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Version

This article was created by SAP C4C (1702) Version

Brief Description

A Form is a representation of a Business Object (Account, Sales Order, Sales Quote and
son on) and it can be change easily by SAP C4C. And sometimes, we need give more
intelligence to a form. Manipulating data and information, according of a specific condition
or customer process.

On this article, | will present to you Adobe Lifecycle, and using with SAP C4C become a
strong tool to consolidate data in a Form standard or a copy of it.

Author

Claudio Goulart is CRM Consultant since 1999, expert on plenty of CRM Suites as Vantive, PeopleSoft, Siebel, SAP CRM and SAP
Hybris C4C and SAP Hybris Marketing.
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1. Customization

11. Description

At last article, | talked about Easy Form Editor, and it make possible to change a feel things on Form. With Adobe LiveCycle bring us
into a next level. Give to us more flexibility to change and manipulating data. And, using Java Script language to make things more
interesting. The objective this article, is give an overview about the integration of SAP C4C and Adobe LiveCycle.

1.2. Downloading Adobe LiveCycle

First, let’s download the Adobe LiveCycle on Downloads area.

Click on Downloads link

SAP Hybris Cloud for Customer

Eddie Smoke | Personalize | Adapt | Go to SAP smE I Downioads [ SRERC)

ADMINISTRATOR . SERVICE. SALES. BUSINESSANALYTICS . FEED ANALYSIS . BUSINESS CON < >
m
*® m
: Company Content Transfer g
Q Set up your organizational structure and establish teams -: I Create and Maintain Content Transfer Files
m
@ Org Structures Content Transfer %
=
Job Definition %
a Adaptation Changes m
@ Users D View adaptation changes made by the administrator in the system
~ Create and maintain users in the system Layout Change History g
o
. Business Roles Rule List g
N —
E\ Employees ¢
# Business Users Marketplace -
Support and Technical Users Browse marketplace for extension applications E
. - rca =z
@ Work Center View Restrictions for Local Administrators Y o Browse Marketplace g
= Authorization Levels for External Pricing e
| Language Adaptations E
\' Products Change applications to your own terminology and translate to E
~ Create and maintain product master data other languages ]
; =
-.:s) Product Administration Language Adaptations 3
Product Categories
E Custom Object Builder =
" . . < " (2]
o . Create and maintain Business Objects incl. Uls, approvals, »
"a L] System Administration \ notifications, data sources, ... ! PP
E E!- Perform support functions such as incident handling Custom Object Builder
flans Incidents Odata Feed Notification 2
:5(9 v
>»> =

SAP Hybris Cloud for Customer

DOWNLOADS

E

ADMINISTRATOR E] pownNLoADs 5 |

After download the items above, let’s continue next sections.
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=
® m
Q 2= Cloud for Customer analytics for data exploration and = you have all the information you need about your (=]
- build visualizations in SAP Lumira. You can also business - anytime, anywhere.
merge SAP Hybris Cloud for Customer data with data E
@ from other sources such as SAP BW. 9.5 MB DOWNLOAD p
o
1.55 MB DOWNLOAD i
F--S by
@ © SAP Hybris Cloud for Customer for iP... © SAP Hybris Cloud for Customer for A...
o ..“ With the SAP Hybris Cloud for Customer mobile app, J..“ With the SAP Hybris Cloud for Customer mobile app, %
. 7 you have all the information you need about your you have all the information you need about your 8
business - anytime, anywhere. business - anytime, anywhere. %
0 =
F'_".\ 13 MB DOWNLOAD 1.5 MB DOWNLOAD “
. = o
o © Add-In for IBM Lotus Notes® © Add-In for Adobe® LiveCycle® Desig... &
@ ..“ This add-in enables you to synchronize activities with \,..“ This add-in enables form templates to be edited Ly
ZZ SAP Hybris Cloud for Customer. You can also directly from the solution by launching Adobe =
= synchronize accounts and contacts between SAP LiveCycle Designer in a Microsoft Internet Explorer® P
- Hybris Cloud for Customer and IBM Lotus Notes®. browser window.
N -
!l 1611.20161006.1600 DOWNLOAD 10.2 MB DOWNLOAD §
>
E : : 5
E © Adobe® LiveCycle® Designer 2
-.:s) ..". This integrated version allows administrators to make ..“ This adapter allows you to integrate SAP Hybris Cloud 5
ZZ advanced layout and content changes to form 2z for Customer with CTI Solutions. =
templates.
1.0 MB DOWNLOAD =
ﬁ 255 MB DOWNLOAD 8
= -

<
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1.3. Demonstrating the Form Functionality

Here | will show you how Form Template works.

