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Version

This article was created by SAP C4C (1611) Version

Brief Description

The objective of this article is talk about a creation of target groups using marketing
attributes, using it on CRM Individual or Corporative Customer.
It’s very easy to use and nice SAP C4C feature. | hope you enjoy!!

Author

Claudio Goulart is CRM Consultant since 1999, expert on plenty of CRM Suites as Vantive, PeopleSoft, Siebel, SAP CRM and SAP
Hybris C4C and SAP Hybris Marketing.
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1. Customization

1.1. Description

The Target Groups create a group of customers based on criteria. It could be physical fields or marketing
attributes to filter records on SAP C4C.

1.2. Maintain Attributes

On link Administrator, the frame Attributes it’s used to create or maintain marketing attributes. So, let’s create an Attributes on C4C,
click on “Maintain Attributes” below.

SAP Hybris Cloud for Customer SAP, Eddle Smoke | Personalize | Adapt | Goio SAP Siore | Downloads | Help | €@

ADMINISTRATOR . SERVICE. SALES. BUSINESS ANALYTICS. FEED ANALYSIS. BUSINESS CO!

(Beta) Solution Diagnostics Sy Jhine ings
Create and maintain data synchronization settings for offline
o g apps by role. il
o
Q, Integration Offline Settings
Set up and maintain communication with external systems. =
=
@ Communication Systems Groupware Add-In Settings g
Communication Arrangements E{} Maintain server-side default settings for groupware clients ﬁ
- i w
Communication Scenario P—
@ Adapt Integration Content for New Terant -
=
& Attributes 8
- =
B Work Distribution — o Maintain attributes and attribute sets &
) @
Establish message and escalation routing Maintain Atirbutes
a
o Organizational Wark Distribution Maintain Attribute Sets =
m
@ Employee Work Distribution =
=
&= ~
%7 |3 Dashboards c
g 3o« | % Create and configure interactive dashboards 3
=
"@ Interactive Dashboards g
=
(S 3
=
= £3 Code List Restrictions
- Create and maintain Code List Restrictions E
=1 Code List Restrictions -
i
HR
@ ] Usage and Response Time Statistics ~
e . . aET T . v
> =
Now, all attributes are listed below.
SAP Hybris Cloud for Customer W Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help |
x
P Attributes New &£ o
m
Q, =7, All Attributes . e Find. Q, 4
@ D Description Format Status iy
T
=i PAPERSPRINTED Papers Printed Numeric Format Released 5
=
5 =5 Z101 Style Character Format Released m
0
@ =i REGION REGION Character Format Released
o
i Z003 Govt Emp Character Format Released g
=]
. =3 Zoo1 Budget Numeric Format Released 5
o =
E\ i Z002 Industry Character Format Released Lo
¢ =2 Z0oo4 smart phones Character Format Released g
T
@ 2 Z010 Glass type Character Format Released 2
o
a= % Zom CONFIRMED_APERTURE_INSTALL L Character Format Released %
=a 2012 CONFIRMED_APERTURE_INSTALL R Character Format Released -
| (=
== Z014 GLASSES CLEANING MACHINE MODEL Character Format Released g
>
*@ =2 LENSTYPE LENS TYPE Character Format Released g
=
@ i Z020 SEATS 2D Numeric Format Released = |
"3 7 zo21 SEATS 3D Numeric Format Released
=
E’ =2 Z022 SEAT COUNT Numeric Format Released a
Woss =i Zo23 THEATER TYPE Character Format Released
2 A
L2 (C) == 7074 1 ASSIFICATION Charactar Farmat Releasad N

B> SAP Hybris Cloud for ... 5

Click on button New, define a description and a format of field desired.
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- m] X
e £ httpsy//my312019.crmondemand.com/sap/public/ap/uifrepository/s O ~ @ & & sap Hybris Cloud for Custo.. <
x W
= (¥Norton SECURE Q s m.upo{;x
SAP Hybris Cloud for Customer d3F Smoke | Personalize | Adapt | Goto SAP Store | Downloads | Help | @

