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Version

This article was created by SAP C4C (1702) Version

Brief Description

On this article, | will talk about dilemma suffer by many Functional and Developers during
Project life time. Where is the best place to create Z fields in standard Business Objects
(Extensions)?

On SAP C4C, we have KUT, done directly on Adaptation Mode of C4C and we have also
Development Environment of C4C, Cloud Application Studio.

The next sections | will talk the better about worst and better of each one.

| hope you enjoy!!
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1. Customization

1.1. Description

In Cloud Application Studio, it is possible to create Z fields without any influence of Functional Consultants and most of time it is used
by developers. In SAP C4C - KUT, it is possible to create Z fields without any influence of Developers and most of time it is used by
Functional Consultants.

Despite of possibilities of any of them, | prefer to do it in KUT, directly on SAP C4C. Since 1702 version, SAP is creating more and
more functionality to allow Functional Consultants to do a lot of checks on C4C Solutions without any interference of developers,
including complex validations.

The fields created by KUT, can be seen and used on Solutions created on Cloud Application Studio.

1.2 BO Created in Cloud Application Studio

| created a Business Object in Cloud Application Studio, and available it on C4C. Notice that KUT doesn’t work with it.

Only in Project with Cloud Application Studio.
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1.3. Creating Z fields in C4C - KUT

Now, | am creating a Z field on KUT and make it available on Customer Individual. It's very easy to do it and there are many
possibilities to set business logic without a line of ABSL code.
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1.4. Using Z Field (KUT) in a Project in Cloud Application Studio

With project already created, | will create an object call “Reference to Customer-specific fields”.

Mouse Right Button on project, and add new Item.
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Select the item below
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Below, will list all fields created ordered by Business Object and Field Name. | select my field created, ModuloCRMOption.
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“ CRMGoulartBODataMigration (Y2L481¢ - - CustomerFieldsExtension.ref
Used  Business Object Node  Field Name Label Type ~
“ CRMGoulartCustomer (Y266PNROY_) Customer Com LocalSponsor Local Sponsor Text
@ CRMGoulartldentifier (YBPMTO2MY_) Customer Com...  ModuloCRMOption ModuloCRM Option List(30)
@# CRMGoulartTest (YQLLgoGIY ) Customer Com. NotesCustomer Notes-Customer Text
) Y Customer Com... OpenDateTh Open Date Date
@ CustomerDataRun (YNIKYE8JY_) Customer Com...  ParaAprovao Para Aprovacao Indica...
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@ |dentificagdo (YCNG268UY_) Customer Com...  SizeofStore Size of Store Text
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% SalesOrder CrALMREIWLY.) Customer Com... | TypeofWork Type of Work List(30)
@ ServiceTemplate (YA3STRYXY_) Customer com. ViewOption1 View Option List(30)
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And now Activating the object
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Item activated successfully

Now, | will create an extension of Customer Object

2 YPZOIYBAY _ - SAP Cloud Applications Studio - x
File Edit View Project Debug Tools Administration Window Help
A S @ % a9 - -d-5 o S immRR oy it s,

o =| b @] FE |-

Solution Explorer T
2| & =1 Q
& ModuloCRM10 (In D 1 )

L Le
i@ CounterReading (YP96HH4KY_) &

@ CRMGoulartBODataMigration (Y2L481¢ Activate > omerFieldsExtension.ref
@ CRMGoulartCustomer (Y266PNROY_) Check >
@ CRMGoulartldentifier (YBPMTO2MY_) 2] New Item Ctrl+Shift+A Add >
# CRMGoulartTest (YQLL8OGIY_) .
izl Existing Item... Shift+Alt+A Check In All Files

@ CustomerDataRun (YNIKYE8JY_)

@ CustomerDataRunV2 (YQ49QQGMY_)
@ CustomerEnhancement (YQA30SNHY_)
@ CustomerFieldReport (YODL8NO4Y_)

@ Defaulting Distribution Channel (Y7KOL.
@ Hybris_CPQ (YHUGJQBOY )

@ |dentificagdo (YCNG268UY_)

@ ModuloCRM (YI5F10ZJY_)

@ ModuloCRM XML Input (Y6L3K7XFY_)
@ ModuloCRM_XML (YNMIO38RY_)
«@ModuloCRM10 (YPZOIYBAY_)

@ ModuloCRM2 (Y2XT4CLXY_)
©ModuloCRM3 (YAANX9D4Y_)
©ModuloCRM4 (Y7ZYLGRW7Y_) Properties

“ModuloCRMS5 (Y3WI488YY_) ModuloCRM10 (In Development) Pr-
# ModuloCRM6 (YM8Z9WSBY_) e BUE

