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Aplica-se a versao

Este artigo foi criado a partir do SAP CRM 7 ehp3

Descricao Breve

A estrutura organizacional do CRM, de forma standard, exibe toda a estrutura da empresa.
N&o fazendo nenhum tipo de restricdo por né.

No exemplo abaixo, quem tiver acesso a transacdo PPOMA_CRM, tera acesso a toda a
estrutura organizacional

Empresa

L . Usuario Contabil
Usuario Financeiro

Financeiro

—>

Contas a
Receber

Contas a

Contabil
Pagar

A proposta € permitir que o usuario do financeiro visualize somente a estrutura do
"Financeiro" em diante. E a mesma coisa para a contabilidade. Desta forma o usuario do
financeiro ndo interfere na contabilidade e o contrario também é verdadeiro.

Autor do Artigo

Claudio Goulart é consultor CRM desde 1999, com experiéncia em varios suites de CRM como Vantive, Peoplesoft, Siebel, SAP
CRM.
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1. Configuracao
1.1. Passo 1 - Acesso ao Spro

No caminho de img abaixo € acessado a configuracdo de autorizacao estrutural

[ implementation Guide  Edit Golo  Additional Information  Ulilities  System  Help -_

@ | B/ e@e@ DHR anod BE @B
Display IMG
% Bl 55 | ExistingBCSels S BC Sets forActivity € Activated BC Sets foractivity Il Release Notes Change Log  Where Else Used
Structure
- SAP NefWeaver -
* B General Seftings s
" Mobile Infrastructura

e Business Warehouse
- [ Application Server
Installation Services
Basis Services
SAP Query
Systern Administration
Web Dynpro ABAP
SAP List Viewer (ALY)
Frontend Services
Documentation Tools
Business Management
2 SAP Business Workflow
- & & Maintain Standard Settings
’ Basic Settings
3 Basic Settings (Workflow System)
+ [2 @ Edit organizational plan
- B @& Perform task-specific Customizing
» Notifications

P PP

PR

= [  Authorization Management
o [ (B inRalas.
- [ (& Assign Authorization Profiles to Users -
L3 Internet Communication Framework et

1.2 Passo 2 - Criacado de perfil de autorizagéo

Criar um perfil para autorizacdo, neste passo iremos criar o perfil ZCMPTST

| |
| = TableView Edit Goto Selection Utilities Systen  Help -_

@ CdH @@ DHE nDaD Q@®

Change View "Authorization profiles”: Overview
P nNewEnries DE DR B R

Dialog Structure Authoriz profile Auth profile name 0
= 9 Authorization profiles T AL ALL E
« [JAuthorization profile r ALL_a1 ALL_O1 -
ALL_D2 ALL_D2
[ALL_03 ALL_D3
ALL_04 ALL_D4
QICTEST Schnerring
TEST TEST
TEST1 TEST1
TEST2 TEST2
TEST3 TEST3
TEST77 it
TESTYCL Cliemas Test
TESTYCL11 Cliemas11 Test
 fomerst E
ZCRMGERAL
{ZCR_FUNC ALL
2T SR
2 TH-Ei
a
-
1 WL
- Entry 1 0f18

[# Please maintain the table only when you are using this table cluster b MPS(1)200 ¥ dale INS
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1.3. Passo 3 - Criacdo de perfil de autorizagéo
Na mesma transacdo, na aba authorization profile, deve-se identificar em qual n6 da estrutura
organizacional este perfil terd acesso.
E TableView Edit Golo  Selection  Ulilities  System  Help v
v (B ¢ DHKE hDos o=
Change View "Authorization profile maintenance": Overview
*2  NewEnfries EoR R
Doy Sxuche Auhprofle  No. Planvers. |Obitpe Objectl Waint Evalpath Stasver (]
* OiAuthorization profiles |~ aouprer 4| oy 0 50072919 | vl 0.5.P 1 .
- CJAuthorization prafile r— e .
) )
4T Position... Entry 1 of 1
Oneentwchusen SAF QL MPS(1)200 v dale INS
% Me:lfor:easol nlEEENS" Ty
1.4. Passo 4 - Atribuir autorizag&do a usuario
No IMG definido abaixo, acessar a configuracéo "Assign Authorization Profiles to Users"
[Z |mplementation Guide Edit Goto  Additional Information  Ufilities  System  Help ’_
(V] ~JH @@ CHR oy AR @m
Display IMG
2 ﬁ D_j‘ Existing BC Sets & BC Sets for Activit Gy Aclivated BC Sels for Activi ﬂRe]aasaNoﬂas Change Log  Where Else Used
Structure
N E General Settings -
v Mobile Infrastructure -
» %  Business Warehouse
= [  Application Server
» B Instaliation Senvices
» [  Basis Senices
(NE]) SAP Query
» [&  System Adminisiration
’ Web Dynpro ABAP
J SAP List Viewer (ALV)
» [&  Frontend Services
» [  Documentation Tools
+ [*  Business Management
~ [  SAP Business Workflow
- B @ Maintain Standard Settings
L4 Basic Settings
’ Basic Settings (Workflow System)
- B @ Editorganizational plan
- B @ Perform task-specific Customizing
3 Notifications
* [  Authorization Management
- [ @ Maintain Roles
= [  Stuctural Authorization
» [B @ Create Authorization Profile
- [B @ [assion Authorization Profiles to Users]
L3 Internet Communication Framework —
v %  IDoc Interface f Application Link Enabling (ALE) v
[SAP b MPS(1)200 ~ | dale | INS
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1.5. Passo 5 - Atribuir autorizacdo a usuario

Atribuir o usuério ao perfil de autorizac&o criado nos passos anteriores.

