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Guia de Configuracao SAP CRM - Assunto

Aplica-se a versao

Este artigo foi criado com base na versao SAP CRM 7 EHP3

Descricao Breve

Este artigo tem como objetivo a configuracao da tela de um documento apds a sua
configuracao.

Pré requisito : O documento ja estar sendo chamado pela aplicacdo WEB.

Autor do Artigo

Anderson Balieiro é consultor CRM especialista em SAP Sales, Services, Interaction Center, Middleware, URA/CTI e integracbes
com solucdes non SAP.
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Artigo

1. Configuracgéao

1.1. Tela do CRM

WCFIM Personalize Help Centér System News Log Off
Sales Cycle
Home
Search

Worklist

Campaigns ERF Quotation

Calendar ERP Quotations ERP Sales Order :
: ERPF Sales Orders ED ERP Sales order (extended)
E-Mail Inbox Leads

Opportunities

Account Management

Activities

Reports
Sales Cycle
o EE] Closed Opportunities
Pipeline Performance ™ &= Lead Origin Status

EE Lead Status Analysis

ED Opportunity Pipeline

Reports &= Opportunity Sources

EE win/Loss Analysis by Reason

Sales Operations

Create

Appointment

Task .

E-Mad WebClient Ul elements:
Contact

Lead 1. MNavigation Bar

Opportunity - =

Corporate Account 2. QUICK QIQ,@LQ Link

Individual Account = !u[ ! Center

Interaction Log

4. Work Center Link Group
5. Logical Links

1.2. Editando a Tela dos documentos do SAP CRM

Vocé pode alterar o layout ou até mesmo retirar ou incluir campos (chamados Atributos),
Transactions: BSP_ WD _CMPWB

Customizing -> Customer Relationship Management -> Ul Framework -> Ul Framework Definition-> Access BSP
Component Workbench

Para isso vocé deve abrir o Interaction Center e pressionar a tecla F2 sobre o campo:
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{= SAP CRM - [Complaint - BAP: New] - Windows Internet Explorer provided by Accenture _H§|

G:éf o |:7hnp:,f,fmadapsn10.accenmre.com:ansnfsap(bout:iZjPngwlcszWLpbg==)fcrm_|aganfdefault.hun VHEHE| | e HE|
Fle Edit View Favorites Tools Help

% & (29[| sap crm- [comolsint ... x [@nocessmandbax and Self-... ]_l fa - = v [ Page ~ {Took +
WCRM W~ Personalize Help Center System News Log Off

Saved Searches ~ v I Go I Advanced I i I

.. | Complaint - BAP: New & Back - £ -
s | | $Save | X Cancel | [{New [y | Create Follow-Up | Print Print Preview Auto Complate RO
Home
Worklist General Data Processing Data
Calendar D Category Telephone v
ipti jority  High
E-Mail Inbox Description Priority Hig =
Sold-To Party jul Status Open hd
Accounts & Products  »
Contact [ Met Value 0.00 [
SETICEIUT TS ' Employee Responsible Anderson Baligiro 7 Dates
SRR U ' Reference Date Motification Receipt 30.03.2010 0340 —
Complaints & Returns External Reference Requested Start 30.03.2010 1140
Service Operations  * Reference Transaction Requested End  30.03.2010 00:00
Reports Categorization Time Until First Reaction 8 Hour -
Category 1 v Componente u]
Find Data NT Category 2 v Product ID [
Find Data Category 3 -
s - Category 4 v
E Recent Items |
Done IFi of Trusted sites #100% v

AP CRM - [Complaint - BAP; New] - Windows Internet Explorer provided by Accenture

G@ 57 ‘E? http://madapB0 10. accenture. com: 8050/sap{bD 1biZFTgzMCZkPW 1pbg= =) /rm_logon/default.htm N | | "1 | 5 |

@ B @ = |5k Page ~ @Toolsv “

Ul Comp t: General Data — — - —
: Personalize Help Eent&r System News Log OFff
Package CRM_UIU_BT_COMPLAINT Application Component CRM-BTX-COM
Enhancement Information = I Go l RS ead |m|
Active Enhancement Set ZBOL1 Enhancement State SAP Standard 3 Back ~ E] -
Field: Technical Information oE el
Ul Component BT120H_CPL View BT120H_CPLDeals —
Context Node BTADMINH Attribute STRUCT DESCRIPTION
ITeIephoﬂe v
Configuration: Technical Information -
) High w
Role Key (Searched For) ZNAT_BAP Role Key (Found) ZNAT_BAP Dpen -
Comp Usage {Searched For) | CUBTComplaint Companent Usage (Found) <DEFAULT> 0.00 9
Service N (ioct Type (Searched For)  |[BT120_CPL Object Type [Found) <DEFAULT>
Service Subobject Type (Searched For) [ZNAT Subobject Type (Found) <DEFALLT> 0.03.2010 . 0340 =
Haey Configuration Origin Customer Configuration Label Origin Data Dictionary 0-03-_2_010 % i 1_1_'40
Service | context D 181D30276FFF3C5AG5D493C3A093F T4FF BEDAEIA il o | RO
4 Hour b4
e Design Layer
] u)
Find Dg Object Type BT120_CPL Design Object BTADMINH e
Find §  Attribute DESCRIPTION
—
- | Close | Show View Location
e by
Daore E o Trusted sites ® 00 - !

