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Brief Description

The objective of this article is talk about the Broadcast information without access SAP. On
analytics feature, it’s possible to broadcast data information immediately or schedule to
send it in specific time.

This feature is extremely useful, especially for people with senior positions in the
organization who do not want to access the SAP environment. However, they need
information to guide their decisions in the company.
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Claudio Goulart is CRM Consultant since 1999, expert on plenty of CRM Suites as Vantive, PeopleSoft, Siebel, SAP CRM and SAP
Hybris C4C and SAP Hybris Marketing.
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1. Customization

1.1. Description

During every CRM implementation, senior positions ask for data and information about the operation of Sales or Service area.
However, they don’t have time or don’t want to access SAP to get it. With Broadcast is possible to send that information without
human intervention. Those data can be send by e-mail and it will be represented by Broadcast or Reports with parameter predefined.

1.2. Creating a Broadcast

At First, let’s create our Broadcast configuration.

Click on “BUSINESS ANALYTICS” link, and then BROADCASTS.

- x
e @ https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/SAP_Ul/Runtime/StartPs O ~ @& & @ Administrator - SAP Hybris ... % NSO
(e
* Otorton |&| L0 (@ USE (BT oo
SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | @

: SERVICE . SALES . BUSINESS ANALYTICS . FEED ANALYSIS . BUSINESS COI < >

DESIGN REPORTS Common Tasks
New Key Figure m
* Company DATA SOURCES v m
I;I Upload / Download o
O‘ Set up your organizational structure and establish t DESIGN DATA SOURCES o Files
Configure Actions
MONITORING E
@ Org Structures Buffer Hierarchies 3
RELATIVE SELECTIONS [y
Job Definition 2
a DESIGN KEY FIGURES o
NEQIM/N KDI L . =
@ Users idministrator in the system
- Create and maintain users in the system | BROADCASTS | §
o
. Business Roles %
Bj\ Employees 3:'
Business Users Marketplace
o 2
Support and Technical Users j Browse marketplace for extension applications o
. - . Ly
@ Work Center View Restrictions for Local Administrators o o Browse Marketplace g
2= Authorization Levels for External Pricing Pl
| Language Adaptations
- \l Products Change applications to your own terminology and translate to
= ~ Create and maintain product master data other languages
-’:s) Product Administration Langliage Adaptations
Product Categories 7~
E Custom Object Builder v
- . Create and maintain Business Objects incl. Uls, approvals,
ﬂ L System Administration \ notifications, data sources, ... =
A list of broadcast created before are showed. And now, let’s create ours
. ; .
H “ ”
Click on “New” Button.
— X
e @ https;//my312019.crm.ondemand.com/sap/public/ap/ui/repository/SAP_Ul/Runtime/StartPs O ~ @ & | @ Business Analytics - SAP Hy... X vy & @
x  E-
N V' Nort &| THispAcEls | @) Accrss &7 SV
SECURE — VAULT == FACEBOOK
SAP Hybris Cloud for Customer SAP Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ©

ADMINISTRATOR . SERVICE. SALES. BUSINESS ANALYTICS. FEED ANALYSIS. BUSINESSCC < > =

BROADCASTS: All Broadcasts (4)

-
Show  All Broadcasts .| and Find Go QSE Advanced o
Q,
m
@ Group By ' None . Edit m Export 4 Copy Delete Start Now Pause Resume View Logs >$ %
=
o
Broadcast Name Object Nam Type Frequency Iliaus: Next Run Acti... Status Rest... ﬁ
a B 3
@ Forecast Forecast Report Report 1 Day(s) @ 02-24-2017 3:00 AM PST Active Yes
el
- 3
. MMB Broadcast of Opp... Opportunity Information Dashb... 1 Week(s) [ ] 02-26-2017 7:00 PM PST Active No g
o
[E2N @
Opportunities Opportunity Information Dashb... [ ] Manual No
£~ 2
=
@ Service Tickets Service Dashboard Dashb... 1 Week(s) [ ] Manual No E
o
>
as -
| Scheduling Last Broadcast Run
IDENTIFICATION
Broadcast Name: Forecast
":s) Object: Report Forecast Report
~
‘,a CHANNEL FORMAT AND CONTENT v
Channel: E-Mail Format: CSV (Comma-Separated Values) =

On Field “Object Type”, select RP — Report or DB — Dashboards. In our example, | will set Dashboards.
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And then type a succinct name to easily identify the broadcast.

