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This article was created by SAP C4C (1611) Version

Brief Description

The objective of this article is talk about the most boring activity in project, however,
extremely necessary. | am talk about Migration of data into SAP C4C. Despite of my
resistance of migration data, SAP C4C make easier than | expected.

So, let’s start!!

Author

Claudio Goulart is CRM Consultant since 1999, expert on plenty of CRM Suites as Vantive, PeopleSoft, Siebel, SAP CRM and SAP
Hybris C4C and SAP Hybris Marketing.

Blog - Médulo CRM Blog - Médulo CRM
Email: claudio.goulart@modulocrm.com.br Page 1 Site : www.modulocrm.com.br




Article - Blog Médulo CRM

Customization Guide - SAP C4C

Content

L CUSTOIMUZATION. ...ttt b bbbt e bbbt E b e bbb bbbt bee e e b e oo bt et e b ea e e s ea s b eas e s ea s s et e st b e e b et b e b btk e bbbt b b e h bt b e b ene e 3
S S B T3 1 o] o SRS 3
1.2.  Download Data CUSIOMET TEMPIALE.........cuiiiiieiiieeeee ettt s et et e et e e se st e et e eesee s eseeseeseesesseesesseseensaneeneeseesesseesessensensenseneeseesessensensensens 3
1.3, TOUr ON CUSIOMEIS TEMPIALE .....ocuiiiieieceeeiee ettt ettt e et e s e ete st e seste st e e e st eneessesees e sease s e as e st es e eneeseeseaseeeessensensensenseseeneeseesensensentensansanens 6
1.4, EXECULE IMIGIation TOOI ......eouiiiiiieietiet ettt h e s bbbt et e h e bt s b st e b e e e e et eb e e s e bt e bt e b€ e e a8 ea s et es e aeeb e e st e bt ee e ebea s et e s s et eseeb e e b et e nbe s e neenseneenne 8

Blog - M6dulo CRM Blog - M6dulo CRM
Email: claudio.goulart@modulocrm.com.br Page 2 Site : www.modulocrm.com.br




Article - Blog Médulo CRM

Customization Guide - SAP C4C

1. Customization

1.1. Description

The migration tool it’s a very nice SAP C4C feature to help you migrate data into SAP C4C, and on this article, | will mention all steps
to make this experience more comfortable.

Important: If your project work with SAP on Premise integrated with SAP C4C, | recommend others articles to replicate data from SAP
ECC or CRM. So, check it out my blog. It will be very helpful.

1.2. Download Data Customer Template

On this section, we will be going to download the Customer Template, to start our data migration.

Select the Business Configuration below, and them the link All Current Projects.

SAP Hybris Cloud for Customer SAP, Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help |

BUSINESS CONFIGURATION . PRODUCTS. PARTNERS . CUSTOMERS. PEOPLE . MARKETIN < >

Quick Links -

= i
Q Implementation Projects o
- All Current Projects (1) -
®© 3
: ) =
Business Configuration Search — [}
. . m
- OVERVIEW: All Configuration Elements (0) m
@ Show | All Configuration Elements 4 and Find = » Basic =
A
w g
Include SAP Store Add-On Solutions not installed: = %
0 =
BN &
L' Reset Save Query Organize Queries
o 9
@ Group By Type Open T g
=]
a= Configuration Element Type = Status ;)E
Click "Go" to execute the query.
= =
m
>
9 (3]
=
=
=2
& =
= 5
@
e
’EG)
&3 9
v
> =

Click on Open Activity List

SAP Hybris Cloud for Customer SAP, Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help |

BUSINESS CONFIGURATION . PRODUCTS . PARTNERS . CUSTOMERS. PEOPLE . MARKETIN <

IMPLEMENTATION PROJECTS: All Current Projects (1)