Now, on link “APPLICATION AND USER MANAGEMENT”, click on “FORM TEMPLATE MAINTENANCE”

SAP Hybris Cloud for Customer SAP; Eddie Smoke | Personalize | Adapt | Goto SAP Store | Downloads | Help | ¢

VISITS . (BETA) ADMINISTRATION . CONTRACTS APPLICATION AND USER MANAGEMENT . ORGANIZATIC < )

OVERVIEW INPUT AND OUTPUT MANAGEMENT Common Tasks
Edit Security Policies
- comp INCIDENTS AND SERVICE TASKS PRINTQUEUES Y )
Q, E-MAIL AND FAX QUEUES ConighieShigleSlan O
Setug INCIDENTS Configure SIMIME
O oo SERVICE Tasks FILE INPUT & .
rg Show User Update Runs
FORM TEMPLATE SELECTION
USER AND ACCESS MANAGEMENT e
— Job D¢ WORK OUTPUT CHANNEL SELECTION WCV Scope Restrictions
p--4 WEB SERVICE MESSAGE MONITORING Predefined SoD Conflicts
BUSINESS USERS )
Users COMMUNICATION SYSTEMS View Common Task List
@ SUPPORT AND TECHNICAL USERS SR )
Create COMMUNICATION ARRANGEMENTS iiCeniticatepiit=th st
BUSINESS ROLES Y LU ———
. Busi COMMUNICATION CERTIFICATES l PR gioi ST ation
using USER REGISTRATIONS FOR OAUTH2 WE... I A e i
a Emplo ID MAPPING FOR INTEGRATION (ERALLlEACEIE AL
""" BUSINESS DATA CONSISTENCY SERVICE EXPLORER
& PROCESS COMMUNICATION ERRORS
Suppc BACKGROUND JOBS
@ BUSINESS DOCUMENT DIFFERENCES
Werk} DATA FLOW VERIFICATION RESULTS NEWS AUTHORING
&= Authol DATA FLOW VERIFICATION RUNS COMPLIANCE
N TASK DISTRIBUTION ITCOMPLIANCE
Rrodd BUSINESS TASK MANAGEMENT SAP LIVE LINK
Creats APPROVAL PROCESSES BUSINESS FLEXIBILITY
.@ Produ WORKFLOW RULES MASHUP WEB SERVICES
e Produl SUBSTITUTIONS MASHUP AUTHORING
EMPLOYEE WORK DISTRIBUTION
24 ——1; systel FORM TEMPLATE MAINTENANCE
o= Buart AAIADACAET ACCIAEA TEAPE AT AAA KT
== erfor
) FLEXIBILITY CHANGE LOG
% e DOWNLOAD CENTER
Web €
»> REPORTS
(Beta)

1ieT

On field “Template Group”, select Account Group Name

Select Template Group

Template Group Name

Account

Communication Arrangement
Contract

Customer Visit

Employee Profile

Individual Account

Knowledge Base Article

Opportunity

Price List

Reaistered Product
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On Language Field, Type English idiom, and then GO.

SAP Hybris Cloud for Customer w Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ©

VISITS . (BETA) ADMINISTRATION . CONTRACTS APPLICATION AND USER MANAG.... ORGAI

BUSINESS FLEXIBILITY: FORM TEMPLATE MAINTENANCE: Modified View - Active Forms (1)

. You can edit the content and layout of language-specific and country-specific form templates online. You can also download a form template, edit it offline, and ﬁ
upload the edited template. You can create new form templates by using the copy or upload functions. You can also revert to older versions of the form template, (=
Q and activate upgrades provided by SAP or partners. Additionally, you can upload e-mail templates for certain active form templates by using the create e-mail
template function. m
®© 3
=
Show | Modified View - Active Forms a g Basic g
a 8
[
) 3
Template Group: | C42 (LTS Created By: @“"’b g
‘ Country: v g Changed By: [E:S g
BN Language: | English v Form Master Template: v @
# Status: v Template Type: v =
>
@ Reset Save Query Organize Queries 5
o
>
Group By | Form Templa Export 4 Open 4 Copy 4 Upload Download Publish Delete Versions >> ¥ =
o - _ . . = E-mail =
'orm Template = Country = L.. = Description Form Template Group o %
—— 4 Form : Account vy (1) =
=
-.:s) B Account Summary English Account No -_<'
- 2
ﬁ Details: Account Summary - *»
@ GENERAL INFORMATION ADMINISTRATIVE DATA
. Country: Created By: Eddie Smoke A
H2 _
=[C] | ananace  Fnalish Created On- N3-N3-2017 A-07 AM v
> =
H “ ” . H H
Select the template, and then click on “Open” button. It will list 3 options.
» Easy Form Editor
» Adobe LiveCycle Designer
> Adobe Reader
H . “ ] o
Right now, | will select “Adobe Reader” to show you, how form it is.
SAP Hybris Cloud for Customer w Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ©