[ TableView Edit Goto Selecon Uilities System  Help '
(V] (B @ DHE bhos (2]

Change View "User Authorizations": Overview

% NewEntries wE BEE
_Username Authprofile  Statdate  Enddate  Exclusion  Display Objects Eﬂ

[CRMABSAP AL 01.01.1900 31.12.9999 [ -

CRMABSAP  ZTM_ABAST  01.01.190031.12.9999 [ H Y

CRMTST@1  ZCRMGERAL  01.01.190031.12.9999 [ 1]

CRMTSTOY  2TH_COMPART 01.01.1900 31.12.9939 [

SAP* ALL 01.01.199831.12.9999 [ |
[‘[«snu ﬁhPTsr 01.01.0001 31.12.9999 |

) < p
[ MPS(1)200 ¥ dale INS

FT a P oo 1045 |

[E Lst Edit Golo Seftings System  Help v

V] *{qB/CQQ BHE DDOO Q®
Display Authorization Views
@ AFY BRE JZGTH

Show Authorization Views

User. YEOQ

Number of Objects: 18

User's authorization profiles: ZCMPTST
Auth.profile No. PY Ton " RootOhType vOh]ecHD RootObjectID Evalpath Statv Depth M |Period Begda Endda Exclusion FM
{ZCMPTST@IUN M CP O 50012135 5007219 O S P 1 0 X 28.11.2012 31.12.9999
ZCMPTST 001 0 50072819 0_8_P 1 0 X 28.11.2012 31.12.9999
ZCMPTST 001 0 50072919 0.5 P 1 0 X 28.11.2012 31.12.9999
ZCMPTST 001 Q 50072919 0.8 P 1 0 X 28.11.2012 31.12.9999
ICMPTST 001 0 50073044 50072919 O_S P 1 0 X 21.08.2012 31.12.9999
ZCMPTST 001 0 50072919 0_5_P 1 0 X 21.08.2012 31.12.9999
ZCMPTST 001 0 50072919 0.5 P 1 0 X 21.08.2012 31.12.9999
ZCMPTST 001 0 50072919 0_S_P 1 0 X 21.08.2012 31.12.3999
ZCMPTST 001 0 50073045  50072M19 O S P 1 0 X 21.08.2012 31.12.9999
ZCMPTST 001 0 50072919 0_S_P 1 0 X 21.08.2012 31.12.9999
ZCMPTST 001 0 50072919 0.5 P 1 0 X 21.08.2012 31.12.9999
ZCMPTST 001 0 50072919 0.8 P 1 0 X 21.08.2012 31129999
ZCMPTST 001 0 50073082 50072919 O S P 1 0 X 20.09.2012 31.12.9999
ZCMPTST 001 0 0 50072819 50072919 0.8 P 1 0 X 01.01.1800 31.12.999
ZCMPTST 001 0 50072820 50072919 O_S P 1 0 X 25,06.2012 31.12.9999
ZCMPTST 001 0 50072921 50072919 O_S P 1 0 X 2506.2012 31.12.9999
ICMPTST 001 0 50072922 50072919 O S P 1 0 X 25.06.2012 31.12.9999
ZCMPTST 001 0 50072938 50072919 O_S P 1 0 X 28.06.2012 31.12.9999 =
7OMPTST  nnd n ANNTAIAT ANNT201Q N G P 1 nx 7401 7113 31 12 0999 &
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1.6. Passo 6 - Resultado da Configuracao

Utilizando o usuério que foi configurado, e a transag¢do ppoma_crm. O usuario somente visualizara o n6
da estrutura organizacional configurado no perfil O 50072919

|
[E General Atribute (CRM) Edit  Goto Seftings  System  Help ,
. - = |
V] (B /CG@ CHRE ©hog @ f
i
General Attribute (CRM) Change
V4
e s—
QR EIER2 Y (€)= @ 2002013 +3Months
A ) X
Find by (.| (O@)u].] 3] [« [+ ] (a] [CE)EF=E) E]
* [ Organizational unit Assignment Plan (CRM) | Code (] Business part.. Validfom  Validto  Assigned .
* [§) Search Tem v [ SicRugmae - Contro de Senigos ZCOMP 0 50072019 1000090121 26.06.2012 Unlimited
* () Stucture Search » Congmmsn - (C Agen! ZCOMPTSTE —G-50072320 1000089944 25062012 Uniimiled 26.06.2012 |
» 8 Positon v [ i Senvice Pro ZCOMPTSTS.. 0 60072921 1000089945 25062012 Unlimited  25.06.2012
» &0 Employee v [ eyl ianager ZCOMPTSTM.. O 50072922 2506.2012 Unlimited  25.06.2012
’ BUser ¢ [ Qe - Siles ZCOMPSALES O 50072938 28.06.2012 Unlimited ~ 28.06.2012
'D“Mar&ehng |Nova UnidOrg 0 50073151 1000090292 24.01.2013 Unlimited ~ 24.01.2013
(0] @)[a)e]¥.) &[Sl ) @
Hit list
Existen  Name Chief
i) {1
|H Detalls for Organizational unit Compartilhado - IC Agent \
The search has not produced any hits
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