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Version

This article was created by SAP C4C (1702) Version

Brief Description

On this article, | will detail the integration between SAP Hybris C4C and BOX.COM, using
WEBDAYV Communication Arrangement to do it. The BOX.COM is a repository in cloud to
share, and edit files.

And then, in our example, | will start in a Business Object already created in Application
Studio, and available on C4C. The scenario is, | will create a JOB to periodically read a
file(s) on BOX.COM and insert new records on this Object.

Despite of simplicity of this BO, the possibility to read a repository that you can feed when
you need, and C4C read it and process in cloud, it is something very cool and quite useful.

| hope you enjoy!!
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(Facebook and Twitter), URA/CTI, and SAP Cloud Application Studio, extending and creation objects to better fit to Customer Business.
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1. Customization

11. Description

On this article, | will create a process to read a XML file, storage on BOX.COM, and then feed a Business Object available on C4C.
This scenario is quite useful to batch processing file.

Let’'s do it!!

1.2. What is BOX.COM?

The BOX.COM is a repository in Cloud used to add, edit and share files. And integrated with SAP Hybris C4C, become a terrific tool.
And make possible C4C read and processing files on it.

On next sections, | will detail about it.

Important: BOX.COM it is a pay service.

[c] Box | Colaboragac x ,/ [ Secure File Sharinc x ( &3 SAP Cloud Dev: B« X = X
& > C @ Seguro https://www.box.com & % E=

mx Features -

Solutions + Resources - Pricing Contact Us

All your work, together.

Box lets you secure, share and edit all your files from anywhere.

GET STARTED

Ql

Product
Launch
Plan

1.3. WEBDAYV - Communication Arrangements

The focus of this article, it is not teaching how to create a Communication Arrangement, however | think mention the step is quite
necessary to offer a better overview of all steps.

On link Administrator, click on Communication Arrangements

e © https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/s © ~ & & @ Administrator - SAP Hy... =
x ®E-

+ Norton

@ 3
SECURE VAULT Ed ctsoo

SAP Hybris Cloud for Customer

Eddie Smoke Personalize Adapt Go to SAP Store Downloads | Help o

ADMINISTRATOR . SERVICE. SALES.

FProduct Administration

FEED ANALYSIS . BUSINESS COIMN < > =

Product Categories
Custom Object Builder

System Administration

Perform support functions such as incident handling
Incidents

Web Service Message Monitoring

(Beta) Solution Diagnostics

Integration
Set up and maintain communication with external systems

Communication Arrangements

Adapt Integration Content for New Tenant

Work Distribution
Establish message and escalation routing
Organizational Work Distribution

Employee Work Distribution

Create and maintain Business Objects incl. Uls, approvals,
notifications, data sources, ...

Custom Object Builder
Odata Feed Notification

Offline Settings

Create and maintain data synchronization settings for offline
apps by role.

Offline Settings

Groupware Add-In Settings

Maintain server-side default settings for groupware clients

Microsoft Outlook®

Attributes

Maintain attributes and attribute sets
Maintain Attributes

Maintain Attribute Sets
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On Find Field, type *"WEBDAV*, and then GO. Click on It.

- <
e © https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/S © ~ & & @ SAP Hybris Cloud for C... NS
x M-~
(i ¥iNort | THIS PAG @ | @y sHARE via
- —{ SECURE @ \% ‘[EY FACEBOOK
SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ©

Communication Arrangements

n
= m
You can view, create, and edit communication arrangements between your company and customers or suppliers with whom you wish to exchange business g
Q documents electronically.
m
@ Show = Modified View - All Communicat _ | and Find [ *WEBDAV* Go g Advanced %
=
o
=<
ith Edit New Delete Check Completeness Edit Credentials Reactivate Edit API Keys ¥ E
a Communication Scenario Communication Type Communication Partner
o
Integration to WebDAV Repository Application Integration WEBDAV_BOX g
()] =
Q
r N a
- Details: |nfegrat|on to WebDAV Repository
;?‘\ Communication Method: Direct Connection g
@ System Instance: WEBDAV_BOX E
Status: Active ,‘2
E
o Changed By: Eddie Smoke
@ Changed On:  02-12-2014 12:38 PM
&=
= PN
v
D

ul

ADMINISTRATOR p> SAP Hybris Cloud for ... J<|

On Communication Arrangement, you must insert the BOX.COM URL, and User and Password provide by them.

== <
e @ https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/S © ~ & & @ Communication Arrang... * {nr v
x M|~
. \/Norton | THIS PAGE IS ‘@ ACCESS ‘r'? SHARE VIA ‘
=4S SECURE = vauwr &3 pacesook

c

SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help |

COMMUNICATION ARRANGEMENT OVERVIEW: INTEGRATION TO WEBDAV RI

Status: Active Communication Method: Direct Connection Predefined: No

Close Preview Display Documentation View All

(¢EEE]

COMMUNICATION SYSTEM MY COMMUNICATION DATA
System Instance ID: WEBDAV_BOX My System: OM1SOUT
Communication System ID: WEBDAV_BOX

S33A0TdNI

Outbound Communication
Check Connection Download WSDL

(@07 Service Application Protocol Service URL

$1onaoyd

@ Integration to WebDAV Repository Http https://dav.box.com:443/

ADDITIONAL INFORMATION
Created By: Eddie Smoke
Created On: 02-10-2014 9:20 AM
Changed By: Eddie Smoke
Changed On: 02-12-2014 12:38 PM

YVaNavo

ADMINISTRATOR P> SAP Hybris Cloud for ... = Communication Arran...

Blog - M6dulo CRM Blog - M6dulo CRM
Email: claudio.goulart@modulocrm.com.br Page 4 Site : www.modulocrm.com.br




Article - Blog Médulo CRM

Customization Guide - SAP C4C

1.4. Business Object (Activity)

As | mentioned, our example will start by an already created Business Object. And to identify unique. It will call

ACTIVITYMODULOCRM.

© o

@ https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/s © ~ & <&

@ ActivityModuloCRM - S... *

@S] SHARE Vi2
“‘j—‘ FACEBOOK

SAP Hybris Cloud for Customer

STOCK RUITEST PARTNERACCESS — MULTI-CUSTOMER SOLUTI...

ACTIVITY

Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help |

o

MODULOCRM

ACTIVITYMODULOCRM VI

EW: All ActivityModuloCRMs (0)

Go

Show | All ActivityModuloCRMs y
Export 4
ID Transaction

Date Created Date Action

No records found

Description

Q334

YYANITYO  SLONAOY¥d  S33A0TdNI

<

l

Below, | show you on Application Studio how our Business Object is. And It has just some fields to simplify our test.

