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Brief Description

The objective of this article is describe in details how to create a custom screen and relate
it with Account (Standard) screen.
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Claudio Goulart is CRM Consultant since 1999, expert on plenty of CRM Suites as Vantive, PeopleSoft, Siebel, SAP CRM and SAP
CAC.
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1. Customization
1.1. Pre Requirement
N/A
1.2. Creating a Custom Object

This step will be create a Business Object customized without "A" line of code on SDK.

Select on Administrator->Custom Object Builder link below

SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | GotoSAP Store | Dow

ADMINISTRATOR . SERVICE. SALES. BUSINESSANALYTICS., FEED ANALYSIS. BUSINESS CONFIGURATION, PRODUCTS, F

. system Administration ® & [oyse Marketplace

=0='" Parform support functions such as incident handling

) £T%,  Language Adaptations
Incidents : : :
Change applications to your own terminology and translate to other languages
Web Service Message Monitoring A o

{Beta) Solution Diagnostics Language Adaptations

Integration 6 Custom Object Builder
\ Create and maintain Business Objects incl. Uls, approvals, notifications, data

Set up and maintain communication with external systems sources,

Communication Systems Custom Object Builder

Communication Arrangements

Communication Scenario Offline Settings

@O m @O

Adapt Integration Content for New Tenant

()

Create and maintain data synchronization seftings for offiine apps by role.

Offline Settings

J

The Custom Object Builder screen appeared listing all Custom BOs existents, and then select the New Button to create a

new BO
SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | GotoSAP Store | Downloads | He
& Custom Object Builder New | 23| Download | DownloadWsDL
s ome . o
Oﬁ
@ Name Wersion  Status Last Changed at Last Changed by Action
™ BOClienteConsolidado Published 06-27-2016 848 AM PST Dr. Claudio Goulart
a [ BCHistoricoPedido Published 06-27-2016 9:16 AM PST Dr. Claudio Goulart
@ @ Bom 1 Published, but model ... 08-27-2016 8:53 AM PST Dr. Claudio Goulart
[
[? BoHistoricoPedidoCliente Published 06-27-2016 11:39 AMPST  Dr. Claudio Goulart
. [ Demo Mot published 02-04-2016 8:30 AM PST Eddie Smoke
A
@
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Type the name of your BO

Custom Object Builder " NEW CUSTOM OBJECT - New ¥ | Download | DownloadWSDL
M @ *Name:  BoDataTest i %
Name ersi ranged by Action

@ BOClienteConsolidado Sayve and Close ": Cancel |ldio Goulart

M BOHistoricoPedido | e — ?wumm-.,_-.m-.r.,.w S—— e

M BOM 1 Published, but model ... D6-27-2016 8:53 AM PST Dr. Claudio Goulart

[ BoHistoricoPedidoClients Published 06-27-2016 11:59 AM PST  Dr. Claudio Goulart

M Demo Not published 02-04-2016 8:30 AM PST Eddie Smoke

The Custom Object Builder data will be displayed

SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | GotoSAP Store | Downloads | He
Publish
CUSTOM OBJECT BUILDER FIELDS
N E (Y55SCFAOY_)
Q, A Add T
@ Name * Entity Type Data Type Thing M...  Action
Name:
= Name (Plural| | |
@ OPTIONS
. With Attachments:
B‘\ With Motes:
@ + ADVANCED
LE Assign fo other Wor._.

With authorization:
With Multiple Nodes:
With Actions:
With Approval Proc....
;'a With Notification Ru...:
With Data Source: A

& &
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On the left type the follow fields to our sample. As Name, Name (Plural), with Attachments, with Notes and define this
BO to be a Customer TAB.

CUsSTOM OBJECT BUILDER
E BoDataTest(Y553SCFA...
h

Mame: BoDataTest
MName (Flural): BoDataTesis
Work Center:

OPTIONS

With Attachments: W
With Motes: [

~ ADVANCED
Assign to other Wor...2
With authorization:
With Multiple Modes:
With Actions:
With Approval Proc...:
With Motification Ru_..-
With Data Source:
With Web Service:
Add as tab to Acco..o [

On the right will be necessary define a list of fields of your BO, and of course | defined some fields to full fill our test.

As we define a relationship between Customer and our Business Object it’s necessary create a field to relate the
Customer (Account)

FIELDS
Add T
Name * Entity Type Data Type Thing Mandatory Action
MName Description
CodelD Identifier ¥ v
Description Description ¥ v
Relation to ThingType ¥ Account v
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And then Save the Custom BO

| oo | [ Puis

CUSTOM OBJECT BUILDER FIELDS
E BoDataTest(Y55SCFA...
A

Add | T
Name " Entity Type Diata Type Thing Wandatory Action
Name: BoDataTest Name Description
Name (Plural). BoDataTests CodalD |dentifier % 7
Wik Gentce Description Description v 7,
Relation to ThingType v Account W
OPTIONS
With Attachments: v/
With Notes: v/
~ ADVANCED

Assign fo other Wor..- v
With authorization:
With Multiple Nodes:
With Actions:
With Approval Proc....
With Motification Ru...:
With Data Source:
With Web Service:

Add as tab to Acca...: [V

And them publish your BO. This action it’s necessary to make our BO available to the system.

SAP Hybris Cloud for Customer Eddie Smoke | Personalize | Adapt | Goto SAP Store | Downloads | Help | &
[ Puoish i
CUSTOM OBJECT BUILDER FIELDS
E BoDataTest(Y555CFA...
h

a3ad

Add F

Name * Entity Type Data Type Thing Mandatory Action
Mame: BoDataTest Mame Description

SIFA0TdWI

Name (Plural): BoDataTests CodelD \dentifier

Work Center: Description Description - 4

Relation to ThingType - Account u‘
OPTIONS

With Attachments: |
With Notes: |/

$19N0a04d

O XeX RECHeN

~ ADVANCED
Assign to other Wor...: [/

HYANITYD

]|
With authorization

->

@ With Multiple Nodes:
With Actions:
&'g With Approval Proc._

— With Motification Ru...
=

ALIALLOY AT

With Data Source:
With Web Service:
Add as tab to Acco._: [/

» & ‘our entries have been saved.

ADMINISTRATOR P> SAP Hybris Cloud for ... | [ BoDataTest(YS5SCF...

#100% v

@) Published Successfully

And Now it’s done, Let’s test our new BO on SAP C4C on the fly.
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1.3. Testing the functionality

Accessing the Customer, our BO will be available as screen below

Actons ,| | Summary | @l 1™ 4 R Web Services

CUSTOMER VISITS BY SALESAREA BOCLIENTECONSOLIDADOTAB  BOHISTORICOPEDIDOTAB BODATATESTTAB =

E- : Mac Machinery . h

p BoDataTests New | Export, &
S| . e i
Name Name CodelD  Description Account  Created On Crealed By  Changed On Changed..

Account ID: 1002025
ERF ID: 700000292
MName: Mac Machinery
Status: Active

No records found

Prospect:
“Role: Customer
Address: Dietmar-Hopp-All. .
69190 Walldorf

Germany

Phone:

Select the New Button, it will be permit add a new record on our new BO.

m Cancel Web Services ,

VISITS BY SALES AREA  BOCLIENTECONSOLIDADOTAB  BOHISTORICOPEDIDOTAB BODATATESTTAB =

[

T, A | Q
: S me - | )
Name Name CodelD Description  Accou CodelD: 1 Changed...

* Description:
Account:

Save |, | Cancel
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