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Customization Guide - SAP C4C

Version

This article was created by SAP C4C (1702) Version

Brief Description

On this article the subject will be Data Restrictions using Sales Territories on SAP C4C.
This feature is quite useful to Sales Solutions to implement data segregations, allowing the
Sales Reps view only their Customers.

| hope you enjoy!!

Author

Claudio Goulart, since 1992 has been working with corporative solutions. And in the last 12 years dedicated to implement CRM Solutions, using all the most used
CRM Suites of the market. As Vantive, PeopleSoft, Siebel and currently working with SAP since 2008.

Specialist on telecom industries process definitions, implemented CRM on the Call Center, Services, Sales and integration with legacy systems to Pos and Pre-paid
on the biggest telecom enterprises in the country.

Extensive knowledge and experience in SAP CRM 2007 and 7.0, on Interaction Center, URA/CTI integrations (Avaya / Alcatel / Altitude), Services, Marketing,
Middleware and integration to legacy system using SOA architecture, and SAP and Non-SAP integration.

Knowledge and experience in Cloud Solutions - SAP Cloud for Customer - C4C, on Services, Marketing, Sales and On Premise integration (SAP ECC and SAP
CRM) using HCI (Hana Connection Integration) and PI/PO. Also, integrating Cloud environment with E-mail Servers (Outlook, Lotus Notes, Gmail), Social Network
(Facebook and Twitter), URA/CTI, and SAP Cloud Application Studio, extending and creation objects to better fit to Customer Business.
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1. Customization

11. Description

Data restrictions is very useful to every corporative solution, allowing only necessary permissions to which person in process. On C4C,
data restrictions are very flexible feature, and to exemplify to you, | will use Sales Territory to segment Customer data.

Let’'s do it!!

1.2 Sales Territory definition
On link “SALES”, click on “TERRITORIES”

SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ©

SALES . BUSINESS ANALYTICS . FEED ANALYSIS . BUSINESS CONFIGURATION . PRODUCTS . PARI

SALES LEADS FORECASTS New | %%

m
*® LEADS FORECAST ADMINISTRATION & ﬁ
Find...

Q. DEAL REGISTRATION PIPELINE SIMULATION -
G? OPPORTUNITIES TERRITORIES »Prlmary Contact Source Qualificati... %
i oy
SALES QUOTES REALIGNMENT RUNS feugcanion Campaign et 9

Victoria L keti t Hot
el SALES ORDERS SALES TARGET PLANNING ] marieting even © &
@ Campaign Hot

= o
30011 (® TESTE LEAD DECATHLON Dec...  Jodo Souza Trade fair Hot 3
o
. 25874 ® Gestdo do processo de vendas Stos.. Campaign Hot g
N =
& 25839 ® Run Simple Pink... Nick Petersburg 1508 Hot @
¢ 25841 ® V4lead ALP... Lou Daly MBA Warm g
@ 25830 (@ V3 Llead ALP..  Lou Daly MBA Warm E
=
] 2
5
5
(2]
=
=
2.5 3
® o
&4 a
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m <>
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It will list Territories already existent on our environment. Then, to exemplify our article, | will use “US Central” and “BR Sao Paulo”.

SAP Hybris Cloud for Customer SAP Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | &

ADMINISTRATOR . SERVICE. SALES. BUSINESSANALYTICS . FEED ANALYSIS. BUSINESS CONFIG < > =

TERRITORIES: All Territories

m
m
g Show | All Territories 4| and Find Go g Advanced g
-
G? New 4 Export 4 Delete Upload Territory Team 4 Upload Account Mapping 4 Expand All Expand SubTree >> Chart %
Name Territory ID Territory Employee Responsible Territory Level g
5. ¥ Territories 1 Eddie Smoke Z01 - Root &
@ ' United States 2 Kate Jacob Z02 - Country -
. » US Central 3 Phil Hughes Z03 - Region/Channel g
L‘"\ » US NorthEast 4 Mike Summers Z03 - Region/Channel g
— » US South 5 Bob Menson Z03 - Region/Channel
¢ » US South East 6 John Kim Z03 - Region/Channel g
@ » US West 7 Diane Williams Z03 - Region/Channel g
&= » Indirect Sales - US 109 Kate Jacob Z03 - Region/Channel ;
El » Petroliance 115 Leonard Hofstadter Z03 - Region/Channel 5
m
» Halron 116 Dave Campshure Z03 - Reaion/Channel g
Territory Team Accounts in Territory g
-’3) Name: US Central =]
@ Sales Territory ID: 3 N
ﬂ Parent Territory:  United States 8
E Employee Responsible:  Phil Hughes