IC2 YNMIO38RY_ - SAP Cloud Applications Studio
File Edit View Project Debug Tools

Help

ation

e R A= I~ NPT

7 x

My Solutions(C4CDEMO, Refere...

Project Explorer

T s “5| ActivityModuloCRM -[mlcode ;| @@
== My Solutions (Customer ID: 0001301477, ~ import AP.Common.GDT as apCommonGDT; =] “ModuloCRM_XML (In Development)
& Account360withERPInfo (Y71A2TFYY.) ~ l~ = Activity
@ Account360withERPInfo (YKGEGA9YY_) businessobject ActivityModuloCRM { <1 ActivityModuloCRM.bo
“ Account360withERPInfo (YQIRAOQIY_) . L. 2 ActivityModuloCRM_OWL.OWL.uicomponent
@ Carrier Activities (YUHVAUVY_) [Fabel("ID")] [AlternativeKey] element ActivityTD:TDj = ActivityModuloCRM_QC.QC.uicomponent
“ComplaintProcessingForTickets (Y28EO:! % t:g:} E "g;zzsziE;:Zd ) g ] eiiz:::tcggiéei::::g%’g:‘tz;?’nCode; = ActivityModuloCRM_QV.QV.uicomponent
@ ComplaintProcessingForTickets (YAHHS [Label("Date Action")] element DateAction:Date;  ActivityModuloCRM_TI.Tl.uicomponent
“ COUNTER_READING_CSC (YU3LYEHEY_ [Label("Description”)] element Description:LANGUAGEINDEPENDENT ™ ActivityModuloCRM_TT.TT.uidataobject
“CounterReading (YLIMTOIUY_) [Label("Tax")] element TaxActivity:Amount; i ActivityModuloCRM_WCF.WCF.uiwoc
“@ CounterReading (YP96HH4KY_) # ActivityModuloCRM_WCView.WCVIEW.uiwocview
“ CRMGoulartBODataMigration (Y2L481¢ 3 ~ = Codelist
@ CRMGoulartCustomer (Y266PNROY_) “= ActivityAction.codelist
@ CRMGoulartldentifier (YBPMTO2MY_) = XMLInput
@ CRMGoulartTest (YQLL80GIY_)
@ CustomerDataRun (YNIKYE8JY_)
@ CustomerDataRunV2 (YQ49QQGMY_)
@ CustomerEnhancement (YQA30SNHY_)
@ CustomerFieldReport (YODL8NO4Y_)
@ Defaulting Distribution Channel (Y7KOL, Properties ~ R
“Hybris_CPQ (YHUGJQBOY_) XMLInput Folder Properties
@ |dentificagdo (YCNG268UY_) B=
“ ModuloCRM (YI5F10ZJY_) = €
“ ModuloCRM XML Input (Y6L3K7XFY_) Folder Name XMLinput
“ ModuloCRM_XML (YNMIO38RY_)
“ ModuloCRM2 (Y2XT4CLXY_)
“ ModuloCRM3 (YAANX9D4Y_)
“ ModuloCRM4 (Y7YLGRW7Y_)
“Opp (YKS2ZONJY_)
@ SalesOrder (YALMRHWUY_)
@ ServiceTemplate (YA3STRYXY_)
. i@SendceTemalate (YAGIIZWOY . “Nicoos - < S ~ NFolder Name
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1.5. Creating XML File Input

on Application Studio

Now, we will create a XML Input File. And It is made using Application Studio.

On mouse, right button, click on Add, and then New Item.

I YNMIO38RY_ - SAP Cloud Applications Studio

File Edit View Project Debug Tools Administration Window Help

fa-cRdd| s a9 - -8-5|m

RI= RS e

=3

My Solutions(C4CDEMO, Refer: Msaal ActivityModuloCRM.bo <

Customization Guide - SAP C4C

x

D98P Bam?

Project Explorer

SRl L@

3] ActivityModuloCRM

’lE]Code

& s

== My Solutions (Customer ID: 0001301477, ~
= Account360withERPInfo (Y7 1A2TFYY_)

@ Account360withERPInfo (YKGEGA9YY_)

# Account360withERPInfo (YQIRAOQIY_)
ties (YIJHVAUVY_)

= ComplaintProcessingForTickets (Y28EOQ:!
@ ComplaintProcessingForTickets (YAHHS
@ COUNTER_READING_CSC (YU3LYEHEY_
# CounterReading (YLIMTOIUY_)

@ CounterReading (YP96HH4KY_)

@ CRMGoulartBODataMigration (Y2L481¢ ¥
@ CRMGoulartCustomer (Y266PNROY_)

@ CRMGoulartldentifier (YBPMTO2MY_)
@ CRMGoulartTest (YQLL80GIY_)

“ CustomerDataRun (YNIKYE8JY_)

“« CustomerDataRunV2 (YQ49QQGMY_)
@ CustomerEnhancement (YQA30SNHY_)
@ CustomerFieldReport (YODL8NO4Y_)

@ Defaulting Distribution Channel (Y7KOL,
@ Hybris_CPQ (YHUGJQBOY_)

@ Identificacio (YCNG268UY_)

# ModuloCRM (YISF10ZJY_)

# ModuloCRM XML Input (Y6L3K7XFY_)
# ModuloCRM_XML (YNMIO38RY_)

© ModuloCRM2 (Y2XT4CLXY_)

© ModuloCRM3 (YAANX9D4Y_)

© ModuloCRM4 (Y7YLGRW7Y_)

% Opp (YKS2ZONJY_)

@ SalesOrder (YALMRHWUY_)

@ ServiceTemplate (YA3STRYXY_)

4 SensicaTamnlate (VARTIZ\WWOYV \
< > 100 % ~

@ Carrier Acti

import AP.Common.GDT as apCommonGDT;

businessobject ActivityModuloCRM {

[Label("ID")] [AlternativeKey] element ActivityID:ID;
[Label("Transaction")] element Code:ActivityActionCode;
[Label("Date Created")] element DateCreated:Date;

[Label("Date Action")] element DateAction:Date;
[Label("Description"”)] element Description:LANGUAGEINDEPENDENT_
[Label("Tax")] element TaxActivity:Amount;

# ModuloCRM_XML (In Development)

~ = Activity

tyModuloCRM.bo
ityModuloCRM_OWL.OWL.uicomponent
ityModuloCRM_QC.QC.uicomponent

= ActivityModuloCRM_QV.QV.uicomponent

= ActivityModuloCRM_TI.TL.uicomponent

= ActivityModuloCRM_TT.TT.uidataobject

= ActivityModuloCRM_WCView.WCVIEW.uiwocview

v wCadal ict

= New Item... Ctrl+Shift+A Add
izl Existing Item... Shift+Alt+A X Delete Del
4 New Folder Rename

Properties

- B _xniinput
>

Alt+Enter

FACtivityAction.codelist

Properties

XMLInput Folder Properties

=R

Folder Name XMLInput

Folder Name

Choose XML File Input, and then type and name of it.

