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Version

This article was created by SAP C4C (1611) Version

Brief Description

The objective of this article is talk about code list restriction, that restrict the selection of
some values to fields depending of some rules. It's easy SAP C4C feature, but it’s quite
useful on project.
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1. Customization

11. Description
The Code List Restriction feature it is an interesting functionality, because permitted to list or not list some
data field to be selected by users. And to refine the C4C solution it’s quite useful.
After read this article, there is a very interesting article which treat about How to import SAP on Premise
configuration to SAP C4C, using code list. It's a light full read but very useful.
Code List Article
http://www.modulocrm.com.br/?p=95
1.2. Creating a Code List Restriction
On link Administrator, will be available the link Code List Restrictions. Select this link.
SAP Hybris Cloud for Customer W Eddie Smoke | Personalize | Adapt | Goto SAP Store | Downloads | He
ADMINISTRATOR . SERVICE. SALES. BUSINESSANALYTICS. FEED ANALYSIS. BUSINESSCON < )
Attributes
‘ Work Distribution - ; Maintain attributes and attribute sets
Q~ }-. Establish message and escalation routing Maintain Attributes
@ Organizational Work Distribution Maintain Attribute Sets
Employee Work Distribution
-
¥/ > Dashboards
@ Xx |  Create and configure interactive dashboards
. Interactive Dashboards
R
0 ¢ Code List Restrictions
Create and maintain Code List Restrictions
@ Code List Restrictions
o=
Will be displayed all code list restriction ever created on system. And to create a new restriction, select the link New.
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SAP Hybris Cloud for Customer

Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | H¢

Code List Restrictions

New ﬁ;

#®
Q Al me Find.. 0,
B
@ Business Object Code To Restrict Control Field Business Role
Ticket Status Ticket Type Sales Represetative
a Ticket Ticket Type Sales Represetative
@ Opportunity Category Opportunity Type
. Opportunity Source Partner Manager
. Ticket Priority Escalation Service Rep for B2B and B2C Service
B‘\ Sales Document Document Type Document Type ZSALESPRO
¢ Sales Document Document Type Document Type MarketingAgent
@ Sales Document Document Type Salesagent(TestUser)
A= Sales Lead Source Customer Type ADMIN
y Ticket Processina Service Manaaer for B2B and B2C S...

On field Business Object, it's permitted to select a list of Business Objects, being standard or extension objects. On this sample, will be

select Ticket.

Sales Lead
SalesOrder1
ServiceTemplate

ServiceTemplate

NEW CODE LIST RESTRICTION

J © SAP Hybris Cloud for Custo... *

kO - 7

a3aad

m e

Code To Restrict

Tienes Entry - AREA THE RESTRICTION APPLIES TO

*Business Object:

siness Objec

Ticket

Ticket
Opportunity
Opportunity
Ticket

Sales Document
Sales Document
Sales Document
Sales Lead

Ticket

Status

Ticket Type
Category
Source

Priority
Document Type
Document Type
Document Type
Source

Processina

ADMINISTRATOR

> SAP Hybris Cloud for ...
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CONTROL FIELD

Control Field Type:

BUSINESS ROLE

Business Role:

Page 4

Business Field

S33JA0TdNZ

Extension Field or

'B2B and B2C Service

S$10naoyd

)

t

Save |,  Cancel | tUser)

VANV

Service Manaaer for B2B and B2C S...

ALIAILDY 3AIN

SOVL
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On field Code to Restrict, it's permitted select what code list would like to restrict. And now Ticket Type value will be selected.

