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Brief Description

The objective of this article is describe in details how define a delta Master Data between
SAP on Premise (ECC) and SAP C4C. On this Article | will describe the delta load of
Customers, replicating data customer from ECC to C4C for every bidirectional changes.
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1. Customization
1.1. Description

As | mentioned in article "Initial LOAD to SAP On Premise (ECC)", | detailed steps to Initial Load Data Master to SAP
CAC. On this article, | will describe how to define the Delta Load between SAP ECC and SAP C4C.

Initial LOAD to SAP On Premise (ECC)

Article : http://www.modulocrm.com.br/?p=92
1.2. Activating Change Pointers on SAP On Premise (ECC)

IMG : SAP Customizing Implementation Guide -> SAP NetWeaver -> Application Server -> IDoc Interface
/ Application Link Enabling (ALE) -> Modelling and Implementing Business Processes -> Master Data
Distribution -> Replication of Modified Data -> Activate Change Pointers - Generally

Activate Change Pointers Generally

Activation status

[w]Change pointers actvated - generally

IMG : SAP Customizing Implementation Guide -> SAP NetWeaver -> Application Server -> IDoc Interface
/ Application Link Enabling (ALE) -> Modelling and Implementing Business Processes -> Master Data
Distribution -> Replication of Modified Data -> Activate Change Pointers for Message Types

Display View "Activate Change pointers for Message Type”: Overview
Actiate Change pointers for Message Type
Messg. Type active E
:_ SAPSLL/BOMMAT SLL __:I"_'_l i
S SAPSLL) PRCMAT SLL >
SSRBSLL/PSDMAT SLE
ADRZMRES >
ADRIMAS |
ADRMAS =
ARTMAS
A SSMOD
ASSORTHMENT
BLAORD
BOMDOC
BOMMAT
EOMORD
CHREMMS

______

» DEBMAS_CFS (Customer Header)
» ADR3MAS (Address)
» ADRMAS (Contacts)

1.3. Defining Display Distribution Model

On Transaction BD64 is defining the distribution model, which define what record will be distributed to
C4cC.

Transaction : BD64

Selecting your message type and selecting new filter. That filter could be by Organization, Office and
much more.
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Display Distribution Model
bR 7 & ] #]systemView TP Aiter model display [ Create modelview [ Add BAPT [ Add message type
Detribution Modal . Description/ technical name | Bugnacs object
_~ Model views |
v 28 oM1v3Fs OM1V3FS . Mo short bext exsts
+ B COMTRLDATA 'CONTRLDATA. No short text exists
¢ B2 EMPREGADO \EMPREGADO . No short text exists
v 28 HR_CRM7 'HR_CRM7 . Mo short text exists
= ghomvars _OM1V3FS . No short text exists
= ™| Logical System Name para dient 110 'PRD
= ™ OM1V3FS |OM1V3FS . Mo short text exists

* (i COD_CUSTHIERMAS
+ fivy COD_CUST_MAT_INFO
« fim COD_ERP_SD_ORGS_SAVE
« iy COD_OPPT_CONF
» iy COD_REPLICATE SALES ORDER
b ﬁ:, COND_A Conditions: master data EI{_EEEE determination
= |1 DEBMAS_CFs
* No fitter set
* iy HRMD_A_CFS
¥ iy MATMAS_CFS

v % AddressOrg.SaveRepica BAPT for Inbound Distribution of Company Addresses
+ % AddressContPart.5aveReplica |BAPI for inbound distribution of contact person addresses
+ B8 SUBSYSTEMS \SUBSYSTEMS, Mo short text exists
» B8 TMSCLFMAS TMSCLFMAS . No short text exists
v B8 TMSCREMAS TMSCREMAS . No chort text exists
v B8 TMSDEBMAS ' TMSDEBMAS . No short text exists
» B8 TMSMATMAS TMSMATMAS . Mo short text exists
» BB WCS_CDEMBU 'WCS_CDEMBU. Mo short text exists

1.4. Setting Message Types Inbound & Outbound properties
This configuration define which message type Outbound and Inbound can be distributed.