2 YNMIO38RY_ - SAP Cloud Applications Studio

Wind.

File Edit View Project Debug Tools A

Help

==l - IR R ==~ ]

My Solutions(C4CDEM(

VLS L e Installed Templates

== My Solutions (Custom|
& Account360withERP
@ Account360withERP!
“ Account360withERP!
@ Carrier Activities (Y1)
# ComplaintProcessing
& ComplaintProcessing
@ COUNTER_READING
% CounterReading (YLI
@ CounterReading (YP
@ CRMGoulartBOData
@ CRMGoulartCustom
@ CRMGoulartldentifie
@ CRMGoulartTest (YQ
& CustomerDataRun (Y
@ CustomerDataRunV2
@ CustomerEnhancem
@ CustomerFieldRepor|
@ Defaulting Distributi
@ Hybris_CPQ (YHUG)
@ |dentificacdo (YCNG
# ModuloCRM (YI5F1(

4 SAP
Analytics
Business Configuration

Extension

Screens
Service Integration

Mashups and Web Servic

Add New Item - ModuloCRM_XML (In Development)

Search

Sort by: Default &

Installed Templates

~
X\)Q* REST Mashup Web Service SAP

Type:

You can create an XML schema
definition that allows customers
to create an XML file, which can
then be used to import third-

Reuse Library SAP

RSS/Atom Mashup Web Service SAP

1@

party

SOAP Mashup Web Service SAP

Thing Inspector Floorplan (TI) SAP
Thing Type Floorplan (TT) SAP

Ul Switch SAP

I ¢ [T} g0

*°

URL Mashup SAP

)

Web Service SAP

Work Center (WoC) SAP

Work Center View SAP

# ModuloCRM XML In
# ModuloCRM_XML (Y,
# ModuloCRM2 (Y2XTj
# ModuloCRM3 (YAA|
# ModuloCRM4 (Y7YL!
#Opp (YKS2ZONJY_)
@ SalesOrder (YALMRI

@ ServiceTemplate (YA3STRYXY_)
% QanvicaTamnlate (VARTIZWOV \

Name:

100 % ~

Blog - Médulo CRM
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XMLTransactions.pid

XML File Input SAP

Glils

into SAP’s cloud solution.

SAP lopment)

OWL.uicomponent
(C.uicomponent
V.uicomponent
icomponent
uidataobject
WCF.uiwoc
ew.WCVIEW.uiwocview

data from other systems

Linput

Folder Name
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Now, on Receiving Business Object, select ActivityModuloCRM, and Next.

2 YNMIO38RY_ - SAP Cloud Applications Studio

Customization Guide - SAP C4C

— x

Edit View Project Debug Tools Admini: i Wind Help
=l AR - Y R R == i Be= s e 2 0803 &30

P> @ 03w
s IC# Service Integration Wizard [}

o o ACD O,Refere ' Activit 3 Project Explorer > o x

Create an XML File Upload (1/4) ®
R ‘e 2| & 5 Q
== My Solutions (Customer ID: 0001301477, ~  ModuloCRM_XML (In Development)

# Account360withERPInfo (Y7 1A2TFYY_) Basic Information = Activity
@ Account360withERPInfo (YKGEGA9YY_) -2 ActivityModuloCRM.bo
2 Account360withERPInfo (YQIRAOQIY_) Neme: - EIET ‘ = ActivityModuloCRM_OWL.OWL.uicomponent
@ Carrier Activities (YIJHV4UVY_) Receiving Business Object: * [ActivityModuloCRM ~ Search J ActivityModuloCRM_QC.QC.uicomponent
#ComplaintProcessingForTickets (Y28EO:! Receiving Business Object Node: * |Root ~] = ActivityModuloCRM_QV.QV.uicomponent
@ ComplaintProcessingForTickets (YAHHS = ActivityModuloCRM_TL.Tl.uicomponent
@ COUNTER_READING_CSC (YU3LYEHEY_ = ActivityModuloCRM_TT.TT.uidataobject
“ CounterReading (YLIMTOIUY_) = ActivityModuloCRM_WCF.WCF.uiwoc
@ CounterReading (YP96HH4KY_) = ActivityModuloCRM_WCView.WCVIEW.uiwocview
@ CRMGoulartBODataMigration (Y2L481¢ 4 = Codelist
@ CRMGoulartCustomer (Y266PNROY_) /1 ActivityAction.codelist
@ CRMGoulartldentifier (YBPMTO2MY_) = XMLInput
@ CRMGoulartTest (YQLL80GIY_)
i CustomerDataRun (YNIKYE8JY_)
@ CustomerDataRunV2 (YQ49QQGMY_)
@ CustomerEnhancement (YQA30SNHY_)
@ CustomerFieldReport (YODL8NOA4Y_)
« Defaulting Distribution Channel (Y7KOL, roperties > o x
“Hybris_CPQ (YHUGJQBOY._) KMLInput Folder Properties -
@ |dentificacdo (YCNG268UY_) 30|
# ModuloCRM (YISF10ZJY_)
# ModuloCRM XML Input (Y6L3K7XFY_) Folder Name XMLInput
# ModuloCRM_XML (YNMIO38RY_)
# ModuloCRM2 (Y2XT4CLXY_)
@ ModuloCRM3 (YAANX9D4Y_)
# ModuloCRM4 (Y7YLGRW7Y_)
 Opp (YKS2ZONJY_)
@ SalesOrder (YALMRHWUY_) S EE s

@ ServiceTemplate (YA3STRYXY_)

4 QerviceaTemnlate (VARTIZ\WWOYV )
= = 100% ~ <

Folder Name

Now, choose all fields the follow fields

> XML File

All Business Object’s fields are listed, and you must select all fields you want to use.