Currency

Customer Type

@ &8

\@mzxmﬁ’lzmBiammﬂmﬁmwpublia(ap/umemﬁwy}%twlmuntcmelstar@aﬁ ~ @ @] @ sAP Hybris Cloud for Custo.. *

ADMINISTRATOR

M SAP Hybris Cloud for ... |

On frame CONTROL FIELD, select business field and Ticket Type field

| © https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/SAP Ul/Runtime/StartPz O ~ @ & | @ SAP Hybris Cloud for Custo.. X

Code List Restrictions

All

Business Object
Ticket
Ticket
Opportunity
Opportunity
Ticket
Sales Document
Sales Document
Sales Document
Sales Lead

Ticket

)
Q
®©
§--4
®
o
2N
E + ]
®
4
*®
24
=t

@ &8

4

me

Code To Restrict

Status

Ticket Type
Category
Source

Priority
Document Type
Document Type
Document Type
Source

Processina

ADMINISTRATOR

NEW CODE LIST RESTRICTION

AREA THE RESTRICTION APPLIES TO
*Business Object: | Ticket

*Code to Restrict: | Ticket Type

CONTROL FIELD

Control Field Type: '® Business Field Extension Field B

Business Field: | Ticket Type ﬁ!| 'B2B and B2C Service

BUSINESS ROLE

Business Role: 7

t
tUser)

Save | Cancel

oernveamanaw 2l for B2B and B2C S...

ALIAILOY 3AINT

Priority
Processing
etk T New -3 —
roject Type NEW CODE LIST RESTRICTION g m
Reason I" @ O n01
A >
Sigiigs AREA THE RESTRICTION APPLIES TO
; m
Code To Restrict * Business Object: | Ticket v =
' Ticket Status *Code to Restrict: v | ative §
a Ticket Ticket Type ative E
@ Opportunity Category CONTROL FIELD
L
- Opportunity Source Control Field Type: Business Field Extension Field - %
=]
. Ticket Priority 'B2B and B2C Service %
B: BUSINESS ROLE 7
=N Sales Document Document Type
Business Role: [
¢ Sales Document Document Type t g
=
@ Sales Document Document Type save | 4| [ Cancel | tUsen) g
= Sales Lead Source — );,
Ticket Processina Service Manaaer for B2B and B2C S...
B
2,
27
=

SOVl

<

]

a3ad

dVANTIVO  S10Naodd  S33A07TdWN3

ALIAILOY 3AIN

SOVL

P> SAP Hybris Cloud for ...
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On Frame BUSINESS ROLE, it’s allowed to select what Business Role will be affected by this restriction. And click on Save Button.
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All

Business Object
Ticket
Ticket
Opportunity
Opportunity
Ticket
Sales Document
Sales Document
Sales Document

Sales Lead

4

me

Code To Restrict
Status

Ticket Type
Category
Source

Priority
Document Type
Document Type
Document Type

Source

‘| © SAP Hybris Cloud for Custo... *

NEW CODE LIST RESTRICTION

AREA THE RESTRICTION APPLIES TO

*Business Object: | Ticket

*Code to Restrict: | Ticket Type

CONTROL FIELD

Control Field Type: '* Business Field Extension Field

Business Field: = Ticket Type 7

BUSINESS ROLE
Business Role: | ZSALESPRO [

Save Cancel
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2r

'B2B and B2C Service

t

tUser)

a3ad

S10naodd  S33A07TdN3

AVAN3TVYO

Ticket Processina oerviveenaw Sl fOr B2B and B2C S...

ALIALLDV 3AIN

MOGHE N CH @AM OO

SOVL

ADMINISTRATOR p> SAP Hybris Cloud for ...

nd.com/sap/public/ap/ui/repository/SAP_Ul/Runtime/StartPz O + i &

© SAP Hybris Cloud for Custo... *

RES IONS DEFAULT VALUES

CODE LIST RESTRICTION

—
3 v Values allowed » Next SelectAll DeselectAll m
o
Q, _
g Employee Service IN HOUSE : m
® Blesesion Support Ticket Request Cren ) ORDER Elainjta) 2
Business Object: Ticket Employee Sup... Vv v 7 v 5
a Code To Restrict: Ticket Type Service Request 7 7 7 7 7 E
Control Field: Ticket Type
- Case (Z) v v v v v
@ Business Role: ZSALESPRO o
IN HOUSE OR... v v v v v 3
. (=)
Claim (Z) v v v v v S
B @
=N Complaint (2) v ; v v v
o Employee Sup... v v v v i g
=
@ Partner Suppor... v v v v v E
o
a= Repair (Z) v v 4 v v )2?!
v RMA v v v v v 5
Return (Z) v v i v v :
-> o
@ Service Order v v v Vv v 3
SONY SERVIC... v v v v v 3
24 Work Order (Z) v v v v v -
E, Resource Requ.. i v v v v E’E
Fean Repair Order w... v v v 4 Vv
:E(B
Inhouse Order v v v 4 V! v
: Service Reque... v v v v \4 =

| Code List Restriction I

ADMINISTRATOR »> SAP Hybris Cloud for ...