4 New Folder Translation >
Deploy Business Configuration
Clean

& Cut Ctrl+X

Properties Alt+Enter

# ModuloCRM7 (Y71RMBQ7Y_) Compiler Versior 1302 / 1211 fad
# ModuloCRM8 (YSMDXCZGY_) Created By CJSGOULART

@ Opp (YKS2ZONJY_) Created On 22/03/2017 09:55

@ SalesOrder (YALMRHWUY_) Deployment Uni CUSTOMER_RELAT
@ ServiceTemplate (YA3STRYXY_) Description ModuloCRM10

#ServiceTemplate (YA6117WOY_)
#TicketToECCSalesOrderintegration (YGY
i TicketToECCSalesOrderintegration (YJU
@Z_Treina00 (YICOYMSEY_)

Last Changed By CJSGOULART

Last Changed 0122/03/2017 11:41

Name YPZOIYBAY_

Namespace http://refsystems.s v
Compiler Version

Item activated successfully

Select the item, “Business Object Extension”, and change the name of item.
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2 YPZOIYBAY_ - SAP Cloud Applications Studio

File Edit View Project Debug Tools Administration Window Help
-S| 8 @9 - -85 @]
> @|=>

i ol

Add New Item - ModuloCRM10 (In Development) ? x

My Solutions(C4CDEMC(| orer v 1 x
1ot @ L e Installed Templates Sort by: Default & Search Installed Templates Pl ‘
“CounterReading (YP{ L gap o=] M10 (In Development)
= Bies : = Type: SAP
© CRMGoulartBOData Analvti —53 2bject SAE ieldsExtension.ref
& CRMGoulartCustom nalytics = You can create business object
@ CRMGoulartldentifie Business Configuration ~@| Embedded Component SAP extensions to enhance SAP
= busi bi. ddi
#CRMGoulartTest (YQ Extension . ) ) <= objects by
& CustomerDataRun ( Mashups and Web Servic w){ 114 P ion SAP extetr:lsnon :;:I:I: to;them.. You
@ CustomerDataRunVZ Screens - = c'an en & © extension
@ CustomerEnhancem N N /—-3 Process Extension Scenario SAP fields to forms, screens, reports,
- ! Service Integration and search categories. You can
# CustomerFieldRepolie > also use the extension fields in

@ Defaulting Distributi
@ Hybris_CPQ (YHUGJ
@ |dentificacdo (YCNG
“ModuloCRM (YI5F1(Q
“ModuloCRM XML In|
“ ModuloCRM_XML (Y|
“ ModuloCRM10 (YPZ|
“ModuloCRM2 (Y2XTj
“ ModuloCRM3 (YAAI
= ModaloCRM (r7vL
@ModuloCRMS5 (Y3WI O (In Development) Pr-
# ModuloCRM6 (YM8Z

script files.

©ModuloCRM7 (Y71R| \;sior 1302 /1211 2
& ModuloCRMS8 (Y5M CJSGOULART
#Opp (YKS2ZONJY_) 22/03/2017 09:55;,
@ SalesOrder (YALMRH Uni CUSTOMER_RELAT
@ ServiceTemplate (YAl Name: BoCustomer.xbo ModuloCRM10

#ServiceTemplate (YA
“TicketToECCSalesOrd
« TicketToECCSalesOrderintegration
@ Z_Treina00 (YICOYMSEY_)

d By CJSGOULART

[d 0122/03/2017 11:41:
Name YPZOIYBAY_
Namespace http://refsystems.s v

Compiler Version

For our test, | will select Customer Object.

2 YPZOIYBAY_ - SAP Cloud Applications Studio — ]
File Edit View Project Debug Tools Administration Window Help
-S| % DB - -5 JF B R o i s
My Solutions(C4CDEMO, Refere...
g L@
@ CounterReading (YP96HH4KY_)
@ CRMGoulartBODataMigr=
@ CRMGoulartCustomer L=l
@ CRMGoulartldentifier (Y| Select Business Object Py
©CRMGoulartTest (YQLL8 Select a business object to extend
@ CustomerDataRun (YNI
& CustomerDataRunV2 (Y!
@ CustomerEnhancement Business Object: * =
@ CustomerFieldReport (Y
@ Defaulting Distribution d
@ Hybris_CPQ (YHUGJQBO Sanoel
@ |dentificacdo (YCNG268!
@ ModuloCRM (YI5F10ZJY_)
@ ModuloCRM XML Input (Y6L3K7XFY_)
@ ModuloCRM_XML (YNMIO38RY_)
“ ModuloCRM10 (YPZOIYBAY_)
@ ModuloCRM2 (Y2XT4CLXY )
©ModuloCRM3 (YAANX9D4Y_)
@ ModuloCRM4 (Y7YLGRW7Y_)
#ModuloCRM5 (Y3WI488YY_)
% ModuloCRM6 (YM8Z9WSBY_)

o) s(| » @ |

Solution Explorer > o x
2| & A

= ModuloCRM10 (In Development)
- CustomerFieldsExtension.ref

Object Selecti = X

Namespace: * http://sap.. i i ~

Properties
ModuloCRM10 (In Development) Pr-

S e

© ModuloCRM7 (Y71RMBQ7Y_) Compiler Versior1302 / 1211 2
“ ModuloCRM8 (Y5MDXCZGY_) Created By CJSGOULART

