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This article was created by SAP C4C (1702) Version

Brief Description

On this article, | will talk about internal communication. This feature make possible to
replicate all or partial data from a Business Object (Standard or not) to another BO without
a line of code. That feature is very useful during a project, and | will give some tips, of how
to used it in a real world.

| hope you enjoy!!
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1. Customization

1.1. Description

| will create a Business Object with a feel fields, and some of them are shared between Customer Business Object (Standard) and our
BO (Custom). And then, create an internal communication, and it will permit that every creation or change in Customer Data, will be
reflected in our new Business Object.

The next sections, | will describe step by step how to do it, and, give some tips about it.

1.2 Creating a Business Object Receiver

Below, | show you a BO, and it’s call CustomerTrans. That BO has the following fields:

» Customer ID
Name

Date

Salary

VVVYVYY

Commission
Percent
2 YPJIS3RPOY _ - SAP Cloud Applications Studio — x

ation Help

File Edit View Project Debug Tools A
Pl A o0 ] 0 - o - L1- L | (% |ObjectidentifierMapping -| | 7 @@mcd = 58

B8 s 0wk A

o o ACD O,Refere . CustomerTrans.bo < Project Explorer TS
2| & K

s e [*3]CustomerTrans 'l&]VIrComission =

== My Solutions (Customer ID: 0001301477, ~ import AP.Common.GDT as apCommonGDT; =} “ModuloCRM13 (In Development)
 Account360withERPInfo (Y71A2TFYY ) import AP.FO.BusinessPartner.Global; ~ |~ =BOTrans_Customer
@ Account360withERPInfo (YKGEGA9YY ) - CustomerTrans.bo
# Account360withERPInfo (YQIRAOQIY_) businessobject CustomerTrans {

i@ Carrier Activities (YUHV4UVY_)
# ComplaintProcessingForTickets (Y28EOQ:

[Label("Customer ID")] [AlternativeKey] element IDCustomer:ID;
[Label("Nome")] element Name:LANGUAGEINDEPENDENT_ENCRYPTED_LONG_Name;

# ComplaintProcessingForTickets (YAHHS [Label("Data")] element dateCreated:Date;
©COUNTER_READING_CSC (YU3LYEHEY_ [Label("Salario”)] element VlrSalary:Amount;

# CounterReading (YLIMTOIUY_) [Label("Comissao")] element VlrComission:Amount;
@ CounterReading (YP96HH4KY_) [Label("Percent”)] element Percent:Percent;

@ CRMGoulartBODataMigration (Y2L481¢
@ CRMGoulartCustomer (Y266PNROY_)

@ CRMGoulartldentifier (YBPMTO2MY_)
@ CRMGoulartTest (YQLL8OGIY_)

@ CustomerDataRun (YNIKYE8JY_)

@ CustomerDataRunV2 (YQ49QQGMY_)
@ CustomerEnhancement (YQA30SNHY_)
i« CustomerFieldReport (YODL8NOA4Y_)

i« Defaulting Distribution Channel (Y7KOL.
@ Hybris_CPQ (YHUGJQBOY_)

# |dentificacdo (YCNG268UY_)

# ModuloCRM (YI5F10ZJY_)

# ModuloCRM XML Input (Y6L3K7XFY_)
# ModuloCRM_XML (YNMIO38RY_)

# ModuloCRM10 (YPZOIYBAY_)

@ ModuloCRM11 (YE6G65IMY_)

@ ModuloCRM12 (YN6XMGIHY_)

@ ModuloCRM13 (YPJS3RPIY_)

© ModuloCRM2 (Y2XT4CLXY_)

@ ModuloCRM3 (YAANX9D4Y_)

© ModiulaCRMA (V7VI GRW7Y ) - = .
< > 100 % ~ < > [T < Project Explorer

¥ Error List

Item activated successfully

Activating this BO.

=2 YPIS3RPOY_ - SAP Cloud Applications Studio - <
File Edit View Project Debug Tools A ini:

Help

2083 w3 Ll

o o 4CD O,Refere - CustomerTrans.bo > Project Explorer s

mEs R [*]CustomerTrans 'IE]VIrComission 2 &l
== My Solutions (Customer ID: 0001301477, ~ import AP.Common.GDT as apCommonGDT; =f “ModuloCRM13 (In Development)

 Account360withERPInfo (Y71A2TFYY ) import AP.FO.BusinessPartner.Global; ~ f|~ =BOTrans_Customer

“ Account360withERPInfo (YKGEGA9YY_) — «acw~tomerTrans.bo

= Account360withERPInfo (YQIRAOQIY_) businessobject CustomerTrans { 3 Open

@ .

e e T o T ————E

! ! ! [Label("Nome")] element Name:LANGUAGEINDI i Create Script Files

@ ComplaintProcessingForTickets (YAHHS [Label("Data")] element dateCreated:Date|

“ COUNTER_READING_CSC (YU3LYEHEY_ [Label("Salario”)] element VlrSalary:Amol "~ Create Screens

# CounterReading (YLIMTOIUY_) [Label("Comissao”)] element VlrComission| ] Create Print Forms

@ CounterReading (YP96HHAKY_) [Label("Percent")] element Percent:Perce @ fCrena e rviaineoration

@ CRMGoulartBODataMigration (Y2L481¢ —

# CRMGoulartCustomer (Y266PNROY_) ¥ | Gty

<] Enable Notification Rules

@ CRMGoulartldentifier (YBPMTO2MY_)
@ CRMGoulartTest (YQLL80OGIY_) g Create Data Source
@ CustomerDataRun (YNIKYE8JY_)

@ CustomerDataRunV2 (YQ49QQGMY_)
@ CustomerEnhancement (YQA30SNHY_)
@ CustomerFieldReport (YODL8NOA4Y_)

i« Defaulting Distribution Channel (Y7KOL,
@ Hybris_CPQ (YHUGJQBOY_)

@ |dentificacdo (YCNG268UY_)

# ModuloCRM (YISF10ZJY_)

# ModuloCRM XML Input (Y6L3K7XFY_) X  Delete Del
& ModuloCRM_XML (YNMIO38RY_)
# ModuloCRM10 (YPZOIYBAY_)
#ModuloCRM11 (YE6G65IMY_)

@ ModuloCRM12 (YN6XMGIHY_) =) Properties Alt+Enter
# ModuloCRM13 (YPJS3RPIY_) :
@ ModuloCRM2 (Y2XT4CLXY_)
@ ModuloCRM3 (YAANX9D4Y_)

@ MadulaCRMA (V7VI GRWTZY \ = o ; - z = .
= 55 100 % ~ > [l T < Project Explorer

Create Approval Process
Create Mass Data Run
Execute Query

Check Out Content
Check In Content

Wl &

Translation >

Clean
Check

-

¥ Error List

Item activated successfully

Blog - Médulo CRM Blog - Médulo CRM
Email: claudio.goulart@modulocrm.com.br Page 3 Site : www.modulocrm.com.br




Article - Blog Médulo CRM

And now, let’s create the screens of our BO.

IS YPIS3RPOY_ - SAP Cloud Applications Studio

I create Screens

raste Naw Qersanc
You enter a name for the screens and select the screen types

Business Obiect:  CustomerT

< Screen Name: * |CustomerTrang
/4| supported Devices: [Desktob Or ~ L
| screen creation

() screen Scenario with Thing-Based Navigation ©
(@) Screen Scenario with Obiect-Based Naviaation ©

ShortID:  * |BO[CustTrar]

O single Screen Selection o

Sl

[m] X indow Help

Customization Guide - SAP C4C

lentifierMapping -~ ‘ = =

you wi

Project Explorer S

s ~|[@]vircomission
[

Common.GDT as apCommonGDT;
[FO.BusinessPartner.Global;

fject CustomerTrans {

("Data")] element dateCreated:Date;
("Salario")] element Vl1rSalary:Amount;
("Comissao")] element VlrComission:Amount;
("Percent")] element Percent:Percent;

VT O ATET TS T (T EEOUTTTy
& CustomerDataRun (YNIKYE8JY_ )

@ CustomerDataRunV2 (YQ49QQGMY_)
@ CustomerEnhancement (YQA30SNHY_)
@ CustomerFieldReport (YODL8NOA4Y_)

@ Defaulting Distribution Channel (Y7KOL.
@ Hybris_CPQ (YHUGJQBOY_)

© Identificacio (YCNG268UY_)

# ModuloCRM (YI5F10ZJY_)

# ModuloCRM XML Input (Y6L3K7XFY_)
# ModuloCRM_XML (YNMIO38RY_)
#ModuloCRM10 (YPZOIYBAY_)
#ModuloCRM11 (YE6G65IMY_)

@ ModuloCRM12 (YN6XMGIHY_)

@ ModuloCRM13 (YPJS3RPOY_)

@ ModuloCRM2 (Y2XT4CLXY_)
©ModuloCRM3 (YAANX9D4Y_)

@ MadilaCRMA (V7VI GRWZY \

¥ Error List

100% ~ <

("Customer ID")] [AlternativeKey] element IDCustomer:ID;
("Nome")] element Name:LANGUAGEINDEPENDENT_ENCRYPTED_LONG_Name

2| & 2}
# ModuloCRM13 (In Development)
~ = BOTrans_Customer

-2 CustomerTrans.bo

(LI BYEY <3 Project Explorer

Item activated successfully

Our screens were created.