VISITS . (BETA) ADMINISTRATION . CONTRACTS APPLICATION AND USER MANAG.... ORGAI

BUSINESS FLEXIBILITY: FORM TEMPLATE MAINTENANCE: Modified View - Active Forms (1)

=
. You can edit the content and layout of language-specific and country-specific form templates online. You can also download a form template, edit it offline, and m
upload the edited template. You can create new form templates by using the copy or upload functions. You can also revert to older versions of the form template, (=

Q and activate upgrades provided by SAP or partners. Additionally, you can upload e-mail templates for certain active form templates by using the create e-mail
template function. m
O 3
=
Show | Modified View - Active Forms a g Basic g
a 8
[
) 3
Template Group: | C42 (LTS Created By: 7 g
‘ Country: v g Changed By: (LS g
EA Language: | English " Form Master Template: - 7
# Status: v Template Type: v =
>
@ Reset Save Query Organize Queries 5
o
>
&= Group By = Form Templa Export 4 4 Copy 4 Upload 4 Download Publish Delete Versions >»> ¥ =
Easy Form Editor E-mail =
—l St... Form Template =« Form Template Group Te %
Adobe LiveCycle Designer | M 5
(2]
4 Form Account y (1) Adobe Reader 2
' <
-.@ [2  Account Summary e —— Account No =
- 2
ﬁ Details: Account Summary - *

E GENERAL INFORMATION ADMINISTRATIVE DATA

£ Country: Created By: Eddie Smoke 7
:E@ | ananane:  Fnalish Created On* 02032017 A:07 AM v

7

]
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This is how account form is on this moment. And we will change a little bit to exemplify how power full Adobe LiveCycle is.
SAP Hybris Cloud for Customer 4 Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ©

ACCOUNT SUMMARY

Country: Language: Form Master Template: In Use Status: Not Published

Close

a3ad

S33A07TdN3

lAcc:ount Summary

Page: /3
Account Details

Account Owner: Bruce Wilkins

$10naoyd

1249 Commonwealth Ave
Boston MA 02134 ABC Classification: A-Account
United States Industry: Agriculture, forestry, fishing and

. i huntin
Phone: 1 (617) 782:9509 Primary Contact: Yolanda Wilson
Fax: +1(617) 782-9533

E Weather Soluti C ti
Web Site: www.luxuryhvac.com Parent Account e§ er Solutions Corporation
Status: Active
Territory: Eastern Region

HYAN3Tvo

L 3
O§
®
F--1
@
@
o
®
a=
&

Contacts

ALIAILOY 3AIN

Contact Name Function Department Phone Mobile E-Mail

Evans, Michael Executive +1(617) +1 (617) michael.
Board 782-9542 279-2346 evans@lhc.
us

SOVL

|Relationships

<)

u

VSN (ISINPANAVEIS YV =] Account Summary

1.4. Adobe LiveCycle embedded on SAP C4C

Selecting the Form Template, click on “Open” Button, and then select “Adobe LiveCycle Designer”.

Important: The SAP C4C Site must be a Trust Site on Internet Explorer.

