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The objective of this article is talk about the a very nice SAP C4C feature. It is Workflow
Rules. With it, is possible to trigger events on SAP C4C.
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1. Customization

1.1. Description

With Workflow Rules is possible to trigger events based in others events started by users or developments, Those events consist in
Notifications, field updates, messaging and others. On this article, we are explaining everything about this SAP C4C functionality.

| hope you enjoy!!

1.2. Business Objects (Lead)

On Workflow is possible to create rules to a sufficient list of objects in C4C. And then, in our article the object elected will be Leads.
And to make things harder, | will create a Z Field and then create a rule to considerer this field. Let’s start!!

On Lead |, will create a Z Field.

— x
= )| @ https://my312019.crm.or p/public/ap/ui/rep y/SAP_Ul/Rur /StartPe O ~ @ GH © Acabamento Porcelanato - S... X ‘ ‘ NSO
-
© MNerton & it (O GG (Lo
SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ¢

Actions 4 | New | @l |™ %

LEAD OVERVIEW FEED PRODUCTS ACTIVITIES CONVERSION

Acabamento Porcela...
_’$ > PRODUCTS
Product Category Quantity

a33d

\\' 0000000... B2C - Consum.. 300 Case

Lead ID: 30161
*Name: Acabamento Por... CONVERSION

*Company: Construtora X Name

S33A0TdIN3

Contact First Name:

* Contact Last Name: Diniz

$10naoyd

Qualification: Hot
Status: Qualified
Approval Status: Not Started

Source: Campaign

¥YANI VO

Brand Interest: Brand A
Campaign:
Category: Prospect for Pro...
Owner: Eddie Smoke

L
+

BOOHNLEOE @AM GOw

43 Acabamento Porcela...

So, accessing the Adaptation mode, and then create a Z field, called “Goulart” to identify easily.

— X

e )| @ https//my312019.crm. i p/public/ap/ui/repository/SAP_Ul/Runtime/StartP: O ~ & & || @ Acabamento Porcelanato - S... X ‘ ‘ IS AG I )
x m-

e THIS PAGE IS ACcESS Al SHARE VA
- @ @ SECURE |@ VAULT |B FACEBOOK

Add New Field

Business Context: Lead - General Information

Field Type: ‘ Text

Default Value: l

Field Label: * | Goulart

Tooltip: l

Technical Name: * ‘ Goulart

Calculated Field:

Calculation Rule:

Read Only:

43 Acabamento Porcela...
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Let’s make this field available on screen. That’s it!!

- X
@ @ https:;//my312019.crm.ondemand.com/sap/public/ap/ui/repository/SAP_Ul/Runtime/StartP: O ~ @ & | @ Acabamento Porcelanato - S... %
x  ®-
. ‘/W | THIS PAGE IS “@‘ ACCESS ‘-ﬁy SHARE VIA
SECURE = VAULT FACEBOOK

Adaptation Mode

SAP Hybris Cloud for Customer Eddie Smoke | Adapt | Go to SAP Store | Downloads | Help | ©

Actions New | i L
- B~ pion

LEAD OVERVIEW FEED PRODUCTS Save Publish Discard

_@ Acabamento Porcela... PRODUCTS Screen Layout

propucrs | [eremmonrees

Product Category Quantity List of Fields:

a3ad

000.. B2C-Co.. 300 Ca.. i Add || Edit = Remove
i Field Label

S33A0TdN3

Lead - General Information
{ CONVERSION = Brand Interest

Score: CONVERSION

| TN RECHCN 2

= Committed
Goulart:

= Score

S10Nao¥d

o

ACCOUNT INFORMATION = Goulart
House Number: : On-Time

Street: = Rate Request Status

HVYANITVO

City: = Request by Task Status
Country: BR - Brazil =« SLA

State: = Sales Lead status

Field Properties:

QGHE L ® @

Mashups and Web Services

4% Acabamento Porcela...