IZ2 YPIS3RPOY_ - SAP Cloud Applications Studio

File Edit View Project Debug Tools A

ation

Help

fa-Cada| s« a9 - -4

| 2 [ObjectldentifierMapping'| ‘ e ;‘ 2 B

| Z 2|03 &3

G : =
My Solutions(C4CDEMO, Refer Ml CustomerTrans.bo < Project Explorer

-A;XI

kot e CustomerTrans 'lﬂ]Veromission
== My Solutions (Customer ID: 0001301477 ~ import AP.Common.GDT as apCommonGDT; 2 f| “ModuloCRM13 (In Development)
& Account360withERPInfo (Y71A2TFYY ) import AP.FO.BusinessPartner.Global; - l~ =BOTrans_Customer
@ Account360withERPInfo (YKGEGA9YY_) - CustomerTrans.bo
“ Account360withERPInfo (YQIRAOQIY_) businsssobject. Customsntrans, { = CustomerTrans_OIF.OIF.uicomponent
@ i viti £ i
. donmies PO .
[Label("Nome")] element Name:LANGUAGEINDEPENDENT_ENCRYPTED_LONG_Name; _FILE ponen
# ComplaintProcessingForTickets (YAHHS [Label("Data")] element dateCreated:Date; & CustomerTrans_QA.QA.uicomponent
@ COUNTER_READING_CSC (YU3SLYEHEY_ [Label("Salario”)] element VlrSalary:Amount; = CustomerTrans_WCF.WCF.uiwoc
= CounterReading (YLIMTOIUY_) [Label("Comissao™)] element VlrComission:Amount; = CustomerTrans_WCView.WCVIEW.uiw¢
@ CounterReading (YP96HH4KY_) [Label("Percent”)] element Percent:Percent;
@ CRMGoulartBODataMigration (Y2L481¢€
@ CRMGoulartCustomer (Y266PNROY_) ¥
@ CRMGoulartldentifier (YBPMTO2MY_)
@ CRMGoulartTest (YQLL80OGIY_)
@ CustomerDataRun (YNIKYE8JY_)
@ CustomerDataRunV2 (YQ49QQGMY_)
@ CustomerEnhancement (YQA30SNHY_)
& CustomerFieldReport (YODL8NOA4Y_)
@ Defaulting Distribution Channel (Y7KOL.
@ Hybris_CPQ (YHUGJQBOY_)
# Identificacio (YCNG268UY_)
# ModuloCRM (YI5F10ZJY_)
# ModuloCRM XML Input (Y6L3K7XFY_)
# ModuloCRM_XML (YNMIO38RY_)
#ModuloCRM10 (YPZOIYBAY_)
#ModuloCRM11 (YE6G65IMY_)
@ ModuloCRM12 (YN6XMGIHY_)
@ ModuloCRM13 (YPJS3RPOY_)
@ ModuloCRM2 (Y2XT4CLXY_)
©ModuloCRM3 (YAANX9D4Y_) P =
@ MadilaCRMA (V7VI GRWZY \ M =
< > 100 % ~ < > (LI BYEY <3 Project Explorer

¥ Error List

Ready

And now, | will make available it to user.

= =] x
e @ https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/S © ~ & <& @ SAP Hybris Cloud for C... * EEPRGCER S
x @~
Nort I [ ss el
: i on | & SECURE © VAULT B3 nceeook
SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ©

EDIT ACCESS RIGHTS: ADMINISTRATIONO1

@ Your access rights have been changed Priority: Medium Status: New Expiration Date: 03-30-2017

Technical ID: K8BOGFLZEIOA Name: Eddie Smoke Employee ID: E1008 Org Unit: US1100 - Sales Unit US

a3ad

Save Close Edit Attributes Edit Without Business Roles Actions

BUSINESS ROLE ASSIGNMENT WORK CENTER AND VIEW ASSIGNMENT ACCESS RESTRICTIONS

S33A0TdNI

» YUSLYEHEYO001COUNTER_WCF.WCF Counter Readings

YPJS3RPOY001TOMERTRANS_WCF.WCF CustomerTrans

$1onaoyd

DATA_INTEGRATION Data Integration

DATAPRIVACY Data Privacy Management

COD_DATALOADER_WCF Data Workbench

YVANATYO

QUEUE_WCF_MOBILE Deprecated: Customer Service

SEOD_EMPLOYEE_SUPPORT_WCF Deprecated: Employee Support
COD_SERVICE_EXECUTION_WCF Deprecated: Service and Repair
COD_SEOD_COLLABORATOR_WCF Deprecated: Tickets

COD_HIGHTECH_WCF Design Win Exchange

ADMINISTRATOR P> SAP Hybris Cloud for ... Business User: ADMI... I SAP Hybiris Cloud for ...
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x
e 2 https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/S © ~ & <& @ CustomerTrans - SAP H... {r » @
x @~
- ¥/Norton 7 e © vAULT et
SAP Hybris Cloud for Customer ~.\» Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ©

CUSTOMERTRANS

CUSTOMERTRANS VIEW: All CustomerTranss (0)

- B
O~ Show | All CustomerTranss P Go o
@ Edit New Export ¥ _%I
? Customer ID Nome Data Salario Comissao Percent %
‘?{1 No records found a
- =
b :
S
) 7
[E2N 2
@ =
@ S
a=
B
v
1.3. Creating Service Integration
On mouse right button, choose the option “Create Service Integration”.
IZ2 YPIS3RPOY_ - SAP Cloud Applications Studio — x

File Edit View Project Debug Tools Administration Window Help
Pl | 0 | 0 - o - 1= 1| (% ObjectldentifierMapping -| | f o f 22 @2

My Solutions(C4CDEMO,Refer M 0l CustomerTrans.bo < a8 Project Explorer S

At e [*]CustomerTrans 'lﬂ]Veromission g L=iRea i
My Solutions (Customer ID: 0001301477 ~ import AP.Common.GDT as apCommonGDT; [=J “ModuloCRM13 (In Development)
& Account360withERPInfo (Y71A2TFYY ) import AP.FO.BusinessPartner.Global; ~ - =BOTrans_Customer
@ Account360withERPInfo (YKGEGA9YY_) - . —~ jtomerTrans.bo
= Account360withERPInfo (YQIRAOQIY.) businessobject CustomerTrans { 0O Open tomerTrans_OIF.OIF.uicomponent

@ Carrier Activities (YUHV4UVY_)
# ComplaintProcessingForTickets (Y28EO:!

Activate itomerTrans_OWL.OWL.uicompone

[Label("Customer ID")] [AlternativeKey] R
itomerTrans_PTP.PTP.uicomponent

[Label("Nome")] element Name:LANGUAGEINC Create Script Files

[

@ ComplaintProcessingForTickets (YAHHS [Label("Data")] element dateCreated:Date itomerTrans_QA.QA.uicomponent
© COUNTER_READING_CSC (YU3LYEHEY_ [Label("Salario")] element VirsSalary:Amd @ CreateScreens itomerTrans_WCF.WCF.uiwoc
= CounterReading (YLIMTOIUY_) [Label("Comissao")] element VlrComissior X1 Create Print Forms itomerTrans_WCView.WCVIEW.uiw
# CounterReading (YP96HH4KY_) [Label("Percent")] element Percent:Perce @ Create Service Integration...
zgimgoulanBODataMlgratlon (Y2L481¢ } El Create Query

oulartCustomer (Y266PNROY_) .
© CRMGoulartidentifier (YBPMTO2MY_) =) Gl Msaieim bl
@ CRMGoulartTest (YQLL80GIY_) Wl Create Data Source
@ CustomerDataRun (YNIKYE8JY_) Zi Create Approval Process
@ CustomerDataRunV2 (YQ49QQGMY_) # Create Mass Data Run
@ CustomerEnhancement (YQA30SNHY_) —
 CustomerFieldReport (YODLENOAY_) El Execute Query
@ Defaulting Distribution Channel (Y7KOL. = Check Out Content
“ Hybris_CPQ (YHUGJQBOY_) |4 Check In Content
@ ldentificacdo (YCNG268UY_) Translation =
# ModuloCRM (YI5F10ZJY_)
© ModuloCRM XML Input (Y6L3K7XFY_) X Delete Del
# ModuloCRM_XML (YNMIO38RY_) +  Clean
#ModuloCRM10 (YPZOIYBAY_) 4  Check

©ModuloCRM11 (YE6G65IMY_)
@ModuloCRM12 (YNEXMGIHY_)
@ ModuloCRM13 (YPJS3RPIY )

@ ModuloCRM2 (Y2XT4CLXY_)

@ ModuloCRM3 (YAANX9D4Y_)
@ MadilaCRMA (V7VI GRW7V \

Properties Alt+Enter

gl JETIN S < Project Explorer

¥ Error List
Ready

The option “Internal Communication” already selected. Click on Next button.