SAP Hybris Cloud for Customer SAP, Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help |

VISITS . (BETA) ADMINISTRATION . CONTRACTS APPLICATION AND USER MANAG.... ORGAN < >

BUSINESS FLEXIBILITY: FORM TEMPLATE MAINTENANCE: Modified View - Active Forms (1)

=
‘. You can edit the content and layout of language-specific and country-specific form templates online. You can also download a form template, edit it offline, and m
upload the edited template. You can create new form templates by using the copy or upload functions. You can also revert to older versions of the form template, o

Q‘ and activate upgrades provided by SAP or partners. Additionally, you can upload e-mail templates for certain active form templates by using the create e-mail
template function. ol
©) 5
el
-
Show | Modified View - Active Forms a s Basic g
a 8
»
) =
Template Group: | C42 T Created By: [mEc"S 8
o
. Country: v Ty Changed By: (TS 8
L’?\ Language: @ English - Form Master Template: - 3
’ Status: v Template Type: - =
>
@ Reset Save Query Organize Queries g
=
&= Group By | Form Templa Export 4 Open Copy 4 Upload 4 Download Publish Delete Versions >> ¥ &
N Easy Form Editor g =
!] St... Form Template = . " Form Template Group Eema" ﬁ
Adobe LiveCycle Designer g
4 Form A y (1) Adobe Reader 2
-.3) D Account Summary . — Account No =
=
& @
"a Details: Account Summary - @

E GENERAL INFORMATION ADMINISTRATIVE DATA

. Country: Created By: Eddie Smoke A
:ﬂ@ I ananiane:  Fnalish Creatad On* 02-01-2017 11:46 AM v

\

]
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The LiveCycle is embedded on SAP C4C Solution. However, it is very tight change forms like that. So, | prefer download all form
locally, change it on LiveCycle and then upload to SAP C4C.

SAP Hybris Cloud for Customer o

Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help |

ADOBE® LIVECYCLE® DESIGNER: ACCOUNT SUMMARY

Country:

Language: Form Master Template: In Use

Save Close Publish Show Messages

a3ad

S33A07TdN3

Edit View Insert Table Layout Tools Palettes Help

soHEx0IEHe e =s|
== - SN w| N
ol

[Hierarchy =tui Account ’@ Details
Account Owner: [
[ (Master Pages)

=)

B :: i::f;‘n ABC Classification:
[ frmHeaderf. Profession:

1 pic_ATSF( Phone:

rec_A1SF( Fax: Date of Birth:
rec_A1SFt Mobile:

[ b_ATSFC Industry: 3 ==
& numCurren Web Site: Primary Contact:
4 numPageCc Parent Account:
@ IblPages Status:
bdyMain
= frmBlockset1
= frminfoBloc
& IblinfoTitl
=1 frmAddre
1 txtAddr
o txtAddr |
I txtAddr i 1
T txtAddr
© txtPhone
I txtFax
i txtMobile
1 txtWebsSit,

1 nae
Page: #/ ##

Object x cessibi .
Mixed Objects .

$10naoyd

B
1z

Gender:

1EEEE &

YVAN3TVO

& @

[BECE- TX X ICHA

E[v
—SEEE

ALIALLOV 3AIT

SOVL

<>

]

“[ warninas |

1.5. Download the Form Template Locally

It’s too uncomfortable to use LiveCycle embedded on SAP C4C. Then | will download and change it outside C4C.

Let’s download the Template click on “Download” button.

SAP Hybris Cloud for Customer SAP, Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ¢

(BETA) ADMINISTRATION . CONTRACTS APPLICATION AND USER MANAG... . ORGANIZATIONA < >

BUSINESS FLEXIBILITY: FORM TEMPLATE MAINTENANCE: Modified View - Active Forms (1)

m
. You can edit the content and layout of language-specific and country-specific form templates online. You can also download a form template, edit it offline, and m
upload the edited template. You can create new form templates by using the copy or upload functions. You can also revert to older versions of the form template, o
O‘ and activate upgrades provided by SAP or partners. Additionally, you can upload e-mail templates for certain active form templates by using the create e-mail
template function. m
©) 5
el
[y
Show | Modified View - Active Forms > g Basic _O(
a 3
»
) 3
Template Group: | C42 (RS Created By: (RS 8
o
. Country: v |Gy Changed By: (RS IS
L’?\ Language: | English v Form Master Template: v 5'
’ Status: v Template Type: - o
>
@ Reset Save Query Organize Queries 'E
=]
>
&= Group By | Form Templa Export Open 4 Copy 4 Upload 4 Download Publish Delete Versions >> ¥ =
N Lo =
St... Form Template = Country = L.. = Descriptior 'r:a'l ﬁ
EI Download the selected form template, schema and o >
sample data for offline editing. (3}
4 Form Account vy (1) =
=
-.3) D Account Summary English - N No 2'
=
o (2]
"a Details: Account Summary - @
E GENERAL INFORMATION ADMINISTRATIVE DATA
:--- Country: Created By: Eddie Smoke 7N
-EG Language: English Created On:  03-01-2017 11:46 AM v
»> Template Type: Print Form Changed By: Eddie Smoke

u
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Confirm it!!

