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Brief Description

The objective of this article is talk about the Page Layout. It’s feature of SAP C4C is used
to change the screen, visibility and obligatorily of fields, for many business objects. So, in
our example the business object Customer, will be used to exemplify Page Layout features.
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1. Customization

1.1. Description

Customization Guide - SAP C4C

With Page Layout is possible to change layouts using conditions. And it's possible to assign the page layouts to specific roles on SAP
C4C environment. For example: Create a Z Field on Customer Screen, and only Sales Rep can see it.

Let's doit.

1.2. Create a Page Layout

To Beginning | created 3 fields below:

» View Option (List Field)
o Show Field 1
o Show Field 2

> Field 1 (Text Field)

» Field 2 (Text Field)

Those fields mentioned above were inserted on Customer Screen.
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| will create 2 Page Layouts as follow:

> Customer View 1
> Customer View 2
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1.3. Defining Page Layout characteristics

Right now, let’s add some characteristics for Page Layouts created before on this article.

On Customer Screen, let’s edit page layout as show below.
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Select the Page Layout “Customer View 2”
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1.4. Assigning Page Layout for Roles

On this section, | will assign the page layout for a specific Role. Select Assign Page Layout.
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On Business Object Field, it will list many objects. And for our example, select Account one.
— x
@ @ https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/SAP_UI/HTMLS/clientht O ~ @ | @ EDS LA PAZ - SAP Hybris Cl.. X Sk )
x m~

- ViNortonn | THISPAGEIS “ ) ACCESS
© FACEBOOK

SECURE VAULT

SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Goto SAP Store | Download | Help | [J | &

i DETAILS
@ Assign Page La...
b )
Q Business... Appointment Phone Call Letter E-Mail Fa:
- . -
Bispess e ADMIN Master v Master v Master v Master v Master v Me
@ Instance Type ctivity
Business Partner ADMINITRST... Master v Master v Master v Master v Master v Me J—>|
Ccq @
a C BRAVOLOG_... Master ~ Master v Master ~ Master ~ Master v Me (7]
ﬂ accolint CAH Service... Master v Master ¥ Master ~ Master ~ Master v Me %
Sales Quote m
iE .’@ Formatted Template OUTDATED Master v Master v Master ~ Master v Master v Me m
e Opportunity -
5 =), s CRM OPS + F... Master v Master v Master v Master v Master v Me m
& E #H Toket B
= VisiETouEFlan Crm Ops NEW  Master v Master v Master v Master v Master v Me g
[}
@ B 3 o
D&B_ADMIN_... Master v Master ~ Master ~ Master v Master v Me H
]l g9 = e
i‘l Distributor Ad... Master v Master ¥ Master v Master v Master v Me s
it .- m
a = DMR Simple S... Master v Master v Master ~ Master v Master v Me g
L ' EXECVENDA... Master v Master v Master v Master v Master v Me
FIELD_ADMI... Master v Master v Master ~ Master v Master v Me
v
Hiah Tech Ch... Master v Master v Master v Master v Master v Me g
DN ™ % [ save | [ cancel | m
[~ Cumomers TR x

On Field Instance Type, you must define what condition field to show or not show some fields on screen. Let’s use or field “View
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Those option of field “View Option” were displayed below. And now we are defined the role, and which option will be display a Page Layout.
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» Column 1 represents what page layout will be defined when the field “View Option” is blank
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@ @ -'3 Sales and Ser... Master v Master v Master v 5
m
ﬂ E] Salesagent(Te... Master v Master v Master v X
-n
ﬁ t Serviceagent Master ~ Master ~ Master b < m
o
@ ZSALESPRO Customer View 1 ~ Customer View 1 AdllCustomer View 2| v
SG Transactio... Master v Master v Master u
| v
VJ Custom Ro... Master v Master v Master v =
2 X N o
our entries have been saved. m
O v tries have b d s

Blog - M6dulo CRM Blog - M6dulo CRM
Email: claudio.goulart@modulocrm.com.br Page 8 Site : www.modulocrm.com.br




Article - Blog Médulo CRM

Customization Guide - SAP C4C

1.5. Testing

Now, let’s test our work.

