | Downloads | Help | ©
NEW RULE =
2 veme Conamons 3 emmeActons 4 Kevew 5 Contrmaton
= ]
Q < Previous Next » Deactivate Activate Finish Cancel L
O] S
*Description. | Notif 33 (7 =
I,  ousinessOniect | BOmelcatonss (ModuRCRIMSS YZIRSFIST) 2 E
F 3 Timing: || > =
On Create O =
F--8 n Create Only =
- - z
) SIS g
Scheduted §
) @
B I3
=
(3] z
g
=
@ -
2= =
S
z
] 3
=
El B
£ :
ES) o
5
()] E
FE| =
H
E &
=
:EG
o
v
» _
= New Ruie
— x
Q & htps//mya120ra demand. 7 AP IR B 4P UL CT/N O « @ C || @ New Rule - SAP Hyhris Ol X | T B @
x B~
| isoets || @ Access g sianevia
x @vorton & ines |© S [
SAP Hybris Cloud for Customer W Eddic Smoke | Perconalize | Adapt | Goto SAP Store | Downloads | Help | @
x

NEW RULE

(S SEEIE By 2 venne Conartions: 3 vemneactons 4 Review 5 Connrmaton

< Previous | [Next » | | Deactivate Activate Finish Cancel

0334

*Description: | Notif 33 7.1
*Business Object | BONotification33 (ModuloCRM33 -Y2JR3FJEY) ~

Timing: | -

$33407dW3

$.0N00Y¥d

ALNLLOY BAI

IHLOOMEs COF@@nk: 00w
413Hs SOl AYANITYD

vas

N <>

= New Rule

And It’s time to define which conditions the notification will be triggered.

Click on “Add Group”

e B Wi/ oy 312019 i anderaridcor v/ sap bl apl it AP_UI/R: Felion_ =/54P_ULCT/N O - @ © || € New Rule - 5AP Hybris Clo.. * |
x -

x (¥Norton O ==

secure

SAP Hybris Cloud for Customer W Eddie Smoke | Personalize | Adapt | Goto SAP Store | Downloads | Help | ©
NEW RULE =
1 EnterBasicData |~ s - oo o B 3 DefincActions 4 Review 5 Confirmation
- 7
Q, T i) [omee | [Faves | [ | [Gaoe 5
-
® 3
Define the conditions that trigger the workflow action. 3
5
sh |
& Conidilions e SIS ) Groups. SEHING GroURS ANOWS YOU 16 dGIRG OR ContiIions, Ir il Conitions Withinat (St Grie Grop i THat i oueysil conmie s fulnisd.
= Conditions within a group are AND conditions. To add a condition, click Add Condition -
=
(3] g
g
=
<
. Add Group. ® =
= Guvvingert
B GUtHnser None o
=
=
@D 2
= g
(O] -
a= S
=
[} 8
3
=
| =
[£=] 2
£ =
(5] a
£ =
H
=3 =
lE
&= b
v
» -
= New Ruie
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Select which field will be used on notification’s conditions.

- x
e\@:{'\é o _ULCT/N £ - @ & || @ NewRule- sap Hybriscio.. x| | e
-

x

x @roon @ pores |@ o o s T

e

Edit Condition # O X

*Fieta || Value Refore Object Change” ||

AccountiD

AccountiManager

oK || cancel

Description

| Discount
Manager
Price
PriceRequestiD
ProductiD
Requestor

| defined “IF Discount > 10%” trigger the notification.

= =
ULCTN £ - @ & || @ New Rule - SaP HybrisClo.. % || W@

e\;)\g oy » /i ety SAP_L hteniFien_L =
|-

5

*_ Norton o ==

Edit Condition £ 0O X

*Field: | Discount Value Before Object Change: |

*Compare Operator | Greater than

Fwith: | value

10% @

And then next.

Important: You can define compost conditions.

x
58 e

b

eg\%);\a e — = U
x @8-

x @Norton & pinees @ 5 [0z 22

SAP Hybris Cloud for Customer

SAPULCT/N £ - @ © |[ @ New Rule - saP Hybris Clo... % | | i

=

Eadie Smoke | Personalize | Adapt | Galo SAP Store | Uownloads | Help | O

NEW RULE

l

[« Provious

2 Define Conditions 3 Define Actions 4 Review 5 Confirmation [

Next | [ Deacivate | [ Actvate | [ Finisnh | [ Gancel |

Define the conditions that trigger the workflow action

B CL»

Conditions are structured in groups. Adding groups allows you to define OR conditions. If all conditions within at least one group are met. the overall condition is fulfilled
Conditions within a group are AND conditions. To add a condition, click Add Condition.