@ Opp (YKS2ZONJY_) Created On 22/03/2017 09:55:
@ SalesOrder (YALMRHWUY_) Deployment Uni CUSTOMER_RELA1
@ ServiceTemplate (YA3STRYXY_) Description ModuloCRM10

“ServiceTemplate (YA6117WOY_)
“TicketToECCSalesOrderintegration (YGY
« TicketToECCSalesOrderintegration (YJU
@Z_Treina00 (YICOYMSEY_)

Last Changed By CJSGOULART

Last Changed 0122/03/2017 11:41:
Name YPZOIYBAY_
Namespace http://refsystems.s v

Compiler Version

| created a message constant to be show it up in Customer Screen.

IC2 YPZOIYBAY_ - SAP Cloud Applications Studio - x
File Edit View Project Debug Tools Administration Wind Help
- SRS ¥ B9 - o005 @ [ = B~ 5 s =)

My Solutions(C4CDEMO, Refere Ml BoCustomer.xbo <
e ‘e

o =(| b @

Customer
@ CounterReading (YP96HH4KY_) ~ import AP.Common.GDT; “ ModuloCRM10 (In Developmj
@ CRMGoulartBODataMigration (Y2L481¢ import AP.FO.BusinessPartner.Global; -5 BoCustomer.xbo

@ CRMGoulartCustomer (Y266PNROY_) - CustomerFieldsExtension.ref
@ CRMGoulartldentifier (YBPMTO2MY_) [Extension] businessobject AP.FO.BusinessPartner.Global:Customer raises msgCheck {
@ CRMGoulartTest (YQLL80GIY_)
@ CustomerDataRun (YNIKYE8JY_)
@ CustomerDataRunV2 (YQ49QQGMY_) node AddressInformation {
@ CustomerEnhancement (YQA30SNHY_) T

@ CustomerFieldReport (YODL8NO4Y_)
@ Defaulting Distribution Channel (Y7KOL, node Common {
@ Hybris_CPQ (YHUGJQBOY_)

@ |dentificagdo (YCNG268UY_)

@ ModuloCRM (YI5F10ZJY_)

@ ModuloCRM XML Input (Y6L3K7XFY_)
@ ModuloCRM_XML (YNMIO38RY_)
©ModuloCRM10 (YPZOIYBAY_ ) ¥
@ ModuloCRM2 (Y2XT4CLXY_)
& ModuloCRM3 (YAANX9D4Y_) < >
@ ModuloCRM4 (Y7YLGRW7Y_) Properties > e
@ ModuloCRMS5 (Y3WI488YY_)
# ModuloCRM6 (YMS8Z9WSBY_) B
© ModuloCRM7 (Y71RMBQ7Y_)

© ModuloCRM8 (YSMDXCZGY_)

= Opp (YKS2ZONJY_)

@ SalesOrder (YALMRHWUY_)

@ ServiceTemplate (YA3STRYXY_)

‘» ServiceTemplate (YA6117WOY_)

'» TicketToECCSalesOrderintegration (YGY
@ TicketToECCSalesOrderintegration (YJU
Z_Treina00 (YICOYMSEY_)

==
=

message msgCheck text "Check it up!!";

node CurrentEmployeeResponsible {

% % 100 % ~

Item(s) Saved * Ln7 Col 9 h3 INS

Activating the Object Extension.
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2 YPZOIYBAY_ - SAP Cloud Applications Studio X