Character Format
Currency Format NEW ATTRIBUTE o New £ e
I m
Date Format I o) o
4 .
Numeric Format #ID: | Z025 L
m
Tifiie Foriat fon *Description: | 1D Maintenance =
e PAPERSPRINTED T Papers Printed *Format: | [~ | B
=
-ﬁ- = Z101 Style h
w
=z REGION REGION Save and Open | Cancel
[E D o
== Z003 Govt Emp . TCharacter Format “"Released” 3
(=)
. =i Z001 Budget Numeric Format Released g
N =
,3\ =il Z002 Industry Character Format Released o
# =2 Z0D04 smart phones Character Format Released g
=
@ =2 Z010 Glass type Character Format Released I
o
= =2 Zom CONFIRMED_APERTURE_INSTALL L Character Format Released ;
== Z012 CONFIRMED_APERTURE_INSTALL_R Character Format Released
=3 Z014 GLASSES CLEANING MACHINE MODEL Character Format Released
~
=il LENS TYPE LENS TYPE Character Format Released )
=2 Z020 SEATS 2D Numeric Format Released =
=

It was defined character format and a number of characters. Click on button Save and Open.

£ hitps://my312019.crm. S/ fap/ui/ /50 ~ & T 2 5AP Hybris Cloud for Custa..
oy Ax m- alizar -
Colar : o suemt O G L e lostituir
- SAP Hybris Cloud for Customer W | Personalize | Adapt | Goto SAP Store | Downloads | Help | & g
Area de Transferd ' - o
I }
- Attributes NEW ATTRIBUTE - New -} o
Q =%, All Attributes P | o — Q, 8
‘. -
@ 1D Desonphion * Description: | |D Maintenance %
=i PAPERSPRINTED  Papers Printed *Format: = Character Format . o
a = Z101 Style No.of Characters: | 5 | 5
=z REGION REGION
@ | = zo03 Govt Emp Save and Open |, | Cancel g
. = Zoo1 Budget Numeric Format Released g
F'_a:\ =2l 2002 Industry Character Format Released @
0 =z Z004 smart phones Character Format Released g
@ =3 2010 Glass type Character Format Released %
a= = Zom CONFIRMED_APERTURE_INSTALL_L Character Format Released %
= Z012 CONFIRMED_APERTURE_INSTALL_R Character Format Released
!' =2 Z014 GLASSES CLEANING MACHINE MODEL Character Format Released
"@ =i LENSTYPE LENS TYPE Character Format Released ;
> = 7020 SEATS 2D Numeric Format Released -
¥ SAP Hybris Cloud for 4
Paginalde1 Opslawss [ M Pormuques (Brasi) EE= E ] + a0x

On General Data Tab, it's possible define the nature of field. If it’'s mandatory, multivalued or case sensitive

- x
e £ https://my312019.crm.ond .com/sap/public/ap/ui/rep y/SAP_Ul/Runt a0 ~ @ C | & sAP Hybris Cloud for Custo.. * { <
M-
* (¥Norton s&lzur.{; " e £} TatTEo0k
SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Go lo SAP Siore | Downloads | Help | ©

Actions , m Cancel

ATTRIBUTE GENERAL DATA DESCRIPTION

— . ID Maintenance Characteristics
-0

a33d

Mandatory! Multivalue: v

Case Sensitive:
D: Z025

Description: 1D Maintenance

SIIAO TN

Value List Add Value

Format: Character Format

Number of Charact...: 5
ID: Zooo1

Default Value:

S.10onaodd

Description: Maintaing 1
Life Cycle Status: In Preparation E

HYANTTIVO

®

Q,

®

-
®
@
&
®
a=
]|
9
®
&

H

ADMINISTRATOR P> SAP Hybris Cloud for .. =2 ID Maintenance

So, | defined 3 values to be select on ID Maintenance marketing attributes.
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SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Goto SAP Store | Downloads | Help | ©

