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Version

This article was created by SAP C4C (1702) Version

Brief Description

Nowadays the integration of any CRM Environment and E-mail software it crucial. Specially
for Sales Team, Sales Rep and son on.

Thinking about it, | created an article of SAP C4C integrated with Microsoft Outlook.
Describing step by step, how to configure, and mention the most important functionality of
this integration.

| hope you enjoy!!

Author

Claudio Goulart is CRM Consultant since 1999, expert on plenty of CRM Suites as Vantive, PeopleSoft, Siebel, SAP CRM and SAP
Hybris C4C and SAP Hybris Marketing.
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1. Customization

11. Description

This article talks about the Microsoft Outlook and the possibilities to integrate with SAP C4C.

1.2. Downloading Microsoft Outlook Add-in

First, let’'s download the Microsoft Outlook Add-in on Downloads area.

T

SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Go to SAP Stor elp | O

ADMINISTRATOR . SERVICE. SALES. BUSINESSANALYTICS . FEED ANALYSIS. BUSINESS CON < >
m
® m
: Company Content Transfer g
O~ Set up your organizational structure and establish teams -: I Create and Maintain Content Transfer Files
m
CD Org Structures Content Transfer %
=
Job Definition 9
m
a Adaptation Changes m
@ Users D View adaptation changes made by the administrator in the system
~ Create and maintain users in the system Layout Change History g
o
. Business Roles Rule List g
" =
&"\ Employees 7]
¢ Business Users Marketplace -
Support and Technical Users Browse marketplace for extension applications ﬁ
. . v =z
@ Work Center View Restrictions for Local Administrators @ o Browse Marketplace g
2= Authorization Levels for External Pricing e
Language Adaptations c
Products cati i m
\ Change applications to your own terminology and translate to g
~ Create and maintain product master data other languages Q
. <
Product Administration Language Adaptations 3
Product Categories
E Custom Object Builder =
T 3 . . (2}
ol N Create and maintain Business Objects incl. Uls, approvals, »
System Administration \ notifications, data sources, ...
Perform support functions such as incident handling Custom Obiject Builder
Incidents Odata Feed Notification [
Web Service Message Monitoring v
(Beta) Solution Diagnostics Offline Settings =
H 13 ” H H
Click on “Download” Button, and install it locally
SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ©

DOWNLOADS

m
* 3
Q ©® Add-In for Microsoft Outlook® ® Add-In for Microsoft Excel®
..“ This add-in enables you to synchronize activities with ..“ This add-in enables you to export the most recent data m
@ Z SAP Hybris Cloud for Customer. You may also Z and upload new data to your system. You can also %
synchronize accounts and contacts with Microsoft view and analyze data in reports. S
Outlook®. =<
a 10.8 MB DOWNLOAD m
171.2.2973.2303 “
® Relsaseilotos Download the SAP Jybris Cloud for Customer Add-In -
. for Microsoft Outloc . 8
. ~———sAr Hnyorns Cloud for Customer for iP... <]
5‘ This add-in enables you to connect to SAP Hybris With the SAP Hybris Cloud for Customer mobile app, g
B\‘. Cloud for Customer analytics for data exploration and you have all the information you need about your 7]
build visualizations in SAP Lumira. You can also business - anytime, anywhere.
¢ merge SAP Hybris Cloud for Customer data with data o
from other sources such as SAP BW. 9.5 MB DOWNLOAD =
m
@ 1.55 MB DOWNLOAD §
as 2
© SAP Hybris Cloud for Customer for iP... ® SAP Hybris Cloud for Customer for A...
é{ With the SAP Hybris Cloud for Customer mobile app, ,:“ With the SAP Hybris Cloud for Customer mobile app, c
you have all the information you need about your you have all the information you need about your m
business - anytime, anywhere. business - anytime, anywhere. g
2
_.:s) 13 MB DOWNLOAD 1.5 MB DOWNLOAD g
© Add-In for IBM Lotus Notes® ® Add-In for Adobe® LiveCycle® Desig... -
5‘ This add-in enables you to synchronize activities with 5‘ This add-in enables form templates to be edited G:?)
"a SAP Hybris Cloud for Customer. You can also directly from the solution by launching Adobe «
synchronize accounts and contacts between SAP LiveCycle Designer in a Microsoft Internet Explorer®
E Hybris Cloud for Customer and IBM Lotus Notes®. browser window. A
me v

1611.20161006.1600 DOWNLOAD 10.2 MB DOWNLOAD

u

ADMINISTRATOR

E] powNLOADS

1.3. Editing C4C Project’s Scope

Now, | will edit the C4C project’s scope, allowing the Outlook Integration with environment SAP.

Click on “BUSINESS CONFIGURATION”, and then, click on “Edit Project Scope” button.
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- x
e @ https://my312019.crm.onder p/public/ap/ui/rep /SAP_Ul/Runtime/StartPe © ~ @ & | @ Business Configuration - SA.. % o
x  m~
” ViNorton (| THIS PAGE IS “@‘ ‘lﬁ' SHARE VIA
SECURE = WV =& FACEBOOK
SAP Hybris Cloud for Customer .\ Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ¢

SERVICE . SALES . BUSINESS ANALYTICS . FEED ANALYSIS. BUSINESS CONFIGURATION. < >

IMPLEMENTATION PROJECTS: All Current Projects (1)