File Edit View Project Debug Tools Administration Window Help

- SR Ed | % B9 - -85 -] |5 G R B > &8 <
o)l =|FFGEI | & - -
o o 4CD O,Refere Q BoCustomer.xbo < Solution Explorer > o x
el S I Customer 'I 2 Addressinformation Jal® =
« CounterReading (YPO96HH4KY_) ~ import AP.Common.GDT; = | #“ModuloCRM10 (In Developm
@ CRMGoulartBODataMigration (Y2L481¢ import AP.FO.BusinessPartner.Global; = ——*PoCustomer.xbo
“CRMGoulartCustomer (Y266PNROY_) 4 Open ustomerFieldsExtension.ref
@ CRMGoulartldentifier (YBPMTO2MY_) [Extension] businessobject AP.FO.BusinessPartner.G [@ Activate
@ CRMGoulartTest (YQLL8OGIY_) . . . .
 CustomerDataRun (YNIKYESJY ) message msgCheck text "Check it up!!"; k21 Enhance Screen
@ CustomerDataRunV2 (YQ49QQGMY_) node AddressInformation { % Create Script Files
@ CustomerEnhancement (YQA30SNHY_) Z3 Enhance Form
@ CustomerFieldReport (YODL8NO4Y_) 2 Enhance Report
@ Defaulting Distribution Channel (Y7KOL. node Common { .
& Hybris CPQ (YHUGJQBOY.) 3 43 Enhance Enterprise Search
@ ldentificagdo (YCNG268UY ) node CurrentEmployeeResponsible { = R St
@ ModuloCRM (YI5F10ZJY_) ¥ .4 Check In Content
“ ModuloCRM XML Input (Y6L3K7XFY_) Translation s
“ ModuloCRM_XML (YNMIO38RY_)
©ModuloCRM10 (YPZOIYBAY_) b X Delete D=
“ModuloCRM2 (Y2XT4CLXY_) 7 Clean
©ModuloCRM3 (YAANX9DAY_) i Check -
# ModuloCRM4 (Y7YLGRW7Y_) .
& ModuloCRMS (Y3WI488YY_) {2 Properties Alt+Enter myhn File:Prope
# ModuloCRM6 (YM8Z9WSBY_) R =]
@ ModuloCRM7 (Y71RMBQ7Y_) Checked Out 2
# ModuloCRM8 (Y5SMDXCZGY_) Created By CJSGOULART
“Opp (YKS2ZONJY.) Created On 22/03/2017 11
@ SalesOrder (YALMRHWUY_) File Name BoCustomer.xk
@ ServiceTemplate (YA3STRYXY_) Last Changed CJSGOULART
“ServiceTemplate (YA6117WOY_) Last Changed22/03/2017 11
“TicketToECCSalesOrderintegration (YGY ~
« TicketToECCSalesOrderIntegration (YJU Activation Stz Runtime object
@Z_Treina0O0 (YICOYMSEY_) v
=z = v 100% ~ < > Activation Status

— V ©
Now, select the item Customer.xbo, mouse right button, Create Script Files.

2 YPZOIYBAY_ - SAP Cloud Applications Studio - x
File Edit View Project Debug Tools Administration Window Help

-SR] % a9 - -5 o

=208 3 &l

fe)af|b @|>
My Solutions(C4CDEMO, Refer Ml BoCustomer.xbo < b Solution Explorer > o x
el i Customer 'I Addressinformation o = | & e K
@ CounterReading (YP96HH4KY_) ~ import AP.Common.GDT; =l “ ModuloCRM10 (In Developm
@ CRMGoulartBODataMigration (Y2L481¢ import AP.FO.BusinessPartner.Global; = “~pCustomer.xbo
& CRMGoulartCustomer (Y266PNROY_) O Open stomerFieldsExtension.ref
@ CRMGoulartldentifier (YBPMTO2MY_) [Extension] businessobject AP.FO.BusinessPartner.G] 4] Activate
@ERMGoulartTesk(YQLLIOGIY.) Check text "Check it g s i Enhance Screen
= CustomerDataRun (YNIKYESJY_) HSSSEEH MISEISeC ooy SESESIERERS S = e
& CustomerDataRunV2 (YQ49QQGMY_) node AddressInformation { “d Create Script Files
@ CustomerEnhancement (YQA30SNHY_) b 233 Enhance Form
@ CustomerFieldReport (YODL8NO4Y_) @ Enhance Report
@ Defaulting Distribution Channel (Y7KOL. node Common { .
N ¥ 44 Enhance Enterprise Search
@ Hybris_CPQ (YHUGJQBOY_)
o = = Check Out Content
@ldentificagdo (YCNG268UY_) node CurrentEmployeeResponsible { = Ut conten
@ ModuloCRM (YI5F10ZJY_) 3} 4@ Check In Content
“ModuloCRM XML Input (Y6L3K7XFY_) Translation 5
“ ModuloCRM_XML (YNMIO38RY_) x
#ModuloCRM10 (YPZOIYBAY.) ¥ Detete Det
“ ModuloCRM2 (Y2XT4CLXY_) 7 Clean
©ModuloCRM3 (YAANX9D4Y_) 4 | Check >
== Properties t+Enter
#ModuloCRMS (Y3WI488YY_) xbo File Propertie:-
“ ModuloCRM6 (YM8Z9WSBY_) £ B
© ModuloCRM7 (Y71RMBQ7Y_) Checked Out ~
“ ModuloCRM8 (YSMDXCZGY_) Created By CJSGOULART
“Opp (YKS2ZONJY_) Created On  22/03/2017 11
@ SalesOrder (YALMRHWUY_) File Name BoCustomer.xk,
@ ServiceTemplate (YA3STRYXY_) Last Changed CJSGOULART
#ServiceTemplate (YA6117WOY_) Last Changed22/03/2017 11
“TicketToECCSalesOrderintegration (YGY -
« TicketToECCSalesOrderintegration (YJU Activation Stz Runtime object|
@Z_Treina0O0 (YICOYMSEY_) ~
= = v 100% ~ < > Activation Status