= m
Show | All Current Projects 4 Go g o
Q,
m
@ New Edit Project Scope Open Activity List Request System Delete Draft ¥ s
=
Status Title Created By Created On = %
5 Started First Implementation SAP 10-26-2012 &
S <
P
. DETAILS: FIRST IMPLEMENTATION 8
c
E’j\ Status: Started Created By: SAP g
Open Activities: 83 Created On: 10-26-2012
o Phases Milestones e
=
@ Name Activities Name Status Confirmed On Confirmed By o
=]
a= Prepare 1/ 5 completed Confirm Milestone: ... o 10-29-2012 3:55 AM PST Julio Zarnitz ;>u
Fine-Tune 8 /60 completed Confirm Milestone: ... &y
= -
4 Integrate and Extend 8 /31 completed Confirm Milestone: ... ] =
>
*@ Test 0/ 1 completed 9
=
Go Live 0/ 3 completed 3
&4 =
= 5
@
e
=E®
@ A
v
> =
7 7
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Find out the Migration of Customers listed below.

SAP Hybris Cloud for Customer [V}

Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help |

ACTIVITY LIST: FIRST IMPLEMENTATION

s |
= m
m
Q -
- All Prepare (1/5 Completed) Fine-Tune (8/60 Completed) Test (0/1 Completed) > =

m
@ The Integrate and Extend phase allows you to transfer your configured solution to your company to start using it productively. You do this by integrating with %
third party applications that already operate in your company and move your basic, master, and transaction data from your legacy system(s) to your new 5
solution. You also decide what form, report, and user interface extensions you require to meet your company's specific needs. =<
K &
(]

@ Total Activities in Project: 31 © Open Activities: 21 @ In Progress Activities: 2 «” Closed Activities: 8
S o
o
® g
=]
c
(2]
L Show | Activities in Project 4| and Find Go g Advanced a
¢ Group By | None . Open Change Status Add to Project Remove from Project Actions ¥ Q
-
m
@ Status Name = Activity Type In Project Owner Pre %
>
&= (] Bank Directories Data Migration Yes -
u &) Communication Arrangements Configuration Yes -
Sl =
% . - m
o Create Restore Point Project Activity Yes >
.@ 3
& Job Definitions Data Migration Yes 2
5
&) Load Certificates and Activate Signing and Encryption for E-M... = Configuration Yes ==
“a &) Migration of Account Hierarchies Data Migration Yes ]
= @
|E’: &) Migration of Appointment Activities Data Migration Yes (7
:E_IE 4 Migration of Buying Centers Data Migration Yes ~

"o
] "
CEIN=EENTIN NV TNl 5]  Activity List: First Impl... |
. VT . . . ”
Now, select the 20 link below, “Migrate Customers Using the Migration Tool
SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ©

MIGRATION OF CUSTOMERS

Owner: Business Option: Built-in Services and Support: Business Configuration: Data Migration: Migration of Customers

Close

[¢EEE]

With this activity, you can migrate customer data and business partner relationships. If you do not want to migrate this data, set the activity status to completed.

Read about migration of customer data

S33A0TdW3

Migrate customers using the migration tool

$10naoyd

YYANI Yo

ALIAILOY 3AIT

SOVL

<

0

Migration of Customers

BUSINESS CONFIGURATION |5 INCIVIVAREER S TSR T

And now, let's download the customers template.

@ Data Migration - Internet Explorer — [m] x ds | Help | &
@ https://my312019.crm.ondemand.com/sap/bc/webdynpro/sap/dmc_ap overview?category=7&sap-language= L0
x @~
THIS PAGE IS @ AccEss T 1A
B lw S SECURE @ VAULT ‘g' FACEBOOK
~
Migrate Customers 1 Bt
o
Close You Can 4
2
1. Upload the source files for this migration object. =
2. Execute migration for each source file separately. 9
To resume migration for source files with status 'In Process’ choose 'Execute Migration'. m
@
Predecessors =
)
This migration object has dependencies to other objects: BANK_DIRECTORYO001. 8
(=
(2]
=
Source Files -
Show: Not Completed Files ~ Execute Migration ‘[ ] Upload ‘l [ Properties ‘ | Actions Q
=
A 3 Link To
~ Migrati... . A " . Cust... Customers g
E = St File Name Description Migration Mode Total Imported :-n(;gort =
. ga In Proc... accounts master.xml Add new records 5 5 E
m
aja In Proc... accounts data today.xml data Add new records 5 o] g
=1
E@ In Proc... todaydemo for Customers.xml Add new records 5 L é
<
33 Not Sta... Customers_DELTAXL_0000000001.xml Customer (Delta 001) Add new records 5 o
@ In Proc... Customers_Uploads.xml Customer Add new records 6 o} g
@
Details: accounts master.xml
Addresses Contact Hours Contacts Contacts - Personal Addresses Direct Responsibility M B v
v
</ > | =
*240% ¥

