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This article was created by SAP C4C (1702) Version

Brief Description

A Form is a representation pressed of a Business Object (Account, Sales Order, Sales
Quote) and it can be change easily by SAP C4C. On those BOs, forms can be used to
consolidate all pertinent data, for example Order Form, Quote Form and so on.

This article talk about Easy Form Editor. It’s a Feature of SAP C4C to take a standard form
e change it as better fit to the customer’s process.

On this article, we will use the form of Account Business Object
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1. Customization

1.1. Description

On SAP C4C, Business Objects as Account, Quote, Order have standard forms to consolidate data saved on it. Now, let’s show how it
works.

1.2. Standard Form demonstration

Taking any Account Records on SAP C4C environment.

— x
e @ https;//my312019.crm.ondemand.com/sap/public/ap/ui/repository/SAP_UI/HTML5/clientht © ~ @ & || @ MAD Club (LSN - CH) - SAP ... X B
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SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Goto SAP Store | Download | Help | [J | &

PROSPECT OVERVIEW FEED RECENT ORDERS CHARTS ACCOUNT <€ > ...
= : MAD Club (LS... A ”
& B Q = 1 LATEST UPDATES ACCOUNT TEAM (1) L
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@ - Name: MAD Club You can’t access SAP Jam because configuration of Name Party Role
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Status: Active
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@ &= r_‘, Account ID: 1004947 REVENUE (As of ) r:F1
= -.@ Prospect: Revenue to Date: ;
x=
S a Accounts Receivable ==
= i 111 m
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* Role: Prospect 30 Days: o
@ 2 & 60 Days: z
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‘?I = 1003 La... 90 Days: ]
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Phone: +41 o
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Fax: +41 Vv Address Phone Fax Main Bill-To v

a\ Edit H Actions ‘i l Summary ‘ [ Guided Move In (Beta) ‘ Guided Move Out (Beta) | [ Guided Transfer (Beta) ‘ l Configurable Object Hierarchy (Beta) l

X "IHON ‘

Click on Summary Button
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PROSPECT OVERVIEW FEED RECENT ORDERS CHARTS ACCOUNT <€ > ...
= amm ! MAD Club (LS... A
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& B Q = 1 LATEST UPDATES ACCOUNT TEAM (1) o)
-
@ - Name: MAD Club You can’t access SAP Jam because configuration of Name Party Role
a @ (LSN - your user is incomplete. Please contact your system Mike.Stimrmans Owner
9 = CH) administrator. ;'
= < > [
Status: Active
= w
2= M Account ID: 1004947 REVENUE (As of ) =
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EE .p@ Prospect: Revenue to Date: m
S Accounts Receivable =
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* Role: Prospect 30 Days: o
D B T 60 Days: z
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o - Switzerl... 90+ Days: r-H
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And the standard form is exhibit.

@https://my312019.crm.ondemand.com/sap(cz‘ITSUQIMZFETkSOJTNhdthaTAbehGXOxIWIBwMCUZYTFVCGZ4anU2d Internet Explorer - ] x — ] X
t \‘ I %
A
Hep | 3 | O
[
Your Logo e
Here <> e
Account Summary
£ A
Page: 1/2
Account Details Role
MAD Club (LSN - CH) Account Owner: Mike Summers =
Rue de Genéve 23 ABC Classification: > :8
1003 Lausanne Industry: Accommodation and food @
Switzerland I . services 2}
Phone: +41 213406969 zrlma:yAContat:f. Florence Clubby E
Fax: +41 213406970 arent Account: .
. Status: Active -
Web Site: http://www.madclub.ch m
5
Contacts E
Contact Name Function Department Phone Mobile E-Mail Main ﬁ
Clubby, Florence Purchasing Purchasing +41 +41 florence@ma | X -
Manager Dept 213406969 795624321 d.ch m
o
Relationships &
Relationship Type Name Address ll-To v
;rchy (Beta) g
}Account Team ‘ —— 2
This article will demonstrate how change this form to better fit the customer needs.
Let's do it!!
1.3. Changing the Account Form
On link “Application and our management”, click on Form Template Maintenance
- x
e @ https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/SAP_Ul/Runtime/StartPs © ~ @ &| @ Administrator - SAP Hybris .. * M@
x R4
= @Norton (& peiee |@ (ST Lo
SAP Hybris Cloud for Customer SAF Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ¢

VISITS . (BETA) ADMINISTRATION . CONTRACTS APPLICATION AND USER MANAGEMENT . ORGANIZATIO <

FORM TEMPLATE SELECTION Show User Upaate Runs

USER AND ACCESS MANAGEMENT -
PS Ay OUTPUT CHANNEL SELECTION RECajocopeesticnons
: Comp WEB SERVICE MESSAGE MONITORING Predefined SoD Conflicts
Q, . BUSINESS USERS s el
= SUPPORT AND TECHNICAL USERS COMMUNICATION SYSTEMS o —ommon 8st -
@ Org Si COMMUNICATION ARRANGEMENTS Edit Certificate Trust List
BUSINESS ROLES N P N —
Job Di COMMUNICATION CERTIFICATES ! apping forniegration
USER REGISTRATIONS FOR OAUTH2 WE... -
= ID MAPPING FOR INTEGRATION (SIS H S EHA S
beera  BUSINESS DATA CONSISTENCY SERVICE EXPLORER
& PROCESS COMMUNICATION ERRORS
Create BACKGROUND JOBS
. BUSINESS DOCUMENT DIFFERENCES
Busine  DATA FLOW VERIFICATION RESULTS NEWS AUTHORING
EX Emplo DATA FLOW VERIFICATION RUNS COMPLIANCE
o Busint  TASK DISTRIBUTION IT COMPLIANCE
Suppc BUSINESS TASK MANAGEMENT SAP LIVE LINK
@ Work ( APPROVAL PROCESSES BUSINESS FLEXIBILITY
a= Authol WORKFLOW RULES MASHUP WEB SERVICES
SUBSTITUTIONS MASHUP AUTHORING
Produ EMPLOYEE WORK DISTRIBUTION
\\I Create FORM TEMPLATE MAINTENANCE
- Produ
:S) FLEXIBILITY CHANGE LOG
Produ
DOWNLOAD CENTER
"a REPORTS
smm|| Syste
o= LIST
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Click on Advanced link