K& YPIS3RPOY_ - SAP Cloud Applications Studio = = X
File Edit View Project Debug Tools A« inistration Wind Help
‘EJ'\_?EH@|£\7J | - - _I- 1| % objectldentifierMapping-| | 2088« BaL

My Solutions(C4CDEMO,Refer: Al custome [T Service Integration Wizard [m] x Project Explorer S

Ve e H =l AEEet
== My Solutions (Customer ID: 0001301477 ~ impl =l ®“ ModuloCRM13 (In Development)

= Account360withERPInfo (Y71A2TFYY_) imj ~ v = BOTrans_Customer
@ Account360withERPInfo (YKGEGA9YY_) Service Integration Types -ACustomerTrans.bo
# Account360withERPInfo (YQIRAOQIY_) bu: @ Intemal Communigation o = CustomerTrans_OIF.OIF.uicomponent
i@ Carrier Activities (YUHV4UVY_) O Web Service ° 1 CustomerTrans_OWL.OWL.uicompone
#ComplaintProcessingForTickets (Y28EO! O XML File Input o = CustomerTrans_PTP.PTP.uicomponent
@ ComplaintProcessingForTickets (YAHHS & CustomerTrans_QA.QA.uicomponent
@ COUNTER_READING_CSC (YU3LYEHEY_ = CustomerTrans_WCF.WCF.uiwoc
“ CounterReading (YLIMTOIUY_) = CustomerTrans_WCView.WCVIEW.uiw:
@ CounterReading (YP96HH4KY_)
@ CRMGoulartBODataMigration (Y2L481¢
@ CRMGoulartCustomer (Y266PNROY_)
@ CRMGoulartldentifier (YBPMTO2MY_)
@ CRMGoulartTest (YQLL8OGIY_)
@ CustomerDataRun (YNIKYE8JY_)
@ CustomerDataRunV2 (YQ49QQGMY_)
@ CustomerEnhancement (YQA30SNHY_)
i@ CustomerFieldReport (YODL8NO4Y_)
i« Defaulting Distribution Channel (Y7KOL.
@ Hybris_CPQ (YHUGJQBOY_)
@ |dentificagdo (YCNG268UY_)
# ModuloCRM (YI5F10ZJY_)
# ModuloCRM XML Input (Y6L3K7XFY_)
# ModuloCRM_XML (YNMIO38RY_)
# ModuloCRM10 (YPZOIYBAY_)
#ModuloCRM11 (YE6G65IMY_)
@ ModuloCRM12 (YN6XMGIHY_)
@ ModuloCRM13 (YPJS3RPIY_)
@ ModuloCRM2 (Y2XT4CLXY_)
#ModuloCRM3 (YAANX9DAY_) —— — —
@ MadilaCRMA (V7VI GRWTY e
< > 100 % ~ < > [l ST < Project Explorer

“ZlCusto| Select a Service Integration Type (1/6) @

& Error List

Ready
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The sender is Customer, and receiver will be our new Business Object (CustomerTrans). Click on Next button.

K& YPIS3RPIY_ - SAP Cloud Applications Studio = =] X
File Edit View Project Debug Tools Administration Window Help
P g o 0 w0 - - - UL |® |ObjectidentifierMapping -| | 7 PR Ve B8 s Ow | =

My Solutions(C4CDEMO,Refer: Ml customd 57 Service Integration Wizard [m] x -Project Explorer S

v o] *Z]Custo| Create an Internal Communication (2/6) @ A= \ & ] X

== My Solutions (Customer ID: 0001301477, ~ imp| I ©“ ModuloCRM13 (In Development)

= Account360withERPInfo (Y7 1A2TFYY_) imp) ~ = BOTrans_Customer

“ Account360withERPInfo (YKGEGA9YY_) - CustomerTrans.bo

“ Account360withERPInfo (YQIRAOQIY_) bu Name GustomerTransintegrationi = CustomerTrans_OIF.OlIF.uicomponent
W@ Carrier Activities (YIJHV4UVY_) 1 CustomerTrans_OWL.OWL.uicomponej
# ComplaintProcessingForTickets (Y28EQ! = CustomerTrans_PTP.PTP.uicomponent
% ComplaintProcessingForTickets (YAHHS Receiving Business Object: ~ CUStoTerTians: ~| Search 3 CustomerTrans_QA.QA.uicomponent

© COUNTER_READING_CSC (YU3LYEHEY_ Receiving Business Object Node: * [N - B CustomerTrans_WCF.WCF.uiwoc

# CounterReading (YLIMTOIUY_) = CustomerTrans_WCView.WCVIEW.uiw(
@ CounterReading (YP96HH4KY_)

@ CRMGoulartBODataMigration (Y2L481¢
@ CRMGoulartCustomer (Y266PNROY_)

@ CRMGoulartidentifier (YBPMTO2MY_)

@ CRMGoulartTest (YQLL8OGIY_)

@ CustomerDataRun (YNIKYE8JY_)

@ CustomerDataRunV2 (YQ49QQGMY_)

“ CustomerEnhancement (YQA30SNHY_)
“ CustomerFieldReport (YODL8NO4Y_)

@ Defaulting Distribution Channel (Y7KOL,
@ Hybris_CPQ (YHUGJQBOY_)

@ |dentificacio (YCNG268UY_)

“ ModuloCRM (YISF10ZJY_)

# ModuloCRM XML Input (Y6L3K7XFY_)

# ModuloCRM_XML (YNMIO38RY_)

% ModuloCRM10 (YPZOIYBAY_)
#ModuloCRM11 (YE6G65IMY_)
“ModuloCRM12 (YN6XMGIHY_)
“ModuloCRM13 (YPJS3RPIY_)

“ModuloCRM2 (Y2XT4CLXY ) <Back Finish GCancel

“ModuloCRM3 (YAANX9D4Y_)
@ MadnlaCRMA (V7VI GRW7ZV \

Sending Business Object: * |Customer ~|| search

S 100% ~ < > gl ST < Project Explorer

& Error List

Ready

Now, | will select all fields that will be mapping to our solution.
| let the Commission, Salary and Percent fields out of mapping. And select IDCustomer as common field between both BOs.

Click on Next button.

K& YPIS3RPIY_ - SAP Cloud Applications Studio = = e
File Edit View Project Debug Tools A inistration Wind Help
-GS da| % aB|9 - -8 | % |ObjectidentifierMapping -| | =220

LA T e (el o) SV TN S (NP BBl cystome 7 Service Integration Wizard [m] x Project Explorer

Ul L e “ZlCusto|  Dsfine Message Structure and Map to e =1
== My Solutions (Customer ID: 0001301477, ~ imp =} “ModuloCRM13 (In Development)
= Account360withERPInfo (Y71A2TFYY.) imp| ~ I~ = BOTrans_Customer
@ Account360withERPInfo (YKGEGA9YY_) Interaction Message -3 CustomerTrans.bo
# Account360withERPInfo (YQIRAOQIY_) bus RE Name: LANGUAGEINDEPENDENT, ENCRYE @ CustomerTrans_OIF.OIF.uicomponent

1#a] dateCreated:Date .
Cia] VirSalary:Amount @ CustomerTrans_OWL.OWL.uicompone:

lal VIrComission:Amount = CustomerTrans_PTP.PTP.uicomponent
13l Percent:Percent

w@ Carrier Activities (YIJHV4UVY_)
“#ComplaintProcessingForTickets (Y28EOQ:!