On Button Actions, select Download
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2 Data Migration - Internet Explorer — [m] >4
@ https://my312019.crm.ondemand.com/sap/bc/webdynpro/sap/dmc_ap_overview?category=7&sap-language=EN CURTNEARERESN .\ . tihar [
x @~
T g -
Nort: v @ AccEss /31 SHARE VIA
* « s SECURE @ VAULT n FACEBOOK Bir
~
nar -
Migrate Customers 1 A
[ Close You Can /
1. Upload the source files for this migration object.
2. Execute migration for each source file separately.
To resume migration for source files with status 'In Process' choose 'Execute Migration'.
Predecessors
This migration object has dependencies to other objects: BANK_DIRECTORYO001.
Source Files
Show: Not Completed Files ~ || Execute Migration _ Upload || Properties | | | Actions & ||
L L L L L
Fal Create Cust. Customers Siniaio
|: = File Name Description Copy bde Total Imported :_rgport
Delete el
. 533 In Proc... accounts master.xml Edit sords 5 5
In Proc... accounts data today.xml data >ords 5 o]
Download Value Conversion
@ In Proc... todaydemo for Customers.xml muu nisw records. 5 5
53 Not Sta... Customers_DELTAXL_0000000001.xml Customer (Delta 001) Add new records 5 o]
a@ In Proc... Customers_Uploads.xml Customer Add new records 6 o
Det. : accounts master.xml
Addresses Contact Hours Contacts Contacts - Personal Addresses Direct Responsibility < B
v
< | >
R240% v LB+ 100%
2 Data Migration - Internet Explorer - O x
@ https://my312019.crm.ondemand.com/sap/bc/webdynpro/sap/dmc_ap_overview?category=7&sap-language=EN & 7y B opartihar G
x  mv
T T & -
Norton || ™ ) Acc 7 |
* J SECURE @ VAULT .'i FACEBOOK Bir
~
[ |nar -
Migrate Customers [ o
l Close You Can /
1. Upload the source files for this migration object.
2. Execute migration for each source file separately.
To resume migration for source files with status 'In Process' choose 'Execute Migration'.
Predecessors
This migration object has dependencies to other objects: BANK_DIRECTORY001.
Source Files
Show: Not Completed Files ~ || Execute Migration ,| | Upload || Properties | & ||
| | L L
= = Link To
~ Migrati... . S A - Cust... Customers
E = File Name Description Migration Mode Import
Status Total Imported Log
. EIB In Proc... accounts master.xml Add new records 5 5
EB In Proc... accounts data today.xml data Add new records 5 o
BE In Proc... todaydemo for Customers.xml Add new records 5 5
EB Not Sta... Customers_DELTAXL_0000000001.xml Customer (Delta 001) Add new records 5 o
E!B In Proc... Customers_Uploads.xml Customer Add new records 6 o
: accounts master.xml
Addresses Contact Hours Contacts Contacts - Personal Addresses Direct Responsibility I B
v
<:‘ Do you want to open or save accounts master.xml from my312019.crm.ondemand.com? Open Save |~ Cancel x ‘ £
®240% v b B+ 100%
@ Data Migration - Internet Explorer — [m] x
@ https://my312019.crm.ondemand.com/sap/bc/webdynpro/sap/dmc_ap_overview?category=7&sap-language=EN & [y § & 0
x  m-
= = g -
Norton Tt @) Access ;3! SHAREVI
* « SECURE @ VAULT n FACEBOOK Bir
~
nar -
Migrate Customers s
[ Close You Can
1. Upload the source files for this migration object.
2. Execute migration for each source file separately.
To resume migration for source files with status 'In Process' choose 'Execute Migration'.
Predecessors
This migration object has dependencies to other objects: BANK_DIRECTORY001.
Source Files
Show: Not Completed Files ~ | Execute Migration _| Upload || Properties ‘ | Actions & | [
I 11 L |
< 5 Link To
fal Migrati... . — 5 - Cust... Customers
|: = File Name Description Migration Mode Import
Status Total Imported Log
. EB In Proc... accounts master.xml Add new records 5 5
EE] In Proc... accounts data today.xml data Add new records 5 o
E’E In Proc... todaydemo for Customers.xml Add new records 5 5
BB Not Sta... Customers_DELTAXL_0000000001.xml Customer (Delta 001) Add new records 5 o)
:@3 In Proc... Customers_Uploads.xml Customer Add new records 6 o
Details: accounts master.xml
Addresses Contact Hours Contacts Contacts - Personal Addresses Direct Responsibility » B
Save
v
P R Save as >
| Do you want to open or save accounts master.xml from my312019.crm.ondemand.com? Open | save |~ Save and open e ; F—