- B
Q Show | All Current Projects ud Go | = o
-
@ New Open Activity List Request System Delete Draft ¥ %
Status Created By Created On = g
a’a Started First Implementation SAP 10-26-2012 m
© 2
. DETAILS: FIRST IMPLEMENTATION g
L’:\ Status: Started Created By: SAP g
Open Activities: 81 Created On:  10-26-2012
o Phases Milestones =
@ Name Activities Name Status Confirmed On Confirmed By g
a= Prepare 1/ 4 completed Confirm Milestone: ... o 10-29-2012 3:55 AM PST Julio Zarnitz ;
_ Fine-Tune 6/ 57 completed Confirm Milestone: ... <
Integrate and Extend 8 /31 completed Confirm Milestone: ... Q
Test 0/ 1 completed
-'D:s) Go Live 0/ 3 completed
~
E v

Al

On path demonstrated below, add the item “Integration with Local E-mail Applications”, and then Next

— x
e | @ https;//my312019.crm.ondemand.com/sap/public/ap/ui/repository/SAP_Ul/Runtime/StartPz O ~ @ & | @ Edit Project Scope: First Impl... X kSO
x @~
= ONorton (& iR (@ 0 8 oo
SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | €&

EDIT PROJECT SCOPE: FIRST IMPLEMENTATION

1 Country and Type of Business 2 Implementation Focus m 4 Questions 5 Review 6 Confirmation

< Previous Next > Finish Cancel Save Draft

a3ad

Sales control over all your marketing initiatives. The SAP solution keeps track of your campaigns, leads
Servi generated, and allocations of your marketing spend, providing intelligent and actionable business

ervice .
insights.

S3IAOTdNZ

Industry Solution
Business Performance...

Communication and In...

$10naoyd

» Business Process ...

» People Collaborati...

CHEANENEAREEENENE

Office and Deskto...

= Microsoft Offic... v

¥VANTTYO

5O0FOAN GO

= |Integration with Local E-Mail Applications

Administration
Compliance
General Business Data

Built-in Services and S...

= Edit Project Scope: Fi...

—s x
@ @ https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/SAP_Ul/Runtime/StartPs O ~ @ & | @ Edit Project Scope: First Impl... X Aty )
x @~
Norton / [HISPAGEIS “' 1 ss “ ‘
* J SECURE @ VAULT
SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | &

EDIT PROJECT SCOPE: FIRST IMPLEMENTATION

1 Country and Type of Business 2 Implementation Focus 3 Scoping 5 Review 6 Confirmation

< Previous Next > Finish Cancel Save Draft

a33d

Scoping Element Type R B . L
4 Group: Integration with Local E-Mail Applications (1)

»  Marketil
arketing You can synchronize data between your SAP cloud

» Sales solution and your users' local e-mail application Reviewed
(Microsoft Outlook® or IBM Lotus Notes®).

S33A0TdN3

» Service

Industry Solution

0O FOw»

Business Performance Manageme

$10naoyd

Details:
Communication and Information E» Dependency Your Notes SAP Store(0)

» Business Process Managemen Explanation

2

» People Collaboration, Intranet ¢

YYAN3TVO

~  Office and Desktop Integration The element(s) below caused the automatic selection or deselection of this element:

[<BHCK]

= Microsoft Office® Integratio

= Integration with Local E-Ma Element = Action Changed...
» Integration with External Applic
Administration

Compliance

= Edit Project Scope: Fi... 5

Finish the process.

Now, we are ready to access the outlook.
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- x
e @ https://my312019.crm.onder p/public/ap/ui/repository/SAP_Ul/Runtime/StartP: O ~ @ C | @ Edit Project Scope: First Impl... X Iy sie )
x @
* Oneton & Jilee @ S5 & inoox
SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ©

EDIT PROJECT SCOPE: FIRST IMPLEMENTATION
\

1 Country and Type of Business 2 Implementation Focus 3 Scoping 4 Questions ‘ 5 Review 6 Confirmation

< Previous | | Next :| EEEN | cancel
o AI+S

You have successfully completed scoping and created a comprehensive blueprint for your SAP solution.

a3ad

S33A0TdNT

Your SAP solution has produced the following reports based on your input and decisions. You can use the links provided to view these reports.

You must click Finish to save all of your decisions, as well as any notes or attachments you added, in your unique solution profile.

These links will remain available to you after confirmation.

$1ondo¥d

SCOPING RESULTS

r’;ﬂ Your Solution Proposal - Executi... An executive summary containing your company profile information and complete descriptions of the business areas, work
selected.

HVAN3TYO

E’a Your Solution Pro... A comprehensive report containing your company profile information and complete descriptions of the business areas, work centers, and &
selected.

=
OQ
o3
e
@
(]
L - 2
O]
A=

= @ Your Notes Summary A summary of all the notes you made during scoping.

GENERAL INFORMATION

First Implementation

BUSINESS CONFIGURATION == Edit Project Scope: Fi...

1.4. Accessing Microsoft Outlook

Let’s access Microsoft Outlook to demonstrate some features.