Item activated successfully -

| selected Event: BeforeSave

2 YPZOIYBAY _ - SAP Cloud Applications Studio — a
File Edit View Project Debug Tools Administration Wind Help
- SR % B9 - -S-5 o] > 8 &2 <
fo e[ b @D :
My Solutions(CACDEMO,Refere b @l BoCustomer.xbo < £ Solution Explorer > o x
TwEs - Customer -[© Addressinformation Jaleae
@ CounterReading (YP96HH4KY_) ~ import AP.Common.GDT; =l ®ModuloCRM10 (In Developmj
@ CRMGoulartBODataMigration (Y2L481¢ import AP.FO.BusinessPartner.Global; ~ I ~%BoCustomer.xbo
@ CRMGoulartCustomer (Y266PNROY_) - CustomerFieldsExtension.ref
@ CRMGoulartldentifier (YBPMTO2MY_) [Extension] businessobject AP.FO.BusinessPartner.Global:Customer raises msgCheck {
@ CRMGoulartTest (YQLL80GIY_)
& CustomerDataRun (YNIKYESJY_) "1 I Create Script Files - O x
@ CustomerDataRunV2 (YQ49QQGMY_) no( To define the business logic for the business object extension, select the ™
# CustomerEnhancement (YQA30SNHY_) } | events and validations. You can also specify whether a script file can be
= executed for multiple business object instances.
@ CustomerFieldReport (YODL8NO4Y_)
© Defaulting Distribution Channel (Y7KOL ;‘° 5 Events | = Validations |/ Action Validations
@ Hybris_CPQ (YHUGJQBOY ) Cronte Fila for Each Noda Mace Enahla A
@ |dentificagdo (YCNG268UY_) - =2 Root
©ModuloCRM (YI5F10ZJY ) } S e
= 5 Event: BeforeSave
“ModuloCRM XML Input (Y6L3K7XFY_) C1 | b8 Validstion: OnSave 0
“ModuloCRM_XML (YNMIO38RY_) (] % Action Validation: Activate |
© ModuloCRM10 (YPZOIYBAY.) b (] % Action Validation: AddBusinessPartnerToTerrit... I
& ModuloCRM2 (Y2XT4CLXY_) (] % Action Validation: Block |
- O % Action Validation: CheckForDuplicates O | ( N
“ModuloCRM3 (YAANX9DAY_) O % Action Validation: DeriveTerritories O | o
# ModuloCRM4 (Y7YLGRW7Y_) =" 3 =L Properties > 1 x
@ModuloCRMS (Y3WI488YY_) oK Gancel BoCustomer.xbo File Propertie:
# ModuloCRM6 (YM8Z9WSBY_) R =
# ModuloCRM7 (Y71RMBQ7Y_) Checked Out ~
# ModuloCRM8 (YSMDXCZGY_) Created By CJSGOULART
“Opp (YKS2ZONJY_) Created On 22/03/2017 11
@ SalesOrder (YALMRHWUY_) File Name BoCustomer.xk
@ ServiceTemplate (YA3STRYXY_) Last Changed CJSGOULART
‘» ServiceTemplate (YA6117WOY_) Last Changed22/03/2017 11
'» TicketToECCSalesOrderintegration (YGY &
i@ TicketToECCSalesOrderintegration (YJU Activation Stz Runtime object
@ Z_Treina00 (YICOYMSEY_) v
7 = v 100% ~ < > Activation Status

Item activated successfully
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Normally, to reference a field created by SDK, it is enough reference by this.FIELD. However, it is enough for fields created by KUT.

IZ2 YPZOIYBAY_ - SAP Cloud Applications Studio — <
File Edit View Project Debug Tools A inistration Wind Help
Rl - R - R e A=l ] > & 82
o) =(| b @|>(Fex|
| My Solutions(4cDEMO Refere... -t [RSEowERwITTE
D L@ I 23] Q@
& CounterReading (YP96HH4KY_) 2 AnpoRs 5 ~ | “ModuloCRM10 (In Developm
@ CRMGoulartBODataMigration (Y2L481¢ ~ -4 BoCustomer.xbo
2 CRAMGoulartCh V2ARAPNIRO A} Var ~= r -~ ©» Root.node
association ABCClassifications [0..1] =] ABCClassifications - Evai e Saveeldl
to AP.FO.BusinessPartner.Global:Customer.ABCClassifications (Business Object Node) Ll Activate i CustorertieidsExtenisioniref
& CustomerDataRun (YNIKYESJY_) 8 ActsAsOrganisationalCentrelndicator
@ CustomerDataRunV2 (YQ49QQGMY.) 2 AddBusinessPartnerToTerritory
@ CustomerEnhancement (YQA30SNHY_) (=l Addressinformation
@ CustomerFieldReport (YODL8NOA4Y_) [£2] Addresssnapshot
@ Defaulting Distribution Channel (Y7KOL. (=] AttachmentFolder
@ Hybris_CPQ (YHUGJQBOY_) =7 Block
@ ldentificacdo (YCNG268UY_) =] BlockingReasons

