Article - Blog Médulo CRM

Customization Guide - SAP C4C

Version

This article was created by SAP C4C (1702) Version

Brief Description

Always after Data Migration process, someone just forget to create a field, or fulfill some
data, our just change something already update. And then, you have to create a
development to update that data on Account records.

On SAP CA4C, there is a feature which can change Account Data massively without any
code. | am talk about “Mass Change Account Data” SAP Cloud for Customer feature.

That’s pretty cool, because you can update standard, and also Z Fields.

On this article, | will create a Z Field on Accounts already created, and then change that
field.

| hope you enjoy!!
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1. Customization

11. Description

This article is talk about “Mass Change Account Data” C4C Feature. And with it, it’s possible to change account data, even in Z Fields.

So, let’s stop with cheat chat, and start the action.

1.2 Creating a Z Field on C4C

As | promised, let’s create a Z Field on C4C. | will create that field on Individual Customer as demonstrated below.

On Individual Customer Screen, click on Adapt Button, and then click on “Enter Adaptation Mode”
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Now, | will edit screen.

—s X
e @ https://my312019.crm.ondemand. p/public/ap/ui/repository/SAP_Ul/Runtime/StartP: O ~ @ & || @ Ted Musto - SAP Hybris Clo.. X N
B
IS PAGE IS | @S ACCESS (@3] SHARE VIA
- ’W SECURE @ VAULT - ‘E‘ FACEBOOK N
Adaptation Mode

SAP Hybris Cloud for Customer Eddie Smoke [GELIS| Go to SAP Store | Downloads |
Company Settings !
Actions Summary Guided Move In (Beta) Guided Move Out (Beta) Guided Transfer (Beta) Configurab ]

Company Branding Images

CUSTOMER OVERVIEW TICKETS ACCOUNT TEAM SALES D/

@ Ted Musto ACCOUNT TEAM Leave Adaptation Mode
Name Party Role Phone

Q334

No records found m

3

GENERAL INFORMATION 5

Customer ID: 1000908 ADDRESSES E
Statuss Active Address Phone Mobile Fax E-Mail Main Bill-To Ship-To

Name IcdIMUsto ted.musto... Yes Yes (Auto.. Yes (Auto... %

Nickname: =

(3]

Prospect: a

*Role: Customer
Klout Score:

Owner:

HVANTTVO

ABC Classification:
Gender: Gender not known

Marital Status:

L
+

SENECeFOaN GO

u <>

CUSTOMERS @ Ted Musto

Blog - M6dulo CRM Blog - M6dulo CRM
Email: claudio.goulart@modulocrm.com.br Page 3 Site : www.modulocrm.com.br




Article - Blog Médulo CRM

Customization Guide - SAP C4C

And then, create the Z Field, it called “ModuloCRM Option”. And it has 3 options:

» 101 - Option 1
» 102 — Option 2
» 103 — Option 3

- x
G ~)| @ https//my312019.crm p/public/ap/ui/rep AP_UI/Runtime/StartPz O ~ @& & ‘ @ Ted Musto - SAP Hybris Clo... %
x M|~
Norton & THIS PAGE IS ACCESS Fg] SHARE VIA
* @ C SECURE @ VAULT B FACEBOOK

Add New Field

Business Context: Individual Customer - Ge
Field Type: List 4

| Add || Delete || Clear |

Code Language Value

101 Portuguese Option 1
101 Spanish

| 101 | Thai

| 102 | Chinese

Default Value:
Field Label: * Wl
Technical Name: * [ ModuloCRMOption

Cancel ‘

CUSTOMERS @ Ted Musto

Make it available on Account Screen.
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OK, “ModuloCRM Option” is available to use.
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1.3. Make Z Field available on C4C Feature

On 1.2 section, | made the Z Field available for Account Screen. And now, | will make the same field available to mass change.

Click on “Business Partners”, and then “Mass Change Account Data”
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On link “Adapt”, click on “Enter Adaptation Mode”
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Click on Account Sections, and then “Extension Fields”
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Saves your changes so you can try them out in
adaptation mode before publishing them.
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Now, let’s work on second part. Click on “Go” Button, and then select the 10 record below.

