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Version 

This article was created by SAP C4C (1702) Version 

 

Brief Description 

On this article, I will talk about Modal Screen used in Cloud Application Studio. In our 
document, I will create a simple Business Object, with some fields, and among them a 
transient field, which will be used to call a web service, or give some intelligence to our 
example. Remember that, that transient field will be present in a Modal Screen and it not be 
save on our record. 

I hope you enjoy!! 
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1. Customization 

1.1. Description 

Modal Screen is a component that will be suspend over principal screen. 

The next sections, I will describe step by step how to do it, and, give some tips about it. 

1.2. Creating a Code List  

Below, I show you a Code List created to illustrate our example. That code list will be represented by 3 options below: 

 Option 01 
 Option 02 
 Option 03 

 

1.3. Creating a Business Object 

No, I will create a Business Object named BOMODAL16, with some fields below: 

 ID (Alternative Key) 
 Description 
 Web Service Controller 

This one is a Transient Field, and it will not be saved on this BO Record 
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Select the new BO, and mouse right button, choose “Create Screens” 

 

Full Field the screen options below, and click on OK button. 

 

Screens have been created. 
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1.4. Creating Modal Screen 

Now, let’s create our modal screen. 

So, click on OIF screen, and double click to call UI Designer 

 

UI Designer show the screen created before automatically. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Article - Blog Módulo CRM 
 

Customization Guide - SAP C4C 

 
Blog - Módulo CRM    
Email: claudio.goulart@modulocrm.com.br Page 6 

Blog - Módulo CRM 
Site : www.modulocrm.com.br        

  

Módulo 
CRM 

 

On the right, Toolbox tab, click on Modal Dialog 

 

An Icon is added on screen 
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On the same toolbox tab, click on DropDownListBox, and then drag and drop the component selected. 

 

Field is added on screen. 
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On Properties tab, select the property Value. 

 

Now, select the transient field WebServiceCall 
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Choose Yes Button. 

 

Label and others properties are transferred to field added on Modal Screen. 

 

Now, Modal Screen is created!! 
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1.5. Creating an Action to call the Modal Screen 

On this section, I will create a way to call Modal Screen, and it will be represented by a button on Screen. 

So, click on toolbar area 

 

And, in the right, properties tab, click on … button, in property Toolbar. 

 

Select MyAction on the left, and click on Add button 

 



Article - Blog Módulo CRM 
 

Customization Guide - SAP C4C 

 
Blog - Módulo CRM    
Email: claudio.goulart@modulocrm.com.br Page 11 

Blog - Módulo CRM 
Site : www.modulocrm.com.br        

  

Módulo 
CRM 

 

My Action is transferred to Current Box. Select My Action created. 

 

And, in the right box, select OnClick property, and choose “New Event Handler” show it below. 

 

Type an event name, without spaces between. 
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On Type field, choose the option “ShowModalDialog” 

 

And on field ModalDialog Name, choose the Modal Screen created on this document. 

 

On Title property, change the name of action 
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I renamed to Modal15. 

 

Click on OK button 

 

And now, a new button is added on principal screen. 
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1.6. Testing the Modal Dialog Screen 

Now, let’s test our Modal Screen. 

On the same UI Designer, click on Preview Tab, and type your developer credentials to test our development.  

 

The fields ID and Descriptions are enabled to type something; however, WebService Controller Field is not. 
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On Actions, click on Modal15 button. 

 

Our Modal Screen show up. 

 

And there are 3 options configured before on this document. 
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I choose the “02 - OPTION”, and click on OK button.  

 

And the option selected before is transferred for principal screen 

 

 

The field used on Modal Screen is a transient field, and it will not save. It’s very simple example, however, I try to exemplify some 
scenarios required by customer during project implementation. And with that, you can create conditions to call a Web Service, fulfill 
some system conditions and so on. 

 