When we install the C4C add-in locally, it was created a folder “SAP_Cloud for Customer”. And also, on the right, follow buttons:

» Log On
Log on SAP C4C
» Settings
Here you can define what will be synchronize with Outlook
» Help
Help online with C4C
» Hide Side Panel
Enable on the right side some C4C features

SAP Cloud for Customer - claudio.goulart@modulocrm.com.br - Outlook

Send / Receive Folder View Norton Q Tell me what you want to do
] L. " & Move Unread/ Read | |Search People ="F O togon Y
a1 > . \ > e B 2} Address Book 7 &
" [Rules - Categorize Settings | .
New  New e Delete Archive  Reply Reply Forward Y Fitter Email - Send/Rece p Hide Side  Add
Email ltems~  a&f” Al < [El OneNote Followilip All Folder @ Help - Panel | E-Mail
New Delete Respond Quick Steps ~ Move Tags Find Send/Recei SAP Hybris Cloud for Customer i
Hide Side Panel
Itens Enviados
) [:3 SAP Hybris Cloud for Customer
itensiExcluldos Add-In for Microsoft Outlook
) Tell me more
4 claudio.goulart@modulocr...
Caixa de Entrada

Rascunhos X

Itens Enviados
Itens Excluidos 1 <
Backup 1

Caixa de Saida

Lixo Eletrdnico 3

4 SAP Cloud for Customer
Log de atividades

4 Problemas da sincronizacao S
Conflitos

Erros v

Search Folders

Items: 0 I == - + g

| clicked on “Log on” button
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SAP Cloud for Customer - claudio.goulart@m

View Norton  Q Tell me what you want to do

< Search SAP Cloud for Customer (Ctrl+E) £ | Current Folder ¥

[—*] New Email

SAP Hybris Cloud for Customer s

All Unread By Date ~  Newest |
. We didn't find anything to show here
4 Favorites
Caixa de Entrada
Itens Enviados

Itens Excluidos 1

JIEIS Pejuo)

4 claudio.goulart@modulocr...

Caixa de Entrada

Rascun hos X

Itens Enviados

Log On to SAP Hybris Cloud for Customer X

It Excluidos 1
ens Excluidos SAP System URL | https://my312019.crm| | Recent URLs

Select certificate  No certificates cho ~ | | View Certificate
admini

Backup 1
Caixa de Saida

Lixo Eletrénico

RSS Feeds

Note:
Saved passwords are stored on your
D g e it 1 A

4 SAP Cloud for Customer

Log de atividades

Log On] | Cancel

4 Problemas da sincronizacio
Conflitos
Erros Y

Search Folders

»

You must inform the follow fields:

» SAP System URL

Provide the SAP C4C URL
» User Name

User used by you on SAP C4C
» Password

Log On to SAP Hybris Cloud for Customer X

SAP System URL |9.crm.ondemand.com| = Recent URLs

Select certificate  |No certificates cho View Certificate

User Name administration01 Proxy Settings

Password i i

/| Remember my user name § | Automatic Log

Note:
oaved passwords are stored on your

faTate ol ot I+.ﬁr HHA fat IIA hﬂ i T ot aTal o th[ lﬁ.\ r .ﬁ+l\ﬁl‘ Py

Log On Cancel

On read button indicate below, is listed all notifications belong to this user.
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Is plenty used in BackOffice, cause it's not necessary been on SAP C4C to know what’s task are assigned.

Important: If were identify an approval task, or task request some attention, just double click on record, and then SAP C4C is open
automatically.

SAP Cloud for Customer - claudio.goulart@modulocrm.com.br - Outlook

Home Send / Receive

Folder View Norton

Q Tell me what you want to do

< | [search SAP Cloud for Customer (Ctrl+E) £ | Current Folder v | . - x
"% New Email SAP Hybris Cloud for Customer
All Unread By Date ~  Newest | &>
. We didn't find anything to show here.

4 Favorites Notifications o
g

S

Caixa de Entrada 25 A | &

Itens Enviados

Itens Excluidos 1

4 claudio.goulart@modulocr...
Caixa de Entrada
Rascunhos

Itens Enviados

‘ Ticket 10194 is assigned to you

Incident 1000002170 - Customer Tax Number ad
‘ Updated

Task "weyy" is assigned to you.

Task "weyy" assigned to Eddie Smoke is pastdue 49
date

Itens Excluidos 1 = = Task "weyy" assigned to you is past due date . ad
Backup 1 =
. g
Caixa de Saida = Task "Create new order for recommended products 109
- " assigned to you is past due date .
Lixo Eletrdnico 3

RSS Feeds
4 SAP Cloud for Customer

Log de atividades

Task "Create new order for recommended products 194

assigned to Eddie Smoke is past due date.

Task "Create new order for recommended products
" is assigned to you

4 Problemas da sincronizagao Task "weyy" s assigned o you e
Conflitos
Erros ¥ Task "weyy" is assigned to you 13d
Search Folders

= Task "weyy" assigned to Eddie Smoke is past due 134

- date
= Task "weyy" assigned to Eddie Smoke is past due 134

- date
Task "weyy" assigned to you is past due date . it2d
13d

Items: 0

Task "weyy" assigned to you is past due date .

nan

I e -——

@
z
ad | d

Now, let’s define what and which object will be synchronize with Outlook.