# ModuloCRM (YI5F10ZJY_)

# ModuloCRM XML Input (Y6L3K7XFY_)
# ModuloCRM_XML (YNMIO38RY_)
#ModuloCRM10 (YPZOIYBAY_)

# ModuloCRM2 (Y2XT4CLXY_)

@ ModuloCRM3 (YAANX9D4Y_)

@ ModuloCRM4 (Y7YLGRW7Y_) Properties s
@ ModuloCRMS5 (Y3W1488YY_) o
@ ModuloCRM6 (YM8Z9WSBY_) =

@ ModuloCRM7 (Y71RMBQ7Y_)

@ ModuloCRM8 (YSMDXCZGY_)

“Opp (YKS2ZONJY_)

i« SalesOrder (YALMRHWUY_)

@ ServiceTemplate (YA3STRYXY_)
“ServiceTemplate (YA6117WOQOY_)
#TicketToECCSalesOrderintegration (YGY
i« TicketToECCSalesOrderlintegration (YJU
®Z_Treina00 (YICOYMSEY_)

< >

7z 5 100 % ~

Item(s) Saved ' Ln4 Col 31 Ch 31 INS

| got to use the CurrentComon Structure as this.CurrentCommon.ModuloCRMOption as demonstrated below.

22 YPZOIYBAY_ - SAP Cloud Applications Studio — X
File Edit View Project Debug Tools Administration Window Help

-S| % B9 -~ - | 2 | = i@ = o ik <[ EiE|
Pe) o[> &[> CEoE |-
[ SR € verc-eforesave.absl®
V0@ e ElE | & @
@ CounterReading (YP96HH4KY_) 2 import 3 ~ 8 “ ModuloCRM10 (In Developnm
@ CRMGoulartBODataMigration (Y2L481¢ Gais _ ~“4BoCustomer.xbo

~ @ Root.node
= Event-BeforeSave.absl

@ CRMGoulartCustomer (Y266PNROY_)

@ CRMGoulartldentifier (YBPMTO2MY_) (9] ContactAllowedCode

“CRMGoulartTest (YQLL8OGIY_) & Create - CustomerFieldsExtension.ref
@ CustomerDataRun (YNIKYE8JY_) = Delete

“ CustomerDataRunV2 (YQ49QQGMY_) = Isset

« CustomerEnhancement (YQA30SNHY_) [Extension] element CustomerNS:ModuloCRMOption : =] ModuloCRMOption

« CustomerFieldReport (YODL8NO4Y_) String(30) 4] Organisation

«@ Defaulting Distribution Channel (Y7KOL. 4] Person

@ Hybris_CPQ (YHUGJQBOY_) 8 sortingFormattedName

@ |dentificacdo (YCNG268UY_) =] ToParent v

# ModuloCRM (YI5F10ZJY_)

@ ModuloCRM XML Input (Y6L3K7XFY_)
# ModuloCRM_XML (YNMIO38RY_)

@ ModuloCRM10 (YPZOIYBAY_)

@ ModuloCRM2 (Y2XT4CLXY_)

@ ModuloCRM3 (YAANX9D4Y_)
“ModuloCRM4 (Y7YLGRW7Y_) Properties T x
“ ModuloCRM5 (Y3WI1488YY_) o
“ ModuloCRM6 (YM8Z9WSBY_) B =

“ModuloCRM7 (Y71RMBQ7Y_)

“ ModuloCRM8 (Y5SMDXCZGY_)

“Opp (YKS2ZONJY_)

« SalesOrder (YALMRHWUY_)

« ServiceTemplate (YA3STRYXY_)
#ServiceTemplate (YA61I7WOQOY_)
“#TicketToECCSalesOrderintegration (YGY
« TicketToECCSalesOrderintegration (YJU
®Z_Treina00 (YICOYMSEY_)

< >

100 % ~

< >

Col 38 INS

Item(s) Saved

Our test, will be like this. If the field “ModuloCRMOption” was selected, in before save event was triggered the system show a message
up.