1.3. Creating Workflow Rule

On this section, we will create a rule for our example. So, to do it, click on link Administrator and them Workflow Rules. As
demonstrated below.

— X
e @ https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/SAP_UI/Runtime/StartPz O ~ @ & | @ Sales - SAP Hybris Cloud for... X M < @
x B~
< @ @ 50 @ UG 2 e
SAP Hybris Cloud for Customer SAP Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ©

ADMINISTRATOR . SERVICE. SALES. BUSINESS ANALYTICS . FEED ANALYSIS . BUSINESS CONFIG < > =

GENERAL SETTINGS BACKGROUND JOBS Common Tasks
Edit Security Polici m
* USERS BUSINESS ANALYTICS R Al m
Configure Single Sign-On o
Q EMPLOYEES DESIGN REPORTS
> Configure SIMIME
(ﬁj BUSINESS USERS DESIGN DATA SOURCES o
Workflow Field Update T
DELEGATES DESIGN KEY FIGURES =
DESIGN KPI Exchange Rate For Foreign Currencies 2
5 SERVICEAND SOGIAL Communication Arrangement For On-Premise ... E
SALES AND MARKETING SETTINGS ID MAPPING FOR INTEGRATION Centralized Feed Settings
S BUSINESS FLEXIBILITY WEBDAV INTEGRATION New Employee =
: ; (e}
. MASHUP WEB SERVICES REPORTS Determine Service Level 8
B.‘\ MASHUP AUTHORING LIST Manage Individual Customers g
- MASTER TEMPLATE MAINTENANCE GALLERY New Key Figure
¢ FORM TEMPLATE MAINTENANCE INCIDENTS Upload / Download e
MICROSOFT OFFICE® TEMPLATE MAINT... Configure Actions [
@ EXCHANGE RATE REQUEST 5 X g
FLEXIBILITY CHANGE LOG Buffer Hierarchies g
= WORKFLOW RULES i f i o
= INPUT AND OUTPUT MANAGEMENT SEDL R A iy
!I PRINT QUEUES APPROVAL PROCESSES Configure OAuth 2.0 Identity Provider
') E-MAIL AND FAX QUEUES NOTIFICATION OF DELEGATES SCiCSuicategust st
FORM TEMPLATE SELECTION OAUTH2.0 CLIENT REGISTRATION
OUTPUT CHANNEL SELECTION COMMUNICATION CERTIFICATES
| SERVICE EXPLORER A
& ODATA SERVICE EXPLORER
= v

]
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Click on New Button.

@ | @ https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/SAP_Ul/Runtime/StartPz O ~ @& & | @ Administrator - SAP Hybris ... % o %
x L. R4

x  (SNorton || THis PAGE IS ‘ ) ACCESS
SECURE @ VAULT

SAP Hybris Cloud for Customer SAP Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ¢

ADMINISTRATOR . SERVICE. SALES. BUSINESSANALYTICS. FEED ANALYSIS. BUSINESS CON < >

P WORKFLOW RULES: Active (49) Ed| New C Delete | Export Rules | % m
Q Create and edit workflow rules that can trigger a field update, send a notification, or send an email when defil are met. H g i
@ =7, Active L M Find... o, %
=
Description = Business Object Type Status %
5 Account E-Mail Active m
@ Sales Order Field Update Active ]
. Account Field Update Active g
[;__,?\ Account Action Active 3
Opportunity E-Mail Active
¢ Leads Action Active %
@ Opportunity E-Mail Active §
&= Leads Action Active -
!l Opportunity Notification Active
D
(&)
ﬂ A
E v
=
Type a succinct description of your rule.
— X
6 @ https;//my312019.crm.ondemand.com/sap/public/ap/ui/repository/SAP_Ul/Runtime/StartPs O ~ @ & || @ New Rule - SAP Hybris Clou... X i
x  E-
S Lo R sl - Ry 8 o
SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ©

NEW RULE

1 Enter Basic Data 2 Define Conditions 3 Define Actions 4 Review 5 Confirmation

< Previous Next » Deactivate Activate Finish Cancel

334

* Description: ‘ B

*Business Object:

S33A07TdNI

Timing:

$10naocyd

YYAN3aTYO

WOOEEOCEF @AM Gow

/

ADMINISTRATOR

And then, select the business object desired, in our case will be “Lead”.