- X
e‘ = )| @ https//my312019.crm p/public/ap/ui/repository/SAP_UI/Runti tPe © ~ @ & | @ SAP Hybris Cloud for Custo.. % | NS
u [ B4

froeves THIS PAGE IS Access A1 SHARE VIA
- @ & SECURE |© VAULT ‘B FACEBOOK et

SAP Hybris Cloud for Customer

NEW BROADCAST

| Save & Close H Cancel ‘l‘ Check I

- g

Q, -

Object Type: .

® | T — z

*Name: RP Report 3

- Object Name: DB Dashboard ‘ %

- o

S 3

. CHANNEL S

Channel: | E-Mail S

E Subject: «»

’ Message: g

=

(:) m

]

>

&= E
[ Add Row ] | [ Remove } ¥

@ To (E-Mail Address) User Name Cox:

° No records found o4

~ =
E] SAP Hybris Cloud for ... |

BUSINESS ANALYTICS

On Object Name, select your dashboard.

— x
e"* | @ https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/SAP_Ul/Runtime/StartPs O ~ @ & | © SAP Hybris Cloud for Custo... % A el ]
x B~

«  (Norton & IsPaciis
SECURE

ACCESS /gl SHARE VIA
eoe
@ VAULT ‘B FACEBOOK

Select: Object Name

Find || | co |
Show Technical ID = 5§

Description

Demo Dashboard
Sales Information

Demo Pipeline

Opportunity Information

TUI Demo Dashboard

‘A Cancel

BUSINESS ANALYTICS E SAP Hybris Cloud for ... 4

How mentioned before, its data are send by email. And of course, it’s interesting send it with a text informing why that information are

— x
@ ~ )| @ https//my312019.crm.ondemand.c p/public/ap/ui/repository/SAP_Ul/Runtime/StartPs  ~ &@ < | @ SAP Hybris Cloud for Custo.. X ‘ ‘ M RAGCH )
x |- Rd
Norton THIS PAGE IS ACCESS /3! SHARE VIA
* @ ) SECURE |© VAULT |B FACEBOOK —

SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | &

NEW BROADCAST

[ Save & Close ] [ Cancel ] | [ Check l

bl
L 3 m
Q, -
Object Type: | DB - Dashboard v ‘ E
@ *Name: | Opportunity Sales g
- *Object Name: | Opportunity Information ﬁ]‘ =
o 8
© 2
. CHANNEL <]
Channel:  E-Mail §
@ Subject: | Opportunity Information =
’ Message: | Mr Goulart, o
This is the opportunity weekly report. ﬁ
@ Best Regards E
&= SAP Hybris [c4C -

B 5

‘ Add Row ‘ | | Remove | T3

'@ To (E-Mail Address) User Name o~
° No records found N
=

~

BUSINESS ANALYTICS E] SAP Hybris Cloud for ...
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Click on “Add Row”, to define which person will receive that dashboard. | set my own e-mail to better demonstrate our test.

e @ https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/SAP_Ul/Runtime/StartPz O ~ @ & | @ SAP Hybris Cloud for Custo... * e & @
x n-

| THISPAGEIS | (@ ACCESS ‘ Al SHARE Via
- ¥/ Norton SECURE @‘ VAULT IE‘ FACEBOOK

SAP Hybris Cloud for Customer

NEW BROADCAST

Check

Save & Close Cancel

Q~ Message: | Mr Goulart,
This is the opportunity weekly report. m
@ Best Regards E
a SAP Hybris C4C g
© 3
. Add Row Remove ¥ 8
c
) To (E-Mail Address) User Name 2
E‘\ claudio.goulart@modulocrm.com.br -
d
@ FORMAT AND CONTENT %
&= *Format: | HTML - -
ZIP:
SCHEDULING
-D:S) *' No Schedule A
Periodically v
" Frequency: every =
BUSINESS ANALYTICS IE‘ SAP Hybris Cloud for ... |
On “Format” field, to dashboard, there are 2 options.
» HTML
» URL (Link to online data)
To report option, there are others options, including CSV to create different data presentation.
— X
@ @ https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/SAP_Ul/Runtime/StartPz © ~ @& & | @ SAP Hybris Cloud for Custo... * Nixc @
© ONerten & L O 8 g