» Readable ID
Identify the ID of records
» Mass Processing
Determine that process will process will be massive

2 YNMIO38RY_ - SAP Cloud Applications Studio
File Edit View Project Debug Tools A

ISR D@ % R0 - -5 ] B =8

ation Wind Help

- fa] x

O E =l 3o

(> @[> = -

Service Integration Wizard

o o 4CD O,Refere i Activit] .
- Define XML File Structure (2/4) ™
kil S [Z] Acti
=iz My Solutions (Customer ID: 0001301477, ~ i
% Account360withERPInfo (Y7 1A2TFYY_) XML File
@ Account360withERPInfo (YKGEGA9YY_) b == ActivityModuloCRM ~
“ Account360withERPInfo (YQIRAOQIY_) i@ SAP_UUID:UUID
. L 121.2] ActivitylD:ID
@ Carrier Activities (YUHVAUVY_) 5] Code:ActivityActionCode
“ ComplaintProcessingForTickets (Y28EO:! . lal DateCreated:Date N b
« ComplaintProcessingForTickets (YAHHS
“ COUNTER_READING_CSC (YU3LYEHEY_ Direction:  Input
# CounterReading (YLIMTOIUY_) rgjadable ActivitylD =
@ CounterReading (YP96HH4KY_) ) M'ass o
“ CRMGoulartBODataMigration (Y2L481¢ Processi
@ CRMGoulartCustomer (Y266PNROY_) e
@ CRMGoulartldentifier (YBPMTO2MY_)
@ CRMGoulartTest (YQLL80GIY_)

@ CustomerDataRun (YNIKYE8JY_)

@ CustomerDataRunV2 (YQ49QQGMY_)
@ CustomerEnhancement (YQA30SNHY_)
@ CustomerFieldReport (YODL8NO4Y_)

@ Defaulting Distribution Channel (Y7KOL.
@ Hybris_CPQ (YHUGJQBOY_)

@ |dentificagdo (YCNG268UY_)
“ModuloCRM (YISF10ZJY )
“ModuloCRM XML Input (Y6L3K7XFY_)
“ModuloCRM_XML (YNMIO38RY_)
“ModuloCRM2 (Y2XT4CLXY_)
“ModuloCRM3 (YAANX9DA4Y_)
“ModuloCRM4 (Y7YLGRW7Y_)

“Opp (YKS2ZONJY_)

@ SalesOrder (YALMRHWUY_) <Back

Finish

Cancel

Project Explorer v 2 x
* ModuloCRM_XML (In Development)
= Activity
- ActivityModuloCRM.bo
= ActivityModuloCRM_OWL.OWL.uicomponent
1 ActivityModuloCRM_QC.QC.uicomponent
= ActivityModuloCRM_QV.QV.uicomponent
& ActivityModuloCRM_TI.TL.uicomponent
™ ActivityModuloCRM_TT.TT.uidataobject
& ActivityModuloCRM_WCF.WCF.uiwoc
& ActivityModuloCRM_WCView.WCVIEW.uiwocview
= Codelist
i ActivityAction.codelist
= XMLInput

Properties ST

KMLInput Folder Properties

B

Folder Name XMLInput

@ ServiceTemplate (YA3STRYXY_)
“ ServiceTemnlate (VARTI7Z\WOV )

% 100% ~ <

Folder Name
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Determine an alternative Key.

K2 YNMIO38RY_ - SAP Cloud Applications Studio

File Edit View Project Debug Tools A

Help

Customization Guide - SAP C4C

=

(- S EE |8 B9 - -85 Bl PR o sl O3 = 3@62
“”y ‘ > a | > [
= IZ2 service Integration Wizard [} x =
po bl - Rl ! Activig for Update (3/4) Py ":':J‘e; Explorer R
- = B [*Z] Act = =
=iz My Solutions (Customer ID: 0001301477, ~ =  ModuloCRM_XML (In Development)
# Account360withERPInfo (Y7 1A2TFYY_) instance Identification & Activity
@ Account360withERPInfo (YKGEGA9YY_) @ By Alternative Key o -4 ActivityModuloCRM.bo
# Account360withERPInfo (YQIRAOQIY_) O By Business Object Query ° 2 ActivityModuloCRM_OWL.OWL.uicomponent
@ Carrier Actlvmes (\v(IJHV4L.JVY,) ettemative Keys ActivitylD = 1 ActivityModuloCRM_QC.QC.uicomponent
# ComplaintProcessingForTickets (Y28EQO! #= ActivityModuloCRM_QV.QV.uicomponent
“ ComplaintProcessingForTickets (YAHHS = ActivityModuloCRM_TL.TL.uicomponent
“ COUNTER_READING_CSC (YU3LYEHEY_ ™ ActivityModuloCRM_TT.TT.uidataobject
#CounterReading (YLIMTOIUY_) # ActivityModuloCRM_WCF.WCF.uiwoc
“@ CounterReading (YP96HH4KY_) # ActivityModuloCRM_WCView.WCVIEW.uiwocview
“ CRMGoulartBODataMigration (Y2L481¢ 3 = Codelist
@ CRMGoulartCustomer (Y266PNROY_) “= ActivityAction.codelist
@ CRMGoulartldentifier (YBPMTO2MY_) = XMLInput
@ CRMGoulartTest (YQLL80GIY_)
@ CustomerDataRun (YNIKYE8JY_)
@ CustomerDataRunV2 (YQ49QQGMY_)
@ CustomerEnhancement (YQA30SNHY_)
@ CustomerFieldReport (YODL8NO4Y_)
@ Defaulting Distribution Channel (Y7KOL, Properties > B x
“ Hybris_CPQ (YHUGJQBOY_) KMLInput Folder Properties
« |dentificagdo (YCNG268UY_) EEN=
“ ModuloCRM (YI5F10ZJY_)
“ ModuloCRM XML Input (Y6L3K7XFY_) Folder Name XMLinput
“ModuloCRM_XML (YNMIO38RY_)
“ ModuloCRM2 (Y2XT4CLXY_)
© ModuloCRM3 (YAANX9D4Y_)
# ModuloCRM4 (Y7YLGRW7Y_)
@ Opp (YKS2ZONJY_)
@ SaFI):sOrder (YALMRHWUY_) = Back Fnisn Gancel
@ ServiceTemplate (YA3STRYXY_)
. @SeniceTemnlate (VARTIZWOY . Y| Folder Name

Now, below it’s just a review of we have done before. Click on “Finish” button.