- x
@ https://my312019.crm. sap/public/ap/ui/rep ry/SAP_Ul/Runtime/StartPz O ~ @ & | @ New Rule - SAP Hybris Clou... % Mo @
P
= ONeton @ [ines (@ 57 8 oo
SAP Hybris Cloud for Customer Incident A\® Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | @&

Individual Customer

N EW RU I_ Installation Point/Registered Product

Installed Base
1 Enter Basic D4 Lead:s Review 5 Confirmation

&5 Opportunity ﬁ
Q < Previous ‘ Ne)f Partner Registration P -
Phone Call E
( : i o Project Alert =
*Description: . X ] 2 o
5 *Business Object: l | v | ﬁ
Jiming: v @
© .
o
® &
=
§ o
E @
& 2
>
=
m
® S
S
>
a= -
B
2]
® -
& -
=
ADMINISTRATOR = New Rule *®
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Now, let’s determine the timing of our rule execute. The timing items possible are:

» On Create Only
The rule will be triggered only on creation event.
» On Every Save
The rule will be triggered every save event
» Scheduled
The rule will be triggered by time, scheduling to execute previous determination.

And Then Next

— <
e‘ = ‘\@ https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/SAP_UI/Runtime/StartPz © ~ @ c\ @ New Rule - SAP Hybris Clou... % ‘ ‘ NS @
a5 R4
Norton THIS PAGE IS ACCESS F3} SHARE VIA
* @ @ SECURE @ VAULT ‘B FACEBOOK e
SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | &

NEW RULE

‘ 1 Enter Basic Data 2 Define Conditions 3 Define Actions 4 Review 5 Confirmation

< Previous [Next >]‘ Deactivate H Activate H Finish ll Cancel }

a33d

On Create Only
*Description: | on Every Save
*Business Object:  Scheduled

|
Timing: || !

S33A0TdINA

$1onaoyd

YYANI VO

' MOGOEEOEFOAON GO

ADMINISTRATOR

Right now, will be determined the condition of our rule. And by now, let’s determine that rule will be executed when status was set to “Won”.

And then OK

— x
e'* || @ https://my312019.crm.ondemand. p/public/ap/ui/rep AP_UI/Runtime/StartPs O ~ @ OH © New Rule - SAP Hybris Clou... % | M A e ]
x |-

«  (Norton & IlIsPAciis
SECURE

ACCESS FJ] SHARE VIA
eoe
@ VAULT |ml FACEBOOK

Edit Condition

*Field: | Status Value Before Object Change:

* Compare Operator: | Equal to

*With: | Value [ v

ADMINISTRATOR
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And then, click on Next button.

— x
e @ https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/SAP_UI/Runtime/StartPe © ~ & & @ New Rule - SAP Hybris Clou... % o < @
x @~
SECURE = vaurt =% FaceBOOK
SAP Hybris Cloud for Customer E"ﬂ‘ ', Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ©
NEW RULE -
1 Enter Basic Data 22 blois eepeiiden 3 Define Actions 4 Review 5 Confirmation
® m
— m
Q Deactivate Activate Finish Cancel o
.
m
o) 3
Define the conditions that trigger the workflow action. =
2
m
a ?
Conditions are structured in groups. Adding groups allows you to define OR conditions. If all conditions within at least one group are met, the overall condition is
fulfilled.
N
@ Conditions within a group are AND conditions. To add a condition, click Add Condition. ;
o
[ 2
(=
o
£} 5
== Add Group Remove Group ¥
& 2
Group 1 Status Equal to Won E 4 E =
(©O) 2
o
>
as =
)
v
2
=
ADMINISTRATOR = New Rule I

Right now, it’s necessary determine what's the type of our rule.