SAP Hybris Cloud for Customer

NEW BROADCAST

Check

Save & Close

Cancel

|
* Subje, | UppOrILY IR E
o
Q Message: Mr Goulart,
This is the opportunity weekly report. m
=
@ Best Regards =
)
SAP Hybris C4C m
-4 2y
@ =
2
. Add Row Remove ¥ S
(=
B To (E-Mail Address) User Name 3
claudio.goulart@modulocrm.com.br 7
o 2
=
@ HTML m
FORMAT AN yRL (Link to Online Data) g
= F
&= *Format: ‘ -
SCHEDULING
"@ *' No Schedule A
Periodically v
. Frequency: every =

BUSINESS ANALYTICS

[E] sAP Hybris Cloud for ... 4
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—: X
e @ https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/SAP_Ul/Runtime/StartPe O ~ @ & | @ SAP Hybris Cloud for Custo..
x E~
x  (¥Norton  THISPAGEKS ‘@ ACCESS 7, SHAREVIA
SECURE = vaur =& FaceBook
SAP Hybris Cloud for Customer E" : Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | &

NEW BROADCAST

Save & Close Cancel Check

SULJEGL | UPPUIWULILY IHHOHTEUOTT

Message: Mr Goulart,
This is the opportunity weekly report.

Best Regards

SAP Hybris C4C

-
Q
O
FS
)
®

Add Row Remove
y\ To (E-Mail Address) User Name
claudio.goulart@modulocrm.com.br ()

FORMAT AND CONTENT

t
| ZIP:

] <BHOK -]

SCHEDULING
@ No Schedule

&

Periodically

Frequency: every

BUSINESS ANALYTICS E] sAP Hybris Cloud for ... |

a3ad

S$33A0TdN3

e
s1ondo¥d

YVYAN3TVO

<>

]

e @ https;//my312019.crm.ondemand.com/sap/public/ap/ui/repository/SAP_Ul/Runtime/StartP: O ~ @ & || @ SAP Hybris Cloud for Custo.. X
x @
” iNorton | (%] THIS PAGE IS “@)‘ ACCESS ‘lﬁ' SHARE VIA

SECURE VAULT =& FACEBOOK

SAP Hybris Cloud for Customer

NEW BROADCAST

Save & Close Check

Cancel

SAP Hybris C4C

Add Row Remove

To (E-Mail Address) User Name

claudio.goulart@modulocrm.com.br (o

FORMAT AND CONTENT
*Format: | HTML -~

OO @AM OO»

ZIP:

SCHEDULING
No Schedule
©  Periodically
Frequency: every 1 Day(s) ~
*Start: | 02-24-2017 m 09:00 AM v
End Date: | 02-25-2017 M

Only on Weekdays:

.

Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help |

(V]

a3ad

¥VANTTYD  S1ONao¥d  S33IAOTdWZ

<)

u

Now, Save the broadcast. And let’s test our configuration.

— X
e @ https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/SAP_Ul/Runtime/StartPe O ~ @ €| @ SAP Hybris Cloud for Custo... X | {ny
x @~
THIS PAGE IS ) ACCESS @3] SHARE VIA
- Im g SECURE @ VAULT ‘m‘ FACEBOOK
SAP Hybris Cloud for Customer .\ Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | &
X
L 2 OADCAST
| Save & Close Cancel Check
PR -
® m
m
Q E
2 Object Type: | DB - Dashboard v m
=
@ *Name: | Opportunity Sales =
(e}
*Object Name: | Opportunity Information ? =
o @
) 3
® CHANNEL 8
Channel: ~E-Mail 5
B 5
tha Subject: | Opportunity Information
¢ Message: | Mr Goulart, o
This is the opportunity weekly report. ,’3
m
@ Best Regards §
= o
& SAP Hybris C4C
Add Row Remove ¥
-’:s) To (E-Mail Address) User Name =
claudio.goulart@modulocrm.com.br (o) o
= =
BUSINESS ANALYTICS E] SAP Hybris Cloud for ...
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1.3. Testing

| configured our broadcast to be executed periodically, however, | need to be executed right now. So, | select the broadcast and click

on “Start now” button.
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x (¥ Norton