After save the record, opening the restriction. It will be exhibit all ticket types ever configured, but to business role ZSALESPRO. The
business process restricts the vision to a field of ticket types. So, | will be just select a feel of types like this.
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& J © SAP Hybris Cloud for Custo... %

CODE LIST RESTRICTION

RESTRICTIONS DEFAULT VALUES

Service Order

ALIAILOY 3AIN

SONY SERVIC...

Work Order (Z)

SOVL

Resource Requ..

—
®* v Values allowed P Next SelectAll DeselectAll m
o
Q§
. Employee Service IN HOUSE - m
@ Description Support Ticket Request Case (2) ORDER Claim (2) %
Business Object: Ticket Employee Sup... 5
a Code To Restrict: Ticket Type Service Request ﬁ
Control Field: Ticket Type “
Case (Z)
@ Business Role: ZSALESPRO i)
IN HOUSE OR... 3
. =)
Claim (2) J 5
=N Complaint (Z) iVl
o Employee Sup... o
=
@ Partner Suppor... Q
o
2= Repair (Z) =
RMA
]
Return (Z)
2O,
s
=i

Repair Order w...

Inhouse Order

<

@ &8

|

Service Reque...

ADMINISTRATOR B> SAP Hybris Cloud for.. | Code List Restriction |

On DEFAULT VALUES, | selected the default values to my code list restriction.

© SAP Hybris Cloud for Custo... *

Cancel

CODE LIST RESTRICTION RESTRICTIONS DEFAULT VALUES

v

a33ad

Control Field Values Code Default Value

Employee Support Ticket

Business Object: Ticket Service Request

Code To Restrict: Ticket Type Case (Z)

S33A0TdINT

Control Field: Ticket Type IN HOUSE ORDER
Business Role: ZSALESPRO Claim (2)

dVAN3TYD  S1ONnaodd

ALIAILOY 3AIT

SOVl

&=
Q,
®
§-3
)
-
E=N
o
®
R
9
24
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ADMINISTRATOR P> SAP Hybris Cloud for ... Code List Restriction
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The result is, on ticket screen, the type field will be displayed only some types determined by you.

[ = hiy demand.com/sap/public/ap/ui/repository/SAP_Ul/Runtime/ : O | & | & service - SAP Hybris Cloud f...

ADMINISTRATOR . SERVICE . SALES. BUSINESS ANALYTICS . FEED ANALYSIS . BUSINESS CONFI < >

T |
P TICKETS: Tickets From Last 7 Days (5) NEW TICKET _ New It -3 ﬁ
Q E == @B =% _. | Tickets From Last 7 Days Vi | | ST | Ql =

- Priority: | Normal g r

- - m
CD ID = Channel Type Subject Type: | Employee Support Ticket - jmel Type Rep %
10118 = NA_B2C_ Email Serv... Image capture Description: 02-C §
a 10117 = NA_B2C_Email Serv... pothole 02-C m
w

@ 10116 K7 Monarch Insurance Serv... There is this woman goe :book 02-(
< -
10115 3 SDC Social Serv... T3101O fube 01-2 8
o

. 10114 K7 Monarch Insurance Serv... Hey - T3001 :book 01-2 g

E‘:\ . * Subject: &
Contract: (]

L 2]

Employee: (] £

) : =

@ Serial ID: () )U,
2= Service Category: (] =
m Incident Category: =
- Cause Category: () =

>

->$) Object Category: 7 g
Resolution Category: () é
‘.a I Please enter a party with role Employee. —

>
= >
P Save A Cancel

¥

:EC'-)

v
> =

And that’s it. | hope you enjoy!!
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