» Action
It’s possible to execute a standard Action or Z Action to automatize the process.
» E-mail
On that option, it's possible to send an e-mail to an employee, customer or a group of people
» Field Update
It’s possible to update a standard field or Z Field
» Messaging
It’s possible to send a messaging (SMS) to Customer, and create an activity on SAP C4C.
> Notification
On Notification, will be possible to notify a user or a department about it.

To our example, | will select Field Update.

° @ https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/SAP_Ul/Runtime/StartPz O ~ @@ €& @ New Rule - SAP Hybris Clou... % s @
|-
x  (¥Norton

SECURE

SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | &

NEW RULE

1 Enter Basic Data 2 Define Conditions 3 Define Actions 4 Review 5 Confirmation

< Previous Next > Deactivate Activate Finish Cancel

a3ad

*Rule Type: | FETIVTER [ - |
Action
E-Mail

S33A0TdNT

Field Update
Select the fielc Messaging

Notification

S$10Ndo¥d

Value

No records found

¥VAN3TYO

®
O\
c®
o
)
]
&
®
a=
+®
24

ADMINISTRATOR
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Are u Remember our Z Field “Goulart”? That's right!! Let’s use it.

e X
e‘i | @ httpsy/my312019.crm. - p/public/ap/ui/reposi P_Ul/Runtime/StartPz O ~ @ & | @ New Rule - SAP Hybris Clou... X NS @
x m-
Norton THIS PAGE IS ACCESS ;3] SHARE VIA
- @ g SECURE | @ VAULT ‘B FACEBOOK e

Edit Field

*Field:

*Update Type:

New Rule

The objective is update Z field with “Winner” when Status is set by “Won”.

- x
eff || @ httpsy//my312019.crm.ondemand.c o/p p/ui/repository/SAP_Ul/Rur PO~ @ C H © New Rule - SAP Hybris Clou... % ‘ ‘ IR AS )

x Hv

. @m (| THIS PAGE IS
~ SECURE

ACCESS /gl SHARE VIA
eoe
@ VAULT |rﬂt FACEBOOK

Edit Field

*Field: ‘Goulart

*Update Type: l Value

Value: | Winner|

And then Activate the rule, and finish it.

s x
e { \ @ https://my312019.crm.or p/public/ap/ui/repository/SAP_UI/Runtil P O ~ @ & | @ New Rule - SAP Hybris Clou... X ‘ ‘ Ny @
x |-
oo & pmnces @ i s vee
SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | &

NEW RULE

\5< Previous | ‘Next > \ [ Deactivate ‘ %

[i] To make a rule available for use, activate it.

334

BASIC DATA

Description:  Goulart - Lead Aggio Conditions are structured in groups. Adding groups allows you to define OR

conditions. If all conditions within at least one group are met, the overall

condition is fulfilled.

Rule Type: Field Update Conditions within a group are AND conditions. To add a condition, click Add
Condition.

S33A0TdW3

Business Object: Leads

Notification Subject:

Status:  Inactive

$1onaoyd

Status Equal to

HYYANTTVO

Select the fields to update when the rule conditions are met.

=
Q,
G?‘
F--%
®
[
2N
-2
®
&
=
£9)
(¢

ADMI
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@ @ https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/SAP_Ul/Runtime/StartPz © ~ @ & | @ New Rule - SAP Hybris Clou... X
x L. R4

x  (YNortos || THIS PAGE IS “ | ACCESS
SECURE @ VAULT

SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ©

NEW RULE

1 Enter Basic Data 2 Define Conditions 3 Define Actions 5 Confirmation

a3ad

Next »> Deactivate Activate Cancel
Ctri+Alt+S

BASIC DATA Conditions
Description: ~ Goulart - Lead Agéo Conditions are structured in groups. Adding groups allows you to define OR
conditions. If all conditions within at least one group are met, the overall
condition is fulfilled.
Rule Type: Field Update Conditions within a group are AND conditions. To add a condition, click Add
Condition.