@ https://my312019.crm.or

TspAGErs | @)

SECURE —

o e

p/public/ap/ui/rep:

FACEBOOK

itory/SAP_UI/Runtime/StartPz O ~ @ & | @ Business Analytics - SAP Hy... % L
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SAP Hybris Cloud for Customer

ADMINISTRATOR .

SERVICE .

SALES .

BUSINESS ANALYTICS .

Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help |

FEED ALYSIS . BUSINESS C

BROADCASTS: All

Broadcasts (5)

m
*® m
m
Show | All Broadcasts and Find Go Advanced =
| m
@ Group By | None » Edit New Export 4 Copy Delete ause Resume View Logs ’? %
)
Broadcast Name Object Name Type Frequency Run Next Run Acti... Status Rest... ﬁ
58 @
@ Forecast Forecast Report Report 1 Day(s) [ ] 02-24-2017 3:00 AM PST Active Yes
-l
5 g
. MMB Broadcast of Opp... Opportunity Information Dashb... 1 Week(s) [ ] 02-26-2017 7:00 PM PST Active No g
o
Opportunities Opportunity Information Dashb... e Manual No
o a
@ | Opportunity Sales Opportunity Information Dashb... 1 Day(s) 02-24-2017 9:00 AM PST Active No E
=4
>
&= Service Tickets Service Dashboard Dashb... 1 Week(s) [ ] Manual No &
Scheduling Last Broadcast Run
-.s) IDENTIFICATION
@ Broadcast Name: Opportunity Sales A
Object: Dashboard Opportunity Information v
.' =
The broadcast is executing
-
e | @ https://my312019.crm.onder p/public/ap/ui/rep: /SAP_UI/Runtime/StartPa O ~ @& & | @ Business Analytics - SAP Hy... X IRk
x @
Norton IS PAGEIS | @) ACCESs /gl SHARE VIA
* ( g ;‘ECU‘RE ‘ ‘Q VA T) ‘@l ;AC 00K
SAP Hybris Cloud for Customer .\ Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ¢

ADMINISTRATOR .

SERVICE .

SALES .

BUSINESS ANALYTICS .

FEED ANALYSIS . BUSINESS C < D>

BROADCASTS: All

Broadcasts (5)

-
i
Show | All Broadcasts 4| and Find Go g Advanced o
,,,,,,,,,,,,,,,,,,, m
Group By | None 4 Edit New Export 4 Copy Delete : Start Now Pause Resume View Logs P _%
=
o
Broadcast Name Object Name Type Frequency II_R?JSr: Next Run Acti... Status Rest... ﬁ
m
(]

Forecast Forecast Report Report 1 Day(s) [ ] 02-24-2017 3:00 AM PST Active Yes
MMB Broadcast of Opp... Opportunity Information Dashb... 1 Week(s) [ ] 02-26-2017 7:00 PM PST Active No g
o
Onnortunities Onnortunity Information  Dashh - Manual No =
o
| Opportunity Sales Opportunity Information Dashb... 1 Day(s) AN 02-24-2017 9:00 AM PST Active No 5:'
o
>
—
m
=
=}
Scheduling Last Broadcast Run ;

IDENTIFICATION
Broadcast Name: Opportunity Sales
Object: Dashboard Opportunity Information
CHANNEL FORMAT AND CONTENT
~
Channel:  E-Mail Format: HTML >
[i] Broadcast Opportunity Sales has been started —
=
H “ ” H
Click on “Refresh” button, the yellow icon, change to green.