@ ComplaintProcessingForTickets (YAHHS < > @ CustomerTrans_QA.QA.uicomponent
@ COUNTER_READING_CSC (YU3LYEHEY_ e = CustomerTrans_WCF.WCF.uiwoc

- N aintain ) .
# CounterReading (YLIMTOIUY_) ame = CustomerTrans_WCView.WCVIEW.uiw

i IDC =
@ CounterReading (YP96HH4KY_) :T;adab'e Hslomns

@ CRMGoulartBODataMigration (Y2L481¢
@ CRMGoulartCustomer (Y266PNROY_)

@ CRMGoulartldentifier (YBPMTO2MY_)
@ CRMGoulartTest (YQLL80GIY_)

@ CustomerDataRun (YNIKYE8JY_)

@ CustomerDataRunV2 (YQ49QQGMY_)
@ CustomerEnhancement (YQA30SNHY_)
“« CustomerFieldReport (YODL8NOA4Y_)

« Defaulting Distribution Channel (Y7KOL.
@ Hybris_CPQ (YHUGJQBOY_)

@ |dentificacio (YCNG268UY_)

@ ModuloCRM (YISF10ZJY_)

@ ModuloCRM XML Input (Y6L3K7XFY_)
@ ModuloCRM_XML (YNMIO38RY_)

% ModuloCRM10 (YPZOIYBAY_)
#ModuloCRM11 (YE6G65IMY_)
“ModuloCRM12 (YN6XMGIHY_)
“ModuloCRM13 (YPJS3RP9IY_)

“ModuloCRM2 (Y2XTACLXY ) <Back Finish GCancel

“ModuloCRM3 (YAANX9D4Y )
@ MadnulaCRMA (Y7VI GRW7ZY )

> 100% ~ < > [l TP < Project Explorer

¥ Error List

Ready

Blog - Médulo CRM Blog - Médulo CRM
Email: claudio.goulart@modulocrm.com.br Page 6 Site : www.modulocrm.com.br




Article - Blog Médulo CRM

Customization Guide - SAP C4C

On the left is a list of fields of new Business Object(CustomerTrans),
correspondents.

and the right list, | will select the fields of Customer

K2 YPIS3RPOY_ - SAP Cloud Applications Studio —
File Edit View Project Debug Tools
P~ SE S| % a9 -

Administration Window Help
- 1~ 1| (® oObjectidentifierMapping~| | F _ i @2 @ 0 = it s s i

=208

3 &l 3
My Solutions(C4CDEMO,Refer A Il Custome £ Service Integration Wizard [} !Project Explorer > R x
il S *3]Custo, Map L i (2] Jal@ R
== My Solutions (Customer ID: 0001301477, ~ imp = f| ®“ModuloCRM13 (In Development)
& Account360withERPInfo (Y71A2TFYY_) imp| ~ = BOTrans_Customer
@ Account360withERPInfo (YKGEGA9YY_) EElmEn Al ClesuMapping RN -“A CustomerTrans.bo
# Account360withERPInfo (YQIRAOQIY_) bus’ Baccidan Businace Qiias st el = CustomerTrans_OIF.OlF.uicomponent
> e -1 CustomerTrans /Customer 5
@ Carrier Activities (YUHV4UVY_) S @ IDCustomer : ID # CustomerTrans_OWL.OWL.uicompone
» ComplaintProcessingForTickets (Y28EO! @ Name : LANGUAGEINDEPENDENT_ENC... = CustomerTrans_PTP.PTP.uicomponent
@ ComplaintProcessingForTickets (YAHHS 8 dstsCreated:sDale @ CustomerTrans_QA.QA.uicomponent
©COUNTER_READING_CSC (YU3LYEHEY_ CF.uiwoc
# CounterReading (YLIMTOIUY_) I select X lew.WCVIEW.uiw
& CounterReading (YP96HH4KY_) e
@ CRMGoulartBODataMigration (Y2L481¢ &l InternallD BusinessPartnerinternallD
@ CRMGoulartCustomer (Y266PNROY_) 3 3l CategoryCode BusinessPartnerCategoryCode
©CRMGoulartidentifier (YBPMTO2MY_) Status ; BusinessPartnerStatus
& CRMGoulartTest (YQLL8OGIY_) Sty
LastChangeldentity
& CustomerDataRun (YNIKYE8JY_) ir
@ CustomerDataRunV2 (YQ49QQGMY_)
@ CustomerEnhancement (YQA30SNHY_) 14BCCassifications
@ CustomerFieldReport (YODL8BNOA4Y_) SR rentEisine st haraciors.
@ Defaulting Distribution Channel (Y7KOL, =|7extCollsction
@ Hybris_CPQ (YHUGJQBOY_) e o gera
s ®22 Common
@ |dentificacdo (YCNG268UY_) 582 Relationship.
# ModuloCRM (YI5F10ZJY_) 142 CurrentEmployeeResponsible
& ModuloCRM XML Input (Y6L3K7XFY_) L QEE/O%IHERBESMS
# ModuloCRM_XML (YNMIO38RY_) 188 Businecotious
@22 TaxNumber
#ModuloCRM10 (YPZOIYBAY_)
# ModuloCRM11 (YE6G65IMY_)
& ModuloCRM12 (YN6XMGIHY_)
© ModuloCRM13 (YPJS3RPIY_)
#ModuloCRM2 (Y2XT4CLXY_) H
<sack | [ I camsa—— -
@ ModuloCRM3 (YAANX9D4Y_) =
@ MadilaCRMA (V7VI GRWZY ) =

B Properties Project Explorer

¥ Error List

Ready

That's it, | mapped every field of CustomerTrans vs Customer Business Objects. Click on Next button.

fa x

le Edit View Project Debug Tools A inistration Wind. Help

2 YPJIS3RPOY_ - SAP Cloud Applications Studio -
Fil
i | 1% |ObjectidentifierMapping -| | 7 _ | &2 @2

-S| % aB9 - - &

My Solutions(C4CDEMO,Refer >~ I X [d

ja g @ - e
== My Solutions (Customer ID: 0001301477, ~
# Account360withERPInfo (Y71A2TFYY.)
@ Account360withERPInfo (YKGEGA9YY_)
2 Account360withERPInfo (YQIRAOQIY_)

IZ2 Service Integration Wizard

x -Project Explorer TS
(2| &l X

“ ModuloCRM13 (In Development)
~ = BOTrans_Customer

Map to

“=|Custo

imp| +=
im

Collapse All Clear Mapping Propose Mapping

-2 CustomerTrans.bo
@ CustomerTrans_OIF.OlF.uicomponent

bu

Receiving Business Object Sending Business Object

& Carrier Activities (YUHV4UVY_)

# ComplaintProcessingForTickets (Y28EO!
@ ComplaintProcessingForTickets (YAHHS
©COUNTER_READING_CSC (YU3LYEHEY_
# CounterReading (YLIMTOIUY_)

@ CounterReading (YP96HH4KY_)

@ CRMGoulartBODataMigration (Y2L481¢
@ CRMGoulartCustomer (Y266PNROY_)

@ CRMGoulartldentifier (YBPMTO2MY_)
@ CRMGoulartTest (YQLL80GIY_)

@ CustomerDataRun (YNIKYE8JY_ )

@ CustomerDataRunV2 (YQ49QQGMY_)
@ CustomerEnhancement (YQA30SNHY_)
& CustomerFieldReport (YODL8NO4Y_)

@ Defaulting Distribution Channel (Y7KOL.
@ Hybris_CPQ (YHUGJQBOY_)

@ |dentificacdo (YCNG268UY_)

@ ModuloCRM (YI5F10ZJY_)

# ModuloCRM XML Input (Y6L3K7XFY_)
# ModuloCRM_XML (YNMIO38RY_)
#ModuloCRM10 (YPZOIYBAY_)
#ModuloCRM11 (YE6G65IMY_)

@ ModuloCRM12 (YN6XMGIHY_)

@ ModuloCRM13 (YPJS3RPIY_)

@ ModuloCRM2 (Y2XT4CLXY_)

@ ModuloCRM3 (YAANX9D4Y_)

@ MadilaCRMA (V7VI GRW7V )

¥ Error List

=3 CustomerTrans
i IDCustomer : ID
> la] Name : LANGUAGEINDEPENDENT ENC
s dateCreated : Date

/Customer
D

/C

./Creati g y

< Back

Finish

Cancel

100 % ~

&1 CustomerTrans_OWL.OWL.uicompone|
= CustomerTrans_PTP.PTP.uicomponent
= CustomerTrans_QA.QA.uicomponent
@ CustomerTrans. WCF.WCF.uiwoc

= CustomerTrans_WCView.WCVIEW.uiw(

LI BY TR <3 Project Explorer

Ready

Now, | will define the alternative key to relate both Business Objects. Click on Next button.

YPJS3RP9Y_ - SAP Cloud Applications Studio

le Edit View Project Debug Tools

e
Fil
i S H@| & a9 -o-4

o =

My Solutions(C4CDEMO,Refer M il Custome

10 g @ “ e
== My Solutions (Customer ID: 0001301477, ~
# Account360withERPInfo (Y71A2TFYY.)