S33A0TdNA

Business Object: Leads

Notification Subject:

Status:  Active

$10Nndoyd

Status Equal to

YVAN3TYO

Select the fields to update when the rule conditions are met.

ADMINISTRATOR New Rule

1.4. Test the Workflow Rule

So, let’s test our rule!!

Open a Lead record on SAP C4C and change the status to “Won”.

- x
@ https://my312019.crm. sap/public/ap/ui/rep: ry/SAP_Ul/Runtime/StartPs O ~ @ & | @ 2016 Opp - SAP Hybris Clou... X v &
P
- ViNorton (IS PAGEIS ‘©‘ AC ‘l_'i_-;' SHARE VIA
SECURE = VAULT FACEBOOK
SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | &

Actions 4| | New | il ™ & N\ m Cancel

LEAD OVERVIEW FEED PRODUCTS ACTIVITIES CONVERSION

2016 Opp
_’$ ) PRODUCTS

Product Category Quantity

a3ad

No records found

Contact: Lou Daly MBA
Qualification: CONVERSION

Status: Name

S33A0TdNT

Approval Status:

Source:

$10Ndoyd

Brand Interest: Brand A
Campaign:
Category:

Owner: Mike Summ...

¥VANTTYO

Marketing Unit: Sales Unit US
Note:

QORI OEFOAON Go»

9 +

I Please enter a party with role Lead External(Z).

43 2016 Opp

And then Save the record

= x
e @ https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/SAP_UI/Runtime/StartPe O ~ @& C || @ 2016 Opp - SAP Hybris Clou... % it < S
x @~
Ot & ol |© G 8 oo
SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | &

Actions ! ™ N m Cancel

Ctrl+Alt+S
LEAD OVERVIEW FEED PRODUCTS ACTIVITIES CONVERSION

2016 Opp
_)$ ) PRODUCTS

Product Category Quantity

a3ad

No records found

CONVERSION

Name

S33A0TdN3

Sales Territory ID: 177

Sales Territory Name: South UK

S1onaoyd

Score:

Goulart:

ACCOUNT INFORMATION
House Number: 9009

HVAN3TVYO

Fi@eF@a@n GO

Street: North Avenue
City: MINNEAPOLIS

@ +

n Please enter a party with role Lead External(Z).

%3 2016 Opp
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The Z Field “Goulart” was change to “Winner”.

- X
e @ https;//my312019.crm.ondemand.com/sap/public/ap/ui/repository/SAP_UI/Runtime/StartPz O ~ @ | @ 2016 Opp - SAP Hybris Clou... X A gioY ]
M-
x @Morton || [0t (@ USE Lot
SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | &

OVERVIEW FEED PRODUCTS ACTIVITIES CONVERSION

2016 Opp
_)$ ) PRODUCTS

Product Category Quantity

a3ad

No records found

CONVERSION

Name

S$33A0TdINT

Sales Territory ID: 177

$10Ndoyd

Sales Territory Name: South UK
Score:

Goulart: Winner

¥VYANTTYD

ACCOUNT INFORMATION
House Number: 9009
Street: North Avenue

Citv: MINNEAPOL IS

9 +

2 Messages

®
Q,
¥
P-4
)
»
52N
o
O]
a=
D
24

I Please enter a party with role Lead External(Z).

43 2016 Opp

That's it guys, it’s easy!! Isn't it??
Our example is easy, but there are many possibilities to project implementation, and of course save development time.

| hope you enjoy!!

Blog - M6dulo CRM Blog - M6dulo CRM

Email: claudio.goulart@modulocrm.com.br Page 10 Site : www.modulocrm.com.br