e‘ = )| @ https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/SAP_Ul/Runtime/StartPs O ~ & & ‘ @ Application and User Manag... X ‘ |

x B
= @Nerbn | THIS PAGE IS ACCESS ‘ﬁ' SHARE VIA
~ SECURE VAULT FACEBOOK
SAP Hybris Cloud for Customer SAP Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ©

VISITS . (BETA) ADMINISTRATION . CONTRACTS APPLICATION AND USER MANAG.... ORGA

BUSINESS FLEXIBILITY: FORM TEMPLATE MAINTENANCE

pas |
. You can edit the content and layout of language-specific and country-specific form templates online. You can also download a form template, edit it offline, and upload ,-m“
the edited template. You can create new form templates by using the copy or upload functions. You can also revert to older versions of the form template, and activate o
Q upgrades provided by SAP or partners. Additionally, you can upload e-mail templates for certain active form templates by using the create e-mail template function.
m
® :
Show | Active Forms “ | Go ‘ £ Advanced 5
: r+AIt+G
a Group By = Form Template | | Export .f | [ Open “ ‘ Copy “ ‘ Upload “ | I Download ‘ I Publish ‘ | Delete ‘ ‘ Versions ‘ ‘ Actions | v
@ - - - i E-mail -
St... Form Template = Country = L.. = Description Form Template Group Tem =
(=]
. Click "Go" to execute the query. E
(]
»
L - Details: 2
@ GENERAL INFORMATION ADMINISTRATIVE DATA m
=
Country: Created By: ;U,
E
&= Language: Created On:
- Template Type: Changed By:
Description: Changed On:
Status:
-.@ Form Master Template:
© -
& _

I

Click on Match Code of Template Group Field, and will be listed all template group names below represented.

Select the Account Item.

- X
)| @ https;//my312019.crm. p/public/ap/ui/repository/SAP_Ul/Runtime/StartPz © ~ @ || @ Application and User Manag... X
@m (| THIS PAGE IS ACCESS. y3l SHARE VIA
- " SECURE ‘@ VAULT ‘B FACEBOOK

Select Template Group

"Account

Contract

Customer Visit
Employee Profile
Individual Account
Knowledge Base Article
Opportunity

Price List

Reaistered Product

On language field, select English idiom, and then click on GO Button.

- x
e = )| @ https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/SAP_Ul/Runtime/StartPe O ~ @ oH @ ication and User Manag... X |
x |- Rd
Norton & THIS PAGE IS ACCESS 3! SHARE VIA
* @ o SECURE ‘ VAULT ‘B FACEBOOK ‘
SAP Hybris Cloud for Customer ~.\» Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help |

VISITS . (BETA) ADMINISTRATION . CONTRACTS APPLICATION AND USER MANAG.... ORGA < >

BUSINESS FLEXIBILITY: FORM TEMPLATE MAINTENANCE: Active Forms (0)

n
. You can edit the content and layout of language-specific and country-specific form templates online. You can also download a form template, edit it offline, and "m“
upload the edited template. You can create new form templates by using the copy or upload functions. You can also revert to older versions of the form template, o
Q and activate upgrades provided by SAP or partners. Additionally, you can upload e-mail templates for certain active form templates by using the create e-mail
template function. m
o3 3
3
[y
= Show | Active Forms a £ Basic 3
m
2 7
) s
Template Group: ‘ c42 ﬁ‘o‘ Created By: @‘0.. g
. Country: v ‘0., Changed By: ﬁl‘o‘ g
Language: | [EiFIER v | Form Master Template: v ‘ a‘
¢ Status: - Template Type: v ‘ o
>
@ | Go I[ Reset ‘ [ Save Query H Organize Queries ‘ §
] S
) S - - o - >
= Group By | Form Template | | [ Export | | [ Open .| [ Copy .| [ Upload .| | [ Download | [ Publish | [ Delete Versions | > b7 &
[} _ _ i - E-mail
St... Form Template = Country = L.. = Description Form Template Group Torn
Click "Go" to execute the query.
e Details: ~
E GENERAL INFORMATION ADMINISTRATIVE DATA v
Country: Created By: =
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Select the Account Summary listed, and click on Open Button. A list are exibith with 3 options.

» Easy Form Editor

That tool is our subject on this article
» Adobe LiveCycle Designer

It’s a different way to change the form, and it will be detailed in another article.
» Adobe Reader

It's used to demonstrate how the form it is, just a viewer.

Select the Easy Form Editor option.