(%Eﬁ
u <>

v
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ADMINISTRATOR . SERVICE. SALES. BUSINESS ANALYTICS .

Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help |

FEED ANALYSIS .

[V]

BUSINESS CONFIG < >

Customization Guide - SAP C4C

TERRITORIES: All Territories

m
m
; Show | All Territories 4 and Find Go g Advanced S
-
G? New 4 Export 4 Delete Upload Territory Team 4 Upload Account Mapping 4 Expand All Expand SubTree >> Chart %
Name Territory ID Territory Employee Responsible Territory Level g
5 i~ Brazil 63 Pedro Franca Z02 - Country E
@ » Brasilia 64 Bruno Valverde Z03 - Region/Channel -
. » Minas Gerais 65 Bruno Valverde Z03 - Region/Channel g
L’j\ » Parana 66 Luiz da Moura Brandéo Z03 - Region/Channel g
- » Rio de Janeiro 67 Eduardo Bezerra Z03 - Region/Channel
» Rio Grande do Sul 68 Isolda Godinho Z03 - Region/Channel g
» Rio Grande do Norte 69 Luiz da Moura Brandao Z03 - Region/Channel g
» Sao Paulo 70 Consuela Limaza Z03 - Region/Channel ;
» Santa Catarina 219 Ralph Faber Z03 - Region/Channel 5
» Netherlands 74 Lisa Krul Z02 - Countrv :
Territory Team Accounts in Territory %
Name: Sao Paulo 3
Sales Territory ID: 70 5
Parent Territory: Brazil 8
Employee Responsible: Consuela Limaza
A
v

1.3. Configuring Business Role and Territories

u

As | mentioned before, we will use “US Central” and “BR Sao Paulo”. Then | created 2 Business Roles listed below.

SAP Hybris Cloud for Customer

GENERAL SETTINGS: Modified View - All Business Roles (2)

Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help |

(S}

&

ADMINISTRATOR

SAP Hybris Cloud for Cu... |

*® i
Show | Modified View - All Business Ro  , and Find | ZSALESPRO_FROM* Go g Advanced S

o.
G? Group By | None g Edit New , Export 4 Delete Actions ¥ %
2
: . Lice... =
Status Obsolete Business Role ID = Business Role Name T =
5. ype m

Active ZSALESPRO_FROM_SP ZSALESPRO_FROM_SP

@ Active ZSALESPRO_FROM_US ZSALESPRO_FROM_US =
® g
2 Details: ZSALESPRO_FROM_SP-ZSALESPRO_FROM_SP 5
E-N 7
g Assigned Work Centers and Views @
Description: ADMINISTRATIVE DATA ﬁ
@ Created On:  03-08-2017 4:32 AM PST §
&= Created By: Eddie Smoke (KBOGFLZEIOA) 2
- Last Changed On: 03-08-2017 4:33 AM PST =
b <
Last Changed By: Eddie Smoke (KBOGFLZEIOA) :
5
=
=
3] 2
s
& a
2]
= -
P v

]

And 2 users, USER_SP (From Sao Paulo), and USER_US (From US).