Click on “Settings” Button

SAP Cloud for Customer - claudio.goulart@modulocrm.com.br - Outlook

Send / Receive Folder Q Tell me what you want to do

Search People
22} Address Book 1

Move Unread/ Read

& g

New New Delete Archive

Email ltems~  afg”
New Delete
Itens Enviados

Itens Excluidos 1

4 claudio.goulart@modulocr...
Caixa de Entrada
Rascunhos
Itens Enviados
Itens Excluidos 1
Backup 1
Caixa de Saida
Lixo Eletrénico
RSS Feeds
4 SAP Cloud for Customer
Log de atividades
4 Problemas da sincronizacso
Conflitos
Erros

Search Folders

Items: 0

Reply Reply Forward

All BE{ OneNote

Respond Quick Steps “ Move

“:Rules -

Categorize

Follow Up

Tags

Y Filter Email ~

-~
| &2 settings
Send/Recei 3

All Folde nel E-Mail

Find Send/Receive SAP Hybris Cloud for Customer

Settings

SAP Hybris Cloud for Customer Add-In

Settings

[% SAP Hybris Cloud for Customer
Add-In for Microsoft Outlook
Tell me more

wous Wy

°

On Settings there are some possibilities of synchronization:
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Contacts

Account

Individual Customers
Activities
Opportunities

Leads

Sales Quote

VVVVYVYYVYY

Important: On Business Transactions (Opportunity, leads etc.) you can define what phase the records can be synchronize to outlook.

SAP Cloud for Customer - claudio.goulart@modulocrm.com.br - Outlook
Home Send / Receive Folder View Norton Q Tell me what you want to do
< =
Search SAP Cloud for Customer (Ctrl Current Folder ~ 7 - x
7 New Email 2 SAP Hybris Cloud for Customer
All  Unread By Date ~  Newest | vl o
- We didn't find anvthing to show her
4 Favorites " .
Settings for SAP Hybris Cloud for Customer Add-In for Microsoft Outlook X 2
Caixa de Entrada z
Download Contacts a
Itens Enviados
Download Contacts Keep Contacts Synchronized "
Itens Excluidos 1 g
[[]Download only the contacts with whom | have established relationships. -
4 claudio.goulart@modulocr... o
Caixa de Entrada [ Ativays CopyiContacs
Rascunhos Copies any contact information that appears in the SAP Cloud for Customer sidebar into your SAP Hybris Cloud for
Customer contacts folder automatically.
Itens Enviados
Itens Excluidos 1
Backup 1 Side Panel Options ization Folders Service High Tech
Caixa de Saida
Lixo Eletrdnico
Open
RSS Feeds Opportunity L e
Lead
4 SAP Cloud for Customer Sales Quote In Process
oo de-atividades [ Cancelad
Log de atividades [ canceted
4 Problemas da sincronizacéo [ Completed
Conflitos
Erros
Search Folders
oK Cancel Apply, Reset
oS cee o
»

Il =2 -————

Items: 0

1.5. Synchronizing Contacts with Outlook

To Synchronize Contacts data just click on button “Download Contacts”.

And then outlook will be notified, if the process were well succeeding or not.

SAP Cloud for Customer - claudio.goulart@modulocrm.com.br - Outlook

Home Send / Receive Folder View Norton Q Tell me what you want to do
< Search SAP Cloud for Customer (Ctrl.. O | Current Folder ¥ “ - x
=4 New Email SAP Hybris Cloud for Customer
All Unread By Date ~  Newest | ‘ Yo
. We didn't find anvthing to show here.
4 Favorites - . -
Settings for SAP Hybris Cloud for Customer Add-In for Microsoft Outlook x 2
Caixa de Entrada Z
Download Contacts a2
Itens Enviados
Download Contacts Keep Contacts Synchronized -
Itens Excluidos 1 3
[[]Download only the contacts with whom | have established relationships
4 claudio.goulart@modulocr... 0
Caixa de Entrada [Z]Always Copy Contacts
Rascunhos Copies any contact information that appears in the SAP Cloud for Customer sidebar into your SAP Hybris Cloud for

Customer contacts folder automatically.
Itens Enviados

Itens Excluidos 1 Advanced Settings

Backup 1 Side Panel Options ization Folders Service I High Tech

Caixa de Saida [Z]Enable Individual Customers

Lixo Eletrdnico D individual i that appears in the SAP Cloud for Customer sidebar into your SAP Hybris
Cloud for Customer Individual Customers folder.

RSS Feeds

| Download Individual Customers.

4 SAP Cloud for Customer
[CJEnable Insurance Scenario
Enables Insurance related objects such as Insurance Quick Quote, Insurance Quote and Insurance Policy in the SAP
Hybris Cloud for Customer sidebar. Individual Customers needs to be enabled to support Insurance business processes.

Log de atividades 1
4 Problemas da sincronizacao
Conflitos

Erros

Search Folders

SAP Hybris Cloud for Customer

oK Cancel Apply, P

K il ==

A message is listed on folder “Activities Log”
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Send / Receive

[—* New Email

4 Favorites
Caixa de Entrada
Itens Enviados

Itens Excluidos 1

4 claudio.goulart@modulocr...

Caixa de Entrada
Rascunhos
Itens Enviados
Itens Excluidos 1
Backup 1
Caixa de Saida
Lixo Eletrénico
RSS Feeds
4 SAP Cloud for Customer
Log de atividades 1
4 Problemas da sincronizacdo
Conflitos
Erros

Search Folders

&8 .

Items: 1 Unread: 1

Article - Blog Médulo CRM

Folder

Compose Tools

Q Tell me what you want to do

Norton Message

Search Log de atividades (Ctrl+E)

£ [current Folder ~

To..
All  Unread By Date ~  Newest L &
Teaay ro
B Send
= Subject Synchronized Activities
Synchronized Activities

The following activities were

15:58 |

[The following activities were synchronized:

Sync Time : 06/03/2017 15:57:43
Activity : ContactAndAccount

Title : Peter Drago

Operation : Track

Synchronization Direction : Outbound

Customization Guide - SAP C4C

Log de atividades - claudio.goulart@modulocrm.com.br - Outlook

SAP Hybris Cloud for Customer

+

O

pawd g

HRYs

o

100%

1.6.