SAP Hybris Cloud for Customer

(BETA) ADMINISTRATION .

CONTRACTS APPLICATION AND USER MANAG... .

Eddie Smoke | Personalize | Downloads

| Adapt | Go to SAP Store

ORGANIZATIONA < >

BUSINESS FLEXIBILITY: FORM TEMPLATE MAINTENANCE: Modified View - Active Forms (1)

. You can edit the content and layout of language-specific and country-specific form templates online. You can also download a form template, edit it offline, and
upload the edited template. You can create new form templates by using the copy or upload functions. You can also revert to older versions of the form template,
Q‘ and activate upgrades provided by SAP or partners. Additionally, you can upload e-mail templates for certain active form templates by using the create e-mail
template function.
Show | Modified View - Active Forms “ g Basic
@
Template Group: | C42 [SE"S Created By: (SIS
. Country: File Download - Security Warning x | 7| %
L’j\ Language: | English -
& Status: Do you want to save AccountSummary_ EN.zip? v
© Reset Save Query Organize Querig
— oK L
&= Group By ' Form Templa Export Open sh Delete Versions >> ¥
- - . E-mail
St... Form Template = Country = L.. = Description Form Template Group Tom
4« Form P A it y (1)
D Account Summary English Account No

Details: Account Summary -
GENERAL INFORMATION

Country:
Language: English
Template Type: Print Form

ADMINISTRATIVE DATA

Created By: Eddie Smoke
Created On: 03-01-2017 11:46 AM
Changed By: Eddie Smoke

| Help |

Customization Guide - SAP C4C

(V]

Q334

ALIANILOV IAIT  ¥VON3TYO  SLONAOYd  S33AOTdNI

SOvVL

~

And choice a directory to do it.

© save As X M Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ¢
<« v « BLOGs > Postar ~ O search Postar
Organize - New folder
= ON AND USER MANAG... . ORGANIZATIONA <
= Pictures bl Name Date Type
Google Drive # 4 o . .
© Boog No items match your search. CE: Modified View - Active Forms (1) .
v im templates online. You can also download a form template, edit it offline, and m
Escritura Apartan y or upload functions. You can also revert to older versions of the form template, o
Postar e-mail templates for certain active form templates by using the create e-mail
Temp Z
el
. —
4 OneDrive g Basic %
% This PC o
s = >
SNl A ccountSummary EN]| ~ =
g =
Save as type: Zip file (*.zip) - Created|By: % °
o
Changed By: g
=1
Form Master Template: - »
Template Type: - o
>
Reset Save Query Organize Queries 'E
=]
>
Group By = Form Templa Export 4 Open 4 Copy 4 Upload Download Publish Delete Versions >> ? &Y
i o E-mail =
St... Form Template = Country = L... = Description Form Template Group Tom ﬁ
>
F 3 1 S
4 Form A t St =
y (1) =
D Account Summary English Account No 2'
3
Details: Account Summary - @
GENERAL INFORMATION ADMINISTRATIVE DATA
Country: Created By: Eddie Smoke N
Language: English Created On: 03-01-2017 11:46 AM
Template Type: Print Form Changed By: Eddie Smoke
| 4 = | Picture Tools  Postar s a X
Home Share View Manage ~ @
* U % cut x ; ,I TP New item ~ ; open ~ [ Selectall
M=l Copy path < T | Easy access ~ Edit Select none
Pin to Quick Copy  Paste Move  Copy Delete Rename New Properties —~
access [ Paste shortcut tovr  tov - folder & le History [ Invert selection
Clipboard Organize New Open Select
<« v > This PC > Local Disk (E) > Goulart > SAP Information > BLOGs > Postar v O Search Postar »
O Name Date modified Type Size
A Quick access _
Desktop @] SAP Hybris C4C - Adobe LiveCycle 01/03/2017 21:55 Microsoft Word Doc... 10.035 KB
- =
@] Adobe LiveCycle 04/03/2017 15:37 Microsoft Word Doc.. 6.259 KB
4 Downloads o
i Accountsummary EN 04/03/2017 15:38 Compressed (zipped). 39 KB

»
o*
= Documents »
‘= Pictures »
« Google Drive
ov
Escritura Apartamen
Postar
Temp
4 OneDrive
% This PC

¥ Network

3 items
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Then you must unzip the file.