@ Account360withERPInfo (YKGEGA9YY_)

# Account360withERPInfo (YQIRAOQIY_)

& Carrier Activities (YUHV4UVY_)

# ComplaintProcessingForTickets (Y28EO!
@ ComplaintProcessingForTickets (YAHHS
©COUNTER_READING_CSC (YU3LYEHEY_

# CounterReading (YLIMTOIUY_)

A

Window Help

" | % |ObjectidentifierMapping -| | 7 _ | &2 @2

[zl Custo|

imp|
imp|

bus]

IZ2 Service Integration Wizard

Instance Identification for Update (5/6)

Instance Identification
(@ By Alternative Key o
O By Business Object Query o

Alternative Key: IDCustomer ~

x -Project Explorer TS

=
=5

2| & el X

“ ModuloCRM13 (In Development)

~ = BOTrans_Customer
-2 CustomerTrans.bo
@ CustomerTrans_OIF.OlF.uicomponent
&1 CustomerTrans_OWL.OWL.uicompone|
= CustomerTrans_PTP.PTP.uicomponent
= CustomerTrans_QA.QA.uicomponent
@ CustomerTrans. WCF.WCF.uiwoc
= CustomerTrans_WCView.WCVIEW.uiw(

@ CounterReading (YP96HH4KY_)

@ CRMGoulartBODataMigration (Y2L481¢
@ CRMGoulartCustomer (Y266PNROY_)

@ CRMGoulartldentifier (YBPMTO2MY_)
@ CRMGoulartTest (YQLL80GIY_)

@ CustomerDataRun (YNIKYE8JY_ )

@ CustomerDataRunV2 (YQ49QQGMY_)
@ CustomerEnhancement (YQA30SNHY_)
i CustomerFieldReport (YODL8NOA4Y_)

@ Defaulting Distribution Channel (Y7KOL.
@ Hybris_CPQ (YHUGJQBOY_)

# Identificacio (YCNG268UY_)

© ModuloCRM (YI5F10ZJY_)

# ModuloCRM XML Input (Y6L3K7XFY_)
# ModuloCRM_XML (YNMIO38RY_)
#ModuloCRM10 (YPZOIYBAY_)
#ModuloCRM11 (YE6G65IMY_)

@ ModuloCRM12 (YN6XMGIHY_)

@ ModuloCRM13 (YPJS3RPOY_)

@ ModuloCRM2 (Y2XT4CLXY_)

@ ModuloCRM3 (YAANX9D4Y_)

@ MadilaCRNMA (V7VI GRW7V )

< Back Finish Cancel

100% ~

LI BY TR <3 Project Explorer
¥ Error List

Ready
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Now, it’s exhibit all decision made on this configuration. Now, click on Finish button.

K& YPIS3RPOY_ - SAP Cloud Applications Studio = a b
File Edit View Project Debug Tools Administration Window Help
v = - e N R e == b | % |ObjectidentifierMapping~| | = _ i &2 @2

My Solutions(CACDEMO,Refere... ~ 1 X [FIBI%INT: T Service Integration Wizard [m] X

At i [zl Custo
== My Solutions (Customer ID: 0001301477, ~ imp =
“ Account360withERPInfo (Y71A2TFYY.) imp A
@ Account360withERPInfo (YKGEGA9YY_) (S
# Account360withERPInfo (YQIRAOQIY_) bus
@ Carrier Activities (YIJHV4UVY_)

[ p=leT=T=1s Nl

Project Explorer A IS
2| & i [

# ModuloCRM13 (In Development)

~ = BOTrans_Customer

Review (6/6) ) =

- CustomerTrans.bo

Service Name: [customerT: ion1

= CustomerTrans_OIF.OlF.uicomponent

Sending Business Object: .
SaCing SLShess S 1 CustomerTrans_OWL.OWL.uicomponel|

ing Busi Object: [customerTrans

# ComplaintProcessingForTickets (Y28EO:
® ComplaintProcessingForTickets (YAHHS
©COUNTER_READING_CSC (YU3LYEHEY_

Message Mapping

Receiving Business Object Node: |[Root

J
[customer ]
|
]

= CustomerTrans_PTP.PTP.uicomponent
= CustomerTrans_QA.QA.uicomponent
@ CustomerTrans_WCF.WCF.uiwoc

# CounterReading (YLIMTOIUY_)

@ CounterReading (YP96HH4KY_)

@ CRMGoulartBODataMigration (Y2L481¢
@ CRMGoulartCustomer (Y266PNROY_)

@ CRMGoulartldentifier (YBPMTO2MY_)
@ CRMGoulartTest (YQLL80GIY_)

@ CustomerDataRun (YNIKYE8JY_)

@ CustomerDataRunV2 (YQ49QQGMY_)
@ CustomerEnhancement (YQA30SNHY_)
i« CustomerFieldReport (YODL8NOA4Y_)

i« Defaulting Distribution Channel (Y7KOL.
@ Hybris_CPQ (YHUGJQBOY_)

# Identificacdo (YCNG268UY_)

® ModuloCRM (YISF10ZJY_)

# ModuloCRM XML Input (Y6L3K7XFY_)
# ModuloCRM_XML (YNMIO38RY_)

# ModuloCRM10 (YPZOIYBAY_)

@ ModuloCRM11 (YE6G65IMY_)

@ ModuloCRM12 (YN6XMGIHY_)

@ ModuloCRM13 (YPJS3RPIY_)

@ ModuloCRM2 (Y2XT4CLXY_)

@ ModuloCRM3 (YAANX9DA4Y_)

@ MadiulaCRNMA (V7VI GRW7ZY )

Receiving Business Object Sending Business Object ~ B CustomerTrans_WCView.WCVIEW.uiw(
Customer Root

IbCustomer InternallD
Name
dateCreated

Common.BusinessPartnerFormattedName
Creationldentity.ValidityPeriod/StartDate v

Maintain Readable ID: [IDCustomer

Message Name:
Instance Identification
By ive Key: [IDCustomer ]

Identification of Subnode Instances
Prevent Data Deletion

Node:

Key Fields: ‘

< Back Next > Finish

Cancel

100% ~ < [l TTYIN SIS < Project Explorer

¥ Error List

Ready

1.4. Review all Service Integration possibilities

To review the options defined before, just click on item created in Project Explorer in the right.

And in the center, on General Tab is exhibit the sender and receiver business objects.

=2 YPIS3RPOY_ - SAP Cloud Applications Studio - <
File Edit View Project Debug Tools A ini:

P g 0 o0 | 9 - o - G- 0L | (3 |ObjectidentifierMapping -| | F _ i &2 B2

My Solutions(C4CDEMO, Refer: Ml CustomerTrans...tegration1.pid < [T STNTTS [ETENTY ~ Project Explorer > 1 X

ot @ ‘e = | & [/

== My Solutions (Customer ID: 0001301477, ~ # ModuloCRM13 (In Development)
& Account360withERPInfo (Y7 1A2TFYY_) ~ = BOTrans_Customer
@ Account360withERPInfo (YKGEGA9YY_)

Help

Internal Communication

Name: [CustomerT: 1

CustomerTrans.bo

Sending Business Object: [Customer

# Account360withERPInfo (YQIRAOQIY_)
@ Carrier Activities (YUHV4UVY_)

# ComplaintProcessingForTickets (Y28EO:
@ ComplaintProcessingForTickets (YAHHS
@ COUNTER_READING_CSC (YU3LYEHEY_

|Cust Trans

ing Busi Object:

Receiving Business Object Node: |Root

@ CustomerTrans_OIF.OlF.uicomponent
&1 CustomerTrans_OWL.OWL.uicompone
= CustomerTrans_PTP.PTP.uicomponent
= CustomerTrans_QA.QA.uicomponent
@ CustomerTrans WCF.WCF.uiwoc

# CounterReading (YLIMTOIUY_)
@ CounterReading (YP96HH4KY_)
@ CRMGoulartBODataMigration (Y2L481¢
@ CRMGoulartCustomer (Y266PNROY_)
@ CRMGoulartldentifier (YBPMTO2MY_)
@ CRMGoulartTest (YQLL80GIY_)
@ CustomerDataRun (YNIKYE8JY_)
@ CustomerDataRunV2 (YQ49QQGMY_)
@ CustomerEnhancement (YQA30SNHY_)
i« CustomerFieldReport (YODL8NO4Y_)
i« Defaulting Distribution Channel (Y7KOL,
@ Hybris_CPQ (YHUGJQBOY_)
@ |dentificacio (YCNG268UY_)
# ModuloCRM (YISF10ZJY_)
# ModuloCRM XML Input (Y6L3K7XFY_)
# ModuloCRM_XML (YNMIO38RY_)
#ModuloCRM10 (YPZOIYBAY_)
@ ModuloCRM11 (YE6G65IMY_)
@ ModuloCRM12 (YN6XMGIHY_)
@ ModuloCRM13 (YPJS3RPIY_) |

A g ;

@ ModuloCRM2 (Y2XT4CLXY_)
General Message Structure Message Mapping Instance Identification Conditions Error Handling

ErCUstomerTrans - WCView. WCVIEW . Giwd™

-# CustomerTransintegration1.pid

@ ModuloCRM3 (YAANX9D4Y_)

@ MadulaCRMA (V7VI GRW7Y )

[ IDT R B <3 Project Explorer

& Error List

Ready

On Message Structure tab, is list the all fields considered in our configuration. Also, the ID defined between both BOs.