A partir deste ponto deve ser obtido os campos “Ul Componente” (BT120H_CPL) e o campo “Active Enhacement
Set” (ZBOL1) e o “View” (BT120H_CPL/Details).

Blog - M6dulo CRM Blog - M6dulo CRM
Email: ABalieiro@modulocrm.com.br Pagina 4 Site : www.modulocrm.com.br




Artigo - Blog Moédulo CRM

Guia de Configuracao SAP CRM - Assunto

g  e[oB0@e DHE BDaD BRI QN

Access BSP WD Workbench

g a9 H Cee DHE D00 R @

Structure of Component BT120H_CPL - Standard View
& Test [ o [ wizardLog | {H] Find view Layout | ] Enhance Component |

o Compeonent Structure Browser
SwBOL Model Browser
s Runtime Repositary Editor

[* [J Favorites
7 dY Component
erﬁ Component Controller

[ [ Windows

[» Z« Custom Controllers

= [ views
BT128H_CPL/Details
BT120H_CPL/DetailsEF
& BT120H_CPL/DetailsEFViewset

Note que abaixo da arvore “View” vocé tem os dados que estdao presentes no campo “View” obtido no Interaction
Center
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ContextiD Companent Hame Page |Config Key  Component Usage| Object Type |Object Subty | Std. ConfCus. Conf,

990023958F 234034F08697DBEG 1028408482838 |BTH20H_CPL  DETAILS <DEFAULT= |DEFAULT=  <DEFAULT- <DEFAULTY A
DB858E255FD4BFAICEBCI4F953C304DBTECFTAC BT120H_ DETALS DEFAULTIC <DEFAULT=  <DEFAULT= <DEFAULT: X
181030278FFF3C0AGID493CIAQO3F TAFFBROGD9A  BT120H_CPL ALS ZNAT BAP - <DEFAULT=  <DEFAULT= <DEFAULT: A

Configuration: Technical Information

Role Key (Searched For) ZHNAT_BAP Role Key (Found) <DEFALULT=
Comp.Usage (Searched For) CUBTComplaint Component Usage (Found) =DEFALILT=
Object Type (Searched For) BT120_CPL Object Type (Found) <DEFALULT=
Subobject Type (Searched For)  ZMNA1 Subobject Type (Found) <DEFAULT=
Configuration Origin Customer Configuration Label Origin Data Dictionary
Context 1D 181D302F8FFF3C5A650483C3A993FT4FFBBDS59A

Apos a selecdo das categoria do componente é possivel editar o label e posicao das areas de textos

2 3)0H @88 SHE B0on BE QN
Structure of Component BT120H_CPL - Standard View

@ Test | = n%) _"."-fizard Log M Find View Layout :E] Enhance Component

aaComponent Siructure Browser L7 View Structure ! 'RTRep Details of View ' Configuration [
S.BOL Madel Browser
duRuntime Repository Editor Ié’Edit |Re1resh | iCheck |DNew Canfiguration |@Choose Carfiguration |Copy Configuration | [ Delete Corfiouration
I+ [J Favoritss [4] . — '
=& Eomgonant 71| | Standard Default Configuration EBack~ B~
< Component Controller T =520
‘]j odVe
b T Windows R : ‘ ;
b This view supports separate configurations for display and edit mode -
& Custom Contrllers To get field properties, hold down ALT and click the field. To choose several fields, hold down CTRL and click the fislds.
e
G o 8 0K
e
= P2 Ietatls A 8 ¢ [0 JE [F [6 % [T @ [ & W v [0 J°
BT126H_CPL/DetailsEF
BT120H_CPL/D2tai 1SERVienset 1| General Data_ Processing Data
BT1208H_CPL/DetailsItenlistEl 9 D Category =
BT120H_CPL/Datai 150V — —
BT120H_CPL/ExtRefTtentL - Descrption ey v
BT120H_CPL/ExternalRefEF 4 Sold-To Party Status R =
ET'-2=3H_EF=_.'Informa-‘.iﬁnﬂv 5 Contact Nat Value |
BT120H_CPL/ItenGener
BT120H_CPL/ItenList 6 Employee Responsible Dates
BT120H_CPL/ItenListEL ul 7 Reference Date Natification Receipt
BT1268H_CPL/ItenListOV M
BT1204_CPL/NewConp EF 8 External Referance Requested Start
BT128H_CPL/NewComp1V ewSet 9 Reference Transaction Requested End
BT120H_CPL/DWienSet 10 | Categorization ] Time Until First Reaction v
BT1208H_CPL/ReferenceDocEmpty k
BT120H_CPL/RefernceDocVient "] CategoryDDLB Pfarnies (liatte =]
B RT12AH CPI (StatisSimmaryiy
4[] [