Checking Synchronized Data (Shelf)

On “Shelf’ button, all customer data, business transactions and so on, will be consolidated.

Below, we got Opportunities, Customer Data, Reports available.

Home

Send / Receive

Folder

View

Norton

Erros - claudio.goulart@modulocrm.com.br - Outlook

J/ Tell me what you want to do

New Email

4 Favorites
Caixa de Entrada
Itens Enviados

Itens Excluidos 1

4 claudio.goulart@modulocr...
Caixa de Entrada
Rascunhos
Itens Enviados
Itens Excluidos 1
Backup 1
Caixa de Saida
Lixo Eletrénico
RSS Feeds
4 SAP Cloud for Customer
Log de atividades
4 Problemas da sincronizagdo
Conflitos
Erros

Search Folders

Items: 0

[ search Erros (curl+b)

All

Unread

£ Current Folder ¥

By Date ~

We didn't find anything to show here.

SAP Hybris Cloud for Customer el

Newest | o
Al v -
g
g
Sem} Home Depotinc I; 2
I Account
2
Zata Ly g
Teste
&F
<1l opportunity *
} Pink Company %
i Account
o — Lisa Adams
= *
= Contact
3,
— B AHT (Avg. Handle Time) & ART (Avg. Response Time) by
¥ Reports
¥
= B AHT (Avg. Handle Time) & ART (Avg. Response Time) by
¥ Reports
B Al Tickets 5
9 Reports
B Al Tickets by Agent 0
Reports
Zam} Morgan Lee *

+ Account
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On Pane in the left, you can type part the Account’s name, and find out what customer were synchronized.

A list of Contact and/or Accounts were listed.

Home

[—*1 New Email

4 Favorites
Caixa de Entrada
Itens Enviados

Itens Excluidos 1

4 claudio.goulart@modulocr...
Caixa de Entrada
Rascunhos
Itens Enviados
Itens Excluidos 1
Backup 1
Caixa de Saida
Lixo Eletrénico
RSS Feeds
4 SAP Cloud for Customer
Log de atividades
4 Problemas da sincronizagao
Conflitos
Erros

Search Folders

Send / Receive

Folder Norton

Comy

Message

Search Log de atividades (Ctrl+E) pel
All  Unread By Date ~
4 Today

Synchronized Activities
The following activities were

Current Folder ~

Newest 1

=

16:00

Outlook

claudio.goulart@modulocrm.com.br

Log de atividades

Q Tell me what you want to do

to.. | |

Synchro

Subject

{The following activities were synchronized:

Sync Time : 06/03/2017 15:57:43
Activity : ContactAndAccount

Title : Peter Drago

Operation : Track

Synchronization Direction : Outbound

Sync Time : 06/03/2017 15:59:46
Activity : ContactAndAccount

Title : Peter Drago '
Operation : Track
Synchronization Direction : Outbound —

SAP Hybris Cloud for Customer i
Peter Ml
Account  Media Markt - Karlsruhe -
Ettlinger StraBe 1/ 76133 Karlsruhe / DE o
Account  Peter Williams z
3410 Hillview Avenue / Palo Alto 94304 / US =
Contact  Nick Petersburg 1508
Pink Company 2
Contact  Peter Gamoff =
Porter LLC
Contact  Andrea Peterburg 0
Becker Berlin
Contact  Peter Bauer
Super sales corps
Contact  Peter Carry
Robocop Co
Contact  Peter Johnson
Kixo
Contact  Peters Ao
@ Activities v
This view is empty
% o
»
(I = b+ 100%

Home

[—*1 New Email

4 Favorites
Caixa de Entrada
Itens Enviados

Itens Excluidos 1

4 claudio.goulart@modulocr...

Caixa de Entrada
Rascunhos
itens Enviados
Itens Excluidos 1
Backup 1
Caixa de Saida
Lixo Eletrénico
RSS Feeds
4 SAP Cloud for Customer
Log de atividades
4 Problemas da sincronizago
Conflitos
Erros

Search Folders

Send / Receive

Folder View Norton

Comy

Message

Search Log de atividades (Ctrl+E) pel
All  Unread By Date ~
4 Today

Synchronized Activities
The following activities were

Current Folder ~

Newest 1

=
16:00

Log de atividades - claudio.goulart@modulocrm.com.br - Outlook

Q Tell me what you want to do

to.. | |

Ce.

Subject

SAP Hybris Cloud for Customer

Peter

Account
Ettlinger StraBe 1/ 76133 Karlsruhe / DE
Peter Williams

3410 Hillview Avenue / Palo Alto 94304 / US

Account

The following activities were synct

Peter Williams, 3410 Hillview Avenue / Palo Alto 94304 / US

Sync Time : 06/03/2017 15:57:43
Activity : ContactAndAccount

Title : Peter Drago

Operation : Track

Synchronization Direction : Outbound

Sync Time : 06/03/2017 15:59:46
Activity : ContactAndAccount

Title : Peter Drago '
Operation : Track
Synchronization Direction : Outbound —

Peter Gamoff
Porter LLC
Andrea Peterburg
Becker Berlin

Contact

Contact

Peter Bauer
Super sales corps

Contact
Contact  Peter Carry
Robocop Co
Peter Johnson
Kixo

Contact

Peters

Media Markt - Karlsruhe A

J_us.

o

@ Activities ~

This view is empty

Just some fields are listed:
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Account ID
Phone
Fax

Web Site

VVVYYVYYVY

Activities

Article - Blog Médulo CRM

Opportunities (List)

Is Log de atividades -

claudio.goulart@modulocrm.com.br - Outlook

Customization Guide - SAP C4C

Home Send / Receive Folder

< Search Log de atividades (Ctrl+E)

View

Norton Message Y Tell me what you want to do

L |current Folder ~ |

" New Email

All  Unread

- 4 Tod,
4 Favorites assy,

Caixa de Entrada

Synchronized Activities
The following activities were

Itens Enviados

Itens Excluidos 1

N

claudio.goulart@modulocr...