Choice a directory on your machine and save it.
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igration - | et Explorer — [} <
@ https://my312019.crm.ondemand.com/sap/bc/webdynpro/sap/dmc_ap_overview?category=7&sap-language=EN a xS @ 3
x @~
i = = ar -
* , o SECURE @ VAULT n FACEBOOK Fir
~
nar -
Migrate Customers o
— 7% Save A: =
‘ Close ‘ e as You Can
— 1~ « BLOGs > Postar ~ O Search Postar P
1. Upload the source files for this mig|  oganize - New folder == - (]
2. Execute migration for each source o~
To resume migration for source files = Pictures » -~ Name Date modified T
& Google Drive # B accounts master 08/02/2017 10:21
Predecessors <«
EFs
This migration object has dependenc]|
Postar
testes
Source Files .
4@ OneDrive
Show: Not Completed Files <\ % ||
v o< >
" . Link To
Cl& 'éﬂtl:'ra"m File Namd File name: | accounts master v2 -] lerSttml Culstom:rz e
= Save as type: XML Document > 2 AR Log
. gﬁ In Proc... accounts B 5 5
=] In Proc... accounts { ~ Hide Folders Lo 5 5 [o]
ED In Proc... todaydemo for Customers.xml Add new records 5 5
@ Not Sta... Customers_DELTAXL_0000000001.xml Customer (Delta 001) Add new records 5 o}
53 In Proc... Customers_Uploads.xml Customer Add new records 6 (o}
Details: accounts master.xml
Addresses Contact Hours Contacts Contacts - Personal Addresses Direct Responsibility » B
v
= Do you want to open or save accounts master.xml from my312019.crm.ondemand.com? Open Save |~ Cancel x =
*240% ~ F 1 + 100%
Now, the template will be save locally.
£ ~ N » This PC » Local Disk (E:) » Goulart > SAP Information » BLOGs > Postar
~
[ Name Date modified Type Size
» Quick access -
u teste 07/02/2017 16:38 Text Document 1 KB
m Desktop b g
Subjects 07/02/2017 20:39 Text Document 1 KB
4 Downloads b.g . . ; :
SAP Hybris C4C - Migration Tool 07/02/2017 18:26 Microsoft Word Doc... 6.340 KB
& Documents * New Microsoft Word Document 08/02/2017 10:24 Microsoft Word Doc... 1.768 KB
= Pictures » accounts master v2 08/02/2017 10:26 XML Document 481 KB
&« Google Drive b g
cv
EFs
Postar
testes
4@ OneDrive
5 This PC
¥ Network

1.3. Tour on Customers Template

Now, let’s know some possibilities of Customer Template.