— X

@ https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/SAP_Ul/Runtime/StartP: O ~ & &

@ Business Analytics - SAP Hy... % {n

ACCESS
VAULT

FACEBOOK

®

SAP Hybris Cloud for Customer

¢

Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | ©

ADMINISTRATOR . SERVICE. SALES. BUSINESS ANALYTICS. FEED ANALYSIS. BUSINESSCC < >

BROADCASTS: All Broadcasts (5)

m
*® m
m
Show | All Broadcasts 4 and Find Go o
m
@ Group By  None . Edit New Export Copy Delete Start Now Pause Resume %
o
Broadcast Name Object Name Type Frequency LR?JS; Next Run Acti... Status Rest... ﬁ
E m
a »
Forecast Forecast Report Report 1 Day(s) [ ] 02-24-2017 3:00 AM PST Active Yes
Q)
@ MMB Broadcast of Opp... Opportunity Information Dashb... 1 Week(s) e 02-26-2017 7:00 PM PST Active No ;
(o]
‘ Opportunities Opportunity Information Dashb... - Manual No E
I— o
E‘\ Opportunity Sales Opportunity Information Dashb... 1 Day(s) [ ] 02-24-201 |9:00 AM PST Active No 3:'
o Service Tickets Service Dashboard Dashb... 1 Week(s) Manual No S
=
m
® 2
o
a= m Scheduling Last Broadcast Run ;
IDENTIFICATION
!l Broadcast Name: Forecast
Object: Report Forecast Report
D
CHANNEL FORMAT AND CONTENT
A
@ Channel: E-Mail Format: CSV (Comma-Separated Values) >
E Recipients: roberto.filho@PELISSARI.COM View: Initial .
Cobicot - int =

Blog - M6dulo CRM
Email: claudio.goulart@modulocrm.com.br

Blog - M6dulo CRM

Page 7 Site : www.modulocrm.com.br




Article - Blog Médulo CRM

Customization Guide - SAP C4C
To better explore the functionality, click on “View Logs” to see which steps were execute. And in case of fails is a nice tool to identify
possible problems.

<)

by
«  (V¥'Norton

@ https://my312019.crm.ondemand.com/sap/public/ap/ui/repository/SAP_Ul/Runtime/StartPz O ~ @ & | @ Business Analytics - SAP Hy.. X

& THisPAGEIS | @) ACCEss T
SECURE @ VAULT L—l

SAP Hybris Cloud for Customer

Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help | &

ADMINISTRATOR . SERVICE. SALES. BUSINESS ANALYTICS. FEED ANALYSIS. BUSINESSCC < >

BROADCASTS: All Broadcasts (5)

o
® m
Q Show | All Broadcasts 4| and Find Go Advanced o
@ Group By | None 4 Edit New Export 4 Copy Delete %
=
]
a Broadcast Name Object Name Type Frequency ﬁ
m
[
@ Forecast Forecast Report Report 1 Day(s) 02-24-2017 3:00 AM PST Active Yes
~ :
. MMB Broadcast of Opp... Opportunity Information Dashb... 1 Week(s) 02-26-2017 7:00 PM PST Active No g
Opportunities Opportunity Information Dashb... Manual No
o 2
@ Opportunity Sales Opportunity Information Dashb... 1 Day(s) 02-24-2017 9:00 AM PST Active No §
g
as ( = -
]
Scheduling Last Broadcast Run
":‘) IDENTIFICATION
@ Broadcast Name: Opportunity Sales A
E Object: Dashboard Opportunity Information v
All steps are listed to understand what was executed by broadcast.
— X