Actions m Cancel

ATTRIBUTE GENERAL DATA DESCRIPTION

— . ID Maintenance Characteristics
-0

azad

Mandatory: Multivalue: v

Case Sensitive:
ID: Z025

SIIA0TdIN

Description: 1D Maintenance "
Value List
Format: Character Format

Number of Charact..: 5 &%

Default Value: D = Default

SLonaoxd

Life Cycle Status: In Preparation v

UVONITVO

Descripticn Add Row

&4
Language Description
English Maintaing 1

*
Q,
®©
-4
®
L]
A
&
®
aRE
=
+®
®

ALIALLDY JAIT

SOVL

< 2

m

ADMINISTRATOR »>  SAP Hybris Cloud for ... | =il 1D Maintenance

1.3. Create Maintain Attributes Sets

Now, let’s create Attribute Sets on C4C, using the attributes created on past section.

SAP Hybris Cloud for Customer ) Eddie Smoke | Personalize | Adapt | Goto SAP Store | Downloads | Help | ©

ADMINISTRATOR . SERVICE. SALES. BUSINESS ANALYTICS . FEED ANALYSIS. BUSINESS CO!

(Beta) Solution Diagnostics d IR Sengs
K_J Create and maintain data synchronization settings for offline n
. apps by role. il
=]
q Integration Offline Settings
Set up and maintain communication with external systems m
=
@ Communication Systems Groupware Add-In Settings g
a Communication Arrangements E§ Maintain server-side default settings for groupware clients i
m
i (2]
Communication Scenario Microsoft Outiook®
@ Adapt Integration Content for New Tenant o
8
. _ Attributes =]
=4 s
:,\ Work Distribution \== 0  Maintain attributes and attribute sets bl
5, o
Establish message and escalation routing Maintain Attributes
" (2]
# Organizational Work Distribution Maintain Attribute Sets =
m
@ Employee Work Distribution z
z
&E
ﬁ 3 Dashboards -
! ¢ |/ Create and configure interactive dashboards ﬁ
>
"@ Interactive Dashboards g
=
® 3
ﬂ a Code List Restrictions
Create and maintain Code List Restrictions :E'
(7]
@ Code List Restrictions N2
=...
@ w. Usage and Response Time Statistics A
O T v
>> =
=
All Attribute Sets created before are listed below
SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Goto SAP Store | Downloads | Help | ©

Attribute Sets

azad

=7, Al Attribute Sets . Mma Find..

Description Business Application

Individual Customer Attributes Business Partner

SIIA0TdIN

Customer Attri Set Business Partner
Customer attributes Business Partner

Customer Attribute set Business Partner

02h @LOo»

Technical specs Business Partner

SLonaoxd

)'5

Theater attributes Business Partner
Web and Film info Business Partner

AGE Business Pariner

o
®

UVONITVO

Hd
1]

ALIALLDY JAIT

SOVL

< 2

m

ADMINISTRATOR p>  SAP Hybris Cloud for ...
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Click on New Button, define the follow fields below

» Description (Succinct description of attribute set)

» Business Application (Object which that attribute would be affected)

» Person-Relevant (Attribute will be listed on Individual Customer)

» Organization-Relevant (Attribute will be listed on Corporative Customer)

Click on Save and Close button

SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Goto SAP Store | Downloads | Help | ©

P Attribute Sets NEW ATTRIBUTE SET o New & ﬁ
=%, Al Attribute Sets Q 9

Q ‘ 4 M aQ *ID: | z013 =
@ &) oz e #Description: . Maintenance Sets B g %
71 2004 Individual Customer Attributes *Business Applicati...: | | 18 Yes 6
4
5 7 Z002 Customer Attri Set Person-Relevant: s Yes E