The first tab “Instructions”, there are some information about how to use and full fill data on this template

= & 4 accounts master v2 - Excel Claudio Goulart

Arquivo Pégina Inicial Inserir Desenhar Layout da Pagina Férmulas Dados Revisao Exibir ) Diga-me o que vocé deseja fazer

= Inserir =
™ % Arial -1 | \ E '
Ll - . = N B Excluir ~ o o
Col - - o S ; ormatacdo Formatar como Estilos de | Classificar Localizar e
S N I s A /o jo ) | Condicional Tabela Célula [l Formatar~ & - & Filtrar - Selecionar ~
Area de Transferéncia = Fonte Alinhamento Numero Estilo Células Edicao ~
Loc7 =) Jx ~
1 | 2 | 3 4 5 6 7 8 9 | N
, Introduction to Data Migration Templates Customers
2 Version SAP_LEAP 611 - 02.08.2017 © Copyright SAP SE. All rights reserved.
]
a4
s Introduction to Data Migration Temnplates
5 Introducticn toc Data Migration Templates
6
This XML spreadsheet serves as a migration template to collect and prepare your legacy data for migration to your
SAP solution. There is a unique migration template for each migration object. After filling the migration templates with
7 legacy data, you can convert, test, and import this data in your SAP solution.
8
9 Filling the Template
10
m Just enter the original legacy values into the template. Later, when you upload the file to your SAP solution, you
11 can easily convert the source values to valid sol 1 values.
m Paste values only. To copy and paste any data into this template, choose Edit Paste Special . Select Paste
12 Values to paste data without changing format information embedded in the template
13 Only paste data into one column at a time. Otherwise you might paste data into hidden fields accidentally.
14 = Do not change the template structure
15 Do not add, delete, or move columns.
16
17 Migration Object Documentation
18
19 See Documentation sheet
20
21 Field List
22
23 Check the Field List sheet for a complete overview of sheets and fields, including the hidden ones.
24 -
» (LR (UMM Addresses | Contact Hours | Contacts | Contacts - Personal Addresses | DirdSSlieS) < >
Pronto B & ] - 1] + 100%

On tab “General”, the Customer header will be available to fulfill. To complete our example, | put some data.
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= _

P

5+ Compartilhar

/ Diga-me o que v

Inserir Desenhar Layout da Pagina Férmulas Dados Revisdo
1 = 1 [ S
Arial o - A A | — _ :=¢1 7 | Jj &~ Inserir = > - éY p
- ) ot & 7S Excluir ~ 3] . i
N S-HH-O-A-|= = = &= 5= B | F-% © W L | condionn - Taveiac - céluins | [EiFormatar< | &+ o Fisrar- Staconmr -
Area de Transferéncia = Fonte Alinhamento Namero Estilo Células Edicdo ~
L11c17 ~ fx v

2000000
9 2001000

10 2002000

Marco Antonio Goulart
Marlene Maria Goulart
Maria Eugénia Goulart

11 |2003000 Maria Clara Goulart

Contacts - Personal Addresses

Contact Hours | Contacts |

> | Introduction | General

Pronto

]
W] -—8———+ 100%

Address Tab, and many others

(=] = accounts master v2 - Excel

Arquivo Pagina Inicial Inserir Desenhar Layout da Pagina Formulas Dados Revisao Exibir

Claudio Goulart

S Compartilhar

E= ] T - -
% Arial o A A | T = — =p -ik E ) 4 Inserir > QY p
O gy - =2 = , X Excluir ~ - )
o . N 7 s 2 A E = S - | B % 0 W 58 | condcionai - Tabela- - Célua~ | [EiFormatar- | P ‘e rikrer~ Selecianer
Area de Transferéncia = Fonte Alinhamento Numero Estilo Células Edicao ~
~

L21C2 ~| i Jx

- Personal Addresses

Contacts

> | Introduction | General  Addresses [[EERLENN KN |

Pronto

]

100%

R e

It’s possible upload to SAP C4C file, attaching to Customer Data.

=] = accounts master v2 - Excel

Férmulas Dados Revisao Exibir

Arquivo Pagina Inicial Inserir Desenhar Layout da Pagina 2 Diga-me o que v

=l " - — . € Inserir ~
0 3% Arial o | A A = — =g =

B o < Excluir ~

€0 00
.00 3,0

Colar ~ N I s O 3. 95 oo

Area de Transferéncia 1« Alinhamento Numero

L8c1 ~| Jx

Formatacdo Formatar como Estilos de

Condicional

Claudio Goulart =
£ Compartilhar

>4y O

Classificar Localizar e
e Filtrar - Selecionar ~

@ -

Tabela Célula Formatar ~

Estilo Células Edicao ~

« Bl Direct Responsibility DBl Attachments Documentation | Field List

®

[»]