Caixa de Entrada

Rascunhos

Itens Enviados

Itens Excluidos 1

Backup 1

Caixa de Saida

Lixo Eletrénico

RSS Feeds

4 SAP Cloud for Customer
Log de atividades

4 Problemas da sincronizacao

Conflitos

Erros

Search Folders

SAP Hybris Cloud for Customer

By Date ~  Newest | =
- . |L— 0000 ]
@ Send
Subject Synchronized Activities
16:00 —

The following activities were synchronized:

Sync Time : 06/03/2017 15:57:43
Activity : ContactAndAccount

Title : Peter Drago

Operation : Track

Synchronization Direction : Outbound

Sync Time : 06/03/2017 15:59:46
Activity : ContactAndAccount

Title : Peter Drago

Operation : Track

Synchronization Direction : Outbound

[ Peter williams

Peter

EE 3410 Hillview Avenue / Palo Alto 94304 / US

Account ID: 1002040

Phone:
Fax
Website:

41 Opportunities

This view is empty

@® Activities

This view is empty

Items: 1

1.8.

Creating an Activity in SAP C4C

Now | will create an activity to Peter Williams, selected on outlook before. Then we will see what happens.

On SAP C4C, click on “ACTIVITIES”, and then click on “New” button.

Select the Account “Peter Williams”

o | @ https//my312019.crm.ondemand.

p/public/ap/ui/rep

y/SAP_UI/Ru

x @~
@ THIS PAGE IS ACCESS

x Norton'
g SECURE @ VAULT

;3! SHARE VIA

Accounts

StartP: O ~ @ & ‘ @ Activities - SAP Hybris Clou... %

Billing Block: ‘ v Sales Support Block: =

TEAM

Employee: ]

Account ID Account Name

Territory: [}

Peter Williams

1002040

The activity is related by user logged, using the field “Owner”
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(<)

x  (MNorton & '
SECURE

©‘

VAULT

Article - Blog Médulo CRM

@ https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/SAP_Ul/Runtime/StartPs O ~ i@ &

& oo

© Activities - SAP Hybris Clou...

x

Customization Guide - SAP C4C

SAP Hybris Cloud for Customer

Eddie Smoke | Personalize | Adapt | Go to SAP Store |

Downloads | Help |

[V]

PRODUCTS . PARTNERS . CUSTOMERS. PEOPLE . MARKETING. ACTIVITIES. COMPETITORS .
x ; ~
- APPOINTMENTS: My Appointments (1353) NEW APPOINTMENT .~ New 51 -} ﬁ
— =7 My Appointments O, =)
O. E - @ “ “ “I @ Subject: | Outlook Activity >

. m
@ D Subject Account: | Peter Williams 3 | End Date/Time =
7669 %] New Bar for Partnership Primary Contact: | Bob Tellier F 02-28-2017 6:% 5
Ll 7664 [*%] Meet with Store manager Location: 02-23-2017 6:( ﬁ

@ 7642 %] Venda Balaroti All-Day Event: 02-15-2017 7:¢
Q) o B9 LeTA_MC_cac Start Date/Time: | 03-06-2017 ] | 11:30 AM v 11-11-2016 12: %
o _06- - o
® 7302 (%] Analise inicial de necessidades Endlbareued 03-06:2017 [lf] 12:00.PM e 08-03-2016 6:¢ s
"3, Category: = Customer Visit @
E 7253 M Run Simple SRk e 06-24-2016 10 @

Priority: | Normal v

o 2856 [*%] Introductory Appointment 06-23-2016 12 o
Status: Open =
DD - m
@ 7232 8] New Intros I Eddie Smoke = 06-22-2016 9:( 2
o= 7214 [*¥] Product Demonstration Sales Territory: = 06-22-2016 9:¢ S

7213 8] callLead Notes: 06-21-2016 1:(

nd 7211 9 Facility Review 06-21-2016 11

7220 E Establish relationship with influential involved p 06-20-2016 10

7219 [*¥] Understand decision making process G || | Eene 06-20-2016 10
7218 [*3] Clarify feasibility 06-20-2016 10 ~
7147 E New Appointment A Grade Company Q3 Olivia ... Completed 05-30-2016 1:30 PM 05-30-2016 2:( bl

To make things harder, | will attach a file in C4C activity.
- x

(<)

PN
&| s | @ A
: {W SE‘CURE ‘O VA

SAP Hybris Cloud for Customer

@ https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/SAP_Ul/Runtime/StartPz O ~ @& & | @ Outlook Activity - SAP Hybri... %

FACEBOOK

<

Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help |

Actions .| il I™ % N

APPOINTMENT

@ Outlook Activity

Status:

OVERVIEW FEED RELATED ITEMS CHANGES

ATTACHMENTS
Title

Add ,

a3ad

Type Changed On = Actions

03-06-2017 11..

