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Version 

This article was created by SAP C4C (1611) Version 

 

Brief Description 

The objective of this article is talk about the most boring activity in project, however, 
extremely necessary. I am talk about Migration of data into SAP C4C. Despite of my 
resistance of migration data, SAP C4C make easier than I expected. 

So, let´s start!! 

  

Author 

Claudio Goulart is CRM Consultant since 1999, expert on plenty of CRM Suites as Vantive, PeopleSoft, Siebel, SAP CRM and SAP 
Hybris C4C and SAP Hybris Marketing. 
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1. Customization 

1.1. Description 

The migration tool it´s a very nice SAP C4C feature to help you migrate data into SAP C4C, and on this article, I will mention all steps 
to make this experience more comfortable. 

Important: If your project work with SAP on Premise integrated with SAP C4C, I recommend others articles to replicate data from SAP 
ECC or CRM. So, check it out my blog. It will be very helpful.   

1.2. Download Data Customer Template 

On this section, we will be going to download the Customer Template, to start our data migration. 

Select the Business Configuration below, and them the link All Current Projects. 

 

Click on Open Activity List 
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Find out the Migration of Customers listed below. 

 

Now, select the 2o link below, “Migrate Customers Using the Migration Tool” 

 

And now, let’s download the customers template. 

 

 

 

On Button Actions, select Download 
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The download process will be started 

 

Save the template on your machine. 

 

 

 

 

Choice a directory on your machine and save it. 
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Now, the template will be save locally.  

 

1.3. Tour on Customers Template 

Now, let´s know some possibilities of Customer Template. 

The first tab “Instructions”, there are some information about how to use and full fill data on this template 

 

 

 

 

 

On tab “General”, the Customer header will be available to fulfill. To complete our example, I put some data. 
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Address Tab, and many others 

 

It´s possible upload to SAP C4C file, attaching to Customer Data. 

 

 

 

On last tab, Field List. There are all fields on this template. Specifying field name, importance (obligatory or not), type and length 
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1.4. Execute Migration Tool 

On Migration tool, let´s start it. On Upload Button, select “Data from Migration Template” 

 

Select the template downloaded before, and type some information on description field to identify your migration in the future. 

 

Click on Upload button, and your file will be uploaded into SAP C4C. 



Article - Blog Módulo CRM 
 

Customization Guide - SAP C4C 

 
Blog - Módulo CRM    
Email: claudio.goulart@modulocrm.com.br Page 9 

Blog - Módulo CRM 
Site : www.modulocrm.com.br        

  

Módulo 
CRM 

 

But still necessary execute the migration properly, so click on Execute Migration button, and them “Execute Data Import Immediately” 
option. 

 

Select the option “I want to import the source data row”, and click on Yes Button. 

 

 

 

The bar progress started. 
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Finished, let´s look. 

 

After finished, some data will be reported. 

 

 

 

 

Data was imported to SAP C4C, congratulations!!   
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So, let´s check it out on link Customers. 

 

That´s it!!  