+ 100%

On last tab, Field List. There are all fields on this template. Specifying field name, importance (obligatory or not), type and length
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Pagina Inicial enhar Layout da Pagina Férmulas Exibir

Calibri -1 -‘ A A = _ - ‘
N I S-H-O-A-| = = = € = 3. 9% oo € 29
Area de Transferéncia = Fonte = Ainhaments Niamaro
L3C1 ~ x v

=
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Claudio Goulart

S+ Compartilhar

i % [y | Ewserr - | = - A
t +f _ o = Z
[#] - & Bxpeur - | [T)
Formatacao Formatar como Estilos de e . Classificar Localizar e
Condicional ~ Tabela - Célula ~ E Formatar ~ & ~ e Filtrar -~ Selecionar ~
Estilo Células Edicdo ~
-

ik

2 -

L=l n

4 Sheet Name Group Name Field Name Importance Type Length Decimal

53 Contract Type | Text ‘unrestricte [

54| Notes-Customer Text unrestricte

55 Customer Rating Text 30

5? Custom Pay Text 30

57 | Employee Central ID Text unrestricte

58 Rentrak Theater no. Text unrestricte

59 Text 30

60 EXFO Demo Text 30

517 Size of Store Text unrestricte

62 | Text 30

63 | SALES QUOTE ID Number 10 1

5; Type Of Work Notes Text unrestricte

65 Total IMAX Theaters 'Number 5

Q Account roles Text 30

67 Text 30

68 Black List Text 1

a Delivery Timing Text unrestricte

70 | Customer Type | ‘Text 30 ]

71 Rate Request Status | Text 130 I

72| C4C TEXT | Text \unrestricte |

73] Brand Interest | ‘Text 30 I

74 Circuit | Text |unrestricte I

i Example Notes | Text 'unrestricte I

EPE I Tavt lan I e

e S Documentation | Field List ® K [»]

Pronto

B ) -———8———+ 100%

1.4.

Execute Migration Tool

On Migration tool, let’s start it. On Upload Button, select “Data from Migration Template”

2 Data Migration - Internet Explorer

@ https;//my312019.crm.ondemand.com/sap/bc/webdynpro/sap/dmc_ap_overview?category=7&sap-language=EN
x .- R4

- @m | THIS PAGE IS

ACCESS
SECURE

@3 SHAREVIA
VAULT

FACEBOOK

eeoe

fe}

- [m) x
NS o @
C IR ALY Compartilhar k-

Migrate Customers

1. Upload the source files for this migration object.
2. Execute migration for each source file separately.
To resume migration for source files with status 'In Process' choose 'Execute Migration'.

Predecessors

This migration object has dependencies to other objects: BANK_DIRECTORY001.

Source Files

Show: Not Completed Files ~ || Execute Migration _,| | | Upload .|| Properties | Actions

| Data from Migration Tem

‘ Data from Text File ‘

~  Migrati...

E B | s File Name
. 33 In Proc... accounts master.xml
53 In Proc... accounts data today.xml data
33 In Proc... todaydemo for Customers.xml
53 Not Sta... Customers_DELTAXL_0000000001.xml Customer (Delta 001)
53 In Proc... Customers_Uploads.xml Customer

Details: accounts master.xml

General

Addresses Contact Hours Contacts

<

Contacts - Personal Addresses

Q.
A
air
[ |nar -
~
You Can
Link To
P - Cust... Customers
Migration Mode Total [es— Import
Log
Add new records 5 5
Add new records 5 o
Add new records 5 5
Add new records 5 o
Add new records 6 [o]
Direct Responsibility M E
v
>
R240% v A+ 100%

Select the template downloaded before, and type some information on description field to identify your migration in the future.