Login with user added to role ZSALESPRO

— X
e @ https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/SAP_UI/HTMLS/clientht © ~ & & | @& my312019.crm.ondemand.c... { o @
P M
x v Norton H @ el
SECURE © s B3 -\ cesoox

SAP Hybris Cloud for Customer

* User ID cjsgoulart

* Password eccccccee

Language | Inglés] b

Forgot your password?
Log On Change Password
SAP Hybris (¥) _
Copyright © 2016 SAP SE. All rights reserved
Select an Account below
— x
e @ https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/SAP_UI/HTMLS/clientht © ~ @ & || @ Customers - SAP Hybris Clo... > {n &
x B~
x V'Norton @) &2 (£}
SECURE VAULT FACEBOOK
SAP Hybris Cloud for Customer Dr. Claudio Goulart | Personalize | Adapt | Goto SAP Store | Download | Help | [J | &

CUSTOMERS SALES SURVEYS

ACCOUNTS CONTACTS INDIVIDUAL CUSTOMERS TARGET GROUPS SALES INTELLIGENCE
L] .
ACCOUNTS: ALL (1.320) %) -
Q O
N B= PPN clm o Search o, .
2= = z
%= =
Name ity State Country Main Contact w
(:) &= w
=1 Impact Corp Santa Clara California United States Achim Palmer A %
® ® - &
™1 Tampers Minneapolis Missouri United States Casey Carl =
==
@ @ ~! Bluedrive New York New York United States Vanya Goland m
o
Eo —1 Effective Solutions New York New York United States %
=
~! SuccessFactors San Mateo California United States Rachael Adams |-_'|-|
A
—! lkon Office Solutions New York New York United States Jennifer Bonilla -
m
=!| System Tec New York New York United States Thomas Kinght g
=! Lube Systems Columbus Ohio United States Timothy Barker
=] NetApp US North Portland Maine United States Nigro
| Wordware Columbus Ohio United States Clarence Black Ph.D. A

Ao You are not authorized to change the data
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Selecting the option “Show Field 17, Field 1 is visible

s X
e @ https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/SAP_UI/HTMLS/clientht © ~ & & | @ Impact Corp - SAP Hybris Cl... % n 5 @
x @~
- ¥/Norton Lo © vAuLT B3 ;.ciooox
SAP Hybris Cloud for Customer Dr. Claudio Goulart | Personalize | Adapt | Goto SAP Store | Download | Help | [] | &

CUSTQMER,,,,, . OVERVIEW FEED RECENT ORDERS CHARTS ACCOUNT TE. > e
DateFieldCJG: o " -
LATEST UPDATES ACCOUNT TEAM -
TextFieldCJG:
. You can’t access SAP Jam because configuration of your Name Party Role
@ VLR e b user is incomplete. Please contact your system

=] checkFieldCJG: administrator: No records found g
w
@ &= Local Sponsor: < > 2
_.@ Global Sponsor: e
=
DBS Sponsor: REVENUE (As of ) .
@ @ Revenue to Date: m
Board Sponsor: EU

= A ts R ivabl
-Ej ccounts Receivable r(.r)l
Feedback: 30 Days: m
&9 ' =
Field 1: 60 Days: ~
View Option: hq 90 Days: m
m
Show Field 1 90+ Days: o

>+ Show Field 2_
v  ADDRESSES (1) 5 VY

Save Cancel Actions | | Summary Guided Move In (Beta) Guided Move Out (Beta) Guided Transfer (Beta) Configurable Object Hierarchy (Beta)

Selecting the option “Show Field 2”, the field 2 is visible.

— X
e @ https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/SAP_UI/HTMLS/clientht © ~ & €& @ Impact Corp - SAP Hybris Cl... % TS @
x  E-
* ¥/ Norton e © VAULT €3 ;. rooox
SAP Hybris Cloud for Customer Dr. Claudio Goulart | Personalize | Adapt | Goto SAP Store | Download | Help | [ | &

CUSTOMER OVERVIEW FEED RECENT ORDERS CHARTS ACCOUNT TE > e
DateFieldCJG: m N ~
LATEST UPDATES ACCOUNT TEAM -3
ﬂ TextFieldCJG:
Q . You can’t access SAP Jam because configuration of your Name Party Role
- @ VEILEHGE R 9 user is incomplete. Please contact your system
2= =l checkFieldCJG: administrator. No records found =
o a
@ Q= Local Sponsor: < > %
"@ Global Sponsor: REVENUE (A ; E
DBS Sponsor: (As of ) -
@ @ Revenue to Date: m
Board Sponsor: " t R bl %
= ccoun eceivable
8 z
Feedback: 30 Days: m
ys:
&2 g
Field 2: 60 Days: P
View Option: | & 90 Days: i
Show Field 2 m
>+ Show Field 2
Vv  ADDRESSES (1) 5 Vv

Save Cancel Actions | | Summary Guided Move In (Beta) Guided Move Out (Beta) Guided Transfer (Beta) Configurable Object Hierarchy (Beta)

Cool isn’t?!

So, we configured the screens to obey conditions. But, could be just a screen different for different roles.
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