Click on “Add to Worklist” button, and select the option to transfer the record chosen. And then select the button “Next”
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Select “ModuloCRM Option” field, and make available on screen.
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Mashups and Web Services
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1.4. Testing the functionality

Now, we will test the C4C feature.
First of all, we must filter what account records will be change.

We got a basic filter.
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You can use this guided activity to make changes to multiple accounts simultaneously.
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Or Advanced Filter.

Important: Any screen standard or not can be change, adding Z or Standard fields.
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You can use this guided activity to make changes to multiple accounts simultaneously.
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| filtered some Account Records, and then clicked on GO button.
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After determine what Account will be change, on “Add to Worklist” button, there are 2 options:

» All Accounts

All records filtered will be selected to change.
» Selected Accounts

Only Accounts selected will be change.
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Click on “Next” Button
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You can use this guided activity to make changes to multiple accounts simultaneously. 2
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Y
:s) Active 1004471 A Grade C... o
v
@ Active 1002616 AH Inc

u
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BUSINESS PARTNERS

== Mass Change Accoun...

On first record, and on “ModuloCRM Option” Z Field, | will put the value that | want to change.

And then, click on “Apply Mass Change”, and choose “All Accounts”

e @ https;//my312019.crm.ondemand.com/sap/public/ap/ui/repository/SAP_Ul/Runtime/StartPz © ~ @ & | @ Mass Change Account Data ... % {nr vx i
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SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | &

MASS CHANGE ACCOUNT DATA

1 Select Accounts 2 Change Accounts 3 Confirmation

Finish |

a3ad

< Previous Next > Cancel

Show: | General Data of Private Accounts

S33A0TdNT

To make mass changes to accounts, you have to enter your changes in the highlighted row and click Apply Mass Change.

0Oh O

Apply Mass Change ¥

All Accounts
Firs Name

Selected Accounts |

$10ndoyd

Last Name ModuloCR...

Option 1

=R

1

= fatata)

BUSINESS PARTNERS

It was change 22

SAP
Customer
Veronica
Mark
Mark

Maria

c4ac
Demo
Harri
Rivers
Rivers
Williams

~adhoh

Mass Change Accoun...
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accounts records, but not finish.

e | @ https://my312019.crm.onder p/public/ap/ui/rep /SAP_Ul/Runtime/StartPe © ~ @ &| @ Mass Change Account Data ... % I Bk
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SAP Hybris Cloud for Customer

MASS CHANGE ACCOUNT DATA

1 Select Accounts 2 Change Accounts 3 Confirmation
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10020...
10043...
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BUSINESS PARTNERS

< Previous Next >

Apply Mass Change /!

Aca.

Title Title

v

v

Finish Cancel |

Show: ' General Data of Private Accounts

First Name

sap
SAP
Customer
Veronica
Mark
Mark

[i] Mass change applied to 22 accounts

Last Name

1
c4c
Demo
Harri
Rivers

Rivers

== Mass Change Accoun...

Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help |

To make mass changes to accounts, you have to enter your changes in the highlighted row and click Apply Mass Change.

ModuloCR...

Option 1
Option 1
Option 1
Option 1

Option 1

Bl EEEEEE

Option 1
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Click on “Finish” Button, and then all records will be replaced.

— x
e @ https://my312019.crm d.c p/public/ap/ui/reposi SAP_Ul/Runtime/StartPa © ~ @ & | @ Mass Change Account Data ... X o
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SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | &

MASS CHANGE ACCOUNT DATA

1 Select Accounts 2 Change Accounts 3 Confirmation

< Previous Next

a33d

Citrl+Alt

Show: | General Data of Private Accounts

S33A07TdW3

To make mass changes to accounts, you have to enter your changes in the highlighted row and click Apply Mass Change.

’”Apply Mass Change . ¥

$1onaoyd

'I?DCC‘“ Title ‘IA”:t:I: First Name Last Name g?rtt: el ModuloCR...

10020... sap 1 Option 1

YVYANITYO

10048... SAP c4c Option 1
10044... Customer Demo Option 1
10020... Veronica Harri Option 1
10043... Mark Rivers Option 1

10043... v ~  Mark Rivers Option 1

[i] Mass change applied to 22 accounts

BUSINESS PARTNERS == Mass Change Accoun...