Add Group | | | Remove Group | ®

Group 1 Discount Greater than 10 % =9 { | [ B

i B Yokl

4138 SOWL ALALOYEAT HYONITYD  SLONGONA  SINOTMI 033

Gimned

= NewRue N
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On this phase, there are 3 types of notification:

» E-mail (Chosen)
» Messaging
» Notification

s X
e ) https /1200 Geimarticorm/sap/ bl AP IR 7 /SAP UL CT/h O ~ @ @ || €5 New Rute - SAP Hyhris Clo. % | mirEe®
x BA~
x @neon | D0 @ S
SAP Hybris Cloud for Customer W Eddic Smoke | Personafize | Adapl | Golo AP Store | Downloads | Help |
NEW RULE %
1 Enter Basic Data 2 Define Conditions. 3 Define Actions 4 Review 5 Confirmation
E il
Q < Previous Next > Deactivate Finish Cancel L
®© 5
*Rule Type- | | &
2h &
& Always Send E-Mail: | Messaging
P Greate Emat Actviy: | Notification -
S g
. g
S
b4 g
*Subject: =
B *Tempiate Fiie: Browse. e
renpie rie. 2
@ z
£
R ——— g
#D# , and select a field for each placeholder. Make sure you use the same placeholders in the subject and the template.
&S =
s
L] v g
5
T 3
) s
) Recipient Determination ]
[ =
= Add Determination B
=EG
g
> _
Employee =
ADMINISTRATOR = New Rule
A im i is “Sender”. Insert mail that will b t mail tto A tM
very important field, is “Sender”. Insert an e-mail that will be set on e-mail sent to Account Manager.
An E-mail notification use Email Template, and it can be done using any HTML software.
s X
[ < [CIrT e ——— AP UTR R 7SAP ULCT/h D = @ O [ €5 New Rt -S89 Hiyirie Gl | N ]
x BA~
x @neon | TR @ S
SAP Hybris Cloud for Customer W Eddic Smoke | Porsonalizo | Adapt | Gato SAP Storc | Dawnloads | Holp | ©
NEW RULE -
1 Entersasic Dala 2 Defne Conamons, 3 vetine Actions 4 Review 5 Conmmaton
- il
Q < Previous Next > Deactivate Activate Finish Cancel Y
®© 3
*Rule Type: | E-Mail - 5
2h E
& Atways Send E-Mait:
oo Create Email Activity: o
3
(3) =
. Sender- | claudio.goulart@modulocrm.com.br 2
]
*Subject. | Discount > 10% =
B *Templatc Filc: | Email Template.htmi Siowet. 2
@ z
g
[ —— g
&= =
=
= i 3
Placen._ . e =
r— 5
) -
©® Recipient Determination ]
Click Add Determination to have the system determine one or more recipients based on the business object for which the =
P& notincation is created =
H
Eq &
=l Ada Determination ®
&
HE
@
<
» .
Employee =
== New Rule

e )| @ https//my312018 demand /public/: pos ap L htmizclient SAP UL CT/b 0 ~ @ © |[ @5 New Rule- AP Hyhris Cln. x || i 7% 4
x BB~
Novtors || THiSPAGELS | @) Access
x & G |© Wi
SAP Hybris Cloud for Customer W Eddic Smoke | Personafize | Adapt | Gato SAP Store | Downloads | Help | @
NEW RULE x
1 EnterbasicLata 2 Denne Conditions SIECIELEEIEY 4 Review 5 Connrmaton
E 4
Q, < Previous |Next > | Deactivate Activate Finish Cancel =
O] =
*Rule Type: | E-Mail v i
gh g
& Ahways Send E-Ma
P9 Create Email Activity: o
3
) g
=
,,,,,, s e S
® ., Accountip @
2 AccountManager
EA *7c . o
—X I pescription =
(> Discount 2
=
6) Toinclud [pl Manager =
#D8 ar st prce
2=  pricerequestin 5
AddE i =
e Produc =
L] S
Placen. | Requestor =
& . :
*%) =
5
@ Recipient Determination ..
24 Click Add Determination to have the system determine one or more recipients based on the business object for which the @
nottication is created. i
= =
=Eﬁ Add Determination Remove Determi ¥
HO
v
> -

AUMINIS | RATOR New Ruie
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Now, | will define which users will be notified by this rule if criteria will be met.

And then next.