Changed By
Eddie Smoke

@ copy paste.txt Standard At... b g

Open

S33A0TdNT

Subject: Outlook Activity

INVOLVED PARTIES

Peter Williams Felt

Account:

Name Phone E-Mail Address

Primary Contact: Bob Tellier Organizer  Eddie Smoke +49171...  ADMINIL... Hillview Ave 3410/ 94...

$10ndoyd

Organizer: Eddie Smoke

Account Peter Williams 3410 Hillview Avenue /...

Location: Peter Williams / 3410 ...

Owner Eddie Smoke +49 171... ADMINI... Hillview Ave 3410/ 94...

All Day Event:

Organiz... Sales Unit US 3410 Hillview Avenue /...

Start Date/Time: 03-06-2017 11:30 AM

€ € € & &

HVAN3TYO

Contact Bob Tellier 3410 Hillview Avenue /...

End Date/Time: 03-11-2017 12:00 PM

i Oal@A@n OL»

Category: Customer Visit

Priority: Normal

Sales Territory:
> +

o Your entries have been saved.

] Outlook Activity

Erros - claudio.goulart@modulocrm.com.br - Outlook

Home Send / Receive Folder View Norton Q Tell me what you want to do

< Search Erros (Ctrl+E) £ |current Folder ~ 2 - x
=4 New Email SAP Hybris Cloud for Customer
All  Unread By Date - Newest | [ peter williams )
. We didn't find anything to show here.
4 Favorites P +
eter )
Caixa de Entrada Z
~mm ! 3410 Hillview Avenue / Palo Alto 94304 / US o
Itens Enviados b= S
’ <= ! (%
Itens Excluidos 1 z
AccountID: 1002040 N
4 claudio.goulart@modulocr... Phone: o
Caixa de Entrada ;‘;’l
ebsite
Rascunhos X
Itens Enviados
<1 Opportunities ~
Itens Excluidos 1 <
Backup 1
P This view is empty
Caixa de Saida
Lixo Eletrdnico 3
RSS Feeds -
4 SAP Cloud for Customer
Log de atividades
4 Problemas da sincronizacao T
Conflitos
Erros \ @ Activities ~
Search Folders bage Onncy
= Outlook Activity Eddie Smoke
— o . o
] &% --- ¥

Items: 0

At the same time, an alert is popup inform about the activity.
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Article - Blog Médulo CRM

Customization Guide - SAP C4C

Erros - claudio.goulart@modulocrm.com.br - Outlook
Home Send / Receive Folder Norton Q Tell me what you want to do
< ‘Sear(h Erros (Ctrl+E) £ [current Folder ~ 2 -~ x
=4 New Email SAP Hybris Cloud for Customer
All  Unread By Date ~  Newest | [ peter williams )
. We didn't find anything to show here.
4 Favorites Pet IS
eter o
S
Caixa de Entrada Z

mmm ! 3410 Hillview Avenue / Palo Alto 94304 / US
Itens Enviados I p
J

Itens Excluidos 2

— > Account ID: 1002040
Phone:
7 Outlook Activity Fax
16:30 segunda-feira, 6 de marco de 2017 Website:
Rascunhos Peter Williams / 3410 Hillview Avenue / Palo Alto 94304 / US

1 Reminder(s)

o

4 claudio.goulart@modulocr...

Caixa de Entrada

Itens Enviados

41 Opportunities ~

Itens Excluidos 2
pace ol This view is empty
Caixa de Saida
Lixo Eletrénico
RSS Feeds

4 SAP Cloud for Customer Dismiss

Log de atividades Click Snooze to be reminded in:

4 Problemas da sincronizagio 5 minutes before start - e Disiniss All

Conflitos
¥ @ Activities -~

Name Owner

Erros

Search Folders
= Outlook Activity Eddie Smoke

= ot - <

Items: 0 M Reminders: 1

Opening the C4C Activity, | notice my file attached on C4C. The file is synchronized too.

Calendaério - claudio.goulart@modulocrm.com.br - Outlook
Send / Receive Folder View Norton Q Tell me what you want to do
< = Z "
T New Appointment < » 6-10de margo de 2017 [search Calendario (Cul+E) £ SAP Hybris Cloud for Customer @ g
SEGUNDA-FEIRA TERCA-FEIRA QUARTA-FEIRA QUINTA-FEIRA SEXTA-FEIRA 0

4 margo 2017
b s T a a s £ v Outlook Activity - IconAppointmentSynchronizedFormRegion g
- e 2
26 27 28 1 2 Meeting Insert Format Text Review Q Tell me what you want to do o -
. R .
T Be]
12013 14 15 16 21 7] Appointment NiFs? > g
o ED ..
19 20 21 22 23 24 = Scheduling : &5 .
Save, Send, and Delete Delete Copy to My Meeting Cancel Y@ Options Tags °
26 27 28 29 30 3V Appointment Sync Appointment Appointment Calendar Notes Invitation [ - - - =
SAP Hybris Cloud for Customer Actions Show Meeting Notes Attendees »~
abril 2017
: P *
B aha s @ You haven't sent this meeting invitation yet.
From ~ | claudio.goulart@modulocrm.com.br *
2 3 4 5 6 7| 1=
9 10 11 12 13 14 To;
send Response Time) k
16 17 18 19 20 21 Subject Outlook Activity *
23 24 2526 27 2 Location Peter Williams / 3410 Hillview Avenue / Palo Alto 94304 / US -
30 1 2 3 4 9 Response Time) £
Start time |seg 06/03/2017 m | 1630 ~ | AN day event
ab 11/03/2017 | 1700 -
4 My Calendars Endtime - ] | 5
Calendario Aftacked ‘, ‘ copy paste.txt .
- 13«8 7
o — Hy?:e name: co?‘/ paste.txt
Appointment synchro "€ type: .txt File | for Customer. Appointment Details *
File size: 13 KB
23 .
S% eee o
I~ »