2 YPIS3RPOY_ - SAP Cloud Applications Studio — <
File Edit View Project Debug Tools A inistration Wind Help
P g @ 4 o0 | 9 - o - G- 0L | (3 |ObjectidentifierMapping -| | F _ i &2 B2 5 ‘282 o =[] b @ | = |l - <

My Solutions(C4CDEMO, Refer: Ml CustomerTrans...tegration1.pid < [T &TNTTS [ETENTY ~ Project Explorer > 1 x

e L e (3| & = R

== My Solutions (Customer ID: 0001301477, ~ # ModuloCRM13 (In Development)
“ Account360withERPInfo (Y71A2TFYY.) ~ = BOTrans_Customer

@ Account360withERPInfo (YKGEGA9YY_)
# Account360withERPInfo (YQIRAOQIY )
@ Carrier Activities (YUHV4UVY_)

# ComplaintProcessingForTickets (Y28EO:
@ ComplaintProcessingForTickets (YAHHS
@ COUNTER_READING_CSC (YU3LYEHEY_
“ CounterReading (YLIMTOIUY_)

Interaction Message

/4 SAP_UUID:UUID
@3l IDCustomer:ID
¥a] Name:LANGUAGEINDEPENDENT_ENCRYPTED_LONG_Name
v 5] dateCreated:Date
1l VirSalary:Amount
I8l VirComission:Amount
“ial Percent:Percent

(=@ 2 CustomerTrans ‘

-= CustomerTrans.bo

@ CustomerTrans_OIF.OlF.uicomponent
&1 CustomerTrans_OWL.OWL.uicompone
= CustomerTrans_PTP.PTP.uicomponent
= CustomerTrans_QA.QA.uicomponent
@ CustomerTrans_WCF.WCF.uiwoc

& CustomerTrans_WCView.WCVIEW.uiw

@ CounterReading (YP96HH4KY_) Name: [Maintain -# CustomerTransintegration1.pid
@ CRMGoulartBODataMigration (Y2L481¢ Readable ID: IDCustomer ~
@ CRMGoulartCustomer (Y266PNROY_) Mass O e

Processing:

@ CRMGoulartldentifier (YBPMTO2MY_)
@ CRMGoulartTest (YQLL80GIY_)

@ CustomerDataRun (YNIKYE8JY_)

@ CustomerDataRunV2 (YQ49QQGMY_)
@ CustomerEnhancement (YQA30SNHY_)
i« CustomerFieldReport (YODL8NO4Y_)

i« Defaulting Distribution Channel (Y7KOL,
@ Hybris_CPQ (YHUGJQBOY_)

@ |dentificacio (YCNG268UY_)

# ModuloCRM (YISF10ZJY_)

# ModuloCRM XML Input (Y6L3K7XFY_)
@ ModuloCRM_XML (YNMIO38RY_)

# ModuloCRM10 (YPZOIYBAY_)

@ ModuloCRM11 (YE6G65IMY_)

@ ModuloCRM12 (YN6XMGIHY_) |

@ ModuloCRM13 (YPJS3RPIY_)
\/ E >

@ ModuloCRM2 (Y2XT4CLXY_)
General {Message Structure. Message Mapping Instance Identification Conditions Error Handling

@ ModuloCRM3 (YAANX9D4Y_)
@ MadiulaCRMA (VZVI GRWTYV )

[ IDT R B <3 Project Explorer
& Error List

Ready
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On message mapping tab, is list all data mapping between both BOs.

2 YPJS3RPOY_ - SAP Cloud Applications Studio — x

File Edit View Project Debug Tools Administration Window Help

Pl G| 8 0 8|9 - & - 8- 0L | (3 ObjectidentifierMapping -| | 5F _ i £ @2 &

My Solutions(C4CDEMO,Refer Mkl CustomerTrans...tegration1.pid x [T LTS (ENE

o “ e
=i My Solutions (Customer ID: 0001301477, ~
# Account360withERPInfo (Y7 1A2TFYY_)

@ Account360withERPInfo (YKGEGA9YY_)

# Account360withERPInfo (YQIRAOQIY_)

@ Carrier Activities (YUHV4UVY_)

“ ComplaintProcessingForTickets (Y28EO:!
@ ComplaintProcessingForTickets (YAHHS
@ COUNTER_READING_CSC (YU3LYEHEY_

Define Mapping

Collapse All Clear Mapping | = Propose Mapping

i@ o2

o, . e

lal IDCustomer : ID
2] Name : LANGUAGEINDEPENDENT_ENCRYPTED_L.
i dateCreated : Date

Soiine B Ariact
/Customer
D : i D

/Common.

: LANGUAGEI
./Creationldentity.ValidityPeriod/StartDate : Date

~ Project Explorer s

“ModuloCRM13 (In Development)

~ = BOTrans_Customer
«2 CustomerTrans.bo
= CustomerTrans_OIF.OIF.uicomponent
= CustomerTrans_OWL.OWL.uicompone
2 CustomerTrans_PTP.PTP.uicomponent
A CustomerTrans_QA.QA.uicomponent
B CustomerTrans_WCF.WCF.uiwoc

E CustomerTrans_WCView.WCVIEW.uiw:
“# CustomerTransintegration1.pid

“ CounterReading (YLIMTOIUY_)
@ CounterReading (YP96HH4KY_)
@ CRMGoulartBODataMigration (Y2L481¢
@ CRMGoulartCustomer (Y266PNROY_)
@ CRMGoulartldentifier (YBPMTO2MY_)
@ CRMGoulartTest (YQLL80GIY_)
@ CustomerDataRun (YNIKYE8JY_)
@ CustomerDataRunV2 (YQ49QQGMY_)
@ CustomerEnhancement (YQA30SNHY_)
@ CustomerFieldReport (YODL8NO4Y_)
@ Defaulting Distribution Channel (Y7KOL,
@ Hybris_CPQ (YHUGJQBOY_ )
@ |dentificagdo (YCNG268UY_)
@ModuloCRM (YISF10ZJY_)
@ModuloCRM XML Input (YEL3K7XFY_)
@ ModuloCRM_XML (YNMIO38RY_)
«@ModuloCRM10 (YPZOIYBAY_ )
“@ModuloCRM11 (YE6G65IMY_)
“ModuloCRM12 (YN6XMGIHY_)
@ ModuloCRM13 (YPJS3RPIY_)
@ ModuloCRM2 (Y2XT4CLXY_)
@ ModuloCRM3 (YAANX9D4Y_)

@ ModulaCRNMA (V7Y GRW7Y
<

General Message Structure [Message Mapping! Instance Identification Conditions Error Handling

gl ST < Project Explorer
& Error List

Ready

On Instance Identification tab, is exhibit the alternative key.