| b [cso(ne3o b mepsPeoto NS

Para que nao seja alterado a exibicdo standard, é ideal que seja criado uma chave de configuracao para que assim
seja atribuido uma particularidade com seu perfil de usuario:

1.3. Habilitando a alteracao de telas atraves da aplicacdo WEB

E possivel alterar a tela direto no Web Client, da seguinte forma:

Personalize -> Personalize Settings -> Enable configuration mode
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nteraction Center - [Persanalization] - Windowis Internet Explorer provided by Accenture - |7

=4 v [E7 hitp://madapa0 10, accenture, com:B8050 sap (b0 UbZPTazMCZkPY 1pog==) /be bsp/sap/orm _ui_start/default.htm v+ E-Xl- et proctypes_for_create Y f'-i
&) | [EAE
ol T i & - - »
w & ‘Bg |7 Interacton Center - Per.., X | get proctypes for_create- .. | fngloparcerossepam -P... ‘ ‘ f v B 8 - [ page + (G Took -
= -P'
* : Personalize Help Center System News Log Off
51 CRM : Interaction Center
o .
arsona a Ko p ‘lh:"rl‘
. : General Settings M
Accept | Reject I Huldl Retriee | Hang Up | Transfer | Warm T i v
— T Time Zone _ b
1| Personalization | | K Back ~ [~
d Decimal Notation  1.234.567.89 = T
Date Fomat DD MM YYYY . Sl
Account Identification Time Format 24 Hour Format (Example: 12:05:10) v
Account Fact Sheet My Daia O
Reclamagbes IC Personalize your general user infarmation, ¢ Screen Reader Mode
Account Overview il This made supparts visually impaired users who use a screen reader to access the user interface. This
Personalize My Data sefting anly becomes active after you restart your browser.
Fact Sheat Change your current password
Reclamagtes ndolC 0 Change Password [ Enable additional suppart for screen readers
M x
Interaction Record Settings Configuration Mode .
Interaction History Enable the configuration of pages and views directly from the user interface fiion L
Personalize your general settings, enable sg
Fax mode '
! . [ Enable configuration mode
Personalize Settings =1
Letter i
Save Cancel
Knowledge Search Groupware Integration
SERETRERE R Set up your e-mail transfer in Microsoft Outlook . i .
2t . F-Mail Tranafar Personalize vour favorite Web links on the home page j

javascript:vaid(l) Eﬂ J Trusted sites & 003 v al

Ira aparece um icone na parte de cima do Workplace ao lado direito.

E
-

1k

=

=
Bdllly w

3 Back - [ -
By @|le s 3

Clicando sobre o icone é possivel editar e modificar a janela na qual se deseja apenas estando visualizando no
browser.
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{- Interaction Center - [Inbox] - Windows Internet Explorer provided by Accenture

5@ 4 ‘EVht'h::,-',-'madapSUlﬂ.accenture.com:SUSU,-'sap[bDllbiZjPngMCZkP'n'-a‘lpbg==},|’bc,l’bsp,f'sapf'crm_ui_startf'default‘ht'n V| || % |get _proctypes_for_create | P~

File Edit View Favorites Tools Help

w & [mf

— 2 E
7 Interaction Center - [Inhax] X L-" get_proctypes_for_create - .. L.'_'mnggo parceiras szp am -P.., { ‘ @ * B - M - |5hPage ~ (G Tadks ~
e

|nteracti0n Center Personalize Help Center System News Log Off

@ Back ~ (£ -
h 8 (1]
Inbox Search g
Fact Sheet S
Quick Search -

0 a + i~ L H
Reclamagbes néo IC Categary v Agsigned To My Groups v Priuiity vi
Interaction Record Status v Description Aecaunt I
Interaction History Time Pariod v Date Type Creation Date v From/To B
Fax Object 1D Sort By v Then Sort By vi
Letter Search| Clear
Knowledge Search ;Result List
Search Knowledge Arti... 171 \ | | Show Tablz
E-Mail Node Due Date Main Categary Description Priority Resp. Employes Creation Date | Upda
Serlpt Na result found
e Forward To
Index 4

