
Article - Blog Módulo CRM 
 

Customization Guide - SAP C4C 

 
Blog - Módulo CRM    
Email: claudio.goulart@modulocrm.com.br Page 1 

Blog - Módulo CRM 
Site : www.modulocrm.com.br        

  

Módulo 
CRM 

 

Version 

This article was created by SAP C4C (1702) Version 

 

Brief Description 

Always after Data Migration process, someone just forget to create a field, or fulfill some 
data, our just change something already update. And then, you have to create a 
development to update that data on Account records. 

On SAP C4C, there is a feature which can change Account Data massively without any 
code. I am talk about “Mass Change Account Data” SAP Cloud for Customer feature.  

That´s pretty cool, because you can update standard, and also Z Fields.  

On this article, I will create a Z Field on Accounts already created, and then change that 
field. 

I hope you enjoy!! 
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1. Customization 

1.1. Description 

This article is talk about “Mass Change Account Data” C4C Feature. And with it, it´s possible to change account data, even in Z Fields.  

So, let´s stop with cheat chat, and start the action. 

 

1.2. Creating a Z Field on C4C 

As I promised, let´s create a Z Field on C4C. I will create that field on Individual Customer as demonstrated below. 

On Individual Customer Screen, click on Adapt Button, and then click on “Enter Adaptation Mode” 

 

Now, I will edit screen. 
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And then, create the Z Field, it called “ModuloCRM Option”. And it has 3 options: 

 101 – Option 1 
 102 – Option 2 
 103 – Option 3 

 

Make it available on Account Screen. 

 

OK, “ModuloCRM Option” is available to use. 
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1.3. Make Z Field available on C4C Feature 

On 1.2 section, I made the Z Field available for Account Screen. And now, I will make the same field available to mass change. 

Click on “Business Partners”, and then “Mass Change Account Data” 

 

On link “Adapt”, click on “Enter Adaptation Mode” 
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Click on Account Sections, and then “Extension Fields” 

 

Select the “ModuloCRM Option” Field. 

 

Save and Publish the screen change. The first part is finish. 
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Now, let´s work on second part. Click on “Go” Button, and then select the 1o record below. 

Click on “Add to Worklist” button, and select the option to transfer the record chosen. And then select the button “Next” 

 

Note the “ModuloCRM Option” Z Field, is not available. Then, let´s edit the screen as made before. 

 

Select “ModuloCRM Option” field, and make available on screen. 
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1.4. Testing the functionality 

Now, we will test the C4C feature. 

First of all, we must filter what account records will be change. 

We got a basic filter. 

 

Or Advanced Filter.  

Important: Any screen standard or not can be change, adding Z or Standard fields. 
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I filtered some Account Records, and then clicked on GO button. 

 

After determine what Account will be change, on “Add to Worklist” button, there are 2 options: 

 All Accounts 
All records filtered will be selected to change. 

 Selected Accounts 
Only Accounts selected will be change. 
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Click on “Next” Button 

 

On first record, and on “ModuloCRM Option” Z Field, I will put the value that I want to change.  

And then, click on “Apply Mass Change”, and choose “All Accounts” 

 

It was change 22 accounts records, but not finish. 
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Click on “Finish” Button, and then all records will be replaced. 

 

Process Finished!! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Article - Blog Módulo CRM 
 

Customization Guide - SAP C4C 

 
Blog - Módulo CRM    
Email: claudio.goulart@modulocrm.com.br Page 12 

Blog - Módulo CRM 
Site : www.modulocrm.com.br        

  

Módulo 
CRM 

1.5. Check Account data up 

Now, it´s time to check if the Z field was change. Then, on link “CUSTOMERS”, and Individual Customers. 

As you see, to make easy, I added the Z field on standard locator. 

 

All records returned have “Option 1” on “ModuloCRM Option” field on it. 

 

On Account Screen, the Z field also show it up with value updated. 

 