2 YPJS3RPOY _ - SAP Cloud Applications Studio - X
File Edit View Project Debug Tools Admini Help

P gkl | 6 |9 - - 8- 0L | (3 ObjectidentifierMapping -| | 257 _|i &2 @2 o o s b @[>

My Solutions(C4CDEMO, Refer: Ml CustomerTrans...tegration1.pid* < FelSGTTETg PET TN 1Y ~ Project Explorer e s

1D e “e 2| & 2 [

=i My Solutions (Customer ID: 0001301477, ~ “ModuloCRM13 (In Development)
# Account360withERPInfo (Y71A2TFYY_) ~ = BOTrans_Customer

@ Account360withERPInfo (YKGEGA9YY_) -1 CustomerTrans.bo

: d
ation

Instance Identification
@ By Alternative Key o
O By Business Object Query )

Alternative Key: IDCustomer

# Account360withERPInfo (YQIRAOQIY.)
@ Carrier Activities (YJHV4UVY_)
# ComplaintProcessingForTickets (Y28EO:!
@ ComplaintProcessingForTickets (YAHHS
“ COUNTER_READING_CSC (YU3LYEHEY_
4 CounterReading (YLIMTOIUY.)
« CounterReading (YP96HH4KY_)
“ CRMGoulartBODataMigration (Y2L481¢
“ CRMGoulartCustomer (Y266PNROY_)
“ CRMGoulartldentifier (YBPMTO2MY_)
@ CRMGoulartTest (YQLL80GIY_)
@ CustomerDataRun (YNIKYE8JY_)
@ CustomerDataRunV2 (YQ49QQGMY_)
@ CustomerEnhancement (YQA30SNHY_)
@ CustomerFieldReport (YODL8NO4Y_)
@ Defaulting Distribution Channel (Y7KOL,
“ Hybris_CPQ (YHUGJQBOY_)
@ |dentificagdo (YCNG268UY_)
“ModuloCRM (YI5F10ZJY_)
“ ModuloCRM XML Input (Y6L3K7XFY_)
“ ModuloCRM_XML (YNMIO38RY_)
“ ModuloCRM10 (YPZOIYBAY_)
“ModuloCRM11 (YE6G65IMY_)
“ ModuloCRM12 (YN6XMGIHY_)
“ModuloCRM13 (YPJS3RPIY_)
“ ModuloCRM2 (Y2XT4CLXY_)
“ ModuloCRM3 (YAANX9D4Y_)

@ MadulaCRMA (V7VI GRWZY )
<

& Error List

Ready

General Message Structure Message Mapping /Instance Identification| Conditions Error Handling

= CustomerTrans_OIF.OIF.uicomponent
Z CustomerTrans_OWL.OWL.uicomponej
2 CustomerTrans_PTP.PTP.uicomponent
4 CustomerTrans_QA.QA.uicomponent
B CustomerTrans_WCF.WCF.uiwoc

E CustomerTrans_WCView.WCVIEW.uiw(
“# CustomerTransintegration1.pid

gl ST E Y < Project Explorer

Now, there are 4 options of conditions to allow or not the replication happen. Just click on Add button.

2 YPJS3RPOY _ - SAP Cloud Applications Studio - X
File Edit View Project Debug Tools Admini Help

P gkl | 2 |9 - - 8- 0L | (3 ObjectidentifierMapping -| | 257 _|i &2 @2 o o s b @[>

My Solutions(C4CDEMO, Refer: Ml CustomerTrans...tegration1.pid* < el GTTETg PET TN 1Y ~ Project Explorer b s

IS “ e I

: d
ation

=i My Solutions (Customer ID: 0001301477, ~

# Account360withERPInfo (Y71A2TFYY_)

@ Account360withERPInfo (YKGEGA9YY_)

# Account360withERPInfo (YQIRAOQIY.)

@ Carrier Activities (YJHV4UVY_)

# ComplaintProcessingForTickets (Y28EO:!

@ ComplaintProcessingForTickets (YAHHS

“ COUNTER_READING_CSC (YU3LYEHEY_

4 CounterReading (YLIMTOIUY_.)

« CounterReading (YP96HH4KY_)

“ CRMGoulartBODataMigration (Y2L481¢

“ CRMGoulartCustomer (Y266PNROY_)

« CRMGoulartldentifier (YBPMTO2MY_)

“ CRMGoulartTest (YQLL8OGIY_)

@ CustomerDataRun (YNIKYE8JY_)

@ CustomerDataRunV2 (YQ49QQGMY_)

@ CustomerEnhancement (YQA30SNHY_)

@ CustomerFieldReport (YODL8NO4Y_)

@ Defaulting Distribution Channel (Y7KOL,

“ Hybris_CPQ (YHUGJQBOY_)

@ |dentificagdo (YCNG268UY_)

“ModuloCRM (YI5F10ZJY_)

“ModuloCRM XML Input (Y6L3K7XFY_)

“ModuloCRM_XML (YNMIO38RY_)

“ModuloCRM10 (YPZOIYBAY_)

“ModuloCRM11 (YE6G65IMY_)

“ModuloCRM12 (YN6XMGIHY_)

“ModuloCRM13 (YPJS3RPIY_)

“ModuloCRM2 (Y2XT4CLXY_)

“ModuloCRM3 (YAANX9D4Y_)
@ MadulaCRMA (V7VI GRWZY )

<

& Error List

Ready
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Condition Traversal Direction: Top D

Node: Root

Relevance Condition

Add... Delete

Start Condition

Add... Delete

Change Condition

Add... Delete

Cancel Condition

Add... Delete

General Message Structure Message Mapping Instance Identification {Conditions, Error Handling

Page 9

| & Q
©ModuloCRM13 (In Development)
~ = BOTrans_Customer
«1 CustomerTrans.bo
= CustomerTrans_OIF.OIF.uicomponent
I CustomerTrans_OWL.OWL.uicomponej
2 CustomerTrans_PTP.PTP.uicomponent
4 CustomerTrans_QA.QA.uicomponent
B CustomerTrans_WCF.WCF.uiwoc
E CustomerTrans_WCView.WCVIEW.uiw(
“# CustomerTransintegration1.pid

gl ST S < Project Explorer

Blog - Médulo CRM
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And ABSL is created to allow you insert the Code Conditions.
One possible example, is ...

The Customer records can be individual or corporative records.

=2 YPIS3RPOY_ - SAP Cloud Applications Studio - <
File Edit View Project Debug Tools A ini:

My Solutions(C4CDEMO, Refer Ml Root-Relevance.absl > [[&TE &1 TS (Y T

T - I E=
== My Solutions (Customer ID: 0001301477, ~ Add youl:‘ SAP Bus.iness ByDesign scripting language implementation for:

5 Account360withERPInfo (Y71A2TFYY.) e T T

“ Account360withERPInfo (YKGEGA9YY.) Service Integration Name: CustomerTransIntegrationl

# Account360withERPInfo (YQIRAOQIY_) ConditionEvaluation: Relevance

@ Carrier Activities (YUHV4UVY_)

# ComplaintProcessingForTickets (Y28EO:
@ ComplaintProcessingForTickets (YAHHS
@ COUNTER_READING_CSC (YU3LYEHEY_
“ CounterReading (YLIMTOIUY_)

@ CounterReading (YP96HH4KY_)

@ CRMGoulartBODataMigration (Y2L481¢
@ CRMGoulartCustomer (Y266PNROY_)

@ CRMGoulartldentifier (YBPMTO2MY_)
@ CRMGoulartTest (YQLL8OGIY_)

Help

ct Explorer
# ModuloCRM13 (In Development)
~ = BOTrans_Customer

CustomerTran:

= CustomerTrans.bo

@ CustomerTrans_OIF.OIF.uicomponent
&1 CustomerTrans_OWL.OWL.uicompone
= CustomerTrans_PTP.PTP.uicomponent
= CustomerTrans_QA.QA.uicomponent
@ CustomerTrans_WCF.WCF.uiwoc

& CustomerTrans_WCView.WCVIEW.uiw
- CustomerTransintegration1.pid

Script file signature
Parameter: InReconciliation type Boolean
Returns: Boolean
Note:

- To access the elements of the business object node,

use path expressions, for example, this.<element name>.
- To use code completion, press CTRL+J.
Condition Evaluation

*
@ CustomerDataRun (YNIKYE8JY_) 4
@ CustomerDataRunV2 (YQ49QQGMY_) import 5
@ CustomerEnhancement (YQA30SNHY_)

return ;

i« CustomerFieldReport (YODL8NO4Y_)
i« Defaulting Distribution Channel (Y7KOL,
@ Hybris_CPQ (YHUGJQBOY_)

@ |dentificacio (YCNG268UY_)

# ModuloCRM (YISF10ZJY_)

# ModuloCRM XML Input (Y6L3K7XFY_)
# ModuloCRM_XML (YNMIO38RY_)
#ModuloCRM10 (YPZOIYBAY_)

@ ModuloCRM11 (YE6G65IMY_)

@ ModuloCRM12 (YN6XMGIHY_)

@ ModuloCRM13 (YPJS3RPIY_)

© ModuloCRM2 (Y2XT4CLXY_)

@ ModuloCRM3 (YAANX9D4Y_)

@ MadulaCRMA (V7VI GRWTY )

100% ~

¥ Error List

Ready

Don't forget to activate the Internal Communication configuration.

=2 YPIS3RPOY_ - SAP Cloud Applications Studio — <
File Edit View Project Debug Tools A ini

Help

-S| 6 a9 - -8 | 1% |ObjectidentifierMapping-| | # _ i &2 @2 o 82 o =[] b @ | > (3
My Solutions(C4CDEMO, Refer: PRI CustomerTrans...tegration1.pid > FeiB T Ty rely T L Project Explorer v B x
Vo L@ (2] & 1 K

Error Situations Solved by Task:

Business Object Mess: Assign
] CustomerTrans

== My Solutions (Customer ID: 0001301477 ~
= Account360withERPInfo (Y7 1A2TFYY.)