2 Data Migration - Internet Explorer

| @ https:; 12019.crm. . p/bc/webdynpro/sap/dmc_ap_overview?category=78&sap-language=EN =
x B
-
THIS PAGE IS ACCESS ;3 SHARE VIA
on & it (O Gr [ [ eee L
~
inar ~
~
Upload Data from Migration Template O x
File Name: * E:\GoulartSAP Information\BLOGs\Postark | Browse... |
File Type: | Data from Migration Template (.*xm| or .*zip or .*csv) ‘
Description: I Claudio Customer Data Load x |
Comment:
~
< >
liavascript:void(o); R240% ¥ Lk + 100%

Click on Upload button, and your file will be uploaded into SAP C4C.
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2 Data Migration - Internet Explorer

| © https://my312019.crm.or p/bc/webdynpro/sap/dmec_ap_overview?category=7&sap-language=EN
x | R4

Norton THIS PAGE IS ACCESS ;3! SHARE VIA
- @ g SECURE ‘ @ VAULT | n FACEBOOK e

Upload Data from Migration Template

O x

File Name: * E:\GoulartSAP Information\BLOGs\Postar | Browse...

File Type: [ Data from Migration Template (.*xml or .*zip or .*csv)

|

Description: l Claudio Customer Data Load

|

Comment:

i Upload |
Upload

mpartilhar

Jjavascript:void(0);

240% ¥

o+ 100%

But still necessary execute the migration properly, so click on Execute Migration button, and them “Execute Data Import Immediately”

2 Data Migration - Internet Explorer — m] %
| @ nttps//my312019.crm . p/bc/webdynp: p/dmc_ap gory=7&sap-language=EN IR AR )
x L. R4
Norton THIS PAGE IS ACCESS ;3! SHARE VIA
- @ g SECURE IQ VAULT |B FACEBOOK L
A
Migrate Customers
You Can

1. Upload the source files for this migration object.
2. Execute migration for each source file separately.
To resume migration for source files with status 'In Process' choose 'Execute Migration'.

Predecessors
This migration object has dependencies to other objects: BANK_DIRECTORY001.

Source Files

Shuw:| Not Completed Files ~ | Execute Migration ‘| I I Upload ‘H Properties | I | Actions

Execute Migration Step by Step

I: G| et File Name Execute Data Import || ediatel Description Migration M. Gl Cusioms }:'innko-lr—tcJ
o | cianus lam xecute Data Import Immediately escrip gl Total Imported Log
. @ Not Star... accounts master v2.xml Claudio Customer Data Load Add new rec... 5 [
53 In Proce... accounts master.xml Add new rec... 5 5
53 In Proce... accounts data today.xml data Add new rec... 5 [o]
@ In Proce... todaydemo for Customers.xml Add new rec... 5 5
53 Not Star... Customers_DELTAXL_0000000001.xml Customer (Delta 001) Add new rec... 5 0
Details: accounts master v2.xml
‘ Addresses H Contact Hours H Contacts H Contacts - Personal Addresses H Direct Responsibility b
w
|« | >
X 240% ¥

o+ 100%

Select the option “l want to import the source data row”, and click on Yes Button.

2 Data Migration - Internet Explorer

@ https:/my312019.crm.ondemand. P ebdynpro/sap/dmc_ap_overview?category=7&sap-language=EN
x .- R4

% @m @ | THIS PAGE I

~— SECURE

ACCESS /3l SHAREVIA
oo
‘ @ VAULT |B FACEBOOK

Import File

You are going to import your data into the

é system. Imported records can be used in
business processes later on. Defective
records will be copied to a separate data file
for later processing.

Deletion of imported data is notpossible.

ljavascriptvoid(0);

R240% v bb—+ 100%

The bar progress started.
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2 Data Migration - Internet Explorer — [m] X
| @ https;//my312019.crm p/bc/webdynpro/sap/dmc_ap_overview?category=7&sap-language=EN MR AT ) Comear Rer ]
x R4
@ @ THIS PAGE IS ACCESS /gl SHARE VIA .
- Nortosy ~ SECURE | VAULT I n FACEBOOK i ir
nar -
~
Data Importin Progress
Import takes some time to complete. You can wait for the import to complete or
migrate another source file in parallel.
If you leave this window, the current process continues in the background and you can
resume atanytime.
Source File: accounts master v2.xml
Progress
1%
Run in Background H Close |
v
< >
liavascript:void(o); R240% v LB+ 100%
. ,
Finished, let’s look.
& Data Migration - Internet Explorer - m] x
g P!
\e https://my312019.crm . p/bc/webdynp p/dmc_ap overview?category=7&sap-language=EN ﬂ\ i v &
x B

x  (¥Norton

THIS PAGE IS ACCESS, /g SHARE VIA
SECURE | @ VAULT |@l FACEBOOK

a3a3d

S33A0TdNI

Data Importin Progress

o Data importhas been finished

Import takes some time to complete. You can wait for the import to complete or
migrate another source file in parallel.