K& YNMIO38RY_ - SAP Cloud Applications Studio - =] X
File Edit View Project Debug Tools A inistration Wind Help
PO @4 B9 -o-a-0m | e & 2 D)3 ol 4 el b &
i el @k | - <
— IZ service Integration Wizard [m] X
o o » O e : . Project Explorer > R x
Review (4/4) @ -
00 S Lo 2| @ 2 Q
=iz My Solutions (Customer ID: 0001301477, ~ = * ModuloCRM_XML (In Development)
& Account360withERPInfo (Y71A2TFYY_) General = Activity
© Account360withERPInfo (YKGEGA9YY_) by Service Integration Name: [XMLTransactions | -4 ActivityModuloCRM.bo
# Account360withERPInfo (YQIRAOQIY ) Receiving Business Object: |ActivityModuloCRM | = ActivityModuloCRM_OWL.OWL.uicomponent
@ Carrier Activities (YJHV4AUVY_) Receiving Business Object Node: |Root ] 1 ActivityModuloCRM_QC.QC.uicomponent
# ComplaintProcessingForTickets (Y28EO! ityModuloCRM_QV.QV.uicomponent
@ ComplaintProcessingForTickets (YAHHS InStance Identnoaton. ityModuloCRM_TL.TL.uicomponent
@ COUNTER_READING_CSC (YU3LYEHEY._ O irgiE) ityModuloCRM_TT.TT.uidataobject
#CounterReading (YLIMTOIUY_) Identification of Subnods Instances. # ActivityModuloCRM_WCF.WCF.uiwoc
@ CounterReading (YP96HH4KY_) Prevent Data Deletion # ActivityModuloCRM_WCView.WCVIEW . uiwocview
® CRMGoulartBODataMigration (Y2L481¢ } Noda: = Codelist
@ CRMGoulartCustomer (Y266PNROY_) 3 “= ActivityAction.codelist
& CRMGoulartldentifier (YBPMTO2MY._) KevEiows: “XMLInput
@ CRMGoulartTest (YQLL80GIY_)
& CustomerDataRun (YNIKYE8JY_)
@ CustomerDataRunV2 (YQ49QQGMY_)
@ CustomerEnhancement (YQA30SNHY_)
@ CustomerFieldReport (YODL8NO4Y_)
@ Defaulting Distribution Channel (Y7KOL, roperties > o x
“ Hybris_CPQ (YHUGJQBOY ) KMLInput Folder Properties
i« |dentificagdo (YCNG268UY_) )
@ ModuloCRM (YI5F10ZJY_)
@ ModuloCRM XML Input (Y6L3K7XFY_) Folder Name XMLInput
® ModuloCRM_XML (YNMIO38RY_)
# ModuloCRM2 (Y2XT4CLXY_)
# ModuloCRM3 (YAANX9DA4Y_)
# ModuloCRM4 (Y7YLGRW7Y_)
Opp (YKS2ZONJY_) e
& SalesOrder (YALMRHWUY.) < Back Next > Finish Cancel
@ ServiceTemplate (YA3STRYXY_)
. i@SendceTemnlate (YAGTIZWOY ) . | e —— Folder Name

And then Activate our XML Input Object created.

IZ2 YNMIO38RY_ - SAP Cloud Applications Studio

File Edit View Project Debug Tools

- SR $ B9 - -0-5 |

| » @|=>

My Solutions(C4ACDEMO,Refer Ml ActivityModuloCRM.bo

R L@

== My Solutions (Customer ID: 0001301477, ~

& Account360withERPInfo (Y7 1A2TFYY_)

@ Account360withERPInfo (YKGEGA9YY_)

# Account360withERPInfo (YQIRAOQIY_)

@ Carrier Activities (YUHV4UVY_)

# ComplaintProcessingForTickets (Y28EO:

@ ComplaintProcessingForTickets (YAHHS

@ COUNTER_READING_CSC (YU3LYEHEY_

“ CounterReading (YLIMTOIUY_)

@ CounterReading (YP96HH4KY_)

@ CRMGoulartBODataMigration (Y2L481¢

@ CRMGoulartCustomer (Y266PNROY_)

@ CRMGoulartldentifier (YBPMTO2MY_)

@ CRMGoulartTest (YQLL8OGIY_)

@ CustomerDataRun (YNIKYE8JY_ )

@ CustomerDataRunV2 (YQ49QQGMY_)

@ CustomerEnhancement (YQA30SNHY_)

@ CustomerFieldReport (YODL8NOA4Y_)

@ Defaulting Distribution Channel (Y7KOL

@ Hybris_CPQ (YHUGJQBOY_)
@ |dentificacdo (YCNG268UY_)

<

100 %

@ 0 Errors | 1\ 0 Warnings

Description

i) 0 Messages

Ready

Blog - Médulo CRM
Email: claudio.goulart@modulocrm.com.br

= x
-ation Wind Help
iR2E o2 i 0%k A
< Y o+ Explorer - » x
I ActivityModuloCRM -[mlcode | 22
import AP.Common.GDT as apCommonGDT; = ! ActivityModuloCRM_QC.QC.uicomponent ~
~ = ActivityModuloCRM_QV.QV.uicomponent
businessobject ActivityModuloCRM { & ActivityModuloCRM_TL.TlL.uicomponent
[label("D"y] [ALE " Ryl i A . = ActivityModuloCRM_TT.TT.uidataobject
abel("ID" ernativeKey] elemen ctivityID:ID; a e loC E "
[Label("Transaction")] element Code:ActivityActionCode; EIACt!V!tyModuo RM_WC 4.\NCFAUIWOC : z
[Label("Date Created")] element DateCreated:Date; Adlv_'WMOdUIOCRM*WCV'ew'WCVIEW'U'WOCV'EW
[Label("Date Action")] element DateAction:Date; ~ = Codelist
[Label("Description")] element Description:LANGUAGEINDEPENDENT_ - ActivityAction.codelist
[Label("Tax")] element TaxActivity:A
= L] MiT-ansactions.pid
3 3 Open =
0] Activate 2
= Check Out Content S
& Check In Content actions.pid File Pro erties
X Delete Del ged On 16, )3/2017 09:56:23 il
Clean
Status Rui fime objects do not exi
# Check Z
Stati
f= Properties Alt+Enter atus q o o
l e (runtime) objects freated during activati...
- < >

File

Line Column Project

Blog - Médulo CRM
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1.6. Create a XML File
On Application Studio, Double click on XML Input File. And then click on link Schema Definition

I YNMIO38RY_ - SAP Cloud Applications Studio - x
File Edit View Project Debug Tools Administration Window Help

- S| % a9 - -85 J= i ehen o v e 6.