Items: 1 M Reminders: 1

Calendério - claudio.goulart@modulocrm.com.br - Outlook

Home Send / Receive Folder View Norton Q Tell me what you want to do

i .
- . « » - x
New Appointment margo 2017 SAP Hybl’lS Cloud ...
DOM SEG TER QuA Qui SEX sAB . | Peter williams -3
4 margo 2017 >
26 27 28 1 2 3 4 Peter )
D § T Q @ § § %
26 27 28 1 2 3 4 Tmmm ! 3410 Hillview =
= ] Avenue/Palo Al
S 7 8 9 10 m + § .
12 13 14 15 16 17 18 i
19 20 21 22 23 24 25 Outlook Activity Account ID- 1002040
Phone: &
26 27 28 29 30 3
5 _ 7 8 9 10 11 Start: 06/03/2017 16:30 Fax
End: 11/03/2017 17:00 Website:
abril 2017 16:30 Outlook Activity; Peter Williams / 3410 Hillview Avenue / Palo A’ 17:00
Organizer: Claudio Goulart
D s T @ a s s Location: Peter Williams / 3410 Hillview
1 Avenue / Palo Alto 94304 / US % Opportunities b
Reminder: 15 minutes
2 3 4 5 6 7 8
9 10 11 12 13 14 15 This view is empty
16 17 18 19 20 21 22 12 13 14 15 16 17 18
23 24 25 26 27 28 29 o _.‘
30 1 2 3 4 5 6
4 My Calendars
Calendario
19 20 21 22 23 24 25 e
@ Activities ~
Name Owner
= Outlook Activity Eddie Smoke
26 27 28 29 30 a1 1
] e v o
B Se - ¥ 5

Items: 1 M Reminders: 1
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Article - Blog Médulo CRM

Customization Guide - SAP C4C

1.9. Sending E-mails

It's possible to use the Accounts, Customer or Contacts to send e-mail without C4C interference.

Message

Format Text

Review

Untitled

Tell me what you want to do

T~ c e . ] {l N P> Followup -
5L = A (] Lo
Save and e Copy I U A Address Check Attach Attach Signature @ High Importance
SendlEZMail ° ot Pathior Book Names File~ ltem=~ - N v Tportaree
SAP Hybris Cloud for Customer Clipboard & Basic Text Names Include Tags & ~
To.. Select Names: Contatos X
1= L
Ce... Search: @® Name only (O More columns Address Book
Send —— = Go |contatos - claudio.goulart@modulocrm.com.br |~ | Advanced Find .

claudio.goulart@modulocrm.com.br
Contas do SAP Cloud for Customer
Contatos
Contatos do SAP Cloud for Customer

SAP Cloud for Customer Individual Customers

To-> [
Cc-> [

Bec > |

oK Cancel

The Contacts are listed.

Unti

Insert Format Text

Message Options Review Tell me what you want to do

¢, cut - - U Se > Follow Up -
: A A — A MJ / P
s = £ I i
Save and At Eapy, I U A Freblre Gy | feen Auedy Shnmane b o RFEEED
Send E-Mail < ¢ Format Painter Book Names  File - ltem - * W Low Importance
SAP Hybris Cloud for Customer Clipboard = Basic Text Names Include Tags & ~
To. Select Names: SAP Cloud for Customer Individual Customers X J
: ce Search: @ Nameonly (O More columns  Address Book |
S 1 (CCRl 5P Cloud for Customer ~|  Adyanced Find r
Subject

[ Name Display Name F-mail Address |

Peter Drago___Peter Drago (peter@gmail.com) __peter@gmail.com

oK Cancel
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Article - Blog Médulo CRM

Customization Guide - SAP C4C

1.10. Microsoft Outlook disconnect from SAP C4C

Now, | logoff from SAP and even that data mentioned before are persisted.

Calendario - claudio.goulart@modulocrm.com.br - Outlook

Home Send / Receive Folder View Norton Q Tell me what you want to do
- b 6 -10 de marco de 2017 Search Calendario (Ctrl+E) Pl
| outlook Activity
SEGUNDA-FEIRA TERGA-FEIRA QUARTA-FEIRA QUINTA-FEIRA SEXTA-FEIRA
Start: 06/03/2017 16:30 6 7 8 9 10
End: 11/03/2017 17:00
16:30 Outlook Activity; Peter Williams / 3410 Hillview Avenue / Palo Alto 94304 / US; Claudio Goulart | To 11 de mar >
Organizer: Claudio Goulart
Location: Peter Williams / 3410 Hillview
Avenue / Palo Alto 94304 / US N
Reminder: 15 minutes
1]
09
abril 2017
D s T Q@ Q@ s s 10
1 fe=
5
2 3 5 6 7 8 11

9 10 11 12 13 14 15

16 17 18 19 20 21 22 -
23 24 25 26 27 28 29 12

30 1 2 3 4 5 6

i A

4 My Calendars

Calendario

14 i
15
16
o
18
mos -
7I(ems.17.g Reminders: 1 o I B2 - 1 + 100%
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