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Version 

This article was created by SAP C4C (1702) Version 

 

Brief Description 

A Form is a representation of a Business Object (Account, Sales Order, Sales Quote and 
son on) and it can be change easily by SAP C4C. And sometimes, we need give more 
intelligence to a form. Manipulating data and information, according of a specific condition 
or customer process. 

On this article, I will present to you Adobe Lifecycle, and using with SAP C4C become a 
strong tool to consolidate data in a Form standard or a copy of it. 

 

Author 

Claudio Goulart is CRM Consultant since 1999, expert on plenty of CRM Suites as Vantive, PeopleSoft, Siebel, SAP CRM and SAP 
Hybris C4C and SAP Hybris Marketing. 
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1. Customization 

1.1. Description 

At last article, I talked about Easy Form Editor, and it make possible to change a feel things on Form. With Adobe LiveCycle bring us 
into a next level. Give to us more flexibility to change and manipulating data. And, using Java Script language to make things more 
interesting. The objective this article, is give an overview about the integration of SAP C4C and Adobe LiveCycle. 

 

1.2. Downloading Adobe LiveCycle 

First, let´s download the Adobe LiveCycle on Downloads area. 

Click on Downloads link 

 

A list of Add-in is listed below. And then select the items marked. 

 

After download the items above, let´s continue next sections. 
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1.3. Demonstrating the Form Functionality  

Here I will show you how Form Template works. 

Now, on link “APPLICATION AND USER MANAGEMENT”, click on “FORM TEMPLATE MAINTENANCE” 

 

 

On field “Template Group”, select Account Group Name 
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On Language Field, Type English idiom, and then GO. 

 

Select the template, and then click on “Open” button. It will list 3 options. 

 Easy Form Editor 
 Adobe LiveCycle Designer 
 Adobe Reader 

Right now, I will select “Adobe Reader” to show you, how form it is. 
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This is how account form is on this moment. And we will change a little bit to exemplify how power full Adobe LiveCycle is. 

 

 

1.4. Adobe LiveCycle embedded on SAP C4C 

Selecting the Form Template, click on “Open” Button, and then select “Adobe LiveCycle Designer”. 

Important: The SAP C4C Site must be a Trust Site on Internet Explorer. 
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The LiveCycle is embedded on SAP C4C Solution. However, it is very tight change forms like that. So, I prefer download all form 
locally, change it on LiveCycle and then upload to SAP C4C. 

 

 

1.5. Download the Form Template Locally 

It´s too uncomfortable to use LiveCycle embedded on SAP C4C. Then I will download and change it outside C4C.   

Let´s download the Template click on “Download” button. 
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Confirm it!! 

 

And choice a directory to do it. 

 

It´s download zipped 
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Then you must unzip the file. 

 

 

 

 

1.6. Change the LiveCycle C4C Template 

Open the Adobe LiveCycle downloaded before, and open the C4C Template where you unzipped it. 
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On the right pallet, there are the components, as button, Text, Dates, Lists and son on to change the C4C Template. 

Let´s add a button on this form. 

 

Just drag and drop on form. 

 

Let´s change the Title. 
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And on Preview PDF tab, you can see or test what you did. 

 

That´s a small modification but, reach our objective to demonstrate how to do it. 

1.7. Upload the C4C Template 

To upload the C4C Template it is quite simple. Just click on “Upload” button, and then click on “To Replace existing variant”. 
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On “File” field, select the template changed. 

 

Select the C4C Template. 

 

And then click OK 

 

 

 



Article - Blog Módulo CRM 
 

Customization Guide - SAP C4C 

 
Blog - Módulo CRM    
Email: claudio.goulart@modulocrm.com.br Page 13 

Blog - Módulo CRM 
Site : www.modulocrm.com.br        

  

Módulo 
CRM 

 

1.8. Checking the C4C Template 

Click on “Open” Button, and then select “Adobe Reader” 

 

All changes are encountered on Account Summary in SAP C4C. 

 

As I said, it was an overview. And on next article I will explore in more details Adobe LiveCycle. 