[ < O eo—— pubiic/ pontorg SAR T T JSAP_ULCT/ P ~ @ & || @ New Rule - 34P Fyhris o x|
x
x fNorton 4 [ o o
SAP Hybris Gloud for Customer W tddie Smoke | Personalize | Adapt | Golo SAP Store | Uownloads | Help | ©
NEW RULE x
1 Enter 2 Define i 3 Define Actions 4 Review 5 Confirmation
E 3 =
Q < Previous | [Next » | | Deactivate | Actvate | | Fiisn | | Cancel S
m
®© 2
*Subject. | Discount > 10% = =
o it rie. R R 3
2 -
IS #U# , and select a Tield for each placenoider. Make Sure you use ihe same placenoiders in the subject and the tempiate g
s
® Add Row Remowe ¥ e
Placeh..  Field o
i
ProductiD < =
@ E
s
£
@ -
Recipient Determination -
a= =
Click AQd Determination 1o nave the System Gelerming one of more recipients based on e bUSINESS object for Which the. B
= notification is created =
=
=
i | (i P =
£ 9} | g =
5
© ‘ E
Manager
& 2
Requestor z
E’ Employee £
2 Allenatively, click Aud Employee [ Gefine o or more employees as he recipients for all nolifications tal are Gealed
[€] based on this notification rule
-

¥

I Placenolder must begin and end with #

ADMINISTRATOR New Rule 5

Click on Activate Button, and then Finish the process.

[ @ https.//my312018.crm.ondemand.com/sap/public/ap/ui/repasitory/SAP_UI/R: htmi?client i /54P_ULCT/h O ~ @  |[ @8 New Rule - sAP Hybris Clo... > |

x @iNeron & Tt |@ (5 B e
SAP Hybris Cloud for Customer W Eddie Smoke | Personalize | Adapt | Golo SAP Store | Uownloads | Help | ©
NEW RULE %
1 Enter Basi 2 pefine 3 Defin 1.0 5 connrmation
m
< hrevious] [ Next > | | Deaciwate Finish | | Cancel g
=
[i] Tomake a mile availahle for use. activate it ‘ =
BASIC DATA Conditions B
e
e NGEES Conditions are structured in groups. Adding groups allows you to define OR conditions. if all conditions within at least one. =
2
Business Object:  BONotification33 (ModuloCRM33 -Y2JR3FJEY) group are met, the overall condition is fulfilled. ~
Conattions within a group are AND Conaliions. To add @ condition, click Add Gondftion.
Rule Type:  E-Mail ;
Notification Subject:  Discount > 10% =
g
Status:  Inactive S
Group 1 Discount Greater than 10% @
o
=
Uindefined | abel'  claudio goulari@modulocrm com br m
s
Always Send E Mail:  No b
Employee Recipient Determination
-
=
None AccountManager B
=
3
=
=
Ei
3
=
a
@
i
B
ADMINISTRATOR New Rule b

To see the rule activated, execute the locator below

© bttps//my312015.crm.ondemand Jpublic/op/ui/repositary/SAP_ tmizclient_type_s! /SAP_ULET/N £ - @ & || @ Administrator - SAP Hybris .. %

x (V' Norton @

SAP Hybris Cloud for Customer SAP; Eddie Smoke | Personalize | Adapt | Golo SAP Store | Uownloads | Help | ©

ADMINISTRATOR . SERVICE. SALES. BUSINESS ANALYTICS. FEED ANALYSIS. BUSINESS CONFIGURATION . PRODUCTS. PARTNERS. CUSTOMERS.

Create and edil workllow rules Wal can igger @ ield updale, ligger an aclion, send a nolificalion,send an email o send a message when defined condiions aie met

[EEE]

WORKFLOW RULES: Modificd View - Active (1) Now Export Rules £
. Im Find. o,

Modificd View - Active

833A074W3

Description:
Business Object  BONotification33 (ModulcCRM33 -Y2JR3FJEY) -
Type: -

Status:  Active -

$10n00¥d

Timing: -

Reset | Save Query | Organize Queries

Description - Business Object Type Status Createa By created on Actio...
BONotification33 (Modulo(  E-Mail Active ADMINISTRATIONO1 04-12-2017 2 [

UYANITYD

Notif 33

sovlL

413Hs

HESENOORE OO RO Cow

Y¥3IN3D d13H
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1.7. Testing the Notification

Now, the moment more expected, let’s test and see what happen.

List of users involved on test.