— X
e @ https;//my312019.crm.ondemand.com/sap/public/ap/ui/repository/SAP_UI/Runtime/StartP: O ~ @& & | @ Application and User Manag... % {n < @
x @~
< ONorton (& TERE (@ W & ceooox
SAP Hybris Cloud for Customer ~.\» Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | &

VISITS . (BETA) ADMINISTRATION . CONTRACTS APPLICATION AND USER MANAG.... ORGAIN <

VS Show = Modified View - Active Forms & £ Basic o
]
Q,
m
Template Group: | C42 (RS Created By: [ %
=
Country: L Changed By: Gy Q
m
a Language: | English 4 Form Master Template: v m
Status: v Template Type: v
) 3
-
. Reset Save Query Organize Queries 8
(=
ra 2
=N Group By ' Form Templa Export 4 Open 4 Copy 4« Upload 4 Download Publish Delete Versions >> ¥ w
Easy Form Editor i
¢ St Form Template = _ Form Template Group Eemall Q
@ Adobe LiveCycle Designer I o E
=
4 Form Template: Account Summary (1) Adobe Reader ;U>
&= | . =
[  Account Summary Enalish Account No
Details: Account Summary -
_’3) GENERAL INFORMATION ADMINISTRATIVE DATA
Country: Created By: SAP
~
Language: English Created On: 02-19-2016 3:39 AM i
‘.3 Template Type: Print Form Changed By: SAP .
=

On the left are exhibit 2 lists.

» Sections
Represent all sections demonstrated on the form. And it’s possible delete or change
» Details
Every section selected on first list, change the second list. Listing only fields determined by the section selected before.

SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ©

EASY FORM EDITOR: ACCOUNT SUMMARY

Status: Published

Country: Form Master Template: In Use

Language: English

&5 Save Close Publish and Close ﬁ
o
Q,
You can edit the content of the form. To view your changes, click Refresh to update the preview window. You can also select which sample data you want to use in m
the preview. To attach debugging information to the PDF preview, select the Trace checkbox. %
=
Title:  Account Summary Preview g
m
a Sample Data: C4201 Sample Data (Large)-English Change Sample Data m
Sections
S 5]
Section Title 3
. Refresh Trace =]
» Contacts Contacts %
! =
o= = = : © 2 «
E'\ » Relationships Relationships
Q‘ » Responisibilities Account Team g
-
@ » Distribution Chain Sales Data Account Summar . ; L
o
P o e : >
a= » Activities Activities Account Details Page: 1/3 S
= Luxury Hoating & Cooling Co Account Owner:  Bruco Wilk
isi i 1249 Commonwealth Av ABC Cla : A-Accoun
= > Visits Visits Boston WA 1S4 ndasiy: Aaticutuas, foresty, fhing and =
e unied saes Primary Gontact: - =
iti iti Phone: +1 @17 782-9500 y % 5 m
= » Opportunities Opportunities asr o Lo :::::;Accoun[. X‘I:‘:\;\el Solutions Corporation g
= Web Site: s luxuryhvac com .
X=] » Sales Quotes Sales Quotes g Festern Region =
-.3> Contacts é
» Leads Leads [Function Department | Phone Mobile [Emait Main <
Evans, Michael | Execulive “1617) +1617) michacl
e P Board deated: aemds |svansane
=
&3 @
Name [Addrezs »
Details: Account [Is Activity Partner For i'AT(liéN Heiztechnik GmbH ié;ﬁ;(gii;igﬁ:.’z{’ng;i\;‘rz?; 6/
E Account Team A
e i) Add Remove Pary Rele Employes Name Phons i v
)
i el
Label Description Employes Responsible - Saies | Crush, Nora T @04 724-0933 ‘: . =

APPLICATION AND USER MA...

\E‘ Easy Form Editor: Ac...
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On Details list, you have a column with the follow options:

» Show always
> Show if exists
» Do not Show

SAP Hybris Cloud for Customer SAP, Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | &

EASY FORM EDITOR: ACCOUNT SUMMARY

Country: Language: English Form Master Template: In Use Status: Published

" -
F 3 Save Close Publish and Close m
o
-
G? » Distribution Chain Sales Data Account Summary - ModuloCRM A E
C T ]
3
e e .
o ENEHES Aectivities Account - ModuloGRM Detail - ModuloCRM L o
— . Luxury Heating & Cooling Co Account Owner:  Bruce Wilkins =
» \Visits Visits 1249 Commonwealth Ave ABC Classification: A-Account ]
i - United States hunin
»  Opportunities Opportunities Phone: 1 (617) 782-9500 e .
@ e bl cpsad Parent Account:  Weather Solutions Corporation
S Status: ]
» Sales Quotes Sales Quotes Web site i Territory: Eastern Region 8
. [Contacts o
T T =
N N N Evans, Michael Executive +1(817; +1(617; michael. -4
BN Details: Account Details 5 ‘ Tidvad ez Svaneaine 7
us
lati
’ 3 Add Remove [releiotSAlps | o
“ | Retationship Type Name [Address | i
is Activity Partner For AKRON Heiztechnik GmbH AKRON / Rohrbacher Sirafie 6 / [
e 59115 Hetdelborg / Germany m
Show Label Description oo %
. . >
a= Dono ~  Customer Price Customer Price panyRow BNt e Email Pl
i Employee Responsible - Sales | Jacob, Kate +1(6227) 7-42720 R
ating com
Noana «~ = 2012 GBO$ 2012 GBO$ Employes Responsible - Sales | Crush, Nora @04 724005 nerush@luniry -
ating com C
Show always Servica Parformer - Sales Orders | Callahan, Bruce 49 (5227) 742671 bealahan@iu <
B R stomer Type Customer Type uryheafing.com m
Show if exists Processor - Service Requests | Puents, Carla +49(6227) 742785 |cpuente@iuxur g
Do not show  Stomer Type Customer Type Processor SorvOrders o Gotdman, Jefey 40 (6227) 42773 |ckmanlurs 2
Sales Data 3
lwaysi Account Owner: Legal Form
‘mE e e e [ 2
— — Otganization | Channel | Priority Uocation” | Group, Terms.
Show +~ ABC Classification: ABC Classification Region North & | Indirect | Urgent Costand |Boston Industrial |20 days net
East Coast US| sales freight cusiomer =
i = Region Norih & | Direct sales |Normal |Costand |Bosion | Customer |20 days net 3
Show ~ Profession: Profession East Cosst US freight incomplete. Q
Activities
Show «~ Gender: Gender Status [Date I Time TSubject [Type N
Open [Feb 4, 201140000 PM | Clarfy feasibilty Appoiniment
Show ~ Date of Birth: Date of Birth Open [Feb4, 201140000 PM | Nagotiate contracis Appoiniment v
Open [Mar 31, 2011 4:00:00 PM | Define safling team Activily Task v
Show «~ Industrv: Industrv =
I = , T
APPLICATIO
To exemplification let’s make some changes to be easily identify in our form.
. “ ”
So, | will change some labels, put “ModuloCRM”.
SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ©