< | Accountsummary_EN — x
Home Share View ~ @
f |'_~| % cut x :_'I T New item ~ ‘\/L‘ E4 open ~  [H selectan
Wl Copy path - 7] Easy access ~ Edit - select none
Pinto Quick Copy  Paste Move  Copy Delete Rename New Properties
access [ Paste shortcut to~ o - folilat = @ History (7 Invert selection
Clipboard Organize New Open Select
B IlE:\ Goulart\SAP Information\BLOGs\Postan\AccountSummary_EN| ~] || search Accountsummary EN 0
[0 Name Date modified Type Size
3 Quick access
R Dicsktop . AccountSummary_C4201SampleData(Large)_... 04/03/2017 18:38 XML Document 16 kB
AccountSummary_EN 04/03/2017 18:38 Arquivos de pacotes ... 409 KB
+ Downloads »* N )
| ] MainSchema.xsd 04/03/2017 18:38 XSD File 27 KB
. Dochmants » [ ] schemat.xsd 04/03/2017 18:38 XSD File 2k8
& Pictures » [ schema2.xsd 04/03/2017 18:38 XSD File 41 kB
& Google Drive [] schema3.xsd 04/03/2017 18:38 XSD File 4k8
. [ schemad.xsd 04/03/2017 18:38 XSD File 3KB
Escritura Apartamen’ r\ schema5.xsd 04/03/2017 18:38 XSD File 2 KB
Post: D schema6.xsd 04/03/2017 18:38 XSD File 2 KB
ostar -
[] schema7.xsd 04/03/2017 18:38 XsD File 2KB
T -
S [] schemagxsd 04/03/2017 18:38 XsD File 2 kB
@ OneDrive
% This PC
¥ Network
11 items

1.6. Change the LiveCycle C4C Template

Open the Adobe LiveCycle downloaded before, and open the C4C Template where you unzipped it.

L< Adobe LiveCycle Designer - [AccountSummary_EN] - X
“T. File Edit View Insert Table Layout Tools Window Help - & %
Cf -z B = W& o | 88| H [ %3 0 O 1@ || M|
1B r u|
- = = ~
= = e 5[0 = e od o e ow | {
7 * || [) Design View || || Master Pages 59| [ XML Source | % Preview PDF ix kX
[ Hierarchy =€ Structure View “h Order | 0. [10 T20 |30 |40 |50 |60 (70 (30 (90 [100 110 [120 130 [140 |150 |160 [170 180 [150 200 [210 | Object i qut “cder “~cessibiliy | [ Object Library
=[] FormAccountFactsheet ~ = w  Standard
2D MasterPages) T L ——
= H:;;lin Check Box
@ circle
frmHeaderBlock Account Summary 5
pic_A1SFC_HeaderLoga T £ Content Area
rec_A1SFC_HeaderSeparat @Datfﬁ'mﬁ Field
: rec_A1SFC_HeaderSeparat [Jpecimal Field
E Ibl_A1SFC_FormTitle signature Field
A7 numCurrentPage ‘=i rop-down List
A~ numPageCount [25] Email Submit Button
IblPages [EE HTTP Submit Button
=[5 bdyMain [ image
frmBlockSet1 5 image Field
= frminfoBlock1 Line
IblinfaTitle EBList Box
EemddiessBiork: [#Numeric Field
] E Pt e 1 Paper Forms Barcode
= mg:"“t!"e; E=Password Field
-] tetaddressLine:
[
-] tetAddressLine4 — o -P""_t Button
] txtPhone Relationships (®)Radio Button
1] betFax Typs ‘@Im @u—. [ Rrectangle
] tatMobile [ | L
{I] btWebsSite2 Account Team ~i
tetRecFrequency o ) r— il
£D tdtlastvisitDate | E==
& tatNextvisitDate | | [ Text Field
=-{2 frminfoBlock2 Saics Data
[T btinfaTitle - b __Custom
] batAcctOwner |Organization ‘Channel p.-m,' Location Group. Terma » Barcodes
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On the right pallet, there are the components, as button, Text, Dates, Lists and son on to change the C4C Template.

Let’s add a button on this form.
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And on Preview PDF tab, you can see or test what you did.
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That’s a small modification but, reach our objective to demonstrate how to do it.