Employee ID Name

1000000 CLAUDIO GOULART
EO0008 USER FROM SP
EO0009 USER FROM US

Login USER_SP

= x
B Wit finy3 12078, cam ol orn o bl ap i epasitiony SAP_U1/ Rt/ Ster Page. st lient_LypemslBiappacnponeii=/SaP_ULCT/h  ~ @ O || @8 SAP Hybrss Cloud for Custo
x Ed-
¥'Norton w
SAP Hybris Cloud for Customer
User ID: USER_SP
Password:* | eseeseesss| |
Language: English -
Forgot Your Fassword?
Log On Change Password
SAP Hybris () Gopyright (©) 2017 SAP SE. All ights reserved
- x
B Wity 312019 crrinalesarsd s ni/sop publi/ ap/ i vepostiny SAP U/ Runtiire/SioilPage b eni_lypemsiBeappaormponenl=/SAP_U_CT/N £ - @ & || @ sONotfication33 - SAP Hy.
x -
< (Norton &
secune
SAP Hybris Cloud for Customer SAP, Dr. User From Brazil SP | Personalize | Adapt | Goto SAP Store | Downloads | Help | ©

. TEAM CALENDAR PARTNERS . SURVEYS. SERVICE. CONTRACTS

BONOTIFICATION32 VIEW: All BONotification33s (0)

Show | All BONotification33s U [ eo s}

<
Fait | | New Fxport '
Price Request ID Account ID Product ID Description Price Discount

No records found

@O 0w

BOmO

I
W

i %©® 0

Full fill all fields with aleatory data. However, to meet our criteria, | put 11% on Discount field. And then save the record.

€ hitps//my312019.cirmondenand comy/sap/public/ p/ui/iepusitony SAP_Ul/Runtiime/StertPage htmiTclient_lype=sitapp.component=/SAP_ULCT/N © - @ © || € BONotification33 : <ID and..

= -

« (¥Norton &
secure

BONOTIFICATION33 : <ID AND/OR DESCRIPTION>
Glose View Al

ROOT NODE ELEMENTS
Price Request ID: | 01

Account I 10
Product ID: | 10
Descriplion. | Nolification Test EN - English v
Price: 1.000,00 1] USD - US Doliar ~
Discount: 1% E
Requestor: | E0008

Manager: | C0009 _

Account Manager: | 1000000

FOOR 00w

I

ARy le)

d

i %©® 0

@ vour entries have been saved

Bl BONoumcatonss - <i__.
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Now of record was save, the notification rule was executing, and an e-mail was sent.

Please, note the sender e-mail address, and it is the same as | defined no notification configuration.

M Discount > 10% - gsgor. % X ) Welstial 2 { @ Likestin = ([ Sitestats « Moduto R 3 ' BB Big Girls Cry ~Sia - D- 41 x = | x
(% C | @ Seguro | httpsi//mail.google.com/mail/u/0/#inbox/15b62; Q|6 @ @
Google # o (%
Gmail ~ = a o [ 1 - ¥ - More — 10f1 | £ > < -

1]
]

BE=Z Discount > 10% Inbox X ) Claudio Goulart

Add to circles

I Inbox -  claudio.goulart@modulocrm.com.br _ 12:01 PM (1 minute ago) - - = -
Important tome |~ Show details

Sent Mail TESTE
TESTE 22

Drafts
Spam

Amigos

ramilia

45.65 GB (45%) of 100 GB used Terms - Privacy
Last t activity: 0 minutes

More labsls = Manage T ey I et
(8 craudio - +

23

Anderson Baligito
You: Abracao

‘ Mauro Cesar Silva
& nois manu._ abragéio|
553, Gabriel Santana
[ ©hw

i\ Reginaldo Pimente
abraco brother

Rogerio Faria
You: Ia ser foda

Marcio Marotti Carc
You: t+

Alexandre Gomez
You: é sempre assim

2 @

The E-mail ID found by notification rule is storage on Employee Data

- o x
@ C (B im0 et e /AP U et <o/oubic P - & G| @ Adminiartor - SAP s X v
* B
x Ot (& o0 |© S € oo
SAP Hybris Cloud for Customer SAE Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | &
x
GENERAL SETTINGS: Modified View - Active Employees (1) -
L m
Show  Modified View - Active Employe:  , and Find | claudio goularﬂ Go g Advanced g
Q,
" m
@ Edit New Export 4 ¥ %
=
7 Employee ID Employee Name = Job Department %
lh 1000000 Goulart, Claudio Sales Manager Sales Unit ES m
a .
@ Details: Employee Goulart, Claudio - 1000000 ]
S
IN-HOUSE ADDRESS Employee Image IS
&9
. Goulart, Claudio Created On: 04-02-2016 2:58 PM PST 2
B“\ Created By: Eddie Smoke (KBOGFLZEIOA) No image available (1]
=
m
@ z
o
>
® -
Phone:
A= Fax: c
. | m
Mobile: >
l o
E-Mail: cjsgoulart@GMAIL.COM | 3
\ =
=2
~
v

ADMINISTRATOR SAP Hybris Cloud for Cu... 4

That’s it!! When you will do some exercise, try test different configurations and criteria’s.
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