@ i 2001 Customer attributes Organization-Relev...: 35 Yes
-3 o
3 Z003 Customer Attribute set £} Yes g
. . Save and Close Cancel =)
2 Z010 Technical spacs o Yes 5
Y - - - =
@ 3 Zon Theater attributes Business Partner No Yes =
a Fa Z012 Web and Film info Business Partner No Yes g
e
@ = Y001 AGE Business Pariner Yes Yes g
3
LE &
=
b
93) g
s
® 3
<
& “
Ef 8
'--- A~
He o
v
£
ADMINISTRATOR B> SAP Hybris Cloud for .. |
On Attributes Tab, add all fields which represents the Maintenance Sets
SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Goto SAP Store | Downloads | Help | ©

Actions m Cancel

ATTRIBUTE SET ATTRIBUTES DESCRIPTION

— Maintenance Sets Attribute Assignment Add £

azad

Description
ID: Z013

’

SITA0TdN

Description: Maintenance Sets
Business Application: Business Partner
Person-Relevant:

Organization-Relewv...:

S1onaoxd

Status: In Preparation

HUVANITVO

ALIAILDY IAMN

.

Q

O)

b4
@
L]
&
®
=
]
)
®
&
f

I
SOVL

uw <>

ADMINISTRATOR B> SAP Hybris Cloud for ... =1 Maintenance Sets

Select the ID Maintenance below
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Attributes

£ 0X

Find |

Name  Description

e

g Advanced

Format

2023
Z024
Z030
Y001

THEATER TYPE

CLASSIFICATION

'CINEMA SOURCE 1D

Character Format
Character Format
Character Format

Numeric Format

2025

Character Format

»  SAP Hybris Cloud for ...

E2 Maintenance Sets

On button Action, click on Release.

Cancel

N T

x -~

THIS PAGE IS AEFSS
« @oten @ oo @
SAP Hybris Cloud for Customer

ATTRIBUTE SET

Maintenance Sets

ID: 7013
Description: Maintenance Sets
Business Application: Business Partner
Person-Relevant: ||
Organization-Relev...: /|
Status: Released

S
Q
®
-
®
®
&N
o
A=
-

L

SHARE

U O~ @ O | @ Maintenance Sets - SAP Hy.. X

VIA sae

[ ACIBODK

ATTRIBUTES DESCRIPTION

Attribute Assignment
3
Fo

D

Description

ID Maintenance

> SAP Hybris Cloud for ...

151 Maintenance Sets
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1.4. Using marketing attributes on Individual Customers

On SAP CA4C, let’s use the marketing attribute created before on Individual Customer.

SAP Hybris (!) Q @ @ 8 Eddie Smoke
b E Individual Customers
All Active Individuals (1) @ Claudio* Q. ;= T, ¥
Name Phone Mobile Phone E-Mail = Address
@ Claudio Goulart cjsgoulart@gmail.com ™
< >
Contacts
Individual Customers
v
+ @

On Marketing Attributes tab, is listed all attributes used on this customer. In our example, there is nothing set.

SAP Hybris (‘] Q @ %_ 8 Eddie Smoke

@ Claudio Goulart o

Individual Customers

. A ~
® Claudio Goulart ik |®

ATTACHMENTS

SHOPPING LISTS

SHOPPING CART MARKETING ATTRIBUTES

ATTRIBUTE Add

Set Name Value Action

No data

Individual Customers
Targe
Sales Intelli

Products

Marketing

Save Cancel Actions

Summary

Click on button Add, and will listed all Attribute Sets released. Select Maintenance Sets

SAP Hybris {v{) Q @ “’\{: 8 Eddie Smoke
Home =l individu New Attribute N
Calendar Search Q

Feed Iltems selected: 1

> Sales SHOPPIN( SETING ATTRIBUTES < >
1 AGE T

> Service
ATTRIBL Add

Customer Attri Set

~ Customers

Accounts Set Value Action
Contacts

Customer Attribute set

Individual Customers

Target Groups
Customer attributes
Sales Intelligence

> Products - .
Individual Customer Attributes
» Installed Base

Contracts

v, Maintenance Sets
Resource Scheduler

Service Templates
> Analysis
> Marketing

> Activities
OK
=] * [d Q e ————————————————————————————————— Save

Cancel

Cancel  Actions  Summary
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Select a value “Maintain 1”