Transaction : WE20

Partner profiles
NpaEITEnaEnD
Partner  Description |
* [ Partmer Profiles | -
+ 3 partner Type B Bank v |
« [(3 partner Type BP Benefits provider
« [[3 partner Type GP Business Partner Ty. Eo (3 User
v 3 Partner Type KU Customer Agent | TOE376 Cudio Goulart
¢ [ partner Type LI Vendor Lang. [e1] Portuguese
* = Partnar Type LS |Logical systam :
. OMIV3FS
APPCLNTA10 MySAP AP0 Produtivo
BLONE _
g BWP Extracan de Dados - | Outhou ' ndpm TS,
el RPCONTZHY . PartnerRole Message Type  Message va... Messagefu... Tesi[[]
= CRPCLTL10 [l ADRIMAS CD
. OMIVIFS - 1 =
PPSS PPSS system i ADRMAS '
: PRD Logical Systern Name para clier | COD_CUSTHIERM .. Ca
+  QASCLNTL10 | COD_CUST_MAT_.. C~
*  TMSCREMAS L ] i)
. TMSDEBMAS
THMSMATMAS @@
. WCS_CDEBU
+ WCS_CDIal | Inbound pamtrs.
' E—Egﬂ:f Partner Role Messege Type  Message va... Messagefu... Tesi[[]
WICS_CDPGA . = st C
i e e ity i) ADRUPD |
L i e
| COD SALESORDE.. CNF [ a
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Partner profiles: Outbound parameters
by

Partner No. OMIV3ES

Partn.Type 15| Logical system
Partner Roke

= Message Type ZOEEMAS CFS
Message code
Message function [ Test

(Dutbound Options | Message Control | Post Processng: Permitted Agent 1 Tel.. | /]G

Recever port Eﬂ' Transactional RFC Porta pfmtegracdo Cloud for C..
Pack. Size
[ |Queue Processing
| Output Mode
"I Transfar IDoc Immed. Output Mode 4
s Colect IDocs

| Doc Type
Basic type | ZDERMAROE

Extension

View
["ICancel Processing After Syntax Error

1.5. Setting Additional Data for Message Type

On view below is responsible to specified a mapping of message type and a function module to additional
data manipulation. As you can see | created an Z function module to accomplish my objectives.

Transaction : SM30

View : V_TBDME

MVMWMMWW?M
PREEE

Additional Data for Message Type

Messg. Type |Ref.msg. Funct.Mod. Table [0
" DEBMRS CFS DERMES ZCOD_CUST_GROSS_REFL_WITH_CP HHAlL -
Inmm.sjcn :'pams MASTERIDOC CREATE. SMD_DEEMAS KAl T
DEPNET DEDNET MASTERIDOC CREATE SMD DEDHET
DocMAs DOQMAS MASTERIDOC_CREATE_SMD_DOCMAS DRAW
 DoLMRS DOLMAS MASTERIDOC CREATE SMD DOLMAS
EQOAS ECMMAS MASTER_IDOC_CREATE, SMD_ECMMAS
EOMEEY ECMBEV MASTER_IDOC_CREATE_SMD ECMREV
| FRE_ART HIER FRE_BRT HIER
\FRE_ART SITE FRE_ART STIE
FRE_DIF NO_SITES FRE DIF NO SITES
\FRE_TAYMOD
. FRE_LOC_ADDRESS FRE_LOC_ADDRESS
FRE_LOC SITE FRE_LOC SITE
FRE LOC VENDOR  FRE_LOC VENDOR
\FRE_PLIFI FRE_PLIFZ
 |FRE_REF SITE FRE_REF SITE -y
FRE_REL_FRO FRE_REL_FRD -

i b i1 P

1.6. Executing JOBs do Replicating Data
It’s necessary to schedule a JOB on SAP On Premise to replicate data between SAP ECC and C4C. Below | defined a

JOB strategy to data replicate. Of course, it can change which business process needs.
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Customer Transfer (ECC -> C4C) 1| RBDMIDOC DEBMAS_CFS |5 minutes
2 | RBDMIDOC ADR3MAS Dependent step before
3| RBDMIDOC ADRMAS Dependent step before
4 | RSEOUTO0 DEBMAS_CFS | Dependent step before
5| RSEOUTO0 ADR3MAS Dependent step before
6 | RSEOUTO0 ADRMAS Dependent step before

JOB 2

Customer Transfer (C4C -> ECC) 1| RBDAPPO1 DEBMAS 5 minutes
2 | RBDAPPO1 ADR3UPD Dependent step before
3| RBDAPPO1 ADRUPD Dependent step before
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