SAP Hybris Cloud for Customer

Business Users

Edit 4 Export 4| Lock User Unlock User

User Locked Password Locked User ID

USER_SP

USER_US

Details: USER_SP - From Brazil SP, User

General Data Assigned Work Centers and Views

User ID: USER_SP
From Brazil SP, User

E0008

PeEO@ N GO »

Name:
Employee ID:
Telephone:

E-Mail:

ADMINISTRATOR P> SAP Hybris Cloud for ...
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Show | Modified View - All Business Us | and Find

Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help |

Go

Manage Certificate Update Access Rights 4

= Name
From Brazil SP, User

From US, User

User Subscriptions

Building/Room:
Department:
Company:

Manager:

Page 4

Actions

Tec...

a3ad

Co...
User

v

Counted On Crea'

S33A07TdN3

03-08-2017 4:51 AV 03-0¢

03-08-2017 4:52 AV 03-0¢

$10naoyd

Technical ID:  K8TIK2RPM8¢
Validity From/To (UTC): 03-08-2017 /

C_ALMIKA_BI

o
>
=
m
g
>
Pl

Security Policy:

ALIAILOY 3AIN

SOVL

<>

u

Blog - M6dulo CRM
Site : www.modulocrm.com.br




Article - Blog Médulo CRM

Customization Guide - SAP C4C

Right now, | will define the access restriction using the business role “ZSALESPRO_FROM_SP’. Click on tab “ACCESS
RESTRICTION”

SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Goto SAP Store | Downloads | Help | &

BUSINESS ROLE: ZSALESPRO_FROM_SP - ZSALESPRO_FROM_SP

Status: Active Obsolete: No License Type: Next License Type:

Save Close Copy 4 Assigned Users Actions 4

a3ad

GENERAL WORK CENTER AND VIEW ASSIGNMENTS ACCESS RESTRICTIONS Ul SWITCHES

Business Role ID: = ZSALESPRO_FROM_SP
Business Role Name: | ZSALESPRO_FROM_SP

S33A0TdNT

Description:

$10naoyd

Scope: Global

Select Scope Manually:

¥VAN3TYO

Users Responsible

Add Row Remove

ALIALLOV 3AIT

User ID Employee ID Name
ADMINISTRATIONO1 E1008 Eddie Smoke

SOVL

®
Q
o
o
)
o
E’:\
o
®
2=
1]
+®
24

u <>

ADMINISTRATOR SAP Hybris Cloud for Cu... == Business Role Overvi... I Business Role: ZSAL... |

Filtering by Customers, it will list 5 items. Then | will define restrictions for 2 items:

» Accounts
> Individual Customers

Important: Remember, the access restriction MUST be defined for every object, that you want to do it.

Let’s start with the object “Accounts”. Select the item, and define the Restriction Rule.

SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ©

BUSINESS ROLE: ZSALESPRO_FROM_SP - ZSALESPRO_FROM_SP

Status: Active Obsolete: No License Type: Next License Type:

. Save Close Copy 4 Assigned Users Actions ﬁ

Q o

= GENERAL WORK CENTER AND VIEW ASSIGNMENTS ACCESS RESTRICTIONS Ul SWITCHES = m

c? g

=

e

You can restrict the read and write access for a work center view. By defining the read and write access, you also define the access rights for all work items that are m

5 assigned to the access context of the work center view. ()

@ Assigned Work Center Views 3

(o]

. Copy Restrictions From View Show Work Centers Containing View ¥ g

= 9

L-\ Work Center View ID Work Center View Name Wor... Work Center N... Acc... Read Access = Write Access “

¢ Customers o

>

@ CODACCOUNTWCV Accounts CODA... Customers 1015 -... Restricted ~  Restricted v =

=

COD_SEOD_ACCOUNTWL_WC... Individual Customers CODA... Customers 1015 -... Restricted ~  Restricted v E

as =
COD_CONTACT_WCV Contacts CODA... Customers 1015 -... Unrestricted ~  Unrestricted v

=

g] COD_TARGETGROUP Target Groups CODA... Customers 2016 -... Unrestricted ~  Unrestricted v 5

= >

2: EXTERNALBUSINESSPARTNER... Sales Intelligence CODA... Customers Unrestricted ~  Unrestricted v 3}

=

ES) I s — =

estriction Rule: ecommended: Territories, Employees (for Managers)jitd

Restriction Rule Description: Access based on the employee, territory assigment, and involvement of employees reporting to user in org unit (including sub-units) =

>

(7]

&4 %

p— v

SAP Hybris Cloud for Cu... = Business Role Overvi... | Business Role: ZSAL...

ADMINISTRATOR
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There many rules to data restriction, and you must identify the better rule fits your process. In our example, | will select 99 — Define
Specific Restriction.

SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Goto SAP Store | Downloads | Help | ©

BUSINESS ROLE: ZSALESPRO_FROM_SP - ZSALESPRO_FROM_SP

Status: Active Obsolete: No  License Type: Next License Type:

Save Close Copy 4 Assigned Users Actions

a3ad

GENERAL WORK CENTER AND VIEW ASSIGNMENTS ACCESS RESTRICTIONS Ul SWITCHES

S33A0TdNT

You can restrict the read and write access for a work center view. By defining the read and write access, you also define the access rights for all work items that are
assigned to the access context of the work center view.

Assigned Work Center Views

Copy Restrictions From View Show Work Centers Containing View

$10naoyd

Work Center View '™ - & M- M ele Ammtoe R AcG... Read Access = Write Access
Recommended: Territories, Employees (for Managers)
CODACCOUNTWC o .. Restricted Restricted
2 Territories, Employee

COD_SEOD_ACC( 5 Tervitorics .. Restricted Restricted

ITS_KEYUSERCH/ 4 Employee (excluding active territory assignment) ... Unrestricted Unrestricted

¥VAN3TYO

COD_CONTACT_V ° Employee, Sales Data of Employee .. Unrestricted Unrestricted

6 My Workforce
COD_DEALREG_V Unrestricted Unrestricted
76 Territories, Employees (for Manager), Sales Data of Employee
COD_FORECASTC . - N . .. Unrestricted Unrestricted
8 Employees (for Managers) (excluding active territory assignment)

COD_FORECAST_ 9 Sales Organization of Employee .. Unrestricted Unrestricted

ALIAILOV 3AIT

COD_MARKETING 10 Employees (for Non-Managers) .. Unrestricted Unrestricted
Employee, Accounts (Account Team)

QOEIN @& PO W Go»

COD_MKT_PROSF il Unrestricted Unrestricted

SOVL

Employee, Accounts (Account and Territory Team)

COD OPPORTUNI . L .. Unrestricted Unrestricted
929 Define Specific Restrictions

Restriction Rule: ] 99 - Define Specific Restrictions] !

ADMINISTRATOR SAP Hybris Cloud for Cu... == Business Role Overvi... | Business Role: ZSAL...

After define the Restriction Rule, the territories mentioned before are listed below.

SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ©

BUSINESS ROLE: ZSALESPRO_FROM_SP - ZSALESPRO_FROM_SP

Status: Active Obsolete: No License Type: Next License Type:

Save Close Copy 4 Assigned Users Actions 4

a33d

GENERAL WORK CENTER AND VIEW ASSIGNMENTS ACCESS RESTRICTIONS Ul SWITCHES

Copy Restrictions From View Show Work Centers Containing View

S33A0TdN3

Work Center View ID Work Center View Name Wor... Work Center N... Acc... Read Access = Write Access

Customers
CODACCOUNTWCV Accounts ... Customers . Restricted Restricted

COD_SEOD_ACCOUNTWL_WC... Individual Customers ... Customers . Restricted Restricted

S$1onaoyd

COD_CONTACT_WCV Contacts ... Customers . Unrestricted Unrestricted
COD_TARGETGROUP Target Groups ... Customers . Unrestricted Unrestricted

EXTERNALBUSINESSPARTNER... Sales Intelligence ... Customers Unrestricted Unrestricted

YYAN3TVO

Restriction Rule: = 99 - Define Specific Restrictions

Detailed Restrictions Historic Restrictions

Read Access Write Access 4 Find Expand All Collapse All

FiCaE@@ N GO »

ALIALLOV 3AIN

Access Group ID Description Read A... Write A...

SOVL

» Employees All Employees in Your Organization

v Territories All Territories in Your Model

» 1 Territories

ADMINISTRATOR SAP Hybris Cloud for Cu... z= Business Role Overvi... I Business Role: ZSAL...
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That Business Role, belongs to Brazil — Sao Paulo, and then | will set Sao Paulo Territory, Read and Write access.

Then finished.

SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | @

BUSINESS ROLE: ZSALESPRO_FROM_SP - ZSALESPRO_FROM_SP

Status: Active Obsolete: No  License Type: Next License Type:

Save Close Copy 4 Assigned Users Actions 4

a3ad

GENERAL WORK CENTER AND VIEW ASSIGNMENTS ACCESS RESTRICTIONS Ul SWITCHES

EXTERNALBUSINESSPARTNER... Sales Intelligence CODA... Customers Unrestricted ~  Unrestricted

S33A0TdNA

Restriction Rule:

Detailed Restrictions

Write Access Find

99 - Define Specific Restrictions

Historic Restrictions

$1onaoyd

Read Access Expand All Collapse All

-
o\
¥
o
)
®
o
(O]
&=

Access Group ID
¥ 63
]

Description

Brazil
Santa Catarina

Brasilia

Read A...

Write A...

¥VANITYO

Minas Gerais

Parana

ALIAILOV 3AIT

Rio de Janeiro

Rio Grande do Sul

SOVL

Rio Grande do Norte

Sao Paulo

<>

Netherlands

u

SAP Hybris Cloud for Cu... =z Business Role Overvi...

ADMINISTRATOR

I Business Role: ZSAL...

Now, | will do the same for Individual Customers.

SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ©

BUSINESS ROLE: ZSALESPRO_FROM_SP - ZSALESPRO_FROM_SP

Status: Active Obsolete: No  License Type: Next License Type:

Save Close Copy 4 Assigned Users Actions

a3ad

GENERAL WORK CENTER AND VIEW ASSIGNMENTS ACCESS RESTRICTIONS Ul SWITCHES

You can restrict the read and write access for a work center view. By defining the read and write access, you also define the access rights for all work items that are
assigned to the access context of the work center view.

S33A07TdIN3

Assigned Work Center Views
Show Work Centers Containing View

Copy Restrictions From View

Work Center View ID

S10naoyd

Work Center View Name Wor... Work Center N... Read Access Write Access

Customers

CODACCOUNTWCV Accounts . Customers Restricted Restricted

HYAN3TVYO

COD_SEOD_ACCOUNTWL_WC... Individual Customers . Customers Restricted Restricted

COD_CONTACT_WCV Contacts . Customers Unrestricted Unrestricted

COD_TARGETGROUP Target Groups . Customers Unrestricted Unrestricted

EXTERNALBUSINESSPARTNER... Sales Intelligence . Customers Unrestricted Unrestricted

ALIAILOY 3AIT

Restriction Rule:

Detailed Restrictions

Write Access 4 Find

99 - Define Specific Restrictions

SOVL

Historic Restrictions

Read Access 4 Expand All Collapse All

2 Messages

<

@ Your entries have been saved.

u

Business Role Overvi... E Busiﬁess Réle: ZSAL i

SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | @

BUSINESS ROLE: ZSALESPRO_FROM_US - ZSALESPRO_FROM_US

Status: Active Obsolete: No  License Type: Next License Type:

Save Close Copy 4 Assigned Users Actions

a3ad

GENERAL WORK CENTER AND VIEW ASSIGNMENTS ACCESS RESTRICTIONS Ul SWITCHES

EXTERNALBUSINESSPARTNER... Sales Intelligence CODA... Customers Unrestricted ~  Unrestricted

S33A0TdNT

Restriction Rule:

Detailed Restrictions Historic Restrictions

Write Access 4 Find

99 - Define Specific Restrictions

$1onaoyd

Read Access Expand All Collapse All

Access Group ID Description Read A... Write A...

v 2 United States

(2]
>
=
m
=
o
>
A

= Indirect Sales - US
L] Petroliance
Halron

US Central

ALIAILOY 3AIN

US NorthEast

US South

SOVL

US South East

US West

<>

Sonv -IND

]

SAP Hybris Cloud for Cu... = Business Role Overvi...

ADMINISTRATOR

I Business Role: ZSAL...
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1.4. Setting Users as Sales Employee from Territories
On Sales -> Territories, Let’s set the users created before as Sales Employee.

SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ©

SALES . BUSINESS ANALYTICS . FEED ANALYSIS . BUSINESS CONFIGURATION . PRODUCTS. PAR’

SALES LEADS FORECASTS
LEADS FORECAST ADMINISTRATION

DEAL REGISTRATION PIPELINE SIMULATION

OPPORTUNITIES 'Primary Contact Source
SALES QUOTES REALIGNMENT RUNS RS Campaign
SALES ORDERS SALES TARGET PLANNING

a3ad

S33A0TdNT

Victoria Lee marketing event

Campaign

30011 TESTE LEAD DECATHLON Jodo Souza Trade fair

25874 Gestéo do processo de vendas Campaign

$10naoyd

25839 Run Simple Nick Petersburg 1508
25841 V4 Lead Lou Daly MBA

25830 V3 Lead Lou Daly MBA

¥VANITYO

ALIAILOV 3AIT

SOVL

HBOOENEOeF@aN GO

(%Eﬁ
<>

v

On US Central Territory, Territory Team, Add the User from US

SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ©

TERRITORY TERRITORY TEAM CHANGES ACCOUNTS

US Central
i J mploY.- - Name Role E-Mail  Start Date End Date

E1001 Phil Hughes Owner matt....  11-12-2012 Unlimited

a33d

ID: 3 E1001 Phil Hughes Processor matt...  10-10-2015 Unlimited
*Name: US Central

S33A0TdN3

E1001 Phil Hughes Service Technician matt....  10-10-2015 Unlimited
Level: Z03 - Region/Channel

€ € € &

E0009 Dr. User From US Sales Employee 03-08-2017 Unlimited
Owner: Phil Hughes

Parent Territory: United States

S$1onaoyd

¥VYAN3TYO

ALIAILOV 3AIT

SOVL

<>

]

Rﬁ US Central

Do the same with Sao Paulo Territory, adding User from Brazil SP.

SAP Hybris Cloud for Customer W Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help |
TERRITORY TERRITORY TEAM CHANGES ACCOUNTS
Sao Paulo Add
i. | m
EJ"‘F""'“ Name Role E-Mail  Start Date End Date m
E1084 Consuela Limaza Owner BRSa... 11-12-2012 Unlimited o
m
ID: 70 1000000  Dr. Claudio Goulart Sales Employee 03-07-2017 Unlimited o §
* : Py o
Name: E0008 Dr. User From Brazil SP Sales Employee 03-08-2017 Unlimited  7iF =
Level: Z03 - Region/Channel m

Owner: Consuela Limaza

Parent Territory: Brazil

$10naodd

¥VANITYO

EiCaF@an Go»

ALIAILOV 3AIT

SOVL

D
®
&
=

i

i

g
<>

gﬂ
]

ﬂ Sao Paulo x
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1.5.
Login USER_SP.

Testing Data Restriction

SAP Hybris Cloud for Customer

User ID: USER_SP
Password: eccccccoe|
Language: English v

Forgot Your Password?

Log On Change Password

SAP Hybris (¥)

Copyright (c) 2015 SAP SE. All rights reserved

Let's access CUSTOMER — Accounts records

SAP Hybris Cloud for Customer

APPLICATION AND USER MANAGEMENT . CUSTOMERS .

Personalize Adapt Go to SAP Store Downloads Help

W¥.\>Y" D User From Brazil SP

SALES . TEAM CALENDAR PARTNERS

You can’t access SAP Jam because configuration of your user is incomple E
* CONTACTS

Q INDIVIDUAL CUSTOMERS

©)] TARGET GROUPS

SALES INTELLIGENCE

Notice that only records from Sao Paulo are listed. The same happen with Individual Customers.

Customization Guide - SAP C4C

Important: IF THE CUSTOMER OU INDIVIDUAL CUSTOMER ARE HAVE NOT ANY TERRITORY SET, THEN THE RECORD WILL

BE LISTED FOR EVERY SALES REP.

SAP Hybris Cloud for Customer

ACCOUNTS: My Accounts (27)
=B .