SAP Hybris (¥) Q @O & A cddiesmoke v

Individual Customers @ Claudio Goulart

A ~
® Claudio Goulart L 3

SHOPPING LISTS

ATTACHMENTS SHOPPING CART MARKETING ATTRIBUTES

ATTRIBUTE Add

Set Name Value Action

=1}

Maintenance Sets

Individual Customers ID Maintenance Maintaing 1 v

Intelligence

Products

Activities

= * Saye Cancel Actions Summary

Save

SAP Hybris (¥) Q @O & A cddiesmoke v

AE Individual Customers @ Claudio Goulart (%] 568

[ Your entries have been saved. A

® Claudio Goulart
SHOPPING LISTS ATTACHMENTS SHOPPING CART MARKETING ATTRIBUTES < 2 ose
ATTRIBUTE
Set Name Value Action
Individual Customers Maintenance Sets ID Maintenance Maintaing 1
Intelligence
v v

/  Actions Summary

1.5. Creating a Target Group

Now, we are going to create a target group, using the marketing attribute to filter individual customers.

Click on Customers -> Target Group

SAP Hybris Cloud for Customer w Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ©

FEED ANALYSIS . BUSINESS CONFIGURATION . PRODUCTS. PARTNERS. CUSTOMERS. PEOPL

o  TARGET GROUPS: Created By Me (30) ACCOUNTS T3 .
. CONTACTS — m
q B= . [cedsime 4 M INDIVIDUAL CUSTOMERS
@ Name Created By Changed By Total Mem %
@ Customers in CN Eddie Smoke Eddie Smoke SALES INTELLIGENCE é
.ﬁ @ Customersin IT Eddie Smoke Eddie Smoke )
@ @ Clientes en MX Eddie Smoke Eddie Smoke 15 Active 3 -
. @ Clientes en Espana Eddie Smoke Eddie Smoke 15 Active 4 §
B:\ @ Klantenin NL Eddie Smoke Eddie Smoke 15 Active 5 §
@ Clients en France Eddie Smoke Eddie Smoke 15 Active 6
6 @ Kundenin CH Eddie Smoke Eddie Smoke 15 Active 7 ,g
@ @ Kunden in AT Eddie Smoke Eddie Smoke 15 Active 8 %
&= @ Kundenin DE Eddie Smoke Eddie Smoke 24 Active 9 2
gl @ Customers in IN Eddie Smoke Eddie Smoke 15 Active 10 E
*@ @ Customers in AU Eddie Smoke Eddie Smoke 15 Active " g
@ Customers in DK Eddie Smoke Eddie Smoke 15 Active 12 <
. @ Customers in CA Eddie Smoke Eddie Smoke 15 Active 13 2
@ Customers in UK Eddie Smoke Eddie Smoke 24 Active 14 =
@ Customers in US Eddie Smoke Kate Jacob 25 Active 15 g
@ Customers in BR Eddie Smoke Eddie Smoke 15 Active 16
@ Green City Eddie Smoke Oliver Conze 3 Obsolete 31
@ Top Global customers-SB  Eddie Smoke Oliver Conze 5 Obsolete 121 Y
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Create or use a target group created before. So, | will use the MaintenanceCustomer.

