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Aplica-se a versao

Este artigo foi criado a partir da versdao SAP CRM 7 ehp3

Descricao Breve

O objetivo deste artigo € descrever em detalhes a configuracao de uma chamada a uma
transacao externa, que também pode ser feito para chamar um site externo ao CRM.

Autor do Artigo

Anderson Balieiro é consultor CRM especialista em SAP Sales, Services, Interaction Center, Middleware, URA/CTI e integracbes
com solucdes non SAP.
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Artigo

1. Configuracao

1.1. Criacao de Link

Deve primeiramente garantir que o link esteja presente no repositorio de sites presente no CRM.

Transacao: SM30

Tabela: CRMC_IC_LTX_URLS

Customizing -> Customer Relationship Management -> Ul Framework -> Technical Role Definition -> Transaction

Launcher -> Define URLs and Parameters

able View dit Goto Selection Utilities System Help
& - 200K @@ 3G 8 i e FEE @ 0
Display View "Setup of URL based Launch Transactions™: Details
el == =
URLID: ZNATFIND

Setup of URL based Launch Transactions

Description Find Data

FRequest Method SET Get =l
Class

CIHTTPS

[l Hide Dialog

2 BSP URL
Mapped Log=3Sys
Application
FPage
® Mon-BSP URL
[JDetermine Host'Port Mapped LogSys
LIRL httpdfwwesw . google. com
URL Continued

[] Portal Integration
System Alias
Ohject Mame
Fartal Operation
[J] combine OBM Parameters

1.2. Configurar o Transaction Launcher
Customizing -> Customer Relationship Management -> Ul Framework -> Technical Role Definition -> Transaction

Launcher -> Configure Transaction Launcher
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ENATFIND
ALL =

Find the Data in MNAT
ZCL_FINDMNAT
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1.3. Configurar o sistema logico

Para incluir uma transacdo SAP no WebClient, vocé deve ter certeza que o sistema légico (client SAP), esta

devidamente configurado

Transagdao: CRMS_IC_CROSS_SYS

1.4. Configurar o objeto de execucgao (ZTSTC)

Acesse a transacado SE80 -> Workbench -> Edit object

Blog - M6dulo CRM Blog - M6dulo CRM
Email: ABalieiro@modulocrm.com.br Pagina 6 Site : www.modulocrm.com.br




Artigo - Blog Moédulo CRM

Guia de Configuraciao SAP CRM - Transaction Launcher

Ol .,EH alls] _|'.9-.M'&B anoa|

Object Navigator
= 5| & H g estoea

[BAMIME Repasitary
ﬁﬂegusﬁory'amwsef
dFzRepasitary Information System

/ 39&@5@5._/ 4 Huinessnneeﬁng

1) Data model
() Entity Type

® Business Chjact Type TSTC
() Business Add In (Def)
(7 Business add in (Imp)

1 Workflow standard task
Object Name _ " | () Workflow standard role
(O Warkflow Template

[ ['c50(2)830 P2 WADAPBOTD | NS

=
Object Type Edit Goto  Utilitiesduy  Environment  Settings  Swstern Help

& | Bl 00 @& SHER I Enoas | EE @
Change Object Type ZTSTC
(2] =] [sa] [ (S [ O] 22 58] [ 3] [B0][ Prosram || Paramsters |[ Exceptions |

Object type ZTSTG O Transaction

8 Interftaces
A Hey fields
B Attributes
= Methods

Check existence of ohject
- ETPansaction.Displayii iiiiiinl  Display Object

ZTransaction . Execute Execute Object
Events
I@Method Execute
method Execute
Ohject type ZTSTC
Release Foa
Status implemented
Mame Execute
Description Execute Object

[Jinstance-independent
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Dhject Type

Edit Goto  LHilities{h) Enwvironment Settings Systerm Help

Choose Fz & D MEE Ao FEE G
TestExecute
Create F5
Redefine F&E Farameters Exceptions
Object Rename Fr
Delete Shift+F 2
- T deled
= o modele
= To released
———ZTransaction ExistenceCheck Check existence of ohje Taoobsalete
— Display Object
ZTransBction. Execute Execute Object
Events
1.5. Configurar o Transaction Launcher

Customizing -> Customer Relationship Management > Ul Framework >
> Technical Role Definition > Configure Transaction Launcher

Transaction: CRMC_UI_ACTIONWZ

I@Cunﬂgure Transaction Launcher fwizard) e

Launch Trans. ID [ECRMD_ORDER [=
Component Set ALL
= Back |2  contrnue | |3 cancel |
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’III?CDnﬂgure Transaction Launcher daizard) A

e

Launch Trans ID

ZCRMD_ORDER

Description |[Elusineas Transactions |
Class Name \ZCL_CRMDORDER |
Stateful
[JRaize veta
| i Back || 2]  Continue | |X Cancel
’IED Configure Transaction Launcher (nfizard) A