1.7. Upload the C4C Template
To upload the C4C Template it is quite simple. Just click on “Upload” button, and then click on “To Replace existing variant”.

SAP Hybris Cloud for Customer SAP, Eddie Smoke | Personalize | Adapt | Goto SAP Store | Downloads | Help | ¢

(BETA) ADMINISTRATION . CONTRACTS APPLICATION AND USER MANAG.... ORGANIZATION/ < >

BUSINESS FLEXIBILITY: FORM TEMPLATE MAINTENANCE: Modified View - Active Forms (1)

o
‘ You can edit the content and layout of language-specific and country-specific form templates online. You can also download a form template, edit it offline, and m
upload the edited template. You can create new form templates by using the copy or upload functions. You can also revert to older versions of the form template, o

q and activate upgrades provided by SAP or partners. Additionally, you can upload e-mail templates for certain active form templates by using the create e-mail
template function. m
©) 5
<
-
: Show | Modified View - Active Forms a g Basic _°<
a g
(2
) ‘ 3
Template Group: | C42 | % Created By: T 8
‘ Country: LS Changed By: g g
[;__’T\ Language: | English - Form Master Template: v ‘ a
o Status: - Template Type: ~ ‘ S
=
@ Reset J ‘ Save Query H Organize Queries ‘ g
=}
r >
&= Group By | FormTempla | | | Export 4 | | Open . | Copy .| | Upload 4 || Download || Publist | | Delete Versions = >> L] =
- As New Variant Elmall =
St... Form Template = Country = L... Form Template Group Tam ﬁ
To Replace Existing Variant >
(2}
4 Form Template: Account Summary (1) g
D Account Summary English Account No 1
- 3
ﬂ Details: Account Summary - ®

E GENERAL INFORMATION ADMINISTRATIVE DATA

' Country: Created By: Eddie Smoke 75
:E@ | ananiace:  Fnalish Created On- 02-01-2017 11-46 AM v
>»> o Template downloaded —
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On “File” field, select the template changed.

Replace Existing Variant of Account Summary - & 0O X

You can upload a form template that you have edited offline in XDP format to repls

*File:

Template Group: Account
Template Name: Account Summary
Description:

Country:
< T

Select the C4C Template.

2 Open X
« v 4 | < Postar > AccountSummary EN v O Search AccountSummary EN @
Organize ~ New folder E- @ @
4 Downloads  # " Name Date modified
s Documents:  # =, AccountSummary EN 04/03/2017 15:47
I Pictures »*
' Google Drive #
Y
| Escritura Apartan
.~ Postar
W iTemp; icount Summary - & 0O X
@& OneDrive
S This PC
v <] | 2
File name: |AccountSummary EN | Adobe Acrobat XML Data Packa ~ | I
| Open | [ Cancel ‘

And then click OK

Replace Existing Variant of Account Summary - & O X

You can upload a form template that you have edited offline in XDP format to repla

*File: AccountSummary_EN.xdp

Template Group: Account

Template Name: Account Summary

Description:

Country:
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1.8. Checking the C4C Template
Click on “Open” Button, and then select “Adobe Reader”

SAP Hybris Cloud for Customer w Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ©

(BETA) ADMINISTRATION . CONTRACTS APPLICATION AND USER MANAG.... ORGANIZATIONA (K > =

BUSINESS FLEXIBILITY: FORM TEMPLATE MAINTENANCE: Modified View - Active Forms (1)

m
. You can edit the content and layout of language-specific and country-specific form templates online. You can also download a form template, edit it offline, and m
upload the edited template. You can create new form templates by using the copy or upload functions. You can also revert to older versions of the form template, o
Q and activate upgrades provided by SAP or partners. Additionally, you can upload e-mail templates for certain active form templates by using the create e-mail
template function. m
© 3
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Easy Form Editor ] -
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Adobe LiveCycle Designer I >
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=--- Country: Created By: Eddie Smoke A
-E@ Language: English Created On:  03-01-2017 11:46 AM v
>»> Template Type: Print Form Changed By: Eddie Smoke

u

All changes are encountered on Account Summary in SAP C4C.

SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help |

ACCOUNT SUMMARY

Country: Status: Published

Language: Form Master Template: In Use
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Web Site: www.luxuryhvac.com .
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| Click me 7
| v
T s — Eriei = e i “ =

E Account Summary

APPLICATION AND USER MA...

As | said, it was an overview. And on next article | will explore in more details Adobe LiveCycle.
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