@ https://my312019.crm. /SAP_UI/Runtime/StartPz O ~ @& & | @ Logs for the Broadcast: Opp... X e & @

e p/public/ap/ui/reposi

x HE~

«  (FfNorton & THisPAGEs |
SECURE

SAP Hybris Cloud for Customer

ACCESS /3l SHARE VIA
VAULT ‘m FACEBOOK ‘

Eddie Smoke | Personalize | Adapt | Go to SAP Store | Downloads | Help |

LOGS FOR THE BROADCAST: OPPORTUNITY SALES

Close

m
*® m
m
o

Qq You can view all the logs related to the broadcast that you have selected.
m
©) .
. | All Broadcasts P m @ Find... O, 5
=<
m
Mes... Mes... Broa... m
a St... D Time Type Broadcast Name Message Log Number [
@ | J 02-23-... 1:11 PM Immed... Opportunity Sales Start broadcast Opportunity Sales (user KBOGFLZEIOA) 0000000000000... -
Pl
. J 02-23-... 1:11 PM Immed... Opportunity Sales Broadcast triggered online 0000000000000... g
B\: ~/ 02-23-... 1:11PM Immed... Opportunity Sales Processing required for 1 broadcasts and 1 users 0000000000000... 3

¢ J 02-23-... 1:11PM Immed... Opportunity Sales Batch job scheduled successfully for user KBOGFLZEIOA 0000000000000...

o
J 02-23-... 1:11 PM Immed... Opportunity Sales Batch job started successfully for user KBOGFLZEIOA 0000000000000... ,’2
m
@ J 02-23-... 1:11PM Immed... Opportunity Sales E-mail has been sent successfully to claudio.goulart@modulocrm.com.br 0000000000000... §
as 2
-D@ A
® -

]

BUSINESS ANALYTICS

E Logs for the Broadca...
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1.4. Accessing Data Information

Now, let’s see the result of all of steps toked before. Access the outlook to get the email send by SAP C4C.

The e-mail sent there is an attached file, double click to open dashboard.

= © v Caixa de Entrada - claudio.goulart@modulocrm.com.br - Outlook
Arquivo Pagina Inicial Enviar/Receber Pasta Exibir Norton ) Diga-me o q
. < |Pesquisar Caixa de Correio At.. O |caixa de Correio Atual ~ | > donotreply@my312019.mail.crm.ondemand.com oS 1. 01
[—" Novo Email — pros— . 7 () ply Y. . ;s K K &5 10:16
& = e B s
ocas 20UICOS eneoes | 1| Opportunity Information
. 4 Hoj
4 Favoritos R ! Assinada por Ha problemas com a assinatura. Clique no botao de assinatura para obter detalhes 1
| .m... | Y
Caixada Entradia | donotrgply@my3_12019 m (U] |
Opportunity Information 10:16 |
Itens Enviados Mr Goulart, i @ Demo Pipeline.html
| Arquivo html
Itens Excluidos 1
4 claudio.goulart@modulocrm.co... Mr Goulart,

This is the opportunity weekly report.
Caixa de Entrada 1

Best Regards (
Rascunhos

Itens Enviados SAP Hybris C4C

Itens Excluidos 1 <
Backip T Link to Dashboard: Demo Pipeline
Link to Dashl d (using Single-Sign On): Demo Pipeline ;,‘

Caixa de Saida

Lixo Eletranico " N "
This message was created via broadcast Opportunity Sales

RSS Feeds
Pastas de Pesquisa )
= o
= L] & coe
ltens: 1 Nao Lidos: 1 ] B -——8——+ 100%

The dashboard show important information to guide the next steps of company.

B caUsers\cgoulartAppE X+ - 5
e ©) ‘ file:///C:/Users/cgoulart/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/MIOZZSPX/Demo%20Pipeline.html o ‘ = Z O
OPPORTUNITY PIPELINE REPORT OPPORTUNITY REPORTING
40000 _
=
e E 30000 |
<
2
=}
o3
4 20000
=
s 2 10000 |
(53
g
o]
T T T T 1 0 |
0 10000 20000 30000 40000 Stocktech Pink Company
EXPECTED VALUE & CHANCE OF SUCCESS (%) & WEIGHTED VALUE cac Tesie
OPPORTUNITY REPORTING - BY MONTH OPPORTUNITY REPORTING EXPECTED VAL..
20 _ 40000 _
@
g 15 ] 30000 |
=z
=
4
o
& 10 | 20000 |
o
e
o
o
a2 s 10000
o i i
s
3
0 | 0 |
January 2017 February 2017 January 2017

| hope you enjoy this article. See you!!
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