EASY FORM EDITOR: ACCOUNT SUMMARY

Country: Language: English Form Master Template: In Use Status: Published
5 ]
&5 Save Close Publish and Close m
Q, -
@ » Distribution Chain Sales Data Account Summary - ModuloCRM ~ E
C T ]
T
iviti iviti Page: 1/3 oy
> Activities Activities Account - ModuloCRM Details - ModuloCRM ™ o
- - Luxury Heating & Cooling Co Account Owner:  Bruce Wilkins =
» Visits Visits 1249 Commonwealth Ava ABC Classification: A-Account il
»  Opportuniti Opporuniti Unted Slotes Primary Contact:  Volanda Wiison
ortunities ortunities . ¥ v § o
PP PP Phone; (0173762 9509 Parent Account:  Weather Solutions Corporation
N Fax: 1 (617) 7829533 sk e oy -
» Sales Quotes Sales Quotes Web site: SRRy YaC.cotm Territory: Eastor Region 2
. Contacts =]
Funetion Department | Phone Wobile [EMail [Main s
9 - . Evans, Michael Executive +1 (617) 1 (617) michael X =1
2 Details: Account Details Soard Te2es;  |2762348  |ovens@ine »
¢ Relationships
@ & || Add. | Remove e e _— o
Is Activity Parer For | AKRON Haiztachnik GmbH ON | Romrbacher Sirafie @ / [
© Sh ] D ot | 69115 Heidelberg / Germany g
ow abel escription RosouniTeam =
—~ " = e == ~ >
a= Dono ~  Customer Price Customer Price Emait P
o Employee Responsible - Sales ' Jacob, Kate +1(6227) 7-42720 HEE
ating com
Dono ~ 2012 GBO$ 2012 GBO$ Employes Responsible - Sales | Crush, Nora 1 @08) 7280803 nershaiurury -
ating.com =
Service Performer - Sales Orders | Callahan, Bruce +49 (6227) 7-42671 | beallahan@Iux | <
Dono ~  Customer Type Customer Type uryheating com m
Processor - Service Requesis | Puente, Carla 40 (6227) 7-42785 | cpuente@iuxur >
yheating com o
Processor - Serv.Orders o Goldman, Jefire 49 (6227) 7-42775_jgoldman@luxu
Dono ~  Customer Type Customer Type B Y (6227) SRS El
Sales Data 3
Saies Distribution | Delivery [incoterms | Incoterms | Gustomer | Payment
Organization  Channel | Priority Uocation” | Group Terms
Show «~ :Classification ModuloCRM}  ABC Classification Region North & |Indirect | Urgent Costand |Boston Industrial |20 days net
East Coast US | sales freight cusiomer -
Region North & | Direct saies |Normal | Costand |Boston | Cuslomer |20 days nel 2
-~ oa— e East Coast US freight incomplete
[
Activities
Show «~  Gender: Gender Status [Date / Time [ subject Type | A
Open Feb4,20114.00.00 PM  [Clanily feasibility Appointment
Show «~ Date of Birth: Date of Birth Open Feb4,20114:00:00 PM | Negotiate contracts Appointment v
- Open Mar 31,2011 4:00:00 PM | Define selling team Activity Task v
Show ~  Industrv: Industrv » =

INSSRIFS (ISNVANIVEI AV =] Easy Form Editor: Ac...
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Country:

Language: English
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[ Save I| Close H

Publish and Close

Form Master Template: In Use

EASY FORM EDITOR: ACCOUNT SUMMARY

Status: Published

Section

= Account

= Account Details

Title
Account - ModuloCRM

Details - ModuloCRM

" Refresh ‘

Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help |

Trace

» Relationships

» Responisibilities
» Distribution Chain
Activities

» Visits

» Opportunities

» Sales Quotes

BOGEN s CeF@AN Qow

Relationships
Account Team
Sales Data
Activities
Visits
Opportunities

Sales Quotes

Details: Account Details

@« & | Ad “ [ Remove

IA:;count Summary - ModquCRM

Account - ModuloCRM
Luxury Heating & Cooling Co
1249 Commonwealth Ave

Page: 1/2

Details - ModuloCRM
Account Owner:
ABC Classification A-Account

Bruce Wikins

oston ModuloCRM:
Boston MA 02134 Industry: Agriculture, forestry, fishing and
United States i
Phone: +1(817) 782.9500 Primary Contact:  Yolanda Wilson
Fax: 1 (617)782.9533 Parent Account:  Weather Solutions Corporation
Web site: e luxuryhvac.com Status: Active
Territory: Eastem Region

