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Version 

This article was created by SAP C4C (1702) Version 

 

Brief Description 

A Form is a representation pressed of a Business Object (Account, Sales Order, Sales 
Quote) and it can be change easily by SAP C4C. On those BOs, forms can be used to 
consolidate all pertinent data, for example Order Form, Quote Form and so on. 

This article talk about Easy Form Editor. It´s a Feature of SAP C4C to take a standard form 
e change it as better fit to the customer´s process. 

On this article, we will use the form of Account Business Object 

 

Author 

Claudio Goulart is CRM Consultant since 1999, expert on plenty of CRM Suites as Vantive, PeopleSoft, Siebel, SAP CRM and SAP 
Hybris C4C and SAP Hybris Marketing. 
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1. Customization 

1.1. Description 

On SAP C4C, Business Objects as Account, Quote, Order have standard forms to consolidate data saved on it. Now, let´s show how it 
works. 

1.2. Standard Form demonstration 

Taking any Account Records on SAP C4C environment. 

 

Click on Summary Button 
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And the standard form is exhibit.  

 

This article will demonstrate how change this form to better fit the customer needs. 

Let´s do it!! 

 

1.3. Changing the Account Form 

On link “Application and our management”, click on Form Template Maintenance 
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Click on Advanced link 

 

Click on Match Code of Template Group Field, and will be listed all template group names below represented. 

Select the Account Item. 

 

On language field, select English idiom, and then click on GO Button. 
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Select the Account Summary listed, and click on Open Button. A list are exibith with 3 options. 

 Easy Form Editor 
That tool is our subject on this article 

 Adobe LiveCycle Designer 
It´s a different way to change the form, and it will be detailed in another article. 

 Adobe Reader 
It´s used to demonstrate how the form it is, just a viewer. 

Select the Easy Form Editor option. 

 

On the left are exhibit 2 lists. 

 Sections 
Represent all sections demonstrated on the form. And it´s possible delete or change  

 Details 
Every section selected on first list, change the second list. Listing only fields determined by the section selected before. 
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On Details list, you have a column with the follow options: 

 Show always 
 Show if exists 
 Do not Show 

 

To exemplification let´s make some changes to be easily identify in our form. 

So, I will change some labels, put “ModuloCRM”. 
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On Detail List, you can add new fields or a Blank line to better organize the section. 

 

Adding new field 
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Adding a new Blank Line 

 

Changing others fields 

 

Click on Refresh Button to viewer on the right. 
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As you can see, many changes were made, and that way the form will be displayed on Account Summary 

 

To make the changes effectually click on “Publish and Close” Button  

 

Click on OK Button 
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1.4. Testing the Account Form 

The same way, accessing Account Business Object, and click on Summary Button. Then the form will be displayed. 

Every field changed contain on it label the “ModuloCRM” on it. 

 

 

Easy!! I hope you enjoy it!! 

 

 