If you leave this window, the current process continues in the background and you can
resume atany time.

Source File: accounts master v2.xml

UYANTTYO  S10naoyd

Progress

100%

Run in Background || Close |

Ijavascriptvoid(o);

After finished, some data will be reported.

/2 Data Migration - Internet Explorer
@ https://my312019.crm. d. p/bc/webdynp p/dmc_ap_overview?category=7&sap-language=EN Corapt e T
x L. R4
g -
Norton THIS PAGE IS ACCESS p3l SHARE VIA
- @ g SECURE | VAULT | " FACEBOOK et i
The import uploads the source data into the target system. Not imported records will be copied to a separate file automatically. ~ .
~
Source File
Name: accounts master v2.xml
Description: Claudio Data Migration
Customers Total: 4 —
Customers Imported: 4 Display Imported Records
Customers With Errors: 0
Import Submitted On: 02-08-2017 04:36 AM
Log
Show:| All Messages v “ DownlLoad Log
Message Action =
¥ Summary
~ Statistics
No errors detected during data import
v
ERY b £
N iptvoid(0); ® 240% v =I_|— +  100%

Data was imported to SAP C4C, congratulations!!
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© Data Migration - Internet Explorer - m] X
@ https://my312019.crm.ondemand.com/sap/bc/webdynpro/sap/dmc_ap_overview?category=7&sap-language=EN a ke @ (o]
z & -
« @3l SHAREV
VAI ‘Iﬂj FACEBOOK ‘ Lir
v || Execute Migration a] ’T“Uiil'dé‘djﬂ—l;"rb’iféﬁﬁé_rw{ Actions [ A
nar -
o Cu Custom G ~
E = Migration Status File Name Description Migration ... Total s ::?)gcrt
. ga In Process accounts master v2.xml Claudio Data Migration Add new re... 4 4
ga In Process accounts master.xml Add newre... 5 5
@ In Process accounts data today.xml data Add newre... 5 o]
33 In Process today demo for Customers.xml Add new re... 5 5
333 Not Started Customers_DELTAXL_0000000001.xml Customer (Delta 001) Add new re... 5 o]
Details: accounts master v2.xml
Addresses Contact Hours Contacts Contacts - Personal Addresses Direct Responsibility >
Key Account Account Organization  Additional Identifiers  Account Organization
*_Account Private Contact Order Delivery Billing %eson Brospedt | Rele D-U-N-S Name
D Account Permission Block Block Block -BToﬂt:;(L Frospect —— ===
2000000 Marco Antonio Goulart
2001000 Marlene Maria Goulart
2002000 Maria Eugénia Goulart
2003000 Maria Clara Goulart
< >
v
<] >
®240% v |4 + 100%
So, let’s check it out on link Cust
0O, lel S checK It out on lin ustomers.
SAP Hybris Cloud for Customer w Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ©

BUSINESS CONFIGURATION . PRODUCTS . PARTNERS .

ACCOUNTS: All (4)

CUSTOMERS.

PEOPLE .

MARKETING .

= A

Q E: @S 7. (A I | || @ ‘ goulart x ‘ o
-

@ Name City State Country Main Contact Owner E

T

i~} Maria Clara Goulart 5

=

a =1 Maria Eugénia Goulart E

i=! Marlene Maria Goulart

@ .

H Marco Antonio Goulart g

o« g

£ g

= 2

& o

>

-

® i

=

=

el

=

<

m

>

D 5

=

® =

<

&4 :

= 2
e
ﬁ@

&3 ~

v

That’s it!!

u
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