Contacts

Function Department | Phone Mobile it wain
Evans, Michasl | Executive <1617 [+1@17)  michasl

Board 7820542 |279.2346  |evans@inc

us

Pelationshilﬂs
|Retationship Type [Name. Address

s Activity Partner For

‘AKRON Heiztechnik GmbH

AKRON / Rohrbacher Strafie 6/
59115 Heidelborg / Gormany

Account Team

Pariy Role Employee Name Phone =
Employee Responsible - Sales | Jacob, Kate +1(6227) 7-42720 e
ipti ating com
el et Descibtion Erployse Responsibls - Sales | Crush, Nora 1 @04 7240533 nerush@lurury
heating com
Dono ~ Customer Price Customer Price Service Performer - Sales Orders | Callahan, Bruce. +49 (6227) 7-42871 bw’:lan:n@lux
unyhea
Processor - Service Requests Puente, Carla +49 (6227) 7-42785 C:\JB:"@@'“)‘U'
yheating com
Dono v 2012 GBO$ 2012 GBO$ Processor - Serv.Orders o Galdman, Jefiiey <46 (6227) 742773 jgoidman@lux
Confirmations ryheating.com
Dono ~  Customer Type Customer Type Fales Data

APPLICATION AND USER MA...

E Easy Form Editor: Ac... "l

SAP Hybris Cloud for Customer

Country:

Language:

English

‘ Save H Close H

Publish and Close |

= Account

= Account Details

» Contacts

» Relationships

» Responisibilities
» Distribution Chain
»  Activities

» Visits

» Opportunities

» Sales Quotes

* 3

Show
Do no
Do no
Dono ~  Customer
Dono ~  Customer

BHBOYMEECeFOON Gow

ho count Owner:

Account - ModuloCRM
Details - ModuloCRM
Contacts
Relationships
Account Team

Sales Data

Activities

Visits

Opportunities

Sales Quotes

Details® Accoiint Details

‘ Add ‘1 Remove 1

l Description
I Blank line

Customer Price
2012 GBO$

Type Customer Type
Type Customer Type

| eaal Form

Form Master Template: In Use

EASY FORM EDITOR: ACCOUNT SUMMARY

Status: Published

Refresh ‘

Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help |

Trace

APPLICATION AND US

E Easy Form Editor: Ac... 5

Adding new field

Select Field(s)

Account Summary - ModuloCRM
i T

Account - ModuloCRM
Luxury Heating & Cooling Co
1249 Commonwealth Ave
Boston MA 02134

Page: 1/3

Details - ModuloCRM

Account Owner:

ABC Classification A-Account
uloCRM:

Bruce Wilkins

o Industry: Agriculure orosy, fishing and
Phone: +1(817) 782.9500 Primary Contact:  Yolanda Wilson
Fax: +1(817) 782-0532 Parent Account:  Wather Solutions Corporation
Web site: o luxuryhvac com Status: Active
Territory: Eastorn Region

Contacts

[Funcion _[Depariment | Phone [ Mobie Eail [Main
Evans, Michael | Executive S1@17) | +1@m)  michesl X

Boar. 7820642 2792346  |evans@inc
Relationships
Relationship Type Name | Address.

Is Activity Partner For ‘AKRON Heiztechnik GmbH

N / Rohrbacher Strafie 6 /
69115 Heidelberg / Germany

Account Team
Party Role RS [Prene [ ]
Employee Responsible - Sales  Jacob, Kate 1 (6227) 742720

heating com
Employee Responsible - Sales | Crush, Nora +1(404) 7240933

o
heating com

Service Performer - Sales Orders | Callahan, Bruce

49 (6227) 742871

callahan@lux
luyheating.com

Processor - Service Requesls | Puente, Carla

cpuente@luxur

49 (6227) 742785
yheating com

Processor - Serv.Orders o Goldman, Jefirey

49 (8227) 742773 jgoldman@luxu

East CoastUS | sales freight

Confirmations ryheating.com
Sales Data

Sales Distribution | Delivery | Incoterms | Incoterms | Customer | Payment
Stgmmizsion  Cramet " Brory ooiion | Sroip_[Famme

Region North & |Indirect | Urgent Costand  Boston Industrial |20 days net

Region North & | Direct sales | Normal Costand  Boston
Fast Cnact S froint

Customer |20 days net
incamniete

0O X

You can add fields from the form data structure to the form template. Some fields may not be supported in the
underlying business process and therefore cannot be used in the form template as no data will be available

when the form is output.

Available Fields

Technical Name Field ... =
~ FormAccoun...
: Formatte...

= FirstL... Formatted...

Field Type

Description

= Form... Formatted...

Description

Form... Formatted...

Form... Formatted...
Fourt... Formatted...
Formatted...
Formatted...