SAP Hybris Cloud for Customer w Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ©

FEED ANALYSIS . BUSINESS CONFIGURATION . PRODUCTS . PARTNERS. CUSTOMERS. PEOPLI < > =

TARGET GROUPS: Created By Me (1) New 8%

* |
q E= =¥, Created By Me “ m @ maint X ©
@ Name Created By Changed By Total Memb... g:_) Status ID %
- @ MaintenanceCustomer Eddie Smoke Eddie Smoke Active 560 §
A 8
® 3
PS 5
[=
(3]
B @
d 2
® o
z
g
&= E
% =
>
29 ]
=<
() 3
# 3
B 8
i)
@ A
v
» =
=
On Member Tab, click on Add Button
SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ©

Actions “ I ™ % N

TARGET GROUP OVERVIEW S CAMPAIGNS E-MAIL BLASTS

MaintenanceCustomer
< , MEMBERS: Add, £,

Be -.
Account

External ID D Account Contact Address Addres...  Actions

Name: MaintenanceCusto... No records found

a33d

S33A0TdNI

Status: Active
Member Determinat...:

Sales Organisation:

$1onaoyd

Total Members:

AVANITVO

ALIAILOV 3AIT

SOVL

ISERNTOOR IO FO0@n QOo»

m < >

CUSTOMERS @ MaintenanceCustomer

Click on link Maintain Conditions

=¥, Allindividual Customers Jme iFind...

INDIVIDUAL CUSTOMER INDIVIDUAL CUSTOMER DETAILS

Name: o ABC Classification: v |
Customer ID: Ty Type:l v %

Role:‘ v % Marketing Attributes: Maintain Conditions %y

Contact Permission: v |y

Status: InP i Blocke %

External ID: ‘0..

MAIN ADDRESS OF iNDiVIDUAL CuUt

Country: v ‘o-b

State: v ‘ Gy

Postal Code:| v %

city:| %

| Add All Individual Customers || Add Selected Individual Customers

CUSTOMERS @ MaintenanceCustomer
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Select the value Z0001

Attributes

Attribute Set: | Maintenance Sets

Attribute: | ID Maintenance

Operator: | Equal

Value:| 70001 - Maintaing 1 v

Add

Attribute Conditions

Remove

Attribute Set ' Attribute

Operator Value1 Value2

And then click on OK button

Attributes

Attribute Set: | Maintenance Sets

Attribute: | ID Maintenance

Operator: | Equal

Value:| 0001 - Maintaing 1 v

Attribute Conditions

Attribute Set  Attribute

Remove

Operator Value1 Value2

Maintenance Sets

And then GO Button

ID Maintenance

Equal Z0001

TEAM

MARKETING PERMISSION

Channel:

Consent:

Communication Category:
Subscribed: m|

SALES DATA

Responsibility Source:

v Ty Sales Organization:

Party Role:

v |y Distribution Channel:

Employee:

(RS Division:

l Reset H Save Query “ Organize Queries ‘

External ID

Customer
ID

Name  Address ‘E-Mail Fax Phone

500000438 1000492

700001553 1000499

@ MaintenanceCustomer
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All Individual Customers with that criteria were return, and then, Click on Add all Individual Customers button

=7, | Modified View - All individual c. Il & | Find...

External ID Customer ID Name  Address ‘ E-Mail ‘ Fax Phone

| 1004923 .. TH cisgoulart@GMAIL.COM

Add All Individual Customers ‘ ‘ Add Selected Individual Customers I

CUSTOMERS @ MaintenanceCustomer 5

All records returns were added to tab members

SAP Hybris Cloud for Customer

Actions I ™ % N

TARGET GROUP

Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ©

OVERVIEW FEED MEMBERS CAMPAIGNS E-MAIL BLASTS

' / MaintenanceCustomer o

‘{ ’ MEMBERS: Add Q m

Q E ® . m

O] 3

External ID ﬁ:)ooounl Account Con...  Address Addr... Ac... 5

- =<

a Name: MaintenanceCusto... 1004923 (@ Claudio Goulart TH Open E
@ Status: Active

Member Determinat.... = %

. Sales Organisation: 8

o

B Total Members: 1 7

o 2

o

® 5

>

&= “

= z

® §

=

() 3

=

SBE
L 4
+
m < > sovi

a o Your entries have been saved.

CUSTOMERS @ MaintenanceCustomer 5

Save the Target Group, and you can use it in Campaigns.
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