Object Type ||
Ohject Action | =]
Transaction Type | A BOR Transaction =]

Lagical System OWRLOGSY E

BOR Ohject Type ZTSTC |

Method Name EXECUTE

= Back  |[B  cContrue | [  Cancel
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III?Cnnﬂgure Transaction Launcher dAizard) A

‘% Transaction Parameters

Parameter |CWEBCLIENTBORKEYPARAMETER Object Key  =|
Walue | CRMD_ORDER |
Field Mame Description alue m
[4]
[+]
[l [—— e
= Back B  contiee | |3 Cancel |

1.6. Configurar o LINK para chamada no SAP CRM

Apds ter configurado e incluido o link no repositério e transaction launcher deve ser incluir um Direct Link (ou um
WorkCenter), no Navigation Bar para que o usudrio tenha acesso ao link dentro do Interaction Center:

Customizing -> Customer Relationship Management -> Ul Framework -> Technical Role Definition -> Define
Navigation Bar Profile

gl 8 qHe@eRHR 800D BRI QE

Display View "Define Logical Links": Details

Dialog Structure
9 Define Logical Links
% [JDefine Waork Center Link Groups —
(7 Assign Links Define Logical Links
% [IDefine Wark Center Tipe S il H
(] Assign Graups TargetID EXECLTX
% [JDefine Direct Link Groups Parameter ZMNATFIND
(7 Assign Links Parameter Class  CL_CRM_UT_LTX_NAVBAR_PARAM
v (Define Prafile icon Name
(] Assign Work Centers
(] Assign Direct Link Groups Tie Find Dzt
7 [JAssign Components Description Find Data NT
MM nfina Cracific A0 Hannina
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TableView Edit Goto Selection Utiiies System Help

v 2 dHIQARQBHAR E0OD B Qm
Display View "Define Direct Link Groups": Details
Vd83

Dialog Structure Group ID: INT_FIND
(] Define Logical Links
7 (1Define Waork Center Link Groups

(7 Assign Links Define Direct Link Groups

7 (] Define Work Center aroup Tpe — :
(] Assign Groups Ican Name

¥ & Define Direct Link Graups Title Find Data NT
[ Assign Links Description FIND Data Direct Link

7 (] Define Profile

™ dmmian Warl Mantnee

TableView Edit Goto Selection Ufifies System Help

v (HICAQ BEE 8000 BR QR
Display View "Assign Links": Overview

Dialog Structure |iGroup D INT_FIND

(] Define Logical Links
7 [ Define Wark Center Link Groups

(] Assign Links

> (JDefine Work Certer | |LogtinkD  [Postion i
(JAssion Groups INT-END-CR 10 Find Data

|
7 (JDefine Direct Link Groups ‘
€4 Assign Links ‘

|

Assign Links

1= 1 IR

7 []Define Profile
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Edit Goto Selection Utiies System Help R

v 2 0H QA ROE ANAD BHE QF
Display View "Define Profile": Overview
VS
Dialog structure Define Profile
SDEﬂ”E Logica Links F Nav Bar Prafile Description Link ID
= [ i 1
DDETE '."'“U”ECE”WL'”“GWUDS NIE arketing Prfessionl KT-HOH-HC| [«
Assign Links ,
Z3L3-PRO SLS-HON-WC
% (JDefine Work Center  ERa : Sale_s Prufessm_nal @
(7 4ssign Groups ‘ EaL) Eoleilacll pRY-HOMWC
< [1Define Direct Link Groups ‘ ZVISLS-PRI Z /I 3ales Professional SLE-HOM-WC
(9 4ssign Links | jrzBLsLs-PRO 22 BLD Sales Professional SLS-HON-HC
7 & Define Profile ‘ Z1IC_AGENT Zinteraction Center Agent Navigation Bar -~ [IC_BPIDENT
(7 Assiqn Work Centers - lzzKT-R0 Warketing Prafessinnal Hitsm MKT-HON-WC

& A eaQ RHE DDLOYD B @m

Display View "Assign Direct Link Groups": Overview
AU
Dialog Structure Profile 75RV-PRO
(I Define Logical Links
i Cefine Wark Center Link Groups
O — - Assign Direct Link Groups
(7 Assign Links = :
< [1Define Work Center r iaroup IO Fosition Title
(7 Assign Groups | [Rec_tmens 110 Recent tems (4]
7 [ Define Direct Link Groups | SRV-CREATE 10 Create E
(7 Assign Links T D = Find Data NT
= [1Define Profile |
(] Assign Work Centers |
& Assign Direct Link Groups |
< [JAssign Components ! —
Blog - Médulo CRM Blog - Médulo CRM

Email: ABalieiro@modulocrm.com.br Pagina 12 Site : www.modulocrm.com.br