Formatted...
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Description
Description
URI
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Selected
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Adding a new Blank Line

SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ©

EASY FORM EDITOR: ACCOUNT SUMMARY

Country: Language: English Form Master Template: In Use Status: Published

. m
&5 Save Close Publish and Close m
Q, -
Refresh Trace m
@ = Account Account - ModuloCRM =
=
“ | el
= Account Details Details - ModuloCRM 9
m
p--4 » Contacts Contacts 0
@ » Relationships Relationships Account Summary - ModuloCRM -
C T )
PE— 2
. » Responisibilities Account Team B Page: 1/3 o
Account - ModuloCRM Details - ModuloCRM o
o . Luxury Heating & Cooling Co Account Owner:  Bruce Wilkins =
= » Distribution Chain Sales Data 1249 Commonwealth Ave ABC Clas: A-Account 2
2\ Bt MAITEIoA MRUSRT™  Agrcuture, foresuy, fising ana 7]
»  Activities Activities Phone: +1(817) 782-9500 Primary Contact:  Yolanda wiison
¢ Fax: +1(617) 782-9533 Parent Account:  Weather Selutions Corperation o
o i Web Site: W luxuryhvac com Status: Active
> Visits Visits Territory: Eastem Region =
m
© » Opportunities Opportunities [Contacts =
Function Oepartment  Phone Mobile Emait wain
>
Evans, Michael | Executive 161/ 161/ michael |x
» Sales Quotes Sales Quotes Board Tes04 3702546 |evans@ine &
Jus
Felallonships ‘ =
B . |Relationship Type [Name. [Address | <
Details: Acecniint Detaile Is Activity Partner For ‘AKRON Heiztechnik GmbH AKRON / Rohrbacher Strafe 6 / ‘ m
69115 Heidelberg / Germany >
Account Team g
@ & || Add || Remove e E— _— o 2
=
Field — Employes Responsible - Salas | Jacob, Kafe “1(6220) 142120 acob@iuniny =
Sz | Description — Employee Responsible - Sales | Crush, Nora +1(404) 7240933 |ncrush@luxury
e NS M A SRl
Blank line Servica Performer - Salas Orders | Callahan, Bruca +49 (6227) 742871 | beallahan@iux =
Juryheating com >
Show ""Account Owner: Legal Form Processor - Service Requests | Puente, Carla +49 (6227) 742785 |€P 8
yheating com
= = ) 5 Processor - Serv.Orders of Goldman, Jeffrey +49 (6227) 742773
Show +~  ABC Classification ModuloC ABC Classification Confirmations ryheating com
Sales Data ~
Show «~  Profession: Profession Sales Distribution |Delivery [Incoterms | Incoterms | Customer | Payment
Organization Channel Priority Location Group Terms v
Region North & | Indirect Urgent Costand | Boston Industrial |20 days net
Gender: Gender East Coast US| sak freight customer -
Region North & | Directsales |Normal |Costand | Boston | Customer |20 days net . =
Eadt fondt 1S ooy iacomicte
VNSNS (TINPANDAUSIYVVN =] Easy Form Editor: Ac...
SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ©

EASY FORM EDITOR: ACCOUNT SUMMARY

Country: Language: English Form Master Template: In Use Status: Published
. m
&5 Save Close Publish and Close m
Q E
-
Refresh Trace m
G? = Account Account - ModuloCRM =
T
e |y
= Account Details Details - ModuloCRM ]
m
p--4 » Contacts Contacts 0
@ » Relationships Relationships Account Summary - ModuloCRM -
C T ]
. » Responisibilities Account Team Page: 1/3 (e]
Account - ModuloCRM Details - ModuloCRM o
B . Luxury Heating & Cooling Co Account Owner:  Bruce Wilkins =
» Distribution Chain Sales Data 1249 Commonwealth Ave ABC Classification A-Account (2}
= Industry: Agriculture, forestry, fishing and 7
. i United States el
» Activities Activities Phone: +1(617) 782-9500 Primary Contact:  Yolanda Wilson
O Fax: +1 (617) 782-9533 Parent Account:  Weather Selutions Corperation @
i = Web Site: www luxuryhvac.com Status: Active
> Visits Visits Territory: Eastern Region =
m
@ » Opportunities Opportunities [Gonitacts =
[Fumstion [Deparimant [Phone Wobie e wain =
— Evans, Michael | Executve <1 1@ micnaer | x
> » Sales Quotes Sales Quotes Board ‘ 782-9542 2792346 |evans@inc 2
us
. ‘Relallonships ‘ —
o ) ) eistansiip Type R Redress ‘ =
Details: Account Details Is Activity Partner For ‘AKRON Heiztechnik GmbH AKRON / Rohrbacher Strafe 6 / ‘ m
59115 Heidelbrg / Germany >
IAccount Team g
Remove Party Role e N Phone = =
L | 3
Employes Responsible - Sales | Jacob, Kate 1 G221) 142120 [Sacob@luxury <
o eating com
Description Employes Responsible - Sales | Crush, Nora +1(404) 7240033 | ncrush@luxury
e~ —ee e heating c
Service Performer - Sales Ordars | Callahan, Bruce +49 (8227) 742671 |pcallahan@lux ~
o~ e |uryheating com >
Frocessor - Service Requests | Pusnie, Carla +49 (6227) 742785 | cpusnto@iuxur ®
| yheating com &
Processor - Serv.Orders or Goldman, Jefirey <49 (6227) 742773 |jgoldman@luxu
Separator Confirmations ryheating com
Sales Data ~
Sales Distribution |Delivery |Incoterms | Incoterms | Customar | Payment
Organization Channel Priority Location Group Terms v
N . |Region North & | Indirect Urgent Costand | Boston Industrial | 20 days net
Show ~  Profession: Profession East Coast US| sales freight customer —
Region North & | Direct sales |Normal |Costand |Bosion | Customer |20 days nel . =
Fd Condt 1S it e
VNN (SINPANIUESIVVW =] Easy Form Editor: Ac... |

Click on Refresh Button to viewer on the right.

SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Goto SAP Store | Downloads | Help | @

EASY FORM EDITOR: ACCOUNT SUMMARY

Status: Published

Country:

Language: English Form Master Template: In Use

5 m
F 3 Save Close Publish and Close m
Q -
E [ Retfash_|
Refresl| Trace m
G? = Account Account - ModuloCRM %
=
o » ~
= Account Details Details - ModuloCRM Q
m
5 » Contacts Contacts o
@ » Relationships Relationships Account Summary - ModuloCRM -
C T ]
T 2
esponisi es ccoun eam = 'age: 1/
» R bi A t Te Page: 1/3 (e}
Account - ModuloCRM Details - ModuloCRM o
o . Luxury Heating & Cooling Co Account Owner:  Bruce Wilkins (=
» Distribution Chain Sales Data 1249 Commonwealth Ave ABC Classification A-Account (2]
i\ Boston MA 02134 ModuloCRM: F—. — 7
o o United States ciir, Toresiy, et o
> Activities Activities Phone: +1(817) 782-9500 Primary Contact:  Volanda Wilson
¢ Fax: 1 (817) 782-9533 Parent Account:  Weather Solutions Corporation &
s isi Web site: www luxuryhvac.com status: Active
E Visits Visits Territory: Eastern Region >
m
@ » Opportunities Opportunities [Contacts =
[Function _[Depariment | Phone [Mobiie [Emai [Main =
£y ] » Sales Quotes Sales Quotes Evans. Michael | Cxora™ ‘ Tadoed  |a762%6  |ovancaime | ~
= | =
R R Relationship Type [Name. Address | <=
Details: Account Details s Activity Partner For [ O Faziochn o |AKRON / Rohrbacher Stratie 6 / m
59115 Heidelberg / Germany >
|Account Team 3
Remove Party Rote R T = =
Employee Responsible - Sales | Jacob, Kate +1(6227) 742720 Kiacob@luxury =<
heating com
Employee Responsible - Sales | Crush, Nora +1(404)724.0933 |ncrush@luxury
o~ |heating.com
Service Performer - Sales Orders | Callahan, Bruce +49 ©227) 742071 peallahan@ivx =
§ luryheating.com
Show ~  Account Owner: Legal Form Frocessor - Service Requests | Puente, Cara 40 (6227) 742785 | cpuento@iveur 2
yheating com
Processor - Serv.Orders of Goldman, Jefirey 49 (6227) 742773 _|jgoldmanaiuxu
Show ~ Separator Confirmations | ryneating.com
Sales Data ~
Show +~  ABC Classification ModuloC ~ ABC Classification Sales Distribution | Delivery [Incoterms |Incoterms | Customer | Payment
Organization Channel Priority Location Group Terms v
5 . Region Norih & |Indirect |Urgent  [Costand  |Boston | Industrial |20 days net
Profession: Profession East Coast US_|sales freight customer —
Region North & | Direct sales |Normal |Costand |Bosion | Customer |20 days net " =
Fadt fonat 118 it i

VNSRS TSINPANDIUEISAVIN =] Easy Form Editor: Ac...
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Customization Guide - SAP C4C

As you can see, many changes were made, and that way the form will be displayed on Account Summary

SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ©

EASY FORM EDITOR: ACCOUNT SUMMARY

Status: Published

Country: Language: English Form Master Template: In Use

- m
F 3 Save Close Publish and Close m
Q -
-
Refresh Trace m
G? = Account Account - ModuloCRM - %
=
e ” ~
= Account Details Details - ModuloCRM Q
m
a » Contacts Contacts o
@ » Relationships Relationships Account Summary - ModuloCRM -
C T ]
T A
» Responisibilities Account Team Page: 1/3 o
Account - ModuloCRM Details - ModuloCRM o
o . Luxury Heating & Cooling Co Account Owner:  Bruce Wilkins (=
» Distribution Chain Sales Data 1249 Commonwealth Ave (2]
l:‘\ Boston MA 02134 ABC Classification A-Account »
= — . United Stat MaduloCRM:
» Activities Activities e aes 1 @17) 782-9500 Industry: o S e Gl
6 Fax: +1(617) 782.9533 Primary Contact:  Yolanda Wilson &
» Visits Visits Web site: www luxuryhvac. com Parent Account;  Vioaiher Soluions Corporaton Q
=
Territory: Eastem Region m
@ » Opportunities Opportunities %
>
-~ Contact Name Funetion Department | Phone Mobile Email Main
a= > Sales Quotes Sales Quotes e | e B e i =
Board 7820542 (2792348 |evans@hhe
— [
Relationships =
Details: Account Details Reistionhip Type e AR =
s Activity Pariner For TAKRON Heiztachnik GmbH "AKRON  Rohbacher Siraie 67 >
| o112 Mooy T Gammany 3
@« & Add Remove Account Team =
%) Party Role Employes Name [Phone — =i
Show Label Des:t Employee Responsible - Sales | Jacob, Kate *1(6227) 742720 [Kacob@luxury
eating.com
@ vvvvv - T o s it Employee Responsible - Sales | Crush, Nora +1(404)724-0933  |ncrush@luxury -
ating.com
callanan@iix 2=
Show ~  Account Owner: Legal Form Service Performer - Sales Orders |Callahan, Bruce +49 (227) 742871 bcallahan@ive =
24 Frocessor - Sarce Roquests | Fuenis, Cara T [ &
yheating com
Show «~ Separator Processor - Serv.Orders or Goldman, Jaffray +49 (6227) 7-42773 @
B: Confimations ryheating com o~
- Show «~  ABC Classification ModuloC  ABC Classification gales Data
o Sales Distribution | Delivery incoterms [ Incoterms | Customer | Payment v
HE ) ! =l | G [Cmar [
He Show «~  Profession: Profession Region North & | Indirect Urgent Costand | Boston Industrial |20 days net
Eemmient rared | e | == 5