2 YPZOIYBAY_ - SAP Cloud Applications Studio - x
File Edit View Project Debug Tools A inistration ind Help
- SE S| % @R -O-5 o R BN e R — 20803 +EBas L
HOT IS - -
P I e etoresave.abst « e < - - Expiorer — 7 >
Vs & L e E3 B 2o
@ CounterReading (YP96HH4KY_) & import 3 ~ | #“ModuloCRM10 (In Developm
@ CRMGoulartBODataMigration (Y2L481¢ o - _ .C ) - . . . BoCustomer.xbo
@ CRMGoulartCustomer (Y266PNROY_) ) > ~ 2 Root.node
© CRMGoulartldentifier (YBPMTO2MY_) // Check It up -4 Event-BeforeSave.abs|
@ CRMGoulartTest (YQLL80GIY_) i R =y - CustomerFieldsExtension.ref
© CustomerDataRun (YNIKYE8JY_) raise <.Create("I");
& CustomerDataRunV2 (YQ49QQGMY_) ¥
@ CustomerEnhancement (YQA30SNHY_)
@ CustomerFieldReport (YODL8NO4Y_)
@ Defaulting Distribution Channel (Y7KOL.
@ Hybris_CPQ (YHUGJQBOY_)
@ |dentificacdo (YCNG268UY_)
©ModuloCRM (YI5F10ZJY_)
©ModuloCRM XML Input (Y6L3K7XFY_)
©ModuloCRM_XML (YNMIO38RY_)
“ModuloCRM10 (YPZOIYBAY_)
@ ModuloCRM2 (Y2XT4CLXY_)
# ModuloCRM3 (YAANX9D4Y_) < >
©ModuloCRM4 (Y7YLGRW7Y_)
BN dilloCRMSIVIWIASEVYT) ModuloCRM10 (In Developm«
# ModuloCRM6 (YM8Z9WSBY_) s= BT
© ModuloCRM7 (Y71RMBQ7Y_) o Ll
# ModuloCRM8 (YSMDXCZGY_) Project File  YPZOIYBAY.my|
@ Opp (YKS2ZONJY_) Project FoldeiC:\Users\cgoul;
@ SalesOrder (YALMRHWUY_) -
@ ServiceTemplate (YA3STRYXY_) Compiler Ver<1302 / 1211
‘= ServiceTemplate (YA6117WOY_) Created By CJSGOULART
‘= TicketToECCSalesOrderintegration (YGY Created On  22/03/2017 09
i« TicketToECCSalesOrderintegration (YJU Deployment ICUSTOMER_RE
@Z_Treina00 (YICOYMSEY_) . Description ModuloCRM1C v
=z = 100% ~ Compiler Version

n activated successfully
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Now, for sure, all objects must be activated.

T2 YPZOIYBAY_ - SAP Cloud Applications Studio
File Edit View Project Debug Tools Administration Window Help
- S @ % am9 - -E-5 =Y 2 )

o) =j[ > @[> CEex|u-

My Solutions(C4ACDEMO, Refere... Event-BeforeSave.absl > Q:IJelitTl 1787 1. Solution Explorer
Rl “ e | | & 1 K
# CounterReading (YP96HH4KY_) ~ import ABSL; Aa~4--16CRM10 (In Developi
# CRMGoulartBODataMigration (Y2L481¢ var modulocan = o X Allltems Activate * stomerxbo
# CRMGoulartCustomer (Y266PNROY_) i/ New and Changed Items Check > tnode
@ CRMGoulartldentifier (YBPMTO2MY_) // Check It up Add > ent-BeforeSave.absl|
@ CRMGoulartTest (YQLL80GIY_) if (moduloCRM ) { @ Check In All Files merFieldsExtension.ref
@ CustomerDataRun (YNIKYE8JY_) raise eck.Create("I"); - Translation "
@ CustomerDataRunV2 (YQ49QQGMY_) ¥ g . s
@ CustomerEnhancement (YQA30SNHY_) DeploylBusinessiconfiguration
@ CustomerFieldReport (YODL8NOA4Y_) ' Clean
« Defaulting Distribution Channel (Y7KOL. % Cut Ctrl+X
& Hybris_CPQ (YHUGJQBOY_)
@ Identificacdo (YCNG268UY.) [ Properties clissA
@ ModuloCRM (YI5F10ZJY_)
# ModuloCRM XML Input (Y6L3K7XFY_)
& ModuloCRM_XML (YNMIO38RY_)
& ModuloCRM10 (YPZOIYBAY_)
# ModuloCRM2 (Y2XT4CLXY_)
#ModuloCRM3 (YAANX9D4Y_) = z
 ModuloCRMA (Y7YLGRW?Y.)
“ModuloCRMS (Y3WI1488YY_) ModuloCRM10 (In Developm«
@ ModuloCRM6 (YM8Z9WSBY_) S
©ModuloCRM7 (Y71RMBQ7Y_) v Advanced 2
©ModuloCRM8 (YSMDXCZGY_) Project File YPZOIYBAY.my
@ Opp (YKS2ZONJY_) Project FoldeiC:\Users\cgoul;
i SalesOrder (YALMRHWUY_) > Gel 1
@ ServiceTemplate (YA3STRYXY_) Compiler Ver:1302 / 1211
‘2 ServiceTemplate (YA6117WOQOY_) Created By CJSGOULART
= TicketToECCSalesOrderintegration (YGY Created On 22/03/2017 09
i TicketToECCSalesOrderIntegration (YJU Deployment ICUSTOMER_RE
®Z_Treina00 (YICOYMBS8EY_) _Description ModuloCRM1C v
= v 100 % -~ - Compiler Version

i o
Solution activated successfully *

1.5. Testing the business logic

Accessing Individual Customers

e © https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/S © ~ & < @ Customers - SAP Hybri... * o