My Accounts

Name City State

Antojo Sao Paulo Sao Paulo

E) =1 Apodlit Campinas Sao Paulo
@ =! Divers Ribeiréo Pr... Sao Paulo

- =! Fonse Séo Paulo Sao Paulo

P i~ Galar Séao Paulo Sao Paulo

. @ =l Galeri... Campinas Sao Paulo
E/ =1 Client... Séo Paulo Sao Paulo

- -’g =} Telha Séo Paulo Sao Paulo
i =] cs&c.. Sao Paulo Sao Paulo
= i=! Client.. Palo Sao Paulo

- =! Duratex Séo Paulo Sao Paulo

i=! Rodri... Séo Paulo Sao Paulo
@ =} ca&c.. Séo Paulo Sao Paulo
i?] =l Telha.. Osaco Sao Paulo
=] =! Durat... Séo Paulo Sao Paulo

i=! Telha Séao Paulo Sao Paulo

=] Telha Sao Paulo Sao Paulo

Blog - Médulo CRM
Email: claudio.goulart@modulocrm.com.br

Dr. User From Brazil SP Personalize

m e

Cou- Comact Staus B | Accewnt
Brazil Fernand Active 7000014...

Brazil Miguel E Active 10164 7000014...

Brazil Jodo So Active 10168  7000014...

Brazil Leticia d Active 10172 7000014...

Brazil Bruna S Active 10174 7000014...

Brazil Gustavo... Active 10175  7000014...

Brazil Active 100... 70000083...

Brazil Mike Su.. Active  100... 7000003...

Brazil Kalyan .. Eddie S... Active  100... 7000003...

Brazil Active 100... 5000002...

Brazil Active 100... 70000083...

Brazil Rodrigo ... Active 100... 7000003...

Brazil Eddie S... Active 100... 70000083... A2S 700...
Brazil Active 100... 70000083...

Brazil Active 100... 7000008...

Brazil Active 100... 70000083...

Brazil Active 100 7000003..

<Kz »

Blog - Médulo CRM
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Doing the same with USER_US

SAP Hybris Cloud for Customer

User ID: USER_US
Password: eccoccoces
Language: English v

Forgot Your Password?

Log On Change Password

SAP Hybris (¥)

Copyright (c) 2015 SAP SE. Al rights reserved.

Only records from United States are listed.

SAP Hybris Cloud for Customer

SAP, Dr. User From US

Personalize | Adapt

TEAM CALENDAR PARTNE

Go to SAP Store

Q — =%, My Accounts P ] @ Find..
N Par...
@ Name City State Country ’(\)/l:mact Owner Status IADCC EDxtemal ii:;i’::nt éife
ID

=} Impac. Santa Clara Cali... United States Achim P. Active 1008 7000002...
=! Succe San Mateo Cali... United States Rachael Active 10011 865283
=} Lube Columbus Ohio United States Timothy Active 10015 7000010...
i~} Word Columbus Ohio United States Clarenc. Active 10020 865527
=1 Divan Sunnyvale Cali... United States Active 10314 865506
i~} Bright... Sunnyvale Cali... United States Jack Bla... Active 10329 865515
=i HP Palo Alto Cali... United States Catherin... Phil Hug... Active 10332 865463
i~! Rock... New York New... United States Sean Fly... Active 10334 865290
i=! IntelC.. Santa Clara Cali... United States David Perl Active 10335 865469
=l BGTo.. San Franci... Cali... United States Mary Ma.. Active 100... 70000089...
=] Best... Palo Alto Cali... United States Jim Pars.. Diane W... Active 100... 7000002...
i~} Best.. Auburn Cali... United States Essie Vaill Diane W... Active 20000 7000002... Best Buy 700...
i=! Best... Bakersfield Cali... United States Cruz Ro.. Diane W... Active 20001 7000002... Best Buy 700...
i~} Best... Burbank Cali... United States Rosema... Mike Su... Active 20004 7000002... Best Buy 700...
=] Best.. Corona Cali... United States Bernard .. Diane W... Active 20005 7000002... Best Buy 700...
i=! Best Dublin Cali... United States Sue Haa.. Mike Su... Active 20006 7000002... Best Buy 700...
=] Best Fresno Cali.. United States Lashaw. Mike Su Active 20008 7000002 Best Buv 700

Downloads

<2 3 4 5 »

That’s it folks, really simple and you can do the same for many objects. Bye!!
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