JCINITNISINPANRVEIS VI =] Easy Form Editor: Ac... \l

To make the changes effectually click on “Publish and Close” Button

SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | &

EASY FORM EDITOR: ACCOUNT SUMMARY

Country: Languaae: Enalish Form Master Template: In Use Status: Published
=
F 3 Save Close Pul and Close m
Q -
-
Refresh Trace m
c!‘? = Account Account - ModuloCRM %
o -
= Account Details Details - ModuloCRM Q
m
5 » Contacts Contacts o
@ » Relationships Relationships Account Summary - ModuloCRM -
i T ]
T A
» Responisibilities Account Team Page: 1/3 o
Jo
Account - ModuloCRM Details - ModuloCRM o
B . Luxury Heating & Cooling Co Account Owner:  Bruce Wilkins =
» Distribution Chain Sales Data 1249 Commonwealth Ave (2}
Boston MA 02134 ABC Classification. A-Account »
United State iz e -
e Activities Unted Sates o1y 82,9508 thodeter Agrcuture, ooy, tshig ana
Fax +1(617)782.9533 Primary Contact:  Yolanda Witson &
» Visits Visits Web site: www luxuryhvac com Parent Account: | Weather Solutons Corporsion Q
Territory: Eastern Region m
= o o
» Opportunities Opportunities Conto S
>
Contact Name Funetion Department | Phone Mobile il Main
> Sales Quotes Sales Quotes e R =
Board ‘ 782.9542 (2792346 |evans@ihc.
is
— -
Relationships =
Details: Account Details Refationzhip Type [Name R o
Is Activity Partner For ‘AKRON Heiztechnik GmbH [AKRON / Rohrbacher Strafe 6 / >
85112 Metdomberg  ermany 3
@« & Add , Remove Account Team =
Party Role. Employes Name Phone = 3
Show Label Employee Responsible - Sales | Jacob, Kate. 1(6227) 742720 acob@iuxury
eating.com
e R Employee Responsible - Sales  Crush, Nora TTERNT2E0833] [neshelimny =
eating com
callahan@iux =
Show ~ | Account Owner: Legal Form Service Performer - Sales Orders | Callahan, Bruce 49 (227) 742871 peallahan@ux 3
Processor - Service Requests | Puente, Carla 40 (03227) 7-42785  |cpuen @«
\yheating com
Show «~ Separator Processor - Serv.Orders or Goldman, Jafirey +49 (6227) 7-42773 @
ryheating com A~
Show ~  ABC Classification ModuloC ~ ABC Classification fales Data
Sales. Distribution | Delivery Incoterms. Incoterms. Customer Payment N
) ) Stoenization | Shannet | Brory e
Show ~  Profession: Profession Region North & ‘mam\ Urgent Costand ‘Eus(un Industrial |20 days net
East Coast US | sales roight customer v
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Click on OK Button

SAP Hybris Cloud for Customer E;:’ Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help |

EASY FORM EDITOR: ACCOUNT SUMMARY =
Country: Language: English Form Master Template: In Use Status: Published
F 3 Save Close Publish and Close ;"\
o
Q,
Refresh m
G? = Account Account - ModuloCRM etres E=cs %
=]
= Account Details Details - ModuloCRM Q
m
- » Contacts Contacts o
@ » Relationships -
S Confirm Publish £ O X 2
. » Responisibilities 8
c
» Distribution Chain Ql
~ — By publishing the form template you will make it available to all users. This form template contains unsaved )
» Activities changes.
o o o
1sits Do you want to save the changes and publish the form template? =
m
@ » Opportunities é
Cancel >
» Sales Quotes A
=
" . =
Details: Account Details i
3]
T+ & Add Remove =

Show Label
e NI

=
Show ~  Account Owner: Legal Form 2
Show ~ Separator
Show ~  ABC Classification ModuloC ABC Classification v

Show ~  Profession: Profession

PN CINVANIVEIS SV ] Easy Form Editor: Ac...
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1.4. Testing the Account Form

The same way, accessing Account Business Object, and click on Summary Button. Then the form will be displayed.

Every field changed contain on it label the “ModuloCRM” on it.

/=] https://my312019.crm.ondemand.com/sap(cz1TSUQIM2FBTk9OJTNhdmFhaTAxbGh6X0xIWIB8WMCUzYTFveGZTRNFwL - Internet Explorer —_ [m} X — = x
2 ~ %
-
I O O
| 1 —
VAarrir T Ace~
> e
Here J
Account Summary - ModuloCRM i
o )
Page: 1/2
Account - ModuloCRM Details - ModuloCRM
MAD Club (LSN - CH) Account Owner: Mike Summers =
Rue de Genéve 23 > 74
1003 Lausanne ABC Classification w
i ModuloCRM: =
e Industry: Accommodation and food =
Phone: +41 213406969 Sofvices m
Fax: +41 213406970 Primary Contact: Florence Clubby | =
m
Web Site: http://www.madclub.ch Parent Account: RS
Status: Active (x}
-4
=
Contacts o
Contact Name Function Department Phone Mobile E-Mail Main m
Clubby, Florence Purchasing Purchasing +41 +41 florence@ma | X S
Manager Dept 213406969 795624321 d.ch L
Relationships v
Relationship Type |(Beta) g
2
m
x

Easy!! | hope you enjoy it!!

Blog - M6dulo CRM Blog - M6dulo CRM
Email: claudio.goulart@modulocrm.com.br Page 11 Site : www.modulocrm.com.br