« Account360withERPInfo (YKGEGA9YY_)

“ModuloCRM13 (In Development)
~ = BOTrans_Customer

-2 CustomerTrans.bo

# Account360withERPInfo (YQIRAOQIY_)
@ Carrier Activities (YIJHV4UVY_)

“ ComplaintProcessingForTickets (Y28EO:
@ ComplaintProcessingForTickets (YAHHS
@ COUNTER_READING_CSC (YU3LYEHEY_
# CounterReading (YLIMTOIUY_)

Assigned Messages

= CustomerTrans_OIF.OlF.uicomponent
@ CustomerTrans_OWL.OWL.uicompone:
= CustomerTrans_PTP.PTP.uicomponent
= CustomerTrans_QA.QA.uicomponent
@ CustomerTrans_ WCF.WCF.uiwoc

& CustomerTrans_WCView.WCVIEW.uiw

@ CounterReading (YP96HH4KY_)

@ CRMGoulartBODataMigration (Y2L481¢ )

@ CRMGoulartCustomer (Y266PNROY_) =
i
=
x

|- CustomerTransintegration1.pid

Open

o Activate
@ CRMGoulartldentifier (YBPMTO2MY_)
@ CRMGoulartTest (YQLL80GIY_)

@ CustomerDataRun (YNIKYE8JY_)

@ CustomerDataRunV2 (YQ49QQGMY.)
@ CustomerEnhancement (YQA30SNHY_)
@ CustomerFieldReport (YODL8NO4Y_)

« Defaulting Distribution Channel (Y7KOL. 4
@ Hybris_CPQ (YHUGJQBOY_)

@ |dentificacdo (YCNG268UY_)

© ModuloCRM (YISF10ZJY_)

# ModuloCRM XML Input (Y6L3K7XFY_)
@ ModuloCRM_XML (YNMIO38RY_)

# ModuloCRM10 (YPZOIYBAY_)
#ModuloCRM11 (YE6G65IMY_)

@ ModuloCRM12 (YN6XMGIHY_)

@ ModuloCRM13 (YPJS3RPOY_)

# ModuloCRM2 (Y2XT4CLXY_)

@ ModuloCRM3 (YAANX9D4Y_)

@ MadulaCRMA (Y7VI GRW7ZY )

Check Out Content
Check In Content

Delete Del

Clean
Check

Task List View: CustomerTransintegration1 tasklistview

=4 Properties Alt+Enter

General Message Structure Message Mapping Instance Identification Conditions Error Handling

ISR 3 Project Explorer

& Error List

Item(s) Saved
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1.5. Testing the Internal Communication

| created a Prospect Customer, named “Joao da Silva”, and save the record.

— x
e © https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/S © ~ & & @ Joao da silva - SAP Hyb... © i S @
PE N
x  @Morton & TS | @) i [P |
SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Goto SAP Store | Download | Help | [J | &
PROSPECT OVERVIEW FEED RECENT ORDERS CHARTS ACCOUNT < > ... .
o = Joao da silva A
A B Q I 1 LATEST UPDATES ACCOUNT TEAM L.
-
?HH a Name: loao da You can’t access SAP Jam because configuration of Name RartyiiRole
@ & silva your user is incomplete. Please contact your system
o administrator. No records found =
S JEL : 2
@ @ a= Account ID: 1004962 < > @
= Prospect: m
N i=| -8 &
iz| ® 1 REVENUE (As of ) B
=] X
a’a E:/ Revenue to Date: m
* Role: Prospect [
f[ams Accounts Receivable
:g@ @ @ Address: Brazil %
30 Days: E'
i- m
3 a 60 Days: ;U
m - 90 Days: oL
E m t Phone: 4 m
- o 90+ Days: o
3] L Fax:
- = E-Mail:
H Q El Vv  ADDRESSES (1) oS

Parant Arconint:

N [ Edit H Actions _ | | Summary ] [ Guided Move In (Beta) | [ Guided Move Out (Beta) } [ Guided Transfer (Beta) | [ Configurable Object Hierarchy (Beta) ]

Go to the CustomerTrans Business Object, and the record and fields mapped before were replicated to new BOs.

X ""IHOW ‘

—_ x
e ‘ @ https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/S © ~ & <& @ CustomerTrans - SAP H... * {nr < @
x |-
I VI Norton (¥ THISPAGEIS ‘@‘ ACCESS ‘@ SHARE VIA
SECURE = vauLt FACEBOOK
SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Goto SAP Store | Download | Help | [ | &

CUSTOMERTRANS VIEW

n Q
Edit New Export _
s s
Customer ID Nome Data Salario Comissao
q;) &=
B 1004962 Joao da silva 10-29-2012
= < >

o a@m e

T E il 5@
OME ROBO©OM:E
0334 YIINIOATIH 4T3HS SOVL

L._lll IIII_

X ""JHOW ‘

Now, | changed the name of prospect to “John Silva”
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— x

e 2 https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/S © ~ & & @ Joao da silva - SAP Hyb... * ‘ ‘ {nr

: "~
. o | THISPAGEIS | @) ACCESS ‘ 1 SHARE ViA
l SECURE @' VAULT @’ FACEBOOK
SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Goto SAP Store | Download | Help | [ | &

PROSPECT OVERVIEW FEED RECENT ORDERS CHARTS ACCOUNT <€ > ...

= = Joao da silva A ~
a E Q = 1 LATEST UPDATES ACCOUNT TEAM -
@ iaa = Status: Active You can’t access SAP Jam because configuration of Namie Party Role

3 your user is incomplete. Please contact your system
@ 9 B administrator. No records found
* Name:

@ @ a= < >
= = 11~ REVENUE (As of )
* Role: Prosf v Revenue to Date:

"y
o @[ e

0334 ¥3AINIOdT3IH 473HS SOVL

E% @ Country: | BR- ~ Accounts Receivable
H N b 30 Days:
= ouse Number:
:} 60 Days:
Street:
E’ 'm‘ t 90 Days:
.. ~ Citye 90+ Days:
= = State: ~
2] [=3] v v
B S El Postal Code: ADDRESSES (1) .
[ Save H Cancel j“ Actions ‘] { Summary J l Guided Move In (Beta) J [ Guided Move Out (Beta) l [ Guided Transfer (Beta) J [ Configurable Object Hierarchy (Beta) l g
Sy L L , 5y =
m
And save the prospect.
— x
e @ https://my312019.crm.ond d.com/sap/public/ap/ui/repository/S © ~ @& || @ John Silva - SAP Hybris ... X
P R
| THISPAGETS | @) ACCEss 731 SHARE VIA
- ¥/Norton SECURE ‘@ vauLT “E' FACEBOOK
SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Goto SAP Store | Download | Help | [J | &

PROSPECT OVERVIEW FEED RECENT ORDERS CHARTS ACCOUNT <€ > ..,
= amm | John Silva ~
+ ] o)
Q I 3 LATEST UPDATES ACCOUNT TEAM L
A [ Q
@ ?HH a Name N ohnSiva You can’t access SAP Jam because configuration of Name Party Role
&‘ your user is incomplete. Please contact your system
@ Status: Active administrator. No records found ;
S 9 (o]
Account ID: 1004962 (7]
@ @ -= Prospect: < > g
m
M i=| -8 111 &
L S REVENUE (As of ) -
g’;’] E’ * Role: Prospect Revenue to Date: E
flamn Address: Brazil Accounts Receivable -
R o ® 3
30 Days: E'
i- m
j ;ﬂ 60 Days: -
= Lhons: 90 Days: m
RS 90+ Days: S
- ys:
e L) .
== m = E-Mail:
- - v v
HE @ A Parent Account: ADDRESSES (1) E- Y
ﬂ I Actions ‘l [ Summary ‘ l Guided Move In (Beta) ‘ [ Guided Mive Qm‘ (Beta) [ Guided Transfer (Beta) ‘ [ Configurable Object Hierarchy (Beta) ] =
S_= o
&2 Checkitupt A
The name changed too!!!
It’s cool, come on!!!
- X
e @ https://my312019.crm., d i.com/sap/public/ap/ui/repository/S O ~ & G‘ @ CustomerTrans - SAP H... * {ny S
P
x  GMorton & TEREE @ S |88 2o
SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Goto SAP Store | Download | Help | [J | &

CUSTOMERTRANS VIEW

Edit New Export _
Customer ID Nome ata Salario Comissao
1004962 ohn Silva -29-2012
< >

0334 ¥AINIOCTIH 4713HS S9OVL

X "IHOW ‘

| hope you enjoy my friends, bye!!
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