EoIlL Il 2

£ —3
My Solutions(C4CDEMO,Refere... ~ & X PVIRIEVPEVG TN IS ActivityModuloCRM.bo

Ve e L e i 2| @ = K

- N . .. I XML File Input e 5

== My Solutions (Customer ID: 0001301477, ! ActivityModuloCRM_QC.QC.uicomponent o)
= Account360withERPInfo (Y7 1A2TFYY_) = ActivityModuloCRM_QV.QV.uicomponent

Project Explorer

& Account360withERPInfo (YKGEGAQYY_) Name; B L ‘ # ActivityModuloCRM_TI.TLuicomponent

# Account360withERPInfo (YQIRAOQIY_) Sending Businass;Object: [FileinputControl I ™ ActivityModuloCRM_TT.TT.uidataobject

@ Carrier Activities (YUHV4UVY_) Do B eciname Abincs: [E A AR | @ ActivityModuloCRM_WCF.WCF.uiwoc

= ComplaintProcessingForTickets (Y28EO! = ActivityModuloCRM_WCView.WCVIEW.uiwocview
@ ComplaintProcessingForTickets (YAHHS Schema Definition:  XMLTransactions.xsd ~ = Codelist

© COUNTER_READING_CSC (YU3LYEHEY._ 41 ActivitvArctinn codalict

# CounterReading (YLIMTOIUY_) ~ G XMLInput

@ CounterReading (YP96HH4KY_) -#XMLTransactions.pid

@ CRMGoulartBODataMigration (Y2L481¢
@ CRMGoulartCustomer (Y266PNROY_)

@ CRMGoulartldentifier (YBPMTO2MY_)
@ CRMGoulartTest (YQLL80GIY_)

“ CustomerDataRun (YNIKYE8JY_)

“« CustomerDataRunV2 (YQ49QQGMY_)
@ CustomerEnhancement (YQA30SNHY_)
@ CustomerFieldReport (YODL8NO4Y_)

@ Defaulting Distribution Channel (Y7KOL.
@ Hybris_CPQ (YHUGJQBOY_)

@ |dentificacdo (YCNG268UY ) 4

Properties

Bi=

General Message Structure Instance Identification Error Handling Schema Definition

Error List

@ 0 Errors | 1\ 0 Warnings | (i) 0 Messages
Description File Line Column Project

Item activated successfully -

Save the XML Schema locally

@‘(NMIOSBRY7 - SAP Cloud Applications Stuaio — X
IZ save As x
4 © < XMLInput > Dados v ©  Search Dados s BESE
Organize - New folder =R (]
= Pictures # * Name - Date modified il = Pojec‘ ExpIores, A
« Google Dri " " . = ‘ & X
Dados = XMLTransactions 1670372017 09:.... | ActivityModuloCRM_QC.QC.uicomponent o~
Postar - = ActivityModuloCRM_QV.QV.uicomponent
— # ActivityModuloCRM_TI.TLuicomponent
Temp) L = ActivityModuloCRM_TT.TT.uidataobject
Ll - ] B ActivityModuloCRM_WCF.WCF.uiwoc
4 OneDrive & ActivityModuloCRM_WCView.WCVIEW.uiwocview
~ @ Codelist
S This PC . - - ActivityAction.codelist
~ @ XMLInput
File name: &5 -#XMLTransactions.pid
Save as type: XML Schema (*xsd) ~ v
< >
Properties o fe P
~ Hide Folders Cancel
] B
@ CustomerEnhancement (YQA30SNHY_)
@ CustomerFieldReport (YODL8NO4Y_)
# Defaulting Distribution Channel (Y7KOL.
® Hybris_CPQ (YHUGJQBOY_)
@ |dentificacdo (YCNG268UY ) o s =
< B General Message Structure Instance Identification Error Handling Schema Definition

@ 0 Errors | 1\ 0 Warnings | (i) 0 Messages
Description File Line Column Project

Item activated successfully -

Now, based on XSD downloaded before, | create a XML to process on C4C.

<?xml version="1.8" encoding="UTF-8"?>{
<yn:XMLTransactionsInputRequest xmlns:yn="http://refsystems.sap.com/YNMIO38RY_ "\
xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance"\
xsi:schemaLocation="http://refsystems.sap.com/YNMIO38RY_ file:/E:/Temp/Dados/XMLTransactions.xsd" >l
<MessageHeader>\
<CreationDateTime>2017-03-16T15:x15:02.000-03:00</CreationDateTime>\
</MessageHeader>\
<List>l
<ActivityModuloCRM>\
<ActivityID>1k/ActivityID>L
<Code>100</Code>\
<DateCreated>2017-03-16T15:15:02.000-03:00</DateCreated>\
<DateAction>2017-03-17T15:15:02.000-03:00</DateAction>\
<Description>Sending Product X</Description>
<TaxActivity currencyCode="USD">10.00</TaxActivity>l
</ActivityModuloCRM>
</List>V
</yn:XMLTransactionsInputRequest>l
c
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1.7. Upload file on BOX.COM

Now, | will upload our XML file defined in section before.

Click on link “APPLICATION AND USER MANAGEMENT”, and “FILE INPUT”

- <
e @ https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/S © ~ & <& @ Application and User M... % ‘ NS e
x m~
(¥iNortony || HisPaGEls @) A @rg! SHARE VIA
= "{ SECURE ‘ @ VAULT “‘—ij FACEBOOK
SAP Hybris Cloud for Customer SAP, Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | &

VISITS . (BETA) ADMINISTRATION . CONTRACTS APPLICATION AND USER MANAG.... ORGA < >

mee o OVERVIEW INPUT AND OUTPUT MANAGEMENT Common Tasks
Quickctinks Edit Certificate Trust List
INCIDENTS AND SERVICE TASKS PRINT QUEUES it Certificate Trust Lis

|I INCIDENTS
=i View Work Center List
‘ SERVICE TASKS FILE INPUT

USER AND ACCESS MANAGEMENT FORN TEMEEATS SECECTION

Edit ID Mapping for Integration

200 -
SUPPORT AND TECHNICAL USERS
WEB SERVICE MESSAGE MONITORING
USER REGISTRATIONS FOR OAUTH2 WE...
COMMUNICATION SYSTEMS
150 - BUSINESS DATA CONSISTENCY COMMUNICATION ARRANGEMENTS
PROCESS COMMUNICATION ERRORS e —
BUSINESS DOCUMENT DIFFERENCES DA PE e ORI ECRATIEN
100 - DATA FLOW VERIFICATION RESULTS SERVICE EXPLORER
DATA FLOW VERIFICATION RUNS
BACKGROUND JOBS
TASK DISTRIBUTION NEWS AUTHORING
50 1 BUSINESS TASK MANAGEMENT
WORKFLOW RULES COMPLIANCE