Process Finished!!
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MASS CHANGE ACCOUNT DATA

1 Select Accounts 2 Change Accounts 3 Confirmation

< Previous Next >
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WHAT DO YOU WANT TO DO NEXT?

Mass Change Account Data
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1.5. Check Account data up

Now, it’s time to check if the Z field was change. Then, on link “CUSTOMERS”, and Individual Customers.

As you see, to make easy, | added the Z field on standard locator.
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« (¥ Norton

@ https;//my312019.crm.ondemand.com/sap/public/ap/ui/repository/SAP_Ul/Runtime/StartPz O ~ @ & | @ Customers - SAP Hybris Clo... X {n
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Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help |

PEOPLE . MARKETING . ACTIVITIES . COMPETITORS . LIBRARY ACTIVITY PLANNI

< > =

S =T, Allndi {duals i | | S} Find... [eX
*~ i
Q v GENERAL =
- Customer ID: T External ID: Ty ol
=
@ Status:  !(=Obsolete; ) T ABC Classification: v Ty p
Order Block: v Ty Delivery Block: v Ty %
p--8 i = Sales Support Block: |[m a
@ | ModuloCRM Option: | T .
3
© 8
) v ADDRESS 9
[;_".\ Country: v Ty State: v Ty @
’ City: T Postal Code: T g
@ Street: Tp House Number: Tp =
=
Additional House Number: Tp E-Mail: Tp %
&= Fax: Tp
=
v SALES DATA
Sales Organization: (RS Distribution Channel: v |y
-’3) Division: v %y
@ Order Block: v % Delivery Block: o |0 A
E Billing Block: v Ty Sales Support Block: ‘= v
“ H ” “ H ” £ H
All records returned have “Option 1” on “ModuloCRM Option” field on it.
— x
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SAP Hybris Cloud for Customer

Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help |
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CUSTOMERS . PEOPLE . MARKETING . ACTIVITIES . COMPETITORS . LIBRARY ACTIVITY PLANNI <
|
*® m
m
Q. v SALES DATA =
Sales Organization: 7| Distribution Channel: v |y —
=
@ Division: v [Ty p
o
Order Block: v |Gy Delivery Block: v |y ﬁ
m
a Billing Block: v [Ty Sales Support Block: = (2
@ =
A
. v TEAM S
Employee: (RS Territory: Ty %
N ~
;?\ 7
L set Save Query Organize Queries
o 2
Phone Mobile Phone E-Mail Addr... Status ModuloCRM Option ﬁ
@ @ codservicerequest sriramc4c@outlook.com Active Option 1 é
>
&= ssddd codb2bservicerequ... cod.b2b.servicerequest@my3... Active Option 1 -
BI codservicerequest cod.servicerequest@my30540... Active | Option 1
codb2bservicerequest cod.b2b.servicerequest@my3... Active | Option 1
codservicerequest cod.servicerequest@my30254... Active | Option 1
25 _ _ _ _
monarchbikes monarchbikes@outlook.com Active Option 1
~
@ (@ codservicerequest cod.servicerequest@my30691... Active Option 1 o
E (@ codservicerequest cod.servicerequest@my30602... Active Option 1 —
On Account Screen, the Z field also show it up with value updated.
—s X
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Actions Summary

PROSPECT

Profession:

Contact Permission:
Best Reached By:
Prefix:

Order Block:
Delivery Block:
Billing Block:

Sales Support Block:

ModuloCRM Option: Option 1

SOCIAL INFORMATION
Facebook: [}
Twitter: Wl
YouTube:

Guided Move In (Beta)

Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help |

Guided Move Out (Beta)

Guided Transfer (Beta)

‘ Configurable Object Hierarchy (Beta)

il 1~ ok

OVERVIEW TICKETS ACCOUNTTEAM SALES DATA MY SALES DATA

ACCOUNT TEAM

Name Party Role

No records found

ADDRESSES

Address Phone Mobile

(® codservicerequest

Phone

a3ad
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E-Mail Bill-To

Yes (Auto..

Main Ship-To

sriramc4c... Yes Yes (Auto...
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