Wednesday, March 31, 2010 14:37

Done IFil of Trusted sites ®i00% -

7 View Configuration —- Webpage Dialog
: & [BJSave X Cancel /

B No complete search key match for configuration key %

~ Configurations  [New i [y Create New Field Show Enhancements

L

| Component Name | Page Role Config. Key | Compaonent Usage | Object Type Object Subtype | Standard Config. | Customer Config.
. ICCMP_INBOX INBOXSEARCH  <DEFAULT: <DEFALLT= <DEFAULT= <DEFALLT= [ L]
J ICCMP_INBOX INBOXSEARCH | DEF_AIC <DEFAULT= <DEFAULT= <DEFAULT= [ [

v View  Add Caption Show Available Figlds Show Field Properties  Show Technical Details —

To get field properies, hold down ALT and click the field. To choose several fields, hold down CTRL and click the fields.

o e
A B C D E F G H I J K Ii i N ) 5
1 Quick Search b
Z Category v Assigned To v Priarity hd
3 Status v Descripticn Account
4 Time Pericd v Date Type ¥ From/To
5 Object ID Sort By > Then Sort By v

Criando View Z
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WHICQQCHR 8hoo BE QR
Structure of Component BT?}ﬁH_CPL - Standard View

@ Test B & [ Wizard Log H Find View Layout & Enhance Compenent

& Component Srucure Browser View Stuclure h RTRepData\Isoﬂ'Tew " Configuration |
&%BOL Mods| Browser

aaRuntime Repository Editor Id’Edit |Refresh | 1Check |DNewComigumtion |Choose Configuration |EjCopy Configuration | [} Delete Configuration

[» (] Favarites
4 Component

Standard Default Configuration BBk~ B -

[|ER|E

4 Companent Controller [E)Sawe
B Winda r

Vi Windovs This view supports separate configurations for display and edit mods o

b & Cﬂustcm . To get field properties. hold down ALT and click the field. To choose several fields. hald dawn CTRL and click the fields

v 18 Views ol e HICIE

| ! i
:?zaﬂ_gs_.getaﬂls“ A8 J¢ [p JE JF [6& [F [T [ [ [& [w [& Jo ¢
[ BT120H_CPL/DetailzEr
BT120H_CPL/Detal 1sERVienset 1| General Data Processing Data
BT120H_CPL/DetailsItenListel B D Category v
[ BT128H_CPL/DetaiTs0v — :
BT423H_CPL/ExtRefItanEL : Descrition Ry =
BT120H_CPL/ExternalRefEF 4 Sold-To Party Status h v
BT128H_CPL/InformationOV 5 Contact et Value ‘
BT120H_CPL/TtenGenEr
BT120H_CPL/Ttenlist 5 Employee Responsible L
BT126H_CPL/TtenListEL | 7 Reference Date Natification Receipt
[ BT120H_CPL/TtenListOv
BT120H_CPLNewConp £F : blaclic i
BT120H_CPL/NewConp1Viewsat 9 Reference Transaction Requasted End
BT120H_CPL/DWienSet 10 | Categorization Time Until First Reaction v
ET128H_CPL/ReferencabocEmptyd .
BT1206_CPL/Reszrencaonyieié i CategoryDDLB Releceitce (injers k|
P RT100H CPL /S atusSummaryiy |~
[ iC

| Ulczo(e b weopseto s

1.4. Chaves de configuracéo

Como mencionamos neste documento, é importante criar chaves de configuragao para nao alterar as telas
standard SAP. Mas sim, criar cdpias que estas sim serao utilizadas pela solugao que vocé desenhar.

IMG : Customizing -> Customer Relationship Management -> Ul FrameWork -> Define Role Configuration Key

ecion Utiliies 5

v/ (B COQBHE DDLD R QM
Change View "Role Config Key Maintenance”: Overview
" NewEnties [ [& &) Bl B B

Raole Config Key Maintenance

Role Confi  {Description

ZCRITY Role Conf Key for trainning
IZNAT_BAP  BLP

IVICRIT 2| Confiquration training

| ER|ES] =]
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Change View "Define Business Rofes"™: Details

IDiang Structure ZSERVICEPROD

= =9 Define Business Roles
[JAssign Function Prof
[ adjust Work Centers

[J Adjust Werk Center
= [[JaAdjust Direct Link Gr. Diescription Interaction Center Agent MNAT

3 Adjust Direct Lin I Role Config. Ke ZMAT_BAP l
[ Define Keyboard Shcll pav Bar Profile ZSRV-PRO
[ adjust Sentral Searclll | 4005t Profile CRM_UIU_MASTER
Technical Profile DEFAULT
FFZS Role ID £SAP_CREM_UIU_SRW_PROFESSIONAL

Define Business Roles
Profile Type k cRM wWebClient Business Role

SpecificHelp Context
SpecHelpFallbck
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