SUBSTITUTIONS IT COMPLIANCE

o EMPLOYEE WORK DISTRIBUTION SAP LIVE LINK
BUSINESS FLEXIBILITY

MASHUP WEB SERVICES
MASHUP AUTHORING
MASTER TEMPLATE MAINTENANCE

FORM TEMPLATE MAINTENANCE
MICROSOFT OFFICF® TEMPI ATE MAINT

OHNLEOEOFOAN: OO »

On Show field, select “Unprocessed Files”, and then click on “Add” Button

(<)

@ https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/S © ~ & & @ Application and User M... ¥ in

x M|
x (¥ Nortory (& THIS PAGEIS “@‘ ACCESS ‘@ SHARE VIA
< SECURE = vauLt FACEBOOK
SAP Hybris Cloud for Customer w Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help |

VISITS . (BETA) ADMINISTRATION . CONTRACTS APPLICATION AND USER MANAG.... ORGAI

INPUT AND OUTPUT MANAGEMENT: FILE INPUT: Unprocessed Files (0)

O Show  Unprocessed Files i Go g
- S
m
@ eEroup By "Created BY - Add e ¥ %
=
7 Document Name File Size Service Interface Created By Created On = %
&Yfl No records found o
-8 o
@ DIRECT FILE ACCESS (WEBDAV) 3
0 o
> Inbound Files: https:/my312019.crm.ondemand.com:443/sap/ais/cd/fileio/... 8
=3
. Outbound Files: https://my312019.crm.ondemand.com:443/sap/als/cd/fileio/... e
N
2N Q
f
m
@ g
=]
>
o -
RE
S ~
() -
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Full Fill and fields below:

» Service Interface

Select our XML Input created on Application Studio
» File

Find the XML File that we created locally.

- <

e 'j ;‘ @ https://my312019.crm.ond d.com/sap/public/ap/ui/repository/S © ~ & C H @ Application and User M... % m ¥ & @
x @

« ( ¥Norton & IHsPActis |@ ACCESS |@ SHARE VIA e e

~ SECURE VAULT FACEBOOK

Upload Document

Service Interface: | XML Transactions Input]

*File:

<

Choose the XML File locally

@ Open x - x
( 4 < XML Input > Dados v L Search Dados L H @ Application and User M... % ’—‘ MExS O
anize - New folder = - ™ @
% Download:# * Name Date modified
‘2 Docu t 4 T
ocumen . = instancev51 16/03/2017 10:...
Pictures "% XMLTransactions 16/03/2017 09:...
‘« Google Dri
© Dados
 Dados
~ Temp
' WebDav
4 OneDrive
= This PC
~ < I >
File name: [instancevs1 ~ | Al files () ~|
[ open || cance
W AleE~Tou E ArcEce ane
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Click on OK Button

e‘ = ‘ @ https://my312019.crm d d.com/sap/public/ap/ui/repository/S O ~ @& H © Application and User M... * ‘ ‘ 7% & @

PR
|Eﬂ| SHARE VIA i
FACEBOOK

t THIS PAGE IS ACCESS
x Norton (@]
4 & SECURE VAULT

Upload Document

Service Interface: = XML Transactions Input

*File: instancev51.xml

There are 2 links below:

» Inbound Files
On this link, you can view all files waiting to be processed.
» Outbound Files
On this link, all files processed will be copied to outbound links

- x
e‘ -~ @https://my312019.crm.ond d.com/sap/public/ap/ui/repository/S © ~ & H @ Application and User M... ¥ ‘ ‘ i AN ]
x ®m~
 ((PMorton | & psincts | @ peces By |oee
SAP Hybris Cloud for Customer w Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ©

VISITS . (BETA) ADMINISTRATION . CONTRACTS APPLICATION AND USER MANAG.... ORGAN < > =

INPUT AND OUTPUT MANAGEMENT: FILE INPUT: Active Runs (0)

=
Q Show ‘ Active Runs ‘I ‘ Go ‘ g Advanced
@ Group By l Status “ | l Edit ‘ l New ] | { Delete | | I Schedule ‘ [ View Jobs ] l Actions ¥ %
. =
=== Status Run ID = Run Description Service Interface Name Created By Created On %
ﬁ No records found ﬂ
& =
@ DIRECT FILE ACCESS (WEBDAV) §
Inbound Files: https:/my312019.crm.ondemand.com:443/sap/ais/cd/fileio/... §
. Outbound Files: https:/my312019.crm.ondemand.com:443/sap/a1s/cd/fileiol/... Ld
E 2
=
@ 8
=]
>
o -
&=
D -
® -
E
How | just added a file to be processed, the Input File will be available on it.
— x
e (=) ‘@ https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/S © ~ & & @ Application and User M... * ‘ ‘ 7% & @
x m -
- (Pworon || s |@ (e = oo
SAP Hybris Cloud for Customer E A' " Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ©

2 https://my312019.crm.ondemand.com/sap/a1s/cd/fileio/docs/in/refsystems.sap.com_YNMIO38R... i [m] x

A A

* @Monton (&) i (@ LG [ e | eee £ Advanced
. AL ]
. m
ol XML TransactionsInput - i
@ %ted On E
el
e
— 5
5 Thu, 16 March 2017 F m
S -2017 6:15 AM PST m
ﬁ instancev51.xml text/xml 1 KB 06:35:48 PST D]
a 5
S g
o
s S
@ o 4
wJ
= =
E [
@ hd B
=
| .
Information g
o 0 -
® °
0
&=
S - -
®240% <~
® . y : -
Outbound Files: hhttps://my312019.crm.ondemand.com:443/sap/ais/cdffilei... =
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1.8. Scheduling Process

This section will create a JOB to read the file uploaded before. So, on “Show” Field, select “Active Runs”, and then click on “New”
Button.