= L. Rd
x  (PfNortors || THIS PAGEIS ‘ /) ACCESS A1 SHARE VIA
SECURE @ VAULT m FACEBOOK
SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Goto SAP Store | Download | Help | [J | &

ACCOUNTS CONTACTS ,JNQ[VIDQAL,QH,S-!—Q,MER,S”J TARGET GROUPS SALES INTELLIG <€ > ...
ﬁ @ Os ~
YHH New £ ¢4
3‘ Search O, —
=
® O 5
Name Phone Mobile E-Mail Addre S... ModuloCRM. .. @
® @ "
i
n EE Jane Jackson jane.jack@gmail.com Active Option 1 A ;
. Ben qq Marlow ben80marlow@googlem... Active o o)
2 m
EES Stacy John stacy83john@googlema... Active o
¥
H @ a
John Smith robert79ducan@google. .- Active 3
= m
Jack Peperone +151044... +1510449... jackpeperone@gmail.com 333... Active Option 1 A
it -n
E] w Ritu Singh +91 1234... rsingh@indianet.com IN Active m
o
;‘; =I_ Rahul Singh +91 4446... rasingh@singh.net IN Active
E‘I @ i’:’ Dr. Terri Haney +1 548-89... terri.haney@sap.com Active

SRIRAM IN Active =
A (=]
Ravi Kumar IN Active I';‘H
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Change something on “ModuloCRM Option” field, and then Save the Customer Record

— x
e © https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/S © ~ & < @ Jane Jackson - SAP Hyb... * Mk S @
x @~
. f THISPAGEIS | @) ACCESS /1 SHARE VIA
4 < S‘ECUREK ‘ “@ VAULT ‘B FACEBOOK
SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Goto SAP Store | Download | Help | [J | &

CUSTOMER OVERVIEW TICKETS ACCOUNT TEAM SALES DATA MY < > ...
Delivery Block: v &
ﬂ @ ACCOUNT TEAM
Billing Block: v
7 Name Party Role Phone E-Mail
@ &?{1 A Sales Support Block:
—
@ 9 [E2N Customer Rating: ~ No records found B
[72]
- E Option 1
@ @ = ModuloCRM Option: o- < > ‘£
- o Option 1 p
= = ® SOCIAL INFORMA Option 2 m
- ' Option 3 ADDRESSES -
‘r;.] Ej Facebook: ] [ st
—_— Address Phone Mobile Fax E-Mai o
i Twitter: 7 =]
E:(.é @ @ witter: Wiy I jane.je g
E} EQ YouTube: < > ﬁ
- (] -
=l = i
- o
5 B
= >+
{ Save I'[ Cancel ‘ [ Actions ‘J [ Summary J ‘ Guided Move In (Beta) J [ Guided Move Out (Beta) J { Guided Transfer (Beta) J Configurable Object Hierarchy (Beta) %
M
A message alert the user.
== <
e © https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/S © ~ & & @ Jane Jackson - SAP Hyb... % LRI
x mv
= @Noton & e @ G5 e
SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Goto SAP Store | Download | Help | [J | &

CUSTOMER OVERVIEW  TICKETS  ACCOUNTTEAM  SALESDATA MY < > ..

LoSUIncaciicu Dy.

Prefix:

e Bl ACCOUNT TEAM

Billing Block:

Q
-
? Delivery Block: Name Party Role Phone E-Mail
h oA
BN No records found

Sales Support Block:

OKO®@O»
®

=

(2]

w

Customer Rating: < > 2

25 ..@ ModuloCRM Option: Option 1 E
_ ADDRESSES -

&ra = SOCIAL INFORMATION m

o Address Phone Mobile Fax E-Mai G

EEE‘_) @ Facebook: K3 P &

s itter: =

a Q Twitter: Wl < > %

YouTube:

I s I £ i
- o
23] L

B0 .. .

l- { Edit [ Actions ‘l [ Summary l [ Guided Move In (Beta) ‘ [ Guided Mr{:\ve 2”' (Beta) I Guided Transfer (Beta) J | Configurable Object Hierarchy (Beta) ] g
&2 Checkitupt S

A very simple example, however, | think simple examples make us think better about real problems.

| hope you like it!!
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