== <
e © https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/S © ~ & & @ Application and User M... % xS
E M|~
(¥ Nort | THIS PAGE IS @ ACCESS |m sHARE via
= *{ SECURE @ VAULT ‘[ﬂl FACEBOOK ‘
SAP Hybris Cloud for Customer w Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ¢

VISITS . (BETA) ADMINISTRATION . CONTRACTS APPLICATION AND USER MANAG... . ORGAI < >

INIPLIT AND OLITPILIT MANAGFMENT: FII F INPUT: Active Runs (O)

= imi
Q | Show  Active Runs a Go s Advanced =B
@ Group By | Status P Edit New Delete Schedule View Jobs Actions 4 ¥ %
=
? Status Run ID = Run D Service Interface Name Created By Created On %
&th No records found 5
P8 o
@ DIRECT FILE ACCESS (WEBDAV) §
8
> Inbound Files: https://my312019.crm.ondemand.com:443/sap/als/cdffileio/... %
3
. Outbound Files: https://my312019.crm.ondemand.com:443/sap/als/cdffileio/... e
N
=
m
@ E
S
>
o -
&=
=
) ~
® _
Type all fields below:
> RunID
A Unique ID
» Run Description
A Brief description
> Service Interface Code
Choose our interface created before on this article.
— x
e 2 https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/S © ~ & & | @ File Input Run: Activity... * I < @
x @\~
« ((PNorton @] Tieences | @ 40 Ll |
SAP Hybris Cloud for Customer ~.\> Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ©
FILE INPUT RUN: ACTIVITYMODULOCRM -
Save and Close Save Close Actions
m
i
GENERAL DATA ADMINISTRATIVE DATA =
Status: In Preparation Changed On: et
=
Run ID: | XML Transactions Changed By: =
Q
Run Description: | XML Transactions| Created On: =
Created By: m
o
SELECTION CRITERIA §
Service Interface Code: | XML Transactions Input - §
Service Interface Namespace URI:  http://refsystems.sap.com/YNMIO38RY _ “
Service Interface Name: XML Transactions Input o
5
=
o
>
F
~
v

N\

PSS NISINVNNNTEI AV =] File Input Run: Activit...
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And now, Active our JOB.

- <
e © https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/S © ~ & & @ File Input Run: XML Tra... *
x M-
< (T Nortors || THIS PAGE S [
e SECURE VvAULT FACEBOOK
SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | &

FILE INPUT RUN: XML TRANSACTIONS

Status: In Preparation ID: XML TRANSACTIONS Description: XML Transactions

Save and Close Save Close Actions
GENERAL DATA Set to Obsolete ADMINISTRATIVE DATA
Status: In Preg iri Undo Obsolete Changed On: 03-16-2017 6:15 AM PST
Run ID: | XML 1 R/ Run Immediately I Changed By: Eddie Smoke
Run Description: | XML 1 ansactions Created On: 03-16-2017 6:15 AM PST
Created By: Eddie Smoke

a3ad

S33A0TdN3

$1onaoyd

SELECTION CRITERIA
Service Interface Code: XML Transactions Input v
Service Interface Namespace URI:  http://refsystems.sap.com/YNMIO38RY_

Service Interface Name: XML Transactions Input

YVANITVO

INZZNIIN TIPSRV AV =] File Input Run: XML ... x|

Click on “Execution Detail” Tab below.

== <
e © https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/S © ~ & <& @ Application and User M... % e
x M|
'€ & THISPAGEIS | (@ |mg sHARE via
= = (m' SECURE ‘ @ ‘B FACEBOOK ‘

c

SAP Hybris Cloud for Customer SAP, Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help

VISITS . (BETA) ADMINISTRATION . CONTRACTS APPLICATION AND USER MANAG... . ORGA < >

INPUT AND OUTPUT MANAGEMENT: FILE INPUT: Active Runs (1)

n
= m
: Show  Active Runs i Go g Advanced o
m
@ Group By = None y Edit New Delete Schedule View Jobs Actions 4 ¥ ]
=
? Status Run ID = Run Description Service Interface Name Created By Created On %
&th Active XML TRANS... XML Transactions XML Transactions Input Eddie Smoke 03-16-2017 6:15 AM PST m
- Details: File g
& E] General Dat =
. 3
b d Show | Las =
2 o
2 =
@ 2
Proces... Maximum ... Execut... Applic... Created By Created On = Errors Warnin... Inform... ;U,
-
# No records found
&= DIRECT FILE ACCESS (WEBDAV)
nl Inbound Files: https://my312019.crm.ondemand.com:443/sap/als/cdffileio/...
_.3) Outbound Files: https://my312019.crm.ondemand.com:443/sap/a1s/cd/fileio/... A
() -
=
H “ ”
And then click on “Schedule” button
— x
e © https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/S © ~ & <& @ Application and User M... * {n S @
x =
x € THIS PAGE IS @) ACCESS |mr SHARE ViA
—{m S ;ECURE ‘@"‘ VAULT ‘B FACEBOOK
SAP Hybris Cloud for Customer ~.\» Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | &

VISITS . (BETA) ADMINISTRATION . CONTRACTS APPLICATION AND USER MANAG.... ORGAI

INPUT AND OUTPUT MANAGEMENT: FILE INPUT: Active Runs (1)

n
L i
Show | Active Runs ‘ Go g Advanced o
m
@ Group By  None d Edit New Del¢ F Vi tw Jobs Actions ¥ =
=
? Status Run ID = Run Description Created By Created On %
‘7{1 Active XML TRANS... XML Transactions XML Transactions Input Eddie Smoke 03-16-2017 6:15 AM PST m
- Details: File Input Run XML TRANSACTIONS g
@ General Data =
o
® %
»
Show | Last 5 Logs “ Go g
:?1\ g
B M
@ 3
Proces... Maximum ... Execut... Applic... Created By Created On = Errors Warnin... Inform... E
e
¢ No records found
&= DIRECT FILE ACCESS (WEBDAV)
nl Inbound Files: https://my312019.crm.ondemand.com:443/sap/ais/cd/fileio/...
_’@ Outbound Files: https://my312019.crm.ondemand.com:443/sap/a1s/cd/fileio/... A
(&) _

ul
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On Schedule JOB, there are follow options:

» Start Immediately
» Run After JOB

» Single Run

» Recurrence

To be fast, | will choose “Start Immediately”, and click on “Save and Close” Button.

— x
e ‘ © https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/S © ~ & <& @ Schedule Job - SAP Hy... * D5 S @
x ®|~
e THIS PAGEIS | @) ACCESs 731 SHARE VIA
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On “Execution Details”, click on “GO” Button many times, still a record appears. Fortunately, it was work on first time.
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Clicking on Inbound Files link, the XML file added before disappear. It means, was processed correctly.
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On Unprocessed Files, the XML File disappears.
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1.9. Results

Accessing our Business Object in SAP Hybris C4C, the record already inserted show it up.

Be Honest, very cool, don’t you think?? And, can